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I.
PROGRAM OVERVIEW

The California Department of Rehabilitation (DOR) operates the Orientation Center for the Blind (OCB) to assist adults adjust to vision loss by an immersion in a residential environment that is respectful, knowledgeable and empowering.  Credentialed teachers and qualified rehabilitation professionals provide a full curriculum of classes and experiences individually tailored to assist each student to reach their full potential for self-sufficiency.

All students are evaluated and provided the following training and services:

* Independent Travel; also known as Orientation and Mobility 

 
Instruction

* Daily Living Skills, to include cooking

* Communication Skills, with emphasis on Braille instruction

* Computer Access with Specialized Technology

* Personal Resource Management, to include high and low   

  
technology solutions for vision loss

* Pre-Vocational Preparation

* Health Care Independence, to include physical conditioning

* Personal Adjustment Counseling

Length of training is individualized to meet students’ needs, and averages six to nine months.  Residential facilities are available for up to 36 students at any given time, and there is no cost to students to attend.  Any consumer of the Department of Rehabilitation who is blind or severely visually impaired may be referred and considered for participation.
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II.
PROGRAM DESCRIPTION

The Orientation Center for the Blind (OCB) is a residential rehabilitation center dedicated to independent living and pre-vocational skills training for people with severe visual impairments.  OCB is located on a three-acre campus in Albany, California, and is within easy walking distance to public transportation, shopping centers, and urban and suburban residential areas in the San Francisco Bay Area.  The campus consists of three buildings containing a dormitory, cafeteria, gymnasium, auditorium, teaching areas and administration offices.  

Over thirty teaching and rehabilitation professionals and support staff provide a learning environment dedicated to adjustment to visual impairment and acquisition of adaptive skills in all areas of life functioning.  Classes and services are developed with each student, and are designed to support his/her life and career plans.

The manner of instruction varies according to needs, abilities, degree of vision loss, tactile acuity, and any additional disabilities, such as hearing loss.  Instruction in effective and efficient use of non-visual strategies is provided, as well as strategies to utilize remaining vision.  Sleep shades initially are utilized to simulate total blindness to facilitate students’ focus upon and skilled use of their remaining senses.    

INDEPENDENT TRAVEL (Go Where You Want Or Need To Go)

Certified Orientation and Mobility (O&M) Instructors assist students to learn the skills and techniques of safe and independent indoor and outdoor travel, including maintaining orientation, navigation across a variety of terrains, planning trips and use of various modes of public transportation.  Instructors take advantage of the variety of transportation options and interesting destinations available in the San Francisco Bay Area, using lessons to “normalize” independent travel by students.  Field trips like cross-country skiing and ocean kayaking are offered.  

Students engage in a course of study that will teach them everything from good functional cane technique through full independent travel.  Teaching starts with daily one-on-one instruction, with students gradually becoming more independent in keeping with their developing skills.  Utilizing the long cane, they are taught established and effective techniques to recognize curbs, locate and manage stairs and interpret environmental cues.  They learn to use regular modes of transportation, such as buses, trains, taxis, shuttles and airplanes, and to efficiently and appropriately articulate their needs to drivers and companions.  Students learn to plan routes and trips in a variety of challenging situations, using tactile maps, web-based and interactive telephone services, and use of the latest technologies, such as Global Positioning System (GPS) devices.

DAILY LIVING SKILLS (Take Charge Of Your Life)

Living Skills Teachers provide individual and small group instruction that assist students to learn new and modified skills that enable self-sufficiency in the activities of daily living, such as personal hygiene, clothing care, food management, child care, house cleaning, organization and maintenance.  Instruction is “hands-on,” and is normally provided in the classroom, and, whenever possible, in the dormitory or in the community, where skills are applied.

Personal hygiene focuses upon those daily routines that attend to one’s personal care, such as cleanliness, shaving and applying makeup in support of each person’s personal style. Clothing management ranges from labeling and personal organization of clothes, laundering and ironing, hand mending, and introduction to sewing and various needle arts.  

The cooking class curriculum provides students with information and skills pertinent to food preparation.  By practicing the adaptive cooking skills in the classroom kitchens, students can increase their safety, efficiency and confidence.

For interested students needle arts projects are facilitated that enable them to practice organizational skills and sequential ordering, while developing tactile discrimination, spatial concepts and aesthetic judgments.  Projects can include machine sewing, knitting, crocheting, ribbon work, embroidery and beading.       

COMMUNICATION SKILLS (Which CD Is Which?)

