CALIFORNIA STATE REHABILITATION COUNCIL (SRC)

Wednesday, August 20 and Thursday, August 21, 2014
California Department of Rehabilitation (DOR)
721 Capitol Mall, Room 242
Sacramento, CA 95814
Approved November 21, 2014 
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SRC Members Present:
Milt Wright, Chair		Jill Larson
David DeLeonardis, Vice Chair		Jacqueline Jackson
Deanna Strachan		LeNae Liebetrau
Danielle Anderson		Andy Mudryk

SRC Members Not Present:
Trilby Kerrigan

DOR Staff Present:
Juney Lee		Suzanne Chan
Lori Bruno		Mindy Van Egdon

1. Welcome and Introductions
The meeting was convened at 9:00 a.m. and quorum was established.

2. Public Comments on Matters not on the Agenda
Anita Lafollette, Brain Injury Resource Committee, requested that the SRC consider a proposal to establish a resource center in Santa Rosa, CA for persons with brain injury or other cognitive deficits.

Milt Wright requested that the proposal be sent to the Executive Officer and email it to the full Committee. 

Action: Executive Officer to email proposal to members and work with public commenter.

3. Approval of March and May SRC Quarterly Meeting Minutes

Motion: It was moved/seconded (Anderson/Mudryk) to adopt the March 2014 quarterly meeting minutes.  The meeting minutes were adopted unanimously.

Motion: It was moved/seconded (DeLeonardis/Jackson) to adopt the May 2014 quarterly meeting minutes. David DeLeonardis requested changes to the minutes. The SRC approved the May meeting minutes, with the caveat for a check on the title of a presenter at the May quarterly meeting.

4. Report/Inactive Discussion with DOR Directorate
Joe Xavier, Director, thanked Jill Larson for her years of service to the SRC and congratulated David DeLeonardis on his retirement. He also provided information on the following topics:
· SRC vacancies
· Workforce Innovation and Opportunity Act (WIOA)
· Job Driven Technical Assistance Centers (JDTAC)
· RSA Monitoring Review
· California State Auditors – Single Audit
· 20 at 20 by 20 Vision established for the Department

Juney Lee, Chief Deputy Director, thanked Jill Larson and congratulated David DeLeonardis. She also provided information on the following topics:
· Central Invoicing Pilot
· Use of Assistive Technology
· Incentive Planning
· Placement Plus Proof of Concept
· Program Reviews
· Service Delivery
· Vocational Psychologists Changes
· Quality Assurance
· PROMISE Grant
· Staffing Changes 
a. Megan Juring accepted another position, and is no longer the Deputy Director of Independent Living and Community Access Division.
b. Irene Walela is Assistant Deputy Director for Collaborative and Community Resources Branch.
c. Michelle Davis is Staff Services Manager II for the Staff Development and Diversity Office.
· State Plan Update
· College 2 Career Update for students with intellectual disabilities
· Older Individuals who are Blind (OIB) Grant

5. Overview of 2014 Consumer Satisfaction Survey (CSS) Results
Armel Biscocho, Chief, Budgets, Fiscal Forecasting and Research, gave a brief report on the CSS results. DOR mailed and emailed 12,024 surveys and received 1,911 survey responses and 846 open-ended comments, which is an increase of 3.1% from last year.

Celia Albaracin, Research Program Specialist, provided an overview of the CSS data. 

6. Overview of 2014 Comprehensive Statewide Needs Assessment (CSNA) Final Report for Fiscal Years 2012-2014
Lori Bruno, Chief, Management Analysis and Review Section, provided an outline of the CSNA Final Report, including the methodology used for the Final Report. Members had several questions regarding the methodology and data collection methods.

Action: Maria will send out the data on underserved and unserved populations for all the counties.

7.  Approval of Impartial Hearing Officers
Lisa Niegel, Attorney III, Legal Affairs and Regulations Office, gave a brief overview of the Impartial Hearing Officers list. 

Motion: To approve the new Impartial Hearing Officers, which was moved/seconded (DeLeonardis/Mudryk). Motion passed.

8. Committee/District Assignments

District Assignments
Greater East Bay and San Joaquin Valley Districts were reassigned to David DeLeonardis because Jill Larson’s term ended.

