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Introduction
This report covers October 2017 through December 2017 and is divided into two sections: Statewide Leadership Activities and State Level Activities. Each area is further subdivided into program areas. 
Statewide Leadership Activities

I. TRAININGS & EVENTS
A. Annual Training Deliverable Overview

	Contract year
July 1, 2017 – June 30th, 2018
	AT 101 (Basics)
	AT In-Depth
	AT Quarterly

In-Person meetings

	Annual Contract

Obligation
	4
	6
	8 

4 in the North

4 in the South

	Quarter 1

(July - Sept)
	1
	0
	2
1 in the North

1 in the South

	Quarter 2

(Oct - Dec)
	1
	2
	2

1 in the North

1 in the South

	Quarter 3

(Jan - March)
	
	
	

	Quarter 4

(April - June)
	
	
	

	TOTALS
	2
	2
	4


B. AT Webinars
During this reporting period Ability Tools hosted two in-depth webinar and one in-depth webinar. 
1. Training Tier: AT Basics
BEST Suite Success: Apps for Increasing Self-Regulation and Productivity at Home, School, & Work on November 1st 

Participants learned about the benefits of using apps to help with common cognitive issues. The BEST Suite contains the PaceMyDay (energy/fatigue management) and ReachMyGoals (SMART goal-setting) apps designed with the feedback and insights of individuals living with cognitive issues. In addition, they discussed the importance of app training for those with cognitive issues, their caregivers, and professionals. 

We had 41 registered attendees for the webinar training. Five participants responded to the post webinar survey and 80% of respondents found the training to be very relevant. 33% of respondents rated the presenters' style and knowledge of topic excellent.

2. Training Tier: AT In-Depth

APRIL & AgrAbility on October 5th 
Participants learned about connecting the independent living community with AgrAbility to serve rural Californians living with disabilities. A description of the Association of Programs for Rural Independent Living (APRIL) and AgrAbility will serve as an introduction to the connections between rural and disability communities.    

We had 18 registered attendees for the webinar training. Five participants responded to the post webinar survey and 40% of respondents found the training to be very relevant. 80% of respondents rated the presenters' style and knowledge of topic excellent. 
ADAPTS- A Disabled Passenger Transfer Sling on December 6th

Participants learned about flight regulation for passengers traveling in wheelchairs and the lack of regulations when it comes to evacuation of passengers with disabilities that don’t have access to their wheelchairs. A Disabled Passenger Transfer Sling (ADAPTS) is a portable and affordable solution that allows family and neighbors to swiftly get disabled people to first responders in an emergency evacuation.  

We had 18 registered attendees for the webinar training. Four participants responded to the post webinar survey and 50% of respondents found the training to be very relevant. 100% of respondents rated the presenters' style and knowledge of topic excellent. 
C. Ability Tools Regional In-Person Meetings/Trainings

During this reporting period, Ability Tools has scheduled two regional in-person meetings.  
1. The Ability Tools Northern Regional In-Person Training was held on November 30th , 2017 at CFILC in Sacramento CA. Participants received two informative presentations: 
· Presentation by FES and Neuromodulation Rehabilitation by Alicia Griffith, MPT, Bioness Development Representative/ Clinical Specialist
 Participants learned about FES – stands for Functional Electric Stimulation. The Bioness leg and hand rehabilitation systems assist individuals who have lost leg and hand function due to a stroke, MS, or other upper motor neuron disorders. Alicia demonstrated the many rehab systems Bioness has available.
· Wearable Portable Tech for the visually Impaired by Cory Hanosh, President, NorthState Assistive Technology Access Technology Services 

Participants learned about latest in ultra-portable and wearable technology for the visually impaired. Products will include the Revo2Go-WIN and the OrCam and NuEyes Glasses
18 people registered for the in-person training. 10 Participants completed the evaluations and stated that they enjoyed the hands on
2. The Ability Tools Southern Regional In-Person Training will be held on December 7th , 2017 at DMC in Anaheim CA 

· FES and Neuromodulation Rehabilitation by Lisa Kerfoot, PT, DT, Bioness Development Representative.
Participants will learn about FES – stands for Functional Electric Stimulation. Bioness leg and hand rehabilitation systems assist individuals who have lost leg and hand function due to stroke MS, or other central nervous system disorders. Lisa will be demonstrating the many rehab systems Bioness has available.
· Wearable Portable Tech for the visually Impaired by Hudson Reynolds, Southern California Sales Distributor, NuEyes 
Participants will learn about NuEyes smart glasses, a new hands-free adaptive device for low vision.  Participants will be encouraged to ask questions and, more importantly, try out NuEyes for themselves.
13 people registered for the in-person training. 6 Participants completed the evaluations and stated that they enjoyed the hands on
D. ILC-based AT Advocates Orientations 

The Ability Tools provided 1 orientation for new AT Advocates and ILC Staff during this reporting period.  