Students learn to read, write and communicate by learning Braille in the Communication Skills course.  Students start by learning to use the Braille alphabet and numbering system in order to read and label such items as doors, cabinets, elevator, keyboards, food, clothing and other personal effects.  Guided by a student’s goals and abilities, students learn facility with a Braille Writer, and the direct handwriting method of using a slate and stylus.  Some students will learn part or all of the contracted Braille code.  Many students master Braille and either replace or supplement their remaining ability to read and write print.  The Communication Skills course ensures that students can match what they learn in Braille to the printed word, and to be able to transfer print to Braille, Braille to print, and Braille-to-Braille.  Advanced students will learn to read Braille books and to communicate with other Braille users.  A slightly larger form of Braille, called Jumbo Braille, can help students with diminished sensitivity in their fingers.  Braille music and the Nemeth mathematical codes are available for interested students.

Any use of Braille can help people to be self-sufficient.  For example, by learning labeling techniques students can distinguish between objects that feel identical by touch, such as compact disks (CDs).

OCB maintains a Braille library for student use and to celebrate a great international system of reading and writing.                  

COMPUTER ACCESS TECHNOLOGY (Alternatives To The Mouse)

Students are taught to use computers and accompanying software in new ways. They become accustomed to reading the computer screen with synthetic speech or image enlarging software.  By utilizing an individualized, self-paced approach students learn to perform all computer operations.  The curriculum emphasizes access solutions to computer use, while recognizing that some individuals who have lost vision may have no previous computer or typing experience.

Instruction begins with a basic understanding of how a computer works, and how it can benefit students in their daily lives.  Basic computer use and keyboarding skills are evaluated, and, if necessary, taught first.  

As appropriate, students are taught the use of screen readers, to include speech or Braille output, screen enlargement, and mainstream applications, such as word processing and spreadsheet software.  Self-study methods, such as recorded or online tutorials, supplement face-to-face instruction.  Students are guided through the access and navigation of the Internet, to include search strategies, use of email, and online banking and shopping.  Students learn how to modify adaptive software and to manage accessibility problems.

In both Computer Access Technology and Resource Management classes students are introduced to and instructed in the use of the broad array of today’s generation of access products, such as scanners with optical character recognition software, Braille writing, display and printing equipment, closed circuit screen enlargers, audio playback equipment, accessible cell phones and personal data assistants, and optimum use of available computers, notebooks, monitors, cables and adapters.

Advanced students can learn to navigate career development websites and software, to include activities such as self-assessment, exploration of educational requirements, job placement sites and the labor market.  These activities are done in concert with the student’s referring vocational rehabilitation counselor, the OCB Rehabilitation Counselor and appropriate skills instructors. 

PERSONAL RESOURCE MANAGEMENT (Getting Organized)

The Personal Resource Management Instructor plays a vital role in the independent living and pre-vocational curriculum of OCB.  Students are taught organizational skills and learn to apply them with the adaptive technology learned in the Communication Skills and Computer Access Technology courses, as well as learning and practicing with digital voice recorders, tape recorders, accessible cell phones, text messaging and talking calculators.  Students learn to manage their personal affairs, such as budgeting, organizing bills and bank statements, shopping, maintaining calendars to keep appointments, reliable note taking, maintaining address books, and use of telephone and email communication with individuals and entities key to community integration.

The Personal Resource Management Instructor works closely with OCB’s Rehabilitation Counselor to maximize the student’s preparation and success in college, vocational training or work-related applications as specified in their Individual Plan for Employment (IPE).  Organization and communication skills learned in this class are applied to pre-vocational activities, such as career exploration, preparation and participation in informational visits and interviews with employers.

Students are assisted with construction of professional resumes and personal statements, and preparing for specific education, training and work environments.

PRE-VOCATIONAL PREPARATION (Toward A Job)

Students are provided an individualized pre-vocational and career exploration curriculum that is closely coordinated with a student’s referring vocational rehabilitation counselor.  Students are assisted in integrating the independent living skills and adaptive techniques learned at OCB with the students’ vocational planning and preparation process.  This includes assessment and consideration of each student’s functional strengths and limitations, experience, education, work habits, aptitudes, interest and personality that supports and strengthens the student’s Individual Plan for Employment.  In concert with skills learned in other OCB curricula students practice communication and adaptive techniques and technologies that support work, training and/or education efforts.

The OCB Rehabilitation Counselor provides counseling, guidance and advocacy, and functions as the student’s liaison to the referring vocational rehabilitation counselor.  The OCB Rehabilitation Counselor also provides in-depth assistance with students’ financial entitlement programs, and how working affects these benefits; to include, Social Security work incentive programs, Medi-Cal/Medicare benefits, Welfare-to-Work, and subsidized housing.  