Blind Field Services (BFS) (Peter Dawson, DA)
Jacqueline Jackson
[bookmark: RED][bookmark: NSD]Redwood Empire District (Peter Harsch, DA)
Trilby Kerrigan
Northern Sierra District (Jay Onasch, DA)
David DeLeonardis
Greater East Bay District (Carol Asch, DA)
[bookmark: SFD]David DeLeonardis

San Francisco District (Darlene Rutkowski, DA)
Andy Mudryk

[bookmark: SJD]San Jose District (Deborah Sweeney, DA)
Deanna Strachan
[bookmark: SJVD][bookmark: SBD]San Joaquin Valley District (Paula Kinsel)
David DeLeonardis

Santa Barbara District (Kenna Hickman, DA)
Deanna Strachan
[bookmark: VNFD][bookmark: GLAD]Van Nuys/Foothill District (Wan Chun Chang, DA)
Milt Wright
Greater Los Angeles District (Will Scoles, DA)
Milt Wright
[bookmark: LASBD]Los Angeles South Bay District (Brenda Garvin, DA)
Andy Mudryk
[bookmark: OSGD]Orange/San Gabriel District (June Kuehn, DA)
Danielle Anderson
[bookmark: IED]Inland Empire District (Susan Senior, DA)
Danielle Anderson
[bookmark: SDD]San Diego District (Robert Loeun)
Jacqueline Jackson

Committee Assignments

Policy and Planning Development Committee
Danielle Anderson, Chair
Jacqueline Jackson
LeNae Liebetrau
Deanna Strachan
Milt Wright

Monitoring and Evaluation Committee 
Andrew Mudryk, Chair
David DeLeornardis
Trilby Kerrigan
Jill Larson

Nominating Committee
Jill Larson, Chair
David DeLeonardis
Andrew Mudryk
Deanna Strachan


9. Accessibility Policy for Presenters Review
Maria Aliferis-Gjerde presented a new Accessibility Policy for Presenters for the SRC meetings and requested feedback for the policy. Members made several suggestions for the document. The Executive Officer will make those changes for final approval at the November Quarterly meeting.

10. SRC Bylaws
Motion: To accept the Mentoring Committee Bylaw change and nominate two members to be on the committee, which was moved/seconded (Anderson/Larson). Motion passed.

Deanna Strachan and Jacqueline Jackson were nominated to review the Bylaws and make recommendations.  

Action: Maria will schedule bylaw workgroup meetings and send materials.

11. Mentoring Committee Creation 
LeNae Liebetrau, Danielle Anderson and Andrew Mudryk were appointed to the Mentoring Committee. The Mentoring Committee met to discuss mentor for Jacqueline Jackson. LeNae Liebetrau will be Jacqueline Jackson’s mentor.

Action: Maria will email members a current membership roster.

12. Nomination and Election of SRC Officers – FFY 2014/15
Motion: The Nominating Committee recommends Milt Wright continue as chair, David DeLeonardis as Vice Chair and Jacqueline Jackson as Treasurer.  Moved/Seconded (DeLeonardis/Strachan) and motion was adopted.

13. SRC Committee Meetings
The SRC Planning and Policy Development (PPD) and Monitoring and Evaluation (M&E) committees met separately.

14. Briefing/Action on Committee Recommendations
		
Monitoring and Evaluation Committee
· Consumer Satisfaction Survey (CSS) – discussed the Department setting goals for improvements.
· Believed Assistive Technology should be a priority.

	Planning and Policy Development Committee
· CSS Feedback
· Encourage consumers to complete the CSS using computers at the District Offices.
· Include the CSS as part of an exit packet for consumers who gain employment.
· Use an automated telephone survey for consumers.
· Commend the Department for following up with consumers and sending reminder notes.
· Public Hearings – Department should conduct more telephone outreach to various community groups.
· Access and timeliness of providing/purchasing Assistive Technology (AT) devices – recommend that the Department move forward and expedite new procedures based on the Placement Plus Pilot.  

Motion to adjourn was moved and seconded by Anderson and DeLeornardis. The meeting adjourned at 3:25 p.m.

15. Reconvene  
	The meeting reconvened at 9:00 a.m. and quorum was established.

16. Public Comment on Matters Not on the Agenda
There were no public comments.

17. Facilitated Discussion to Evaluate Existing and Creation of New Policy Recommendations to DOR
Chaz Compton, Chaz Compton, Project Director of Technical Assistance and Continuing Education Region IX, presented an overview of the roles and functions of the SRC and then began a facilitated discussion to develop policy recommendations that are presented to the Department.

The SRC did not continue with the following Policy Recommendations:

1. The DOR continue Business Partner Forums to be conducted quarterly with DOR Executive Staff and to include a broad sector representation. 
2. The DOR implement a process for employers and for staff to expedite the identification of job ready DOR consumers for employers.
3. The DOR better utilize existing and emerging labor market and economic data.
4. The DOR, if feasible, will evaluate consumers before and after they receive benefits planning services or soft skills training to measure the effectiveness of the services.
5. The DOR develop specific questions that address prior year’s CSNA survey responses and use those during the State Plan public hearings.