E. Ability Tools Channel on YouTube 
During this reporting period, Ability Tools posted 3 video to the Ability Tools' YouTube Channel. 

F. Training and Webinar Event Totals (in-person & On-line trainings) 
During this reporting period 108 people received training from the Ability Tools hub. This total does not include the people who received training from our partner organizations. The total number of people trained by the Ability Tools hub and our DLL and ILC partners is combined and reported in our annual AT federal report.  
II. TECHNICAL ASSISTANCE (TA)
A. Independent Living Centers and AT Advocates
During this reporting period Ability Tools hosted 3 AT Advocate meetings. All meetings focused on specific training needs and collaboration opportunities for AT Advocates. In addition, we have a recording AB 204 reporting that is accessible to all AT advocates. The webinar meetings were facilitated by CFILC.
B. Device Lending Libraries (DLLs) 
New DLL staff received training and assistance with the AT Exchange and the loan process. Device Lending Library staff attended monthly meetings during this reporting period.
C. AT Advocates Online Community

AT Advocates can login to a secure webpage designed for their cohort and learn the contact information of AT Advocates throughout California, including their areas of expertise. The admin login section also allows AT Advocates access to recordings of the AT Advocates’ monthly webinar meetings and the online Ability Tools outreach efforts reporting form. 
D. Ability Tools Membership
At the end of December 2017, the Ability Tools and AT Announcements listservs together totaled 568 members, an increase of 12 members (2.15%) since last quarter. The monthly AT bulletin is sent to 524 people via Mail Chimp. The AT Bulletin highlights devices available for loan, upcoming AT trainings and FREE used equipment. 
E. Reuse Centers

CFILC staff continued to provide technical assistance to the 4 contracted reuse centers on the AT Exchange. 
In addition, the Keep the Wheels Rolling Repair Fund remained available to reuse centers throughout California and CFILC staff provided technical assistance to new reuse centers accessing funds to ensure that their organization was entered on the exchange and the equipment properly posted. 

III. PUBLIC AWARENESS 
A. Outreach & Public Awareness Events (Oct- Nov)
During this reporting period, Ability Tools conducted 77 public awareness events, including 27 presentations/demonstrations and 50 outreach events, reaching an estimated 4,647 people. We distributed 4,043 outreach materials throughout the state. 

Annual Outreach Totals

	
	Presentations/

Demonstrations
	Outreach

Events
	Materials

Distributed

	Annual Contractual

Obligation
	100
	100
	10,000-20,000

	July – Sept 
	45
	52
	3,313

	Oct – Dec 
	34
	52
	4,213

	Jan – March 
	
	
	

	April – June 
	
	
	

	TOTALS
	79
	104
	7526


B. Outreach and Under-represented populations 
(Voice options reporting does not recognize underserved populations) 
Ability Tools has identified the following populations as underserved throughout the state: youth with disabilities and their families, Latinos with disabilities and their families, seniors with disabilities and their families. 

During this reporting period the Ability Tools conducted 20 events focused on seniors with Disabilities and their families, 2 events focused on Latinos with Disabilities and their families, and 10 events focused on Youth with Disabilities and their families. 
C. Social Media
Facebook

The Ability Tools Facebook page received 24 new likes this quarter. Our Facebook page had a total of 1,130 likes at the end of the quarter, an increase of 2.17% since last quarter.

Twitter

Ability Tools added 13 new Twitter followers this quarter, an increase of 2.26% since last quarter. We currently have 587 followers and average two tweets per month.

Instagram

Ability Tools has 39 more followers this quarter, an increase of 8.09% since quarter. We currently have a total of 521 followers and 122 posts.

Pinterest

Ability Tools has 30 Boards, 479 Pins, and 117 Followers, an increase of 7 since last quarter.
D. Websites’ Usage Data
During this quarter there were a total of 7,199 sessions to the Ability Tools website. The website received a total of 14,970 page views. The AT Exchange website received 4,733 sessions and 53,089 page views during this reporting period. The Ability Tools Weekly blog website received 5,216 sessions and 7,551 page views.
E. Ability Tools Information & Referral 

The Ability Tools Information and Referral service answered 163 inquiries (calls and emails) during this reporting period. 123 (75.5%) were related to AT devices or services; 20 people (12.3%) inquired about AT funding; and 20 people (12.3%) inquired about other disability-related topics. 
	Role Of Caller
	AT Devices/