Finally, seminars are conducted to inform students of their civil rights as persons with disabilities that are encompassed in existing laws, regulations and policies.  Appropriate and effective advocacy techniques are covered, to include educating sighted individuals as to reasonable accommodations for persons who are blind or visually impaired.

HEALTH CARE (Know Your Body)

A nurse and consulting physician assist students to attend to general health and medical conditions while attending OCB, and to consult with staff and students to develop and maintain independent self-care.  The OCB nurse can perform first aid, chart medications, assist in the consideration of any dietary restrictions, and can provide dietary and healthy lifestyle counseling.

OCB has a gymnasium with state-of-the-art exercise and physical conditioning equipment that is accessible to blind persons, and are available for use both during and after class hours.  Staff teach students how to safely operate gym equipment, and are available to consult with students on exercise routines they can incorporate into their lifestyles.   

PERSONAL ADJUSTMENT COUNSELING (Vision Loss Is Manageable)

All OCB staff, including teachers, counselors and administrative personnel, participate to provide a normalizing environment in which students can safely learn the skills, attitudes and behavior with which to adjust to loss of vision.  The immersion experience combines individualized structured scheduling of classes with unstructured social networking opportunities designed to build confidence and self-esteem.  

The OCB Rehabilitation Counselor takes the lead in addressing student personal adjustment issues, and facilitates referral to more in-depth psychological or psychiatric attention when needed and appropriate.

III.
ADMISSION PROCEDURES

CRITERIA

The Orientation Center for the Blind offers an intense educational training option to visually impaired individuals who have an Individual Plan for Employment (IPE) with the California Department of Rehabilitation.  The decision to apply to OCB is arrived at by the consumer and his/her vocational rehabilitation counselor.  Student eligibility is not prioritized on the basis of secondary disabilities or health status.  Similarly, admission is not contingent upon race, culture, ethnicity, religion, gender, sexual preference, socioeconomic status or educational achievement.

However, applicants to OCB must possess sufficient social skills and tolerance to live and work harmoniously and comfortably in a close-knit training and dormitory environment.  Since the program can be physically and mentally demanding applicants must have sufficient attention span, memory capacity and stamina to undertake a five-day, multi-week training program.  Some individuals may be better served in a day program offered by a community-based rehabilitation agency near to home and their attendant health care.  Others may need to stabilize their physical or mental health conditions, such as mastering diabetic management techniques, before applying to OCB.

APPLICATION

Applicants apply to OCB through their state vocational rehabilitation counselor.  The application process begins with a visit to OCB before being referred in order to gain a full understanding of the program’s setting and curriculum.  If an applicant is not able to visit, a telephone interview may be arranged with an OCB representative.

In order to be considered for admission the referring counselor submits a Referral Form (see Appendix A) and the following documents:

* Current ophthalmological examination (within one year)

* Current physical examination (within one year)

* Current hearing evaluation (within one year) when indicated

* Psychiatric or psychological evaluations (if applicable)

* College, high school, Regional Center records/transcripts (if   

applicable)

* Individual Plan for Employment (IPE), if written, and/or applicable case notes

Upon receipt of the above referral packet OCB will convene an Admissions Committee to determine the applicant’s status; whether to accept the application, defer the decision pending further information or rehabilitation progress, or to deny admissions.  The OCB Administrator, who determines whether to accept, postpone or deny admission, chairs the Admissions Committee.  However, input and discussion by all parties concerned is encouraged and considered during the determination of OCB’s suitability for the applicant.

The admissions process not only determines acceptance to the program but also considers those factors important in the applicant successfully completing the program.  Factors considered for student admission and attendance at OCB include:

* The applicant’s physical and mental health condition in light of 

demands of the program, and any needs for additional supports   

or accommodations

* Applicant interest and motivation for success

* Identifiable skill deficits, and OCB’s capacity to successfully 

address them

Factors considered for possible deferral or denial for admission include:

* The applicant already possesses the skills that OCB teaches, or 

 can have their needs met by means of a day program closer to  

 their home

* Despite accommodations and additional supports the applicant is 

too ill or their disability(s) is too unstable to manage the rigors 

of the OCB program

* The applicant possesses substance abuse issues that 

  demonstrates his or her inability to function in a residential 

setting with a structured program

* The applicant has demonstrated that they are a danger to 

themselves or to others living in close proximity

* The applicant has demonstrated an inability or intolerance for 

compliance with the structured environment of OCB     

WAITING LIST

Upon acceptance to OCB the applicant’s name is placed on a waiting list, and, in consultation with the applicant and his/her referring vocational rehabilitation counselor, is provided a tentative start date for planning purposes.  After acceptance and prior to starting OCB a potential student needs to obtain a current TB test and A1C hemoglobin count from their attending physician.  Other potential factors influencing when an applicant starts the program include:

* An applicant may request a start date based upon personal 

   preference due to school, work or personal commitments

     * When OCB has an available opening.  Should OCB experience  

          multiple qualified applicants for a single opening the following 

factors may influence when a tentative start date is provided:

     * Applicants may be given priority for admission if immediate  

         employment is dependent upon acquisition of skills taught at  

         OCB

     * Applicants who have experienced relatively recent sight loss may   

         be given preference for earlier admission if it is determined that 

         immersion in the OCB environment would benefit the applicant

    *  While gender is not a criterion for admission, OCB must 

         have an available opening in a room of the same sex, as 

         OCB places two students to a dormitory room

* Applicants need to begin their program with a cane, clock, tape 

or digital recorder, and a backpack.  Delay in acquiring these 

items may delay starting the program.

A start date is then finalized upon successfully addressing the above factors.

IV.
SUCCEEDING AT OCB

OCB offers students a wealth of resources and opportunities to succeed, and maintains a climate that encourages students to acquire skills in self-sufficiency and employability, achieve life and career goals, and to gain greater self-confidence and independence in decision-making.  Every effort is made to accommodate the special needs of each student in order to maximize success.  

Upon arrival students will undergo an orientation and evaluation period in which a class schedule is developed with the student.  This class schedule can be adjusted as needed in order to incorporate evaluation and feedback from the student, teachers and counselors.  Individualized goals to be achieved will be agreed upon, to include timelines, and a tentative overall completion date.  

Decisions regarding class scheduling, goals, completion dates and any modifications is a team approach involving the student, staff at OCB, and the students’ referring vocational rehabilitation counselor.  Extensions to a student’s program can only be made by agreement of OCB staff, the student, and the referring vocational rehabilitation counselor.

During the course of the program OCB staff meet regularly to evaluate student progress to ensure coordinated effort and timely resolution of problems.  Feedback is provided to the student to enable him/her to be involved in problem solving and self-determination.

Formal staffing meetings, to include the student, selected OCB staff and the student’s referring vocational rehabilitation counselor, are scheduled on an intermittent basis in order to ensure all parties participate in important decisions affecting the student, such as major changes in his/her personal or health situation, class schedule, objectives, and/or timelines.

Students are expected to:

* Maintain good attendance and punctuality

* Actively participate in all class and meeting activities, to include 

completion of homework and self-study assignments

* Demonstrate optimum effort and seriousness of purpose toward 

goals that have been agreed upon

* Respect the rights, culture and feelings of fellow students and 

staff 

* Maintain sobriety and exert reasonable control over health and 

behavior problems

* Communicate with staff or administrators in case of 

dissatisfaction with services

Students whose behavior is noticeably disruptive, or who are frequently late or absent from class will be counseled and asked to modify their behavior.  Students who continue to engage in disruptive behavior, or who display an ongoing pattern of non-punctuality or absenteeism may be asked to leave temporarily, or may be terminated from the program.       

V.
POLICIES AT OCB

OCB is a State of California owned and operated program, and, as such, conducts its policies and procedures consistent with State and Federal laws and regulations, Department of Rehabilitation (DOR) policies and collective bargaining agreements.  In particular, many policies and procedures pertaining to consumer rights, confidentiality, and appeals are contained in DOR’s Consumer Handbook.  This handbook is provided to all applicants who apply for services with DOR.

Students can expect a clean and safe environment respectful of their rights, preferences and cultural and personal characteristics.  OCB strives to maintain the highest standard of professional and educational excellence in all aspects of a student’s program, and to act as a partner to the student in developing and accomplishing his/her goals.

OCB will maintain student confidentiality, and, upon request, provide access to case records in accordance with the procedures contained in the Consumer Handbook. 

Students Rights.  Students have the rights described in regulation section 7029.7 that includes but is not limited to:

*The right to be treated with respect.

*The right to personal responsibility.

*The right to be an active and full partner in the rehabilitation   

       process.

*The right to have the student’s personal information collected 

       and maintained in a confidential manner.

Student Responsibilities.  Student responsibilities include but are not limited to:

*The responsibility to treat OCB staff with respect.

*The responsibility to cooperate with the assessment process 

       and to develop and meet the objectives of their 

       Individualized Plan for Employment.

*The responsibility to attend scheduled appointments.

