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Health and Human Services Agency
Department of Rehabilitation
BLIND ADVISORY COMMITTEE (BAC)

Tuesday, November 19, 2019
10:00 AM – 4:30 PM

Meeting Location
Orientation Center for the Blind
400 Adams Street
Albany, CA 94706

MEMBERS IN ATTENDANCE
Chris Fendrick, Chair
Debra Thompson, Vice-Chair (via teleconference)
Bryan Bashin 
Ann Kwong 
Danny Vang 
[bookmark: _Hlk531766169]Mitch Pomerantz 
Jason Holloway
Cheryl Thurston (via teleconference)
Sandy Balani (via teleconference) 

DOR STAFF IN ATTENDANCE
Elena Gomez, Deputy Director, Specialized Services Division (SSD)
Peter Dawson, Regional Director, Blind Field Services (BFS)
Laura Rasmussen, District Administrator, BFS
Jessica Grove, Administrator, Orientation Center for the Blind (OCB) 
Sue Pelbath, Assistant Administrator, OCB 
Melissa Harris, Team Manager, BFS
Yuki Long, Team Manager, BFS (via teleconference)
Grace Moreno, Team Manager, BFS (via teleconference)
Zach Mundy, Program Manager, Business Enterprises Program (BEP)
[bookmark: _Hlk31812569]David Burr, Operations Manager, BEP (via teleconference)
Nancy Abila, Staff Services Analyst, BEP (via teleconference)
Zach Ford, Associate Governmental Program Analyst (AGPA) (via teleconference)
Kathleen Munyer, Committee Analyst, SSD
Ana Cristina Mendonsa-Garaventa, Team Manager, BFS (via teleconference)

MEMBERS OF THE PUBLIC IN ATTENDANCE
Leslie Gibbons
Steve Clark
Jennifer Holloway
Mike Cole
Julie Parrish 
[bookmark: _Hlk31725625]Malik (via teleconference)
Ken Warkenstein (via teleconference)
Shellena Heber (via teleconference) 
Richard Rueda (via teleconference)

MEETING SUMMARY

Welcome and Introductions
· Chris Fendrick, Chair, welcomed the attendees and completed a roll call.

Approval of BAC Meeting Minutes and a Review of the Action Items
Chris Fendrick, Chair 
· Mitch Pomerantz made a motion to approve the minutes of the August 14, 2019 meeting. It was seconded by Bryan Bashin and approved unanimously by a roll call vote.
· Action Item: The committee requested that the requirements for vending machines be provided. It was acknowledged that the information was distributed to all members prior to the meeting. 

Report on Apprenticeship Program
Michelle Alford-Williams, Staff Services Manager II, Workforce Development Section
· DOR is engaged with apprenticeship programs and partners at the local level.
· Last week was National Apprenticeship week.
· Events took place across the State.
· Every district within the DOR sponsored events.
· Students with disabilities had an opportunity to meet with over 20 apprenticeship programs.
· DOR counselors met with representatives from apprenticeship programs to talk about accommodating people with disabilities.
· A new department will be established within the California Labor Agency and will be comprised of Workforce Services Section and the Employment Training Panel which are currently under the Employment Development Department, the California Workforce Development Board, and the Division of Apprenticeship Standards currently under the Department of Industrial Relations.
· Joe Xavier is a voting member of the California Workforce Development Board.
· The Department of Industrial Relations is working on starting non-traditional apprenticeship programs, such as long term care and health care. 
· Elena Gomez reported that DOR is working on the State Plan to be submitted to the Rehabilitation Services Administration (RSA). DOR plans to put a goal in the State Plan regarding apprenticeships.

ACTION ITEM:
Bryan Bashin made the following motion that was seconded by Mitch Pomerantz.