Services
	AT Funding
	Disability

Related
	Other topics
	TOTALS

	People with Disabilities
	29
	7
	5
	3
	44

	Rep of education
	6
	1
	0
	0
	7

	Rep of health, allied health, rehab
	12
	4
	0
	1
	17

	Rep of technology
	2
	0
	0
	0
	2

	Family, Guardian, Authorized rep
	64
	6
	3
	0
	73

	Rep of employment
	0
	0
	0
	0
	0

	Rep of community living
	6
	0
	0
	1
	7

	Other
	4
	2
	0
	7
	13

	Total
	123
	20
	8
	12
	163


IV. COORDINATION & COLLABORATION
A. Ability Tools listserv for ILC Directors and AT Announcements

Ability Tools continued to provide announcements to the ILC Directors and AT Announcements listservs. 
B. Organizational Coordination & Collaboration

1. CFILC continued to partner with the California Emerging Technology Fund to promote the availability of low-cost Internet to people with disabilities by answering calls about the Digital Access Project through our toll-free I&R line, outreach efforts and maintaining a link to the promotion on the Ability Tools website. 
2. During this reporting period CFILC continued to participate in the Sacramento MIND Institute’s AT Consortium by attending quarterly meetings.
3. Ability Tools collaborates with UC Davis CalAgrability project on an ongoing basis to promote assistive technology for the use of farmers and farm workers. 
4. CFILC collaborated with the California Public Utilities Commission to launch the Voice Options Speech Technology Program. The program will be implemented by CFILC in partnership with the Ability Tools program. The goal of the program is to connect people with speech disabilities to iPads with speech apps to increase their communication independence. The individuals receive demonstrations of the speech apps, then can opt to borrow for short-term loan. If the apps work for them, then they can apply for a long-term loan of an iPad with their favorite app. The launch date was January 11th, 2017. 
State Level Activities

I. DEVICE LOAN PROGRAM
For the reporting year 2017-2018, CFILC is operating 12 DLL locations. 
A. Number Of Short-Term Loans By Primary Purpose Of Loan 
As shown in the table below, the 12 centers participating in the Device Lending Library (DLL) program made 335 short-term device loans during this quarter in four purpose categories. Of these loans, 204 were made to help the recipient make a decision (device trial or evaluation), 27 devices served as loaners during a device repair period or while waiting for funding to purchase a device, 84 were intended to provide an accommodation on a short-term basis, 20 were to conduct training, self-education or other professional development activity. Reporting Period is October 2017 through December 2017.
	DLL
	Assist in Decision Making
	Serve as Loaner
	Provide Short-Term Accommodation
	Conduct Training, etc.
	TOTAL

	ATEC
	17
	0
	2
	0
	19

	CART
	14
	2
	1
	0
	17

	CCATC
	38
	6
	1
	2
	47

	CCCIL
	17
	0
	3
	0
	20

	CFILC*
	0
	0
	2
	0
	2

	CRIL
	20
	0
	11
	2
	33

	DAC
	2
	4
	19
	1
	26

	FREED
	18
	0
	24
	3
	45

	ILRCSF
	22
	3
	4
	2
	31

	ROLLING

START
	10
	9
	1
	0
	20

	SDATC
	36
	3
	8
	9
	56

	SVILC
	10
	0
	8
	1
	19

	TOTAL
	204
	27
	84
	20
	335


* CFILC operates a “tiny DLL” with a very small inventory of devices. 

B. Number Of Device Loans By Type Of Borrower 
	DLL
	Individual w/ Disability
	Family, Guardian
	Education
	Employment
	Health, Rehab
	Comm. Living
	Tech
	Other
	Total

	ATEC
	3
	4
	8
	0
	0
	1
	3
	0
	19

	CART
	1
	10
	2
	0
	3
	0
	1
	0
	17

	CCATC
	22
	7
	9
	0
	2
	1
	3
	3
	47

	CCCIL
	14
	3
	2
	0
	0
	1
	0
	0
	20

	CFILC
	0
	0
	0
	1
	0
	1
	0
	0
	2

	CRIL
	17
	5
	2
	0
	2
	5
	1
	1
	33

	DAC
	20
	3
	0
	0
	0
	2
	0
	1
	26

	FREED
	31
	8
	1
	0
	1
	3
	1
	0
	45

	ILRCSF
	22
	4
	2
	0
	1
	1
	0
	1
	31

	RSI
	14
	3
	0
	0
	0
	0
	2
	1
	20

	SDATC
	9
	15
	18
	0
	6
	1
	6
	1
	56

	SVILC
	11
	2
	4
	0
	0
	0
	1
	1
	19

	TOTAL
	164
	64
	48
	1
	15
	16
	18
	9
	335


C. Types Of Devices Loaned

Type of Device      

TOTAL

	Type of Device
	Total

	None Selected
	0

	Speech Communication
	72

	Vision
	47

	Hearing
	21

	Computers & Related
	143

	Daily Living
	21

	Learning, Cognitive & Developmental
	30

	Environmental Adaptions
	14

	Mobility, Seating & Positioning
	71

	Vehicle Modification & Transport
	3

	Recreation, Sports & Leisure
	4

	Other
	0

	Total
	426


D. Device Loan Annual Totals

	Quarter
	# of Loans
	# of Devices Loaned

	July – September
	326
	394

	October – December
	335
	426

	January - March
	
	

