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Health and Human Services Agency
Department of Rehabilitation
BLIND ADVISORY COMMITTEE (BAC)

Thursday, February 27, 2020
9:30 AM – 3:30 PM

Meeting Location
Department of Rehabilitation (DOR)
721 Capitol Mall, Conference Room 244
Sacramento, CA 95814

MEMBERS IN ATTENDANCE
Chris Fendrick, Chair
Debra Thompson, Vice-Chair
Bryan Bashin (via teleconference)
Ann Kwong (via teleconference)
[bookmark: _Hlk531766169]Mitch Pomerantz (via teleconference)
Cheryl Thurston (via teleconference)
Laurie Pattingale (via teleconference)
Sandy Balani (via teleconference) 

DOR STAFF IN ATTENDANCE
Elena Gomez, Deputy Director, Specialized Services Division (SSD)
Michael Thomas, Assistant Deputy Director, SSD
Peter Dawson, Regional Director, Blind Field Services (BFS)
Laura Rasmussen, District Administrator, BFS
Sue Pelbath, Acting Administrator, Orientation Center for the Blind (OCB) (via teleconference)
Jessica Hatcher, Team Manager, BFS (via teleconference)
Kathi Mowers-Moore, Deputy Director, Vocational Rehabilitation
Policy & Resources Division (VRPRD)
Nancy Wentling, Staff Services Manager I, Program Policy Section 
Casey Cook, Team Manager, BFS (via teleconference)
Carmen Ramirez-Franco, Team Manager, BFS (via teleconference)
Kathleen Munyer, Committee Analyst, SSD
Kate Bjerke, Executive Officer, State Rehabilitation Council (SRC)


MEMBERS OF THE PUBLIC IN ATTENDANCE
Aaron Espinoza (via teleconference)
Malik, of ATT Kratter (via teleconference)
Silvana Rainey, Adaptive Technology Services
Leslie Gibbons
Steve Clark
Richard Rueda, Society for the Blind
Paul Gray, Society for the Blind 
[bookmark: _Hlk35435619]Rabih Dow, Guide Dogs for the Blind
Rob Schuling, Wayfinder Family Services
Shellena Heber, Valley Center for the Blind (via teleconference)

MEETING SUMMARY

Welcome and Introductions
· Chris Fendrick, Chair, welcomed the attendees and completed a roll call.

Approval of BAC Meeting Minutes and a Review of the Action Items
Chris Fendrick, Chair
· The Chair called for a motion to approve the minutes of the meeting held on November 19, 2019.
· Mitch Pomerantz moved to approve the minutes. Debra Thompson seconded the motion.
· The minutes were approved by a unanimous roll call vote.

