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[bookmark: _GoBack]State of California 
Health and Human Services Agency
Department of Rehabilitation
BLIND ADVISORY COMMITTEE (BAC)

Tuesday, August 14, 2018
10:00 AM – 4:00 PM

Meeting Location
Department of Rehabilitation (DOR)
721 Capitol Mall
Conference Room 169
Sacramento, CA 95814

MEMBERS IN ATTENDANCE
Mitch Pomerantz, Chair 
Debra Thompson
Chris Fendrick (via teleconference)
David Parker
Ann Kwong (via teleconference)
Danny Vang (via teleconference)
Paula Margeson (via teleconference)

DOR STAFF IN ATTENDANCE
Elena Gomez, Deputy Director, Specialized Services Division (SSD)
Rosa Gomez, Assistant Deputy Director, SSD
Peter Dawson, District Administrator, Blind Field Services (BFS) (via teleconference)
Jessica Grove, Administrator, Orientation Center for the Blind (OCB) (via teleconference)
Jay Harris, Program Manager, Older Individuals who are Blind (OIB)
Kathleen Munyer, Advisory Committee Analyst, SSD
Brian Winic, Team Manager, BFS
Laura Rasmussen, Team Manager, BFS
Yuki Long, Team Manager, BFS
Scott Brown, Associate Government Program Analyst, Social Security Programs Section (SSPS)

MEMBERS OF THE PUBLIC IN ATTENDANCE
Cheryl Thurston (via teleconference) 
Steve Clark
Sylvania Rainey
Leslie Gibbons
Richard Rueda 
Malik of ATT Krater (via teleconference)

MEETING SUMMARY

Welcome and Introductions
Mitch Pomerantz, Chair 
· The Chair welcomed attendees and completed roll call.

Approval of BAC Meeting Minutes and a Review of the Action Items
· Debra Thompson made a motion to accept the minutes of the BAC meeting of June 20, 2018. David Parker seconded the motion. Paula Margeson abstained from voting because she was not present at the June 20 meeting. The remaining members voted to accept the minutes and the motion passed.

Action Items
· DOR will provide a quarterly report on the time it takes to process Activity Dues.
· Rosa Gomez will include that information in her report for the SSD Division.
· [bookmark: _Hlk528161398]DOR is to provide a list of Service Providers to Youth, when available, including those providing Work Experience. (Not yet available)
· [bookmark: _Hlk527641378][bookmark: _Hlk527641365]Request a presentation on Adult Services by Michelle Martin at the November meeting.
· Are “For Profit” companies allowed to provide transition services?” 
· A DOR Employment Coordinator contacted Malik of ATT Kratter and provided him with extensive information regarding the requirements.
· Elena Gomez reported that regulations require “Not for Profit companies” to be used. “For Profit” companies may only be used if there are no “Not for Profit” companies available to provide the service; there must be a demonstrated need for their services.
· The “Not for Profit” would need to meet the same qualifications as a CRP.

CalABLE
Raji Prasad, Program Analyst, Office of the State Treasurer
· Cal Able is a savings program for individuals with disabilities.
· To qualify for the Program, the individual must have acquired the disability prior to age 26.
· If a person does not receive SSI or SSDI benefits, self-certification is possible with a note from a medical doctor.
· The Board voted to enter into a contract with Tuition Financing Incorporation (TFI), who will be the Administrator of the Program for five years.
· CalABLE is preparing to launch the program before the end of this year.
· There is a cap of countable assets of $100,000 for individuals with disabilities seeking SSI eligibility. 
· There will be three investments options and one money market account option.
· Individuals will apply online to join CalABLE.
· CalAble will ensure that the website is accessible.
· Website: http://www.treasurer.ca.gov/able/ 
· Sign up on Listserv to receive updates: https://orange.hosting.lsoft.com/list/subscribe.html?lui=ov8ia944&mContainer=12&mOwner=G1j