The SRC changed two Policy Recommendations and added five Policy Recommendations. Members agreed that final review of the Recommendations would occur at the September Executive Planning Committee.

The Policy Recommendations for the 2016 State Plan are as follows:

1. The DOR continue to implement effective soft skills assessment and training for consumers statewide, and implement ways to measure effectiveness of soft skill training provided to consumers.

2. The DOR continue to incorporate, statewide, a process to provide consumers with benefits planning services aimed at maximizing their employment potential and to identify and implement to measure effectiveness of the services provided.

3. Recognize the importance of the dual customer approach, as contained in the Workforce Opportunity and Investment Act. Consequently, the SRC recommends that DOR expand the ways that they engage and serve business statewide, such as expanding the Talent Acquisition Portal, conducting Business Partner Forums and partnering with the workforce systems.

4. Establish agreed-upon level of satisfaction targets for each area of the Consumer Satisfaction Survey to develop and share plans to use results of the annual survey to improve services to consumers.

5. DOR to request the level of intense and sustained technical assistance from the Job-Driven Vocational Rehabilitation Technical Assistance Center.

6. DOR to identify and implement strategies to increase consumers’ awareness of assistive technology and reasonable accommodation and promote the provision of technology to increase the development of employment.

7. DOR to analyze data on case movement and outcomes for potentially underserved populations and implement strategies to achieve parity in service delivery among customers.


18. Action on Policy Recommendations and/or Other Items on the SRC Agenda
No other topics were discussed during this agenda item.

19. Agenda Items for Future Meetings/ New Business
· Community rehabilitation program outcomes
· Business Partner Forum Update
· Workforce Innovation and Opportunity Act (WIOA) Updates
· Learning about other Disabilities
· Have meetings at other locations
· Transition from school to work and those individuals who have autism

20. SRC Member and Officer Reports

Milt Wright, Chair’s Report: Milt was in Washington, D.C. at a business conference. He briefed the Council regarding the WIOA conversations that are occurring at the national level. He pinpointed the challenges with the implementation and system relationships between the Department of Labor and the Vocational Rehabilitation communities. The SRC also needs to have a better dialogue with the workforce development community in California. 

David DeLeonardis: David met with Jay Onasch, District Administrator (DA), Northern Sierra District, and discussed new Employment Coordinators. The District Office hired 18 in the last four months. There is interest in having Community Rehabilitation Programs understand the RSA Standard and Performance Indicators and reviewing specific services.

LeNae Liebetrau, Treasurer’s Report: For the June 30, 2014 ending budget, the SRC expended 93.9% of the funds. There was an increase to the new fiscal year budget of $1000 in travel. 

Danielle Anderson: She was unable to meet with her District Administrators. She was able to talk to consumers and she is seeing a trend where consumers are sent into homemaker status instead of employment in Blind Field Services.

Jacqueline Jackson: Jacqueline met with Robert Loeun, DA, San Diego District, about the districts numbers and how to increase the amount of successful closures. They will schedule quarterly meetings with all of the managers. She was unable to meet with Peter Dawson, DA, Blind Field Services, because he was in public hearings. She discussed the State Independent Living Council (SILC) Quarterly meetings and the State Plan regarding Independent Living.

Jill Larson: Jill spoke with Paula Kinsel, DA of the San Joaquin District, about the Placement Plus Proof of Concept; she is excited about the Pilot. The San Joaquin District has increased number of placements. However, the District is facing problems with farm workers due to effects of the drought in the Central Valley. The District’s average hourly wage is $11.70. The CSS results are shared with staff. 

She spoke with Carol Ash, DA of the Greater East Bay District. The Greater East Bay District is part of the soft skills pilot, and it is going well. The CSS needs to level out because the survey has changed in recent years. She is excited about the Talent Acquisition Portal.

Deanna Strachan: She was unable to meet with her District Administrator.

Maria Alifers-Gjerde, Executive Officer Report: 
There are candidates for all open positions. At this time, the CSS response rate research project has been put on hold due to the WIOA. She has been working on improvements to the SRC website. She will be forwarding any information regarding WIOA to the members. She is also working on next year’s calendar and updating the work plan. 

Motion to adjourn was moved/seconded by Anderson/DeLeonardis. The meeting adjourned at 3:30 p.m. 
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