Legislative Update
Josefina Notsinneh, Deputy Director, Legislation and Communications
· Josefina introduced herself to the committee and provided some background of her work in various roles in the legislative field.
· She served as a Legislative staffer in the State Assembly for eight years, working in legislation, policy, communication, as a community outreach committee consultant and served in public relations for various State offices as well as participating in community outreach work.
· She expressed her desire to advance the work of the DOR and to ensure that consumers and the community know what resources are available to them.
· Legislative calendar
· This is the second year of a two-year session.
· Committee hearings take place in March and April.
· May is the deadline for bills to move out of the first House.
· 3,000 – 4,000 bills in each house of the legislature can be introduced during a legislative session.
· Bills of great interest to DOR
· Assembly Bill (AB) 2328: An Assembly bill that deals with civil service and the LEAP Program.
· Senate Bill (SB) 920: Senate bill pertains to issues regarding terminology to describe persons with disabilities.
· SB937: Senate bill regarding State agencies and web accessibility. 
· Josefina explained that her goal is to inform and update this Committee about bills that are introduced that have an impact on DOR and DOR consumers.
· VRPRD Deputy Director Kathi Mowers-Moore reported on AB5, the Independent Contractor Bill, which went to effect on January 1 and is being assessed for any impacts to DOR services.
· Nancy reported on the following bills:
· AB2083 is a first step in aligning services to children and youth in foster care who have experienced extreme trauma. Foster youth are now served by multiple agencies under a coordinated service of care. DOR works in partnership with Health Care Services, Social Services, and other agencies to provide services. The bill requires every county to develop a Memorandum of Understanding (MOU) that sets the roles and responsibilities of the agencies.The goal is that all programs work cohesively through person-centered planning, creating a greater chance of children receiving competitive employment as they transition out of foster care.
· AB2, the California College Promise Bill, expands college fee waivers for the first two years of community college without meeting any financial requirements. Students with disabilities may receive assistance even if they are not full time students.
· AB947 expanded the core curriculum for blind/visually impaired students to include more instruction in Braille, orientation and mobility, independent living and social interaction, and other compensatory subjects.
· John Ponce, an Associate Government Program Analyst in the Program Policy Implementation Unit, was introduced. John follows all policy and legislation issues that pertain to individuals who are blind and low vision.
· The Air Carriers Act is a bill pertaining to service animals as reported by Rabih Dow of Guide Dogs for the Blind. This bill will address the use of fake service animals.
· Elena Gomez added that the Department also counts on input from Advisory Committees and stakeholders to report on bills that may affect DOR and its consumers.
· Mitch Pomerantz shared that he listened to a Leadership Seminar 
hosted by Mark Schultz, Rehabilitation Services Administration (RSA) Commissioner, who provided a dim picture of the future of the Older Individuals who are Blind Program (OIB) because as the population ages, more individuals will need more services than the OIB is able to provide.
· Elena Gomez added that the Master Plan on Aging will serve as the blueprint for the state of California for years into the future. This another venue where the community can raise the needs of older Californians who are blind.

ACTION ITEM:
· Kathleen will send the link to the Master Plan on Aging website to the committee members.

Financial Participation
Andi Mudryk, Acting Deputy Director, DOR
Kathy Mowers-Moore, Deputy Director, VRPRD
Cindy Chiu, Assistant Deputy Director, VRPRD 
Nancy Wentling, Staff Services Manager I, Program Policy Section
· Cindy acknowledged that BAC provided comments about Financial Participation in June of last year and adopted a motion to oppose Financial Participation.
· Nancy Wentling shared that the primary proposed changes to Financial Participation are:
· Updating the methodology to calculate consumer financial participation.
· Adding the requirement for post-secondary education and business and vocational training.
· The Department has provided documents on the website and a link to the Financial Participation Policy Proposal: https://www.dor.ca.gov/Home/ProposedRulemakingandRegs
· DOR has research other vocational rehabilitation programs on their financial participation requirements as well as state agencies for their means testing approaches. 
· Cindy Chui reported that the Policy section is working with Legal and the internal leadership team to draft regulations by the end of March. 
· The proposed regulations will be sent to the Office of Administrative Law (OAL) for review.
· After the OAL decides on the regulations, they will be posted for 40 days for public comment.
· Kathi Mowers-Moore added, the Department will keep BAC informed of the notice of the public comment period. 
· A discussion ensued about Financial Participation. It was shared that the Deaf and Hard of Hearing Advisory Committee (DHHAC) and the State Rehabilitation Council (SRC) did not oppose the idea of Financial Participation. 
· BAC members Chris Fendrick, Bryan Bashin, and Mitch Pomerantz voiced their opposition to the proposed financial participation changes.

ACTION ITEM: 
Mitch Pomerantz requested a copy of the regulations to be sent to the BAC.

