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The purpose of this quarterly reporting tool is to provide a summary of activities and timeline of deliverables with the goal of fulfilling the requirements set by the AT Act and CA AT State Plan.
	Goal Objectives
	Activity/Deliverables
	Outputs
	Challenges
	Status

	State Leadership Activity: Training and Technical Assistance

	· Deliver at least four AT 1.0 training workshops annually. 
· AT 1.0 training workshops will include topics such as what is assistive technology, where to go for assistive technology, how to use it, etc.
	· What is AT & Where to Find it: 68 people participated in this only training 

· Advocates across the state also provided trainings for 160 people.
	
	Ongoing/planning in process for next set of trainings.

	State Leadership Activity: Training and Technical Assistance
	· Deliver at least six AT 2.0 training workshops annually. 
	
	 
	Planning of Training in progress. 

Possible topics:
· Home Modification 101
· Advocating for AT (insurance system)
· Latest and Greatest AT
· AT and Youth Transition 
· Advocating for AT (College System)
· AT Financing 

	State Leadership Activity: Public Awareness – Information & Assistance
	· To assure good customer service, CFILC is committed to following the I&A standards and best practices established by the Alliance of Information and Referral Services. The I&A line will be answered by two bilingual staff Monday - Friday during CFILC’s hours of operation. 
	· 94 Individuals were assisted through the I&A line and email during this time period. 
· 1,163 individuals were assisted throughout the state by our AT Advocates during this quarter
	
	Ongoing

	State Leadership Activity: Public Awareness – Information & Assistance
	· CFILC will track and record I&A contacts in the Ability Tools database created by CFILC. This information will be analyzed and used to target underrepresented geographic counties and regions on an annual basis.
	
	
	Still Tracking 

	State Leadership Activity: Public Awareness – Information & Assistance
	· CFILC will distribute applications for the State Loan Guarantee Program when established as well as the CFILC Freedom Tech Alternative Loan Program that began in 2016.  I&A specialists will assist callers with applications and additional referrals as needed.
	· CFILC had 18 FTP inquiries and resulted in 3 applications submitted
	
	ongoing 

	State Leadership Activity: Public Awareness – Information & Assistance
	· CFILC will connect consumers with other programs and resources using a warm hand-off technique by initiating a three-way call to a referring agency that can provide the consumer with additional support.
	
	
	In progress

	State Leadership Activity: Public Awareness – Information & Assistance
	· CFILC will operate one toll-free voice line and one toll-free TTY line. We will answer all refueling calls from gas station patrons and employees who wish to know more about California’s refueling law for people with disabilities.
	· In this quarter we only had 2 people contact us about CA refueling Law
	
	Ongoing 

	State Leadership Activity: Public Awareness – Activities and Events
	· CFILC plans to work with community-based groups, organizations, and state agencies to conduct targeted outreach statewide. 
	· 2018 CalPERS Disability Awareness Fair on 10/2/18
· DOE Disability Awareness Month Event on 10/9/18
· DHCS Disability workforce resource fair on 10/18/18
· DOR NDEAM Event at the Capitol on 10/22/18
· San Mateo Abilities Expo from 10/26 to 10/28
· Resource & Technology Fair at the Society for the Blind on 11/3/18


	The Ranch, Carr, and Camp fires took up a lot of the Project Coordinator’s time to support with technical assistance and disaster relief during this reporting period.
	Completed 6 Public Awareness & Outreach events this quarter.

	State Leadership Activity: Public Awareness – Activities and Events
	· conduct at least three presentations annually in Southern, Central and Northern California. 
	Planning for presentations for next quarter as completed 2 presentations in previous reporting period.
	