Process for Student Complaints.  OCB recognizes that the onset of blindness can be a stressful time in the life of the student.  OCB staff strive to be as sensitive and responsive to students as possible. When, however, the student feels that they cannot resolve a difference with an instructor or other OCB staff, students may register complaints or seek administrative review of admission or program decisions, conditions at OCB, or treatment by staff or fellow students.  Consistent with the provisions contained in the Consumer Handbook students can expect a timely, fair and impartial response that is free of bias or threat of reprisal, and possesses the elements of investigation, mediation and resolution.

Students are requested to discuss their problems or grievances with OCB staff as soon as possible, and normally within not more than ten days of the occurrence of the problem or incident that gives rise to the grievance.  OCB staff will attempt to resolve the issue as soon as possible.  

The following process is to be followed for those student complaints that involve a student’s participation at OCB, and cannot be resolved with informal discussion and/or mediation by OCB staff:  

*If a student cannot informally resolve a problem, complaint or disagreement with an OCB staff decision, they may make a formal request, in writing, for review by the OCB Administrator. (Note: if the subject of the complaint is the OCB Administrator, then the student may file a complaint beginning with the Deputy Director, Specialized Services Division, as specified below)

*The OCB Administrator will attempt to resolve the issue as 

       soon as possible, and will provide a written response to   

       the student no later than thirty days of receipt of the 

       formal complaint.

*If the student is not satisfied with the OCB Administrator’s 

       response, a student may request a review of the OCB 

       Administrator’s action and response by providing a written 

       request to the Deputy Director of DOR’s Specialized 

       Services Division.

           *The Deputy Director, Specialized Services Division, will 

provide a written response within thirty days of receiving a written student request for administrative review of the Administrator’s decision or a formal complaint against the Administrator.

*Students may exercise the rights and remedies provided for  

        them in the Consumer Handbook at any time.  They   

        include, involvement of a student’s referring vocational 

        rehabilitation counselor and/or the counselor’s supervisor, 

        the option to request assistance from the Client 

        Assistance Program, or filing for mediation and/or a Fair 

        Hearing    

OCB does not discriminate on the basis of disability, race, ethnicity, religion, age, gender, or sexual preference.  If a student has reason to believe that actions or decisions were based on discrimination against his/her protected status, the student has the right to contact DOR’s Office of Civil Rights and Affirmative Action for discrimination counseling or to file a discrimination complaint.  Further information is contained in the Consumer Handbook. 

VI.
STUDENT INFORMATION

OCB is a residential training center that teaches blind and visually impaired students to become independent and live productive lives.  Instructors, counselors and staff are all trained professionals who assist students with the challenges they face in learning and residing at OCB and the greater community.

The following information is provided to assist students with living on campus.  Students are encouraged to keep this information at hand throughout their stay at OCB.

EQUIPMENT AND SUPPLIES

Students should come to OCB with a cane, clock, tape recorder and cassette tapes or digital recorder, and a backpack.  Upon starting the program students will need to obtain 20/20 Easy to Read pens (when appropriate), braillewriter, slate and stylus, and Braille paper.  During the program teachers will be assisting students with determining and practicing with the best configuration of assistive technology that meets the student’s independent living and employment needs.  Any purchases that involve use of DOR resources will need to be considered, approved and authorized by the student’s referring vocational rehabilitation counselor.

GUIDE DOGS

OCB is a guide dog friendly campus.  Students are [asked] to alert staff beforehand if they plan to enter OCB with a guide dog, and to review OCB’s guidelines for keeping a dog on campus (See Appendix B).                   
CLASS SCHEDULE

Within three days of a student’s arrival he or she will be provided a class schedule for participation in classes offered at OCB.  Any subsequent modifications to adapt to individual needs and goals will be discussed and agreed upon with the student and appropriate staff.

Classes are held from Monday through Thursday from 8:00 A.M. through 4:00 P.M.,  and from 8:00 A.M. through 3:00 P.M. on Fridays.

ATTENDANCE

Maintaining good attendance is mandatory for continuing participation in the OCB program.  Attendance and progress is tracked and reported on a regular basis to the student’s referring vocational rehabilitation counselor.

Students are expected to notify teachers and OCB administration if they are unable to attend class during school hours due to illness.  Students must clear non-medical absences with OCB administration first, and then notify each of the affected teachers.

During non-class hours students are free to leave OCB, but are expected to notify the dormitory counselor when leaving and when returning.  This reporting requirement enables OCB to respond appropriately to inquiries, and for safety reasons in the event of an emergency.

PERSONAL CONDUCT

Students are expected to contribute to maintaining a respectful, safe, clean and comfortable environment at OCB.  