MOTION: 
Move that the BAC receives a report of the number of blind people who have achieved apprenticeship in 2019 and that an updated report be provided every six months.
[bookmark: _Hlk31725677]Vote: The motion passed with a unanimous roll call vote.
[bookmark: _Hlk31801870] 
[bookmark: _Hlk31723957]Update on the California Assistive Technologies, Services and Devices Supplier Directory (Cal-ATSD)
Rosa Gomez, Inclusion and Climate Advisor, DOR
Cindy Robinson, Chief, Contracts and Procurement
· The previous state price schedule sunset on December 31, 2018.
· The Cal-ATSD was established on January 1, 2019 as a resource for state agencies to identify suppliers of assistive technology and related services to timely and effectively accommodate employees with disabilities and other individuals with disabilities served by state departments. 
· An electronic application has been created that will allow vendors to register online to become a vendor listed on the directory.
· Focus groups were held in 2019 to discuss the directory and identify whether it was providing the resources that buyers needed.  
· The group has provided draft information documents for stakeholder input that explains the purpose of the directory and DOR’s procurement-related policies and practices to address concerns raised by DOR’s diverse stakeholder interest groups.
· The final meeting for 2019 will be held on December 16.
· Two meetings will be held in 2020 to remind other state departments of the Cal-ASTD as a resource, and to meet with stakeholders for any concerns or recommendations to ensure the directory is an effective resource.

Report from the Directorate
Joe Xavier, Director, DOR
Kelly Hargreaves, Chief Deputy Director, DOR
· Joe Xavier greeted the Committee and explained that Kelly Hargreaves may not be able to join the meeting as she is still in a meeting.
· He thanked the committee, partners of DOR, and DOR staff for their continued work in advancing employment opportunities for people with disabilities. 
· 2020 will see the 100th anniversary of the public Vocational Rehabilitation (VR) Program. It will also mark the 30th anniversary of the Americans with Disabilities Act.
· What is the environment for tomorrow’s programing and services?
· National movement is being seen for the consolidation of blindness VR agencies with general VR agencies.
· The expectation is a forced alignment of rehabilitation services with labor agencies.
· There are 41 out of 78 VR agencies that have closed at least one category of services. Out of 41, 8 have closed providing all services.
· The turnover of VR Directors is high across the country.
· Person-centered and whole person care is being woven into all aspects of the work that is taking place at the local, state, and federal levels.
· Planning is moving toward a multi-system statewide approach.
· Funding may be dependent upon how effectively the multi-system approach is utilized.
· 50% of those exiting a VR program who have a job, a year later, only 50% of that group have a job.
· Youth who grow up with a disability have little or no expectation that they will go to work with a disability and are largely unprepared for the workforce.
· Candidates are unprepared for the job. 
· Tomorrow’s jobs are not likely to be the jobs that we are preparing people for today.
· There is growing impatience with the number of disabled who are not employed.
· It is important to think in the long term and to put practices in place that will truly change the unemployment rate of people with disabilities.
· There are five vacancies on the DOR executive team.
· The DOR’s budget for 2020 is being put together.
· The State Plan is being drafted. 
· Joe reported that he recently attended the National Council of State Agencies for the Blind (NCSAB). 
· There is serious concern that some VR agencies are not using all of their funds.
· There is a concern about how VR agencies are doing with the delivery of student services. 
· The Government Accountability Office is expected to conduct a study on the 14C subminimum wage settings.
· The requirements of RSA’s pre-approval for travel has been lessened.
· Career Technical Education (CTE) State Plan is underway.
· The plan will allocate six-hundred million dollars across the State to provide CTE. 
· The plan will address CTE preparation strategies from the kindergarten through the community college level.
· The plan will serve justice-involved youth, foster youth, the homeless and individuals with disabilities. 

Lunch - onsite OCB Facility Tour was provided for interested onsite BAC members and members of the public.

OCB Program Highlights
Sue Pelbath, Acting Administrator, OCB
· Sue Pelbath invited three consumers to share their experience regarding OCB:
· A consumer came to the OCB to learn Independent Living Skills (ILS). After graduating she concentrated on her education and volunteered at the OCB. She applied for positions at the OCB in 1990 and 2006.She earned a teaching credential in 2008 and was hired at the OCB in July 2019. 
· Another consumer worked at Travis Air Force Base when her eye site began to diminish. She put school on hold while her eyes were changing and concentrated on learning to live her life as a low vision person. She learned ILS at the OCB as a day student for about nine months. She enrolled at California State University, East Bay and will graduate with a double major after completing one more class.
· The final consumer became blind due to receiving a gunshot to the head. He is learning ILS and attending a janitorial training course at a local community college. Bryan Bashin encouraged him to contact him when he has completed the training to apply for a janitorial position at the Lighthouse for the Blind.

32 Square Micro Markets
Dave Little, Western Regional Manager
· Dave