Update on Work Incentives Planner (WIP) Services 
Karla Bell, Chief, Social Security Programs Section (SSPS)
· This is the third year of providing WIP Services.
· WIP Services are available to DOR consumers who receive SSI and/or SSDI
· There are 37 planners statewide who also provide services to BFS consumers.
· In 2017-2018:
· DOR had 30,479 consumers eligible to receive WIP Services.
· 5,979 consumers were enrolled in WIP Services; 259 of those BFS consumers.
· Among consumers receiving WIP Services, there was a 40% higher rate of successful closures compared to those who did not receive WIP Services.
· They also earn higher wages.
· The planners are doing outreach to:
· BFS
· Youth
· The Earned Income Exclusion allows students under 22 who are receiving SSI to earn $7350 per year without impacting their benefits from SSI.
· DOR Staff and Community partners

State Price Schedule (SPS) Update
Fariba Shahmirzadi, Deputy Director, Administrative Services Division 
Rosa Gomez, Assistant Deputy Director, SSD

Fariba Shahmirzadi reported on the background of the SPS:
· It was established to promote a timely delivery of assistive technology products and other related services.
· The current SPS had an expiration date of June 30, 2018; it was recently extended to December 31, 2018 to make changes to deliver products in a more timely and efficient manner. 
· The requirement to order from the Prison Industry Authority (PIA) can be waived under the SPS.
· The SPS allows two bids instead of the general requirement to obtain 3 bids.
· The Department of General Services (DGS) formed a workgroup with DOR to look at what can be done collaboratively to better support the procurement needs.
· Focus groups will be formed with partners and stakeholders.

Rosa Gomez added:
· There are two parts to the SPS:
· The Cal AT Supplier Directory, which is a list of suppliers who provide assistive technology goods and services.
· Prospective suppliers may apply on line on the DOR Website. 
· The procurement process, which are the steps that must be taken to purchase equipment or services.
· Focus groups will allow us the opportunity to address concerns and receive input from our Stakeholders to help determine how best to address them.
· We will work on improving the clarity of the procurement procedures so that they are easily understandable.
· We will not only be working to simplify the purchasing process, but also on scheduling services, such as equipment set-up or training.
· We are looking at the possibility of making the purchase an electronic transaction.
· We will not be making any changes without consulting our stakeholders.

Report from the DOR Directorate
Joe Xavier, Director, DOR
The Director gave the following report:
· Kelly Hargraves is unable to be at the meeting today. She is in the Virgin Islands doing volunteer work to help provide relief from Hurricane damage. 
· A number of DOR staff were deployed in emergencies, including to North Carolina to provide support during Hurricane Florence. Without people to provide that type of support, those with disabilities would not be able to have receive the services necessary to recover from an emergency event.
· The DOR has a number of employees displaced by the recent fires.

Federal Updates
· Johnny Collette, the Assistant Secretary for the Office of Special Education and Rehabilitative Services (OSER) is working on Systems Change. His goal is to make meaningful changes to the system to get people better prepared for employment.
· Supported Employment Demonstration
· The Social Security Administration has allocated $80M to study 
interventions on individuals with mental health issues who applied for, and were denied, SSI benefits. 
· The purpose was to study whether different interventions would be beneficial to get people to work. The study concluded that two-and-one-half more people went to work with those interventions, and that long term employment increases mental health.
· A study was undertaken by the Government Accountability Office (GAO) on Potentially Eligible Students as well as Business Engagement with Vocational Rehabilitation. We are awaiting the GAO publication of this study.
· The Rehabilitation Services Administration (RSA) sent a Request for Information about long term training grants: The key question is, “What does VR and the community believe is necessary to train tomorrow’s staff?” DOR and other stakeholders have provided comments.
· The State of Kentucky is combining their Blindness Agency and their General Agency. 
· States across the country are having difficulties tracking staff time for services provided to the Potentially Eligible caseloads.
· The RSA prior approval continues to be an issue across the country.
· Mark Schultz has been appointed RSA Commissioner, but is awaiting confirmation.

State Updates 
· Diana Dooley is no longer with the Department of Health and Human Services. Governor Brown named her his Chief of Staff.
· Digital accessibility: Assembly Bill 434 required that every Department Director and Chief Information Officer sign a certification to certify that the web pages are accessible.
· DOR, along with the Department of Technology, will be making a presentation to the Governor’s staff about digital accessibility.