Report from the Director
Joe Xavier, Director
Kelly Hargreaves, Chief Deputy Director
· Joe Xavier welcomed the attendees. He acknowledged the value of Advisory Committees and the need to meet with them to ensure that the Committees are aware of the environment that DOR is operating in.
National Issues
· Forums will be taking place across the country to discuss the Reauthorization of the Rehabilitation Act.
· The Director has offered California to be a host for one of the forums.
· The Director encourages BAC to identify what are the barriers that need to be mitigated.
·  What are those items that need to be included in the Reauthorization? For example, the definition of “integrated” continues to be debated.
· Right now, nationally, if 100 people come to a state vocational rehabilitation (VR) agency, 50 will exit the program with a job. Of the 50 who have a job, 1 year later, only 25 will have a job.
· In 2014 with the Reauthorization, a major focus was competitive integrated employment. The entire workforce system, including the VR program, is going to be measured by the same performance outcomes: 
· Prior to the Reauthorization in 2014, the measurement was: How many people have a job on day 91? Now the measure is, how many people are still working after a year?
· Something is not working in the VR program. What do we need to do to change it?
· RSA continues to work on the pre-employment transition services and DOR remains hopeful that after 6 years of conversation regarding the need for flexibility will come to pass.
State Issues
· There are several state level initiatives in the proposed budget that the BAC should be aware of:
· Center on Data Innovation, which continues the push to ensure that data is being collected and used in a person-centered manner. If a person is receiving services from more than one Department, how are those services reflected in totality? How are they configured to encourage independence and employment?
· Governor Newsom is proposing a Department of Early Learning for Children that is aimed at having the infrastructure for earlier learning and child development. How will this impact blind and visually impaired children in preparing for their success in K-12 and beyond?
· There is continued support for the Master Plan on Aging, which will serve as a blueprint for the state to address the current and future needs of the gaining population. The Master Plan on Aging committee has released a report on long-term services for the aging population which the BAC is encouraged to read to provide input as appropriate.
· Commission on the Future of Work will focus on the readiness and availability of Californians to meet labor needs that are sustainable and pay a living wage.
· Career Technical Education Plan (CTE) is being developed and will be implemented locally when approved by the federal government. The BAC is encouraged to review the plan for opportunities to inform local level planning and activities.
· The Governor has established a Diversity Taskforce to create a state workforce that reflects diversity and workplaces that are welcoming to all, including those who are veterans, formerly incarcerated, members of LGBT community and individuals with disabilities. There are six subcommittees on the taskforce and Joe will lead the one on “Disability.”
· Developmental Services will receive funding to support incentive payments to regional centers that is performance based.
· The committee was reminded of the 30th anniversary of the Americans with Disabilities Act (ADA) in July, and informed that the 100th anniversary of the Rehabilitation Act will be celebrated this June.

Report from the Chief Deputy Director, Kelly Hargreaves:
· More than ever, DOR is relying on advisory bodies to bring ideas to respond on what the governor is calling a slow down on the economy.
· It is acknowledged there is reluctance, including on DOR’s part, to participate in financial participation. Any decisions concerning changing or eliminating services are always considered with a lot of debate. If there is not another approach that results in less cost, the only other avenue would be to close the doors; or serve people until the money runs out and then close the doors.
· DOR needs its Advisory Bodies to bring ideas to reduce costs to keep the doors open and services available to all consumers who require them.
· Andi Mudryk, who provided coverage during Kelly’s month long vacation, reported on DOR’s budget proposals that are included as part of the Governor’s proposed budget. One addresses a request to further strengthen our Information Technology security and the other addresses reimbursement for DOR’s support to the California Public Utilities Commission’s speech generating devices program. 
· Joe Xavier reminded the committee of AB434 which required all state directors to certify their website is accessible. DOR’s Information Technology Services Division played a significant role in state in providing education and requested technical assistance on website accessibility and, as such, DOR’s Information Technology Deputy Director Jon Kirkham was recently honored as the State Chief Information Officer of the Year. 

Report from Specialized Services Division
Elena Gomez, Deputy Director, SSD
Michael Thomas, Assistant Deputy Director, SSD
SSD Management
· Elena acknowledged Michael Thomas as the new SSD Assistant Deputy Director appointed by the Governor.
· Michael has great experience and brings a wealth of information to the DOR. He spent many years as a Client Assistance Program advocate and is an expert on Social Security benefits. 
· Elena also reported that Jessica Grove accepted a promotion as the Assistant Deputy Director for the Vocational Rehabilitation Employment Division (VRED), which leaves a vacancy for the OCB Administrator. DOR expects to interview for the position near the end of March and hope to have a member of BAC on the interview panel.
· Elena provided a status update on regulations package for the grant solicitation process.
· State auditors audited DOR’s grant solicitation process and recommended
that DOR develop regulations for the grant solicitation process to provide additional transparency. 
· DOR wrote the regulations and provided a public comment period.
· The regulations were submitted to the Office of Administrative Law (OAL) for approval;
· The OAL asked for more specificity in the regulations.
· DOR withdrew that package and began to write new regulations. 
· DOR expects to have a new regulation package to submit to OAL in the late summer or fall of 2020. The public will be provided with another comment period to provide input on the new regulations package. 

Peter Dawson provided the following report:
· The next SB 105 training is scheduled for the spring of 2021. In the meantime, trainings on Social Security benefits have been taking place.
· Staffing Updates:
· Casey Cook has been promoted as the Team Manager in the Pasadena office.
· Carmen Ramirez-Franco was promoted to Team Manager in the South County (Chula Vista) Branch.
· Patricia Leetz retired and interviews to fill her position will soon take place.
· Peter Dawson is teaching Medical Aspects on Blindness at San Diego State College. 
· There were 196 placements through January.
· District Administrator Laura Rasmussen also shared that there are six counselor openings within BFS. She asked the committee to share this with their networks.

Zach Mundy reported:
· The BEP Training Officer accepted a position in another State department; the vacancy will be announced soon. BEP is exploring the possibility of moving the location of the BEP Training to OCB, which the committee supported. In th

Jay Harris reported:
· California OIB has applied for and will be receiving intensive technical assistance from Mississippi State University that will enable OIB to offer several trainings to OIB providers in the State to share best practices and develop strategies to improve services and health of the OIB program.
· RSA has developed a new reporting format for the OIB program that contained significant changes. Due to input received from many during the public comment period, RSA has delayed the new format for another year to allow OIB programs across the country to time to change and train their staff on the new data collection requirements. 

Sue Pelbath reported:
· Job openings at OCB
· One opening for a full-time Food Service Technician;
· Two openings in the Cafeteria, permanent-intermittent 
· Facilities Manager, Staff Services Manager I. The announcement just closed.
· OCB Administrator, which is currently being advertised.
· OCB recently hired two orientation and mobility (O&M) instructors, bringing the total of O&M instructors on staff to 5.
· 40% of OCB consumers are students with disabilities under the age of 22.
· The wait list for OCB is out to May, and vocational assessments continue to be provided

California Assistive Technologies, Services and Devices Supplier
Directory (Cal-ATSD) Update 
Cynthia Robinson, Chief, Contracts and Procurement
· On December 16, the last meeting for 2019 of the Cal-ATSD workgroup for was held. 
· Draft documents were shared.
· Cal-ATSD Directory Criteria
· Cal-ATSD Supplier Directory and DOR-Related Procurement Questions and Answers
· The workgroup took feedback from the group and incorporated it into the documents. The documents will be shared at the next Cal-ATSD Forum meeting, the Vendor meeting, and with the SRC.
· The goal of the workgroup is to post the documents to the website and to distribute them to the members of the Workgroup, the vendors, and the SRC prior to the next meeting.
· It is anticipated that there will be two Cal-ATSD Forums per year.
· DOR is in the final stages of an electronic update of the Cal-ATSD website.
· DOR will be holding meetings specifically for the Vendors per their request.
· Mitch Pomerantz brought up the possibility of a need for researching whether there should be an investigation of conflict of interest: Those who provide assessments to consumers should not be allowed to sell products to those consumers. Vendors Malik of AT Kratter and Steve Clark reported being aware of these instances. Vendor Leslie Gibbons shared that this issue was raised in 2017 and that DOR needs to address this issue by creating a policy.
· Cynthia responded that all issues will be addressed.

[bookmark: _Hlk35613938]Motion 
[bookmark: _Hlk40085276]Moved by Mitch Pomerantz and seconded by Debra Thompson:
· Move that BAC urge all responsible parties to draft a conflict of interest policy and to hold a teleconference to present the policy and to take input prior to the next scheduled BAC meeting.
· [bookmark: _Hlk35342817]The motion passed unanimously by a roll call vote.

VR Services Portion of the Unified State Plan
Alicia Lucas, Staff Services Manager I, Planning Unit
· One of the main responsibilities of the Planning Unit is to prepare DOR’s State Plan which will be included with the California Unified State Plan.
· The Workforce Innovation and Opportunity Act (WIOA) requires the Governor to submit a Unified State Plan every four years. 
· It includes a four-year strategy for the entire State’s workforce system.
· The next Unified State Plan will be in effect July 1, 2020-June 30, 2024, and covers six key programs:
1. Adult dislocated workers
2. Youth 
3. Wagner-Peyser Act 
4. Adult Education
5. Family Literary Act 
6. Vocational Rehabilitation.
· The California Workforce Development Board is the lead for the development and implementation of the California Unified State Plan.
· The Unified State Plan has three overall goals:
· Fostering demand driven skills attainment;
· Enabling upward mobility for all Californians;
· Aligning, coordinating and integrating programs and services.
· Although this is a four year plan, it may be modified in 2022.
· The DOR’s State Plan will take into consideration the goals of the Unified State Plan.
· Bryan Bashin asked to have the blind and visually impaired listed as priority group as they have the highest rate of unemployment in the State.

Committee Members’ Network Updates 
Chis Fendrick, Chair
The Chair explained that members’ network updates was included on the agenda to allow an opportunity for attendees to share happenings in their geographical areas.
· Chris Fendrick reported that AB947 addresses expanded core curriculum for blind/visually impaired students and requested that committee members become familiar with it. 
· BAC Member Bryan Bashin reported that LightHouse has been hosting a Statewide Employment Immersion class that meets monthly. The class is delivered through the Zoom Video Conferencing Program.
· [bookmark: _Hlk35614231]The LightHouse is closing on a $14 million dollar building in Alameda that will be a manufacturing plant producing environmentally safe cleaning products, disinfectants and similar items.
· The bylaws of LightHouse were recently amended to require that at least 50% of the Board of Directors are blind or visually impaired.
· BAC Member Ann Kwong reported that she performs direct service work, including teaching soft skills, to consumers and enjoys a close working relationship with BFS counselors.
· Member of the public: Rob Schuling of Wayfinder Family Services, formerly Junior Blind of America, works with youth 15-25. Wayfinder is planning their summer trainings for skills for youth.
· Member of the public: Rabih Dow reported that Guide Dogs for the Blind has a one weeklong summer program geared toward teenagers who are interested in getting a guide dog in the future. Guide Dogs for the Blind is also following the Air Carriers Act that addresses what dogs, or animals, are allowed to go on a plane in compliance with the ADA. Public comments are being accepted on the Act through April 6, 2020.
· Richard Rueda of the Society for the Blind reported that the Society hosts a monthly Transition Conference Call on the second Thursday of each month from 3:30 PM to 4:30 PM. The participants include those who work on the front lines providing transition services. The calls are very informative and provide an opportunity to discuss topics that are common to all transition service providers.
[bookmark: _Hlk40087937]
Committee Membership
Elena Gomez, Deputy Director, SSD
Michael Thomas, Assistant Deputy Director, SSD

· There are currently two openings on the committee and several members will be terming out this year. 
· Members were encouraged to assist with the recruitment process by sharing the information with their networks. 
· Current members who are interested in continuing to serve on the committee are welcome to reapply.
· Jason Halloway, Ann Kwong, Christopher Fendrick, and Debra Thompson term out this year and Paula Margeson will be retiring in April 2020, creating a total of seven new openings this year. 

Report from Specialized Services Division (SSD) continued
· There were no new updates for this section.

New Business
· The group discussed the difficulty of holding conference calls with the type of equipment that is available at DOR. The Committee would like to add the topic of using different conferencing technology at the next BAC meeting.

Adjourn 
· All topics were discussed and a motion to adjourn was made at 3:10. The meeting adjourned.
[bookmark: _Hlk511823031]
Contact Person:
Kathleen Munyer
Advisory Committee Analyst, Specialized Services Division
California Department of Rehabilitation
721 Capitol Mall, 4th Floor
Sacramento, CA 95814
Phone: (916) 558-5489
Email: Kathleen.L.Munyer@dor.ca.gov
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