	In progress

	State Leadership Activity: Public Awareness – Activities and Events
	· CFILC will update and distribute the Ability Tools brochure describing our role in the CA AT Program in English, Spanish, Braille, Mandarin/Cantonese and accessible electronic formats. IL Network partners and CFILC staff will track and report on the number of materials distributed quarterly (September 30th, December 30th, March 30th, and June 30th) and annually (December 15th). 
	· English: 4,837
· Spanish: 741
· Chinese: 98
· Promo Items: 510
	
	ongoing

	State Leadership Activity: Public Awareness – Activities and Events


	· CFILC will submit a minimum of six articles annually to be featured in newsletters and media from other organizations, including the partners mentioned above.
	· 5 articles distributed widely. Total reach = 8,244.
	
	ongoing

	State Leadership Activity: Public Awareness – Activities and Events


	· CFILC will work with a professional videographer to create up to four two-minute video newsletters with open captions annually. They will include individuals with disabilities who use AT to maintain their independence at home, in school, at work and in the community.
	· Video newsletter planning in progress
	
	In progress

	State Leadership Activity: Public Awareness – Activities and Events


	· CFILC will publish 24 blogs and 6 written newsletters annually. 
	· 5 blogs. Total reach = 8,244
· Two newsletters sent to 597 subscribers. Avg. open rate = 18.85%
	
	ongoing

	State Leadership Activity: Public Awareness – Activities and Events


	· CFILC will post weekly and increase readership by 10% annually on the Ability Tools Facebook page, Twitter feed, Instagram and Pinterest. Staying on top of social media trends, we’ll host Facebook live sessions with ASL Interpreters to build public awareness of Ability Tools and be inclusive of the Deaf and HoH communities.
	· Tracking increase in readership on the Ability Tools Facebook (+4.04%), Twitter (+5%), Instagram (+25%), and Pinterest (+4%).
	
	ongoing

	State Level Activity: AT Device Loan Program
	· CFILC’s goal is to process 50-75 onsite loans to individuals annually. With the 11 other DLL/Demo Centers, CFILC expects to process a minimum of 1,680 AT device loans to people with disabilities, family and providers annually.
	· 457 Device loans were completed during this reporting period.
	· Delay in AT grant contract created a delay with signing of subcontractor agreements with DLDCs
· Delay in AT Carryover Funds contract approval
	Planning in Progress/ongoing

	State Level Activity: AT Device Demonstration
	· The 12 DLL/ Demo Centers (including CFILC) have a goal to provide 600 “hands on” demos to persons with disabilities and family members annually. requirements for Device Loan and Demonstration programs.
	· 89 Device Demonstrations were completed during this reporting period.
	· Subcontracts signed in late December 2018 due to delay in grant packet contract.
· Delay in AT Carryover Funds contract approval
	ongoing

	State Level Activity: AT Reutilization Program
	· CFILC will continue to provide training and technical assistance on the AT Exchange website where Reuse partners can list AT devices available for no or low-cost.
· CFILC will provide an updated annual training workshop on how to use the AT Exchange for reuse activities and to expand services. The Reuse Training Workshop will be archived in accessible format and made available through the Ability Tools and CATRC websites and uploaded to the Ability Tools YouTube. 
· CFILC staff will continue to facilitate and participate in CATRC regular meetings and Disaster Strategies Coalition meetings. Staff will provide updates to both coalitions and facilitate partnership opportunities between reuse and disaster preparedness partners.
· CFILC will organize an annual Reuse Event in collaboration with the CATRC, Disaster Strategies Coalition and the AT and IL Network to limit reusable durable medical equipment and AT devices from being disposed of in landfills. 
· CFILC will provide Reuse Best Practice Training Workshops and technical assistance to the CATRC, Reuse Centers and AT Network.
	· 258 Reuse transaction took place during this reporting period.
· CATRC plans are being carried out to have the annual Earth Day Reuse event in April.
	
	ongoing

	State Level Activity: Alternative Financing Program – Freedom Tech
	· Activities on loans processed and approved in this quarter period
· Activities on financial literacy activities in this quarter period

	· Two applications still in process, 1 application denied by Loan review Team
· CFILC in partnership with the FDIC and Federal Home Loan Bank of San Francisco organized the Community Development Forum:  Building Disability & Financial Partnerships
	· Delay in AT grant packet contract.
· Delay in AT Carryover Funds contract approval
	ongoing

	State Level Activity: Alternative Financing Program – AT Lease to Own Program
	· CFILC will work in partnership with the Department of Rehabilitation (DOR) to establish an AT Lease to Own program, if funds become available through the Revolving Loan Guarantee Fund.
	· Pending on release of funds to plan and implement the program.
	· Delay in AT grant packet contract.
· Delay in AT Carryover Funds contract approval
	Planning in progress
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