DOR Updates
· Right sizing is a key area being reviewed with the changes in the DOR budget.
· [bookmark: _Hlk529372694]Funding Student Services has reduced the funds available for other areas.
· We must prioritize how we plan to allocate existing resources. 
· What do we look at? Do we divert costs or eliminate services or redirect staff?
· We need to concentrate on case coordination, not case ownership.
· We need to align the services that we are providing consumers with their employment goals.
· We must determine the best way to measure the services that we provide to youth.
· Andy Mudruyk is our new Chief Counsel. He has worked in the law for 30 years; 11 of them with disability and civil rights in California.
· Kirk Marston has been hired as a limited term Chief of Audits Services while Kerry Gantt is working on other projects.
· Victor Duron is the Strategic Initiatives Officer. 
· Carrie England has been promoted to Chief of Independent Living and Assistive Technology Section.
· The position of Chief of the Contracts and Procurement Section is vacant, and we are screening for the position.
· Recruiting for the District Administrator of the Greater Los Angeles District is underway.

California State Auditor Report regarding DOR’s Grant Solicitation Process
Joe Xavier, Director, DOR
· The Director thanked those who participated in the Public Forum regarding changes in the grant solicitation, evaluation and appeal process. 
· He explained that a grant has to be of such a nature that it allows us to meet the needs of the community.
· A Grant requires subject matter experts to evaluate.
· It requires standardization, but also requires flexibility.
· DOR will continue to refine its grant process to consider the California State Auditor (CSA) and other stakeholder recommendations.

Elena Gomez, Deputy Director, SSD, added:
· DOR provides funds to nonprofit organizations in a variety of ways to increase employment, independence and quality for Californians with disabilities.
· One of the ways we do that is by making awards of available federal and state funds through a competitive application process to applicant organizations.
· The two sections in the DOR who typically offer grants are the Independent Living Section and the Older Adults Who are Blind Program.
· We have always sought community participation in the grant solicitation process.
· We are looking forward to memorializing our existing practices applied in the past to our Grant Solicitation Manual (GSM). 
· The BAC is encouraged to read the CSA report and provide feedback. 
· We currently have an Interim GSM, which incorporated feedback received in the April Forum as well as the CSA recommendations. 
· The goal is to update the Interim GSM by October and then complete the regulatory process for the revised grants regulations. We hope to have the regulations and final GSM in place by the summer of 2019. 

Jay Harris, Program Manager, OIB, reported the following clarifications made to the Interim GSM
· To ensure that the grant solicitation process is transparent and free from bias, we have strengthened some language related to training that we provide to evaluators and staff on conflicts of interest and bias, and the perception of bias.
· Minor updates were made to language around scoring.
· Updated some existing records retention language.
· Those applying for grants must carefully follow the directions to submit the application. If mistakes are made, the application may not be considered.
· Public invitation for evaluators will be added to the process.
· Clearer instructions to evaluators that scoring will be tied to the benchmarks.

Report from Specialized Services Division (SSD)
Elena Gomez, Deputy Director, SSD
Rosa Gomez, Assistant Deputy Director, SSD
SSD Management
Elena Gomez reported:
· DOR submitted an aggregated equipment procurement request to RSA. If approved, DOR will have approval for the entire fiscal year, without sending individual requests, for all BFS and Business Enterprises Program equipment purchases. 
· An aggregated request is not allowed for travel for SSD’s advisory bodies.
· In October, Rosa Gomez, Peter Dawson, Zach Mundy, and Elena Gomez will attend the National Council of State Agencies for the Blind (NCSAB) conference in San Diego.

[bookmark: _Hlk529460807]Rosa Gomez reported on the BFS Procurement Process:
· At the last meeting, there were vacancies in staff and only one or two individuals were working.
· Currently the procurement unit is fully staffed and able to track the range of Activity Dues (ADs) that were processed.
· The average number of ADs received per week range between 25-50, and ranges monthly between 100-200. 
· BFS is working on reducing the number of ADs that are sent to the procurement staff with errors or incorrect information.
· They have been reduced by about 50%.