Students must maintain optimum personal hygiene, and keep their dormitory room, bathroom and shower clean and in good order.  This includes keeping all personal belongings off the floors of the dormitory room, bathroom and shower.  Students are to clean up after use of common areas, such as kitchens, and to dispose of trash in proper receptacles.     

Disruptive or abusive behavior is not tolerated.  Use or possession of illegal drugs, alcoholic beverages or weapons is prohibited on state grounds.  Sharing of syringes by users of drugs, to include students with diabetes is prohibited.  

If a student returns to the campus intoxicated and exhibits disruptive behavior, the police will be summoned.  Repeated instances of these behaviors are grounds for dismissal from the program.       

HOLIDAYS AND VACATIONS

Classes are not held on weekends.  However, the dormitory is open for students, with staff on duty twenty-four hours a day, seven days a week.  Two exceptions are the Thanksgiving and Christmas holidays.  Prior notice is provided in order to enable students to make arrangements during those periods.

DORMITORY LIVING

OCB has two-person dormitory rooms in a two story co-educational building.  Each single-sex double room shares a bathroom with a single-sex double room next door.  Each student is assigned to a room.  OCB has rooms to accommodate persons who use wheelchairs.  

A part of the OCB experience is for students to negotiate personal space and time needs that appropriately accommodate individual lifestyles, such as routines, cleanliness, noise level and study habits.  Students are expected to be sensitive to other students who experience difficulty with products containing strong odors, such as perfumes, incense and scented candles.  Dormitory Counselors are on duty during evenings, weekends and non-class hours to assist students to manage dormitory living and to maintain order.   

The dormitory contains common areas consisting of Braille and computer rooms, kitchen and coffee rooms, and a recreation room with television.  Braille and computer paper is available for use.  Students are asked to keep these rooms clean, and to use the recycle bins for paper and batteries.   Household appliances are not to be used in dormitory rooms, due to OCB’s limited electrical capacity.  

KEYS AND SECURITY

Students will be issued two keys, one for their room and closet, and the other for their mailbox.  Students are responsible for the cost of replacing lost keys, and are to return their keys upon completion of their stay at OCB.

The end doors on both floors of the dormitory have security alarms that activate in the dormitory counselor’s office.  

The alarm is set at 5:00 P.M. after regular business hours, weekends, and on holidays, although students should use the end doors in case of an emergency.  Dormitory front doors are locked at 10:00 P.M., when quiet hours begin.  Students returning after 10:00 P.M. will need to ring the doorbell or knock in order to be let in.

Students are responsible for their own money and valuables, and are encouraged to secure and lock their valuables in their closet.  The accounting office can make change during business hours.

OCB is not liable for loss of valuables or money.  

MAIL

Students may receive mail at OCB by utilizing the following address:

John/Jane Doe

c/o Orientation Center for the Blind

400 Adams Street

Albany, CA 94706

There is no mail delivery to the Orientation Center on Saturdays. 

Upon completion of the program students are to complete a change of address form to reroute mail to their home address.

TELEPHONES

The dormitory has two common use telephones on each floor of the dormitory, although long distance calls may not be placed without a pre-paid phone card or calling collect.  However, outside calls may come in on these telephones.  A large print and Braille list of OCB phone numbers is posted next to each house telephone.  Cell phones are allowed on campus, but must not be turned on during class time.  

MEALS

Menus rotate on a four-week schedule, and are posted on the bulletin board in the dormitory.  Menus are available in Braille, on tape and in large print.  Meals are served in the cafeteria according to the following schedule:

Monday through Friday
Breakfast:
7:00 A.M. to 7:30 A.M.

Lunch:
12:00 noon to 12:30 P.M.

Dinner:
5:00 P.M. to 5:30 P.M.

Weekends and Holidays
Brunch:
10:15 A.M. to 11:30 A.M.

Dinner:
4:15 P.M. to 5:00 P.M.

Students bus their own trays.  Meals can be individualized within the limits of cafeteria style feeding when accommodation is prescribed by a student’s attending physician or a dietitian.  Food snacks are available for persons whose medical condition requires them to eat between regularly scheduled meals.  Eligibility for snacks is determined by the OCB nurse. 

Visitors may eat meals in the cafeteria, but they or their sponsoring student must buy a ticket prior to the meal in the administration building during business hours.  Kitchen staff do not sell tickets.

The dormitory has common use kitchens and coffee rooms that can be used for light meals and snacks.  Students are responsible for cleaning up after themselves, to include keeping tables and appliances clean, washing all dishes after every use, and throwing away all trash.

Perishable food may be stored in kitchen refrigerators, and food that is properly sealed may be stored in student rooms.  Students are to label all stored food with their name in order to help prevent food being thrown out or consumed by other students.