	April – June 
	
	

	TOTALS
	661
	820


II. AT REUTILIZATION
A. California AT Reuse Coalition (CATRC)
During this quarter the AT Reuse Coalition met for there quarterly meeting on December 18th. During the quarterly meeting we discussed the current balance of the Keep the Wheels Rolling Fund, the upcoming ATAC Meeting January, Posting items to the AT Exchange, how each reuse centers is using social media for funding and the goals that they had for 2018.
B. Statewide Device Refurbishment/Repair/Recycle Activities

1. Contracted Reuse Organizations

During the period of October 2017 through December 2017 reporting period our contracted reuse centers performed 193 reuse transactions on the AT Exchange. 

2. Keep the Wheels Rolling Repair Fund 

The Keep the Wheels Rolling Repair Fund (KWRF) provides small grants to partner organizations to repair or replace parts needed to refurbish wheelchairs or scooters that can be given to low-income Californians, helping them stay mobile in their community. The Fund is supported by Anthem Blue Cross and Federal Assistive Technology Act funding. During this quarter we approved 12 wheelchairs/scooters for repair and redistribution. This equipment was valued at $45,544.00 (MSRP); with a total repair cost of $3,864.39 overall. The savings to consumers is valued at $41,679.61.

Reuse Totals 

The table below breaks down refurbishment/repair/recycle activities in the AT Exchange during this reporting period. It includes activities from contracted reuse centers as well as organizations that received funding from the Keep the Wheels Rolling Repair Fund. 
Reuse Activities For the Quarter Ending 12/31/2017
	Type of AT Device
	# of Devices Reassigned  
	Total Estimated Current Purchase Price
	Total Price for which Device(s) were Sold

	Vision
	
	
	

	Hearing
	
	
	

	Speech Communication
	
	
	

	Learning, Cognition & Developmental
	
	
	

	Mobility, Seating & Positioning
	78
	$100,118.51
	$2,703.46

	Daily Living
	96
	$9,035.85
	

	Environmental Adaptations
	13
	$1,338.77
	$40.00

	Vehicle Modification & Transportation
	1
	$3,529.00
	

	Computers & Related
	3
	$912.00
	

	Recreation, Sports & Leisure
	2
	$230.00
	$135.00

	Other
	
	
	

	TOTAL 
	193
	$115,164.13
	$2,878.46


Annual Reuse Totals

	
	Number of Devices Reassigned
	Total Savings to Consumers

	July – September
	196
	$147,837.61

	October - December
	205
	$153,965.28

	January – March 
	
	

	April – June
	
	

	TOTALS
	401
	$301802.89


III. STATE FINANCING ACTIVITIES

A. Program Metrics

During this reporting period the FreedomTech financial loan program received 22 inquiries, sent out 6 application(s), received three completed applications and had no loans approved. No loans were funded during this reporting period. 

	Program Metrics
	July – Sept 2017
	Oct – Dec 2017
	Jan – March 2018
	April – June 2018

	# of Inquiries
	17
	22
	
	

	# of Applications Sent
	2
	6
	
	

	# of Applications Received
	4
	3
	
	

	# of Approved Loans
	0
	0
	
	

	# of Denied Loans
	3
	3
	
	

	# of Withdrawn Loans
	0
	0
	
	

	# of Funded Loans
	0
	0
	
	

	# of loans paid off
	0
	0
	
	


B. Loan Portfolio 

The total dollar amount of loans funded in this period was $0.00. The principal loan balances of active loans totaled $38,326.51 at the end of the period. The total interest earned was $565.19. See table below:

	
	July – Sept 2017
	Oct – Dec 2017
	Jan – March 2018
	April – June 2018

	Loans Funded Amount 
	$0.00
	$0.00
	
	

	Principal loan Balance
	$40,918.26
	38,326.51
	
	

	Loans Paid off in Full
	$0.00
	$0.00
	
	

	Interest Earned
	$414.20
	$565.19
	
	

	Origination Fees earned
	$0.00
	$0.00
	
	