Peter Dawson gave the following report:
· The agenda for SB105, which will take place September 5-7, 2018 in Ontario has been finalized and will be sent soon. 
· Almost 29% of our total case load were youth between 14-24. 
· Close to 19% of those were students with disabilities aged 16-21.
· A new Operations Manager for BFS has been hired to manage the procurement unit and will start work on September 1.
· We are in the process of recruiting for two new managers where the vacancies have been created by retirements.

Jay Harris reported:
· 5 OIB clients will be going to New York to attend the Helen Keller National Institute for a week long Immersion Training Program.

Zach Mundy reported:
· BEP is interviewing to replace a Business Enterprise Consultant in the Southern BEP Field Office.
· The proposal that BEP send to the Marines was not accepted; a de-briefing was requested to learn why it was not accepted.
· The next BEP Training Class will begin on August 6; it is scheduled to be completed in November.
· There are three students anticipated for this class.
· Sherri Graham, the BEP Training Officer, will be attending SB105 this year and will do an outreach to BFS staff.

Jessica Grove shared the following:
· OCB lost a long-time staff member, Petal Turner. 
· There will be a memorial service in September. Contact Jessica if you would like more information.
· Some Service Coordinators have been spending the night at OCB to get a hands-on feel for the type of work being done at OCB.
· There is an Exam Opportunity for a Dorm Counselor. 
· It is an Open Exam, and anyone can take it at any time.
· An applicant will turn in the completed application and will receive a supplemental application. The applicant answers the questions on the supplement and returns it to the Department.

ACTION ITEM: Mitch is requesting a listing of the courses offered at OCB.

· It was reported that soon the courses offered at OCB will be included on the DOR website.
· Mitch Pomerantz opened a conversation about the feasibility of holding a BAC meeting at the OCB during 2019.
· A discussion ensued about including suppliers of accessible technology to SB105.
· Elena Gomez introduced DOR’s recently hired Chief Counsel, Andrew Mudryk, who extended words of greeting and shared his background.

Overview of Youth Leadership Forum and Opportunities for 2019 Outreach
Maria Aliferis-Gjerde, Executive officer, California Committee on Employment of People with Disabilities (CCEPD)
Daniel Gounder, Project Manager, Youth Leadership Forum (YLF), CCEPD
· The YLF is a State-wide self-advocacy program.
· Selection is based on leadership skills, an essay, and a letter of recommendation.
· Interviews take place at an Independent Living Center.
· About half of the personnel are YLF graduates. 
· Several of the younger ones, gained work experience.
· Two of the personnel were blind or visually impaired.
· Two were hard of hearing
· One was deaf.
· 100 applications were received this year.
· 50 were selected and 45 attended.
· Five of the students were visually impaired, one was deaf, and three were hard-of-hearing.
· During the week-long event, the students learn about disability culture, awareness, self-advocacy, and resources.
· Meetings are held in large groups and small groups. 
· In large groups, career panels are available and discuss various careers, and the experience of living independently.
· In the small groups, students talk among themselves about what they have heard that day.
· Applications will be sent in September 2018 and forwarded to the BAC.
· YLF works with partners, like DOR, and the Employment Development Department (EDD). 
· A goal is to create a YLF 2.0 Model that would sponsor a total of five regional and/or statewide events per year

New Business
· Mitch Pomerantz moved a motion for the DOR to make it a priority in 2019 to fill the two vacancies on the Committee. Debra Thompson seconded the motion. It passed unanimously.
· Possible agenda items for future meetings:
· Adult Services by Michelle Martin and staff.
· Establishing dates of 2019 meetings.
· Discuss the possibility of having one meeting at OCB.
· Discuss the possibility of having one meeting coincide with a meeting of the SRC.

ACTION ITEM: DOR will make filling the two vacancies on the BAC a priority for 2019.

Adjourn
· Debra Thomson moved to adjourn, and the motion was seconded by David Parker. The meeting adjourned at 3:45 PM.



Contact Person:
Kathleen Munyer
Advisory Committee Analyst, Specialized Services Division
California Department of Rehabilitation
721 Capitol Mall, 4th Floor
Sacramento, CA 95814
Phone: (916) 558-5489
Email: Kathleen.L.Munyer@dor.ca.gov