Cans and plastic bottles are recycled as a student project to collect money for student activities and functions.  Recycling bins are provided.

LAUNDRY

Washers, dryers and soap are available for personal laundry at no cost to students in a common use laundry room.  Students who elect to bring their own detergent should bring powder only.  Machine instructions are on tape in the dormitory counselor’s office and in the living skills classroom area.  

OCB-owned sheets, pillowcases, towels and washcloths are exchanged on Thursday mornings between 6:00 A.M. and 7:00 A.M.  Clean towels are provided on Mondays between 6:00 A.M. and 7:00 A.M.  Students may clean their own bedspread, or exchange a clean one for a dirty one.

Students are welcome to bring and clean their own linens, if they choose.

SMOKING

Smoking is not allowed in any of the buildings and around campus, except for the designated bench area in front of the dormitory.  During class hours smoking is permitted at break and lunch times in front of the dormitory.

HEALTH CARE

While OCB is not a medical facility the services of a physician and licensed vocational nurse are made available to assist students with medical concerns.  

These health care providers do not replace a student’s primary medical care provider, but act as consultants and supportive staff for students to manage medical conditions while at OCB.  Students that are on medication must be able to administer their own medication per doctor’s orders.  If a student becomes ill and needs immediate medical care he/she will be taken to the nearest hospital emergency room.  Students will be sent home to recuperate if they become seriously ill, or cannot safely manage a medical condition that interferes with attending OCB.  

The OCB nurse will administer first aid, coordinate medical appointments, assist in the consideration of special diets, verify absence from class due to illness, provide instruction and counseling in the use of personal adaptive medical equipment, and assist students in their organization of medication regimens.  For example, the nurse will assist students with diabetes to become proficient in managing insulin preparation and self-injection, and using blood monitoring accessible equipment.  

Medications needing refrigeration will be kept in a common use kitchen refrigerator.  Regular support groups and nutrition counseling are available for students with diabetes.  However, OCB staff will not manage a student’s insulin regimen for him/her.

An OCB nurse is available daily during business hours, and mornings on weekends and holidays.

A physician visits OCB once a week in order to provide consultation to the nurse and staff, and can see students for matters that are beyond the nurse’s scope of practice.  However, the physician can only be utilized for routine medical matters, and cannot replace a student’s primary physician.             

While staff are available to help, it is ultimately a student’s responsibility to manage [his/her] own medical care, to include making and keeping appointments, picking up prescriptions and arranging for transportation.  Staff are available for planning assistance, such as assisting a student to sign up for Para transit.

EXTRACURRICULAR ACTIVITIES

Students meet once a week as a student body, elect leaders to represent their student voice on campus, and to plan extracurricular activities.  These include social events and excursions.  All students are encouraged to participate.  

During non-class time students enjoy such leisure activities as bowling, swimming and movies at facilities in the community.  Subject to sufficient student interest support/discussion groups or other evening activities on campus can be arranged.

Staff are available to assist students with travel planning and arrangements to and from campus, to include transportation to the airport, bus station and Amtrak.

VISITORS

Students are encouraged to invite family members to spend time at OCB and attend classes with them. This can increase understanding of what the student is learning, and assist the family in adjusting to the student’s increased independence.  

Visitors in general may visit students in the dormitory until 10:00 P.M. if it does not inconvenience other residents.  Students are to notify their dormitory counselor and roommate if they are expecting guests.  Visitors may not spend the night.  Students are responsible for the conduct of visitors and family members at all times.      

EMERGENCIES

The California Highway Patrol provides OCB with police protection, as it is a state facility.  However, in case of emergency it is appropriate to dial 911 in case of fire, medical emergency or criminal activity.  OCB has a full emergency plan in keeping with state regulations.  Fire drills are regularly scheduled, and staff will assist students with practicing alternative methods of egress.

APPENDIX A.

REFERRAL FORM

REFERRAL FORM

1. Date:

2. Consumer’s Name:

3. Date of Birth:

4. Address:

5. Home Phone:

Cell Phone:

    6.
    Referring Counselor:

             District:

             Branch Office:

             Telephone:

             Email:

    7.      Consumer’s Current Case Status (example: 02,10,18):

    8.      Rationale for choosing OCB:

    9.      Cause of blindness:

             Degree of vision loss:

   10.     Onset of blindness:

             Degree of vision loss:

11.     Counselor’s assessment of the consumer’s capacity to learn   

         to work and live independently:  (please indicate as excellent,  

         above average, average, below average, or unable)

a. Spoken language ability: 

b. Written language ability:

c. Physical stamina to climb stairs:

d. Physical stamina to walk long distances:

e. Physical stamina for physical exercise:

f. Sensation in extremities:

g. Critical thinking:

h. Learning retention:

i. Motivation to learn:

j. Ability to work well with others: 
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            k.   Additional comments:

    12.
   Describe any additional disabilities, medical or mental health   

            conditions:

    13.   List all physicians.

            a.  Name:





Phone: (   )

            b.  Name:





Phone: (   )

            c.  Name:                                     

Phone: (   )

    14.   Type of medical insurance:

            Medical ID number:

    15.   List all current medications and dosage.

            a.  Medication:




Dosage:

            b.  Medication:




Dosage:

            c.  Medication:




Dosage:

            d.  Medication:




Dosage:


   e.  Medication:




Dosage:

    16.   Reasonable accommodations needed.

            a.  Alternative formats, such as Braille, large print, tape,   

                 computer disk:

            b.  Physical activities, such as mobility, standing, sitting, 

                 strenuous exercise:

            c.  Other:

     17.  Consumer’s current living arrangement, such as living alone,  

            with parents, spouse, family, friends, hospital, institution:

      18. Specify where consumer will return after leaving OCB:

      19. Source and monthly amount of consumer’s financial support.

            a.  Family




Monthly amount:

            b.  Employment



Monthly amount:

            c.  SSDI




Monthly amount:

            d.  SSI




Monthly amount:

            e.  Welfare



Monthly amount:

             f.  Other (specify)  


Monthly amount:                                                                   

                                                                      Total Income:
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The above referral form must be completed and submitted by the consumer’s referring Department of Rehabilitation Counselor.  In addition to the completed referral form the following documents are required in order for a consumer’s application to be considered complete.  Any information not provided can delay or disqualify the consumer from the admissions process.

* Current ophthalmological examination (within one year)

* Current physical examination (within one year)

* Current hearing evaluation (within one year)

* Psychiatric or psychological evaluations (if applicable)

* College, high school, Regional Center records/transcripts (if 

   applicable)

*Individual Plan for Employment (IPE), if written, and/or 

   applicable DOR case notes

Students accepted for admission to OCB are reminded that they need to begin the program with a cane, clock, watch, tape or digital recorder and a backpack.      

OCB does not discriminate on the basis of disability, race, ethnicity, religion, age, gender, or sexual preference.  OCB makes every effort to reasonably accommodate the special needs of each consumer in order to provide the very best opportunity for success.

APPENDIX B.

GUIDE DOG GUIDELINES

GUIDE DOG GUIDELINES

OCB welcomes the inclusion of guide dogs into the campus learning environment.  We expect students to follow these guidelines that govern safety, good grooming and feeding practices for sustaining a healthy relationship with your dog.  

1. We ask that you help educate other students and staff on the best practices that work for both you and your dog.  You will be living in very close quarters with people who may not be accustomed to being around a dog, and may need assistance in understanding appropriate guide dog etiquette.

2. We ask that you keep your guide dog under control and well behaved at all times.  For safety reasons, we ask that that your dog be kept on a leash while in the OCB buildings.  We have power doors, and your dog could activate these doors and be gone in seconds.  Dogs can be tripped over, causing harm to your dog and/or a person.

3. Your guide dog is your responsibility, and should not be left in the care of other students or staff.  If left alone for any period of time the dog should be tied down and appropriate staff notified.  Also notify staff if the dog needs to be retrieved in case of emergency.

4. Please keep your guide dog off the furniture.  You will be responsible for any damaged property.

5. While in class your guide dog should be kept comfortable so as not to disrupt classroom activities.  In some classes it is neither safe nor appropriate for your dog to be present.  Please consult with your individual instructors for the protocol that works best for their classroom.

6. Please provide your own separate carpet or mat for your dog to lie on in your dorm room.

7. Guide dog users are responsible for having their dog use the designated relieving area behind the dorm and disposing of waste into designated receptacles.  Owners are responsible for providing their own waste bags.

8. Guide dogs are not allowed on seats when riding in any OCB vehicle.

9. We ask that you keep your guide dog clean, free of fleas, combed, fed and watered.

a. Flea spraying and grooming are to be done outside in back of the dorm.  Some individuals may have allergies to dog hair and grooming powders.

b. Dogs are to be bathed off campus at places such as Dogs Best Friend and Cats Meow on San Pablo Avenue, or PETCO in the El Cerrito Plaza.

c. Dogs are to be fed and watered in a designated area, which must be cleanly maintained.  Dog food must be kept in sealed containers.  After feeding and watering, bowls must be rinsed, dried and properly stored.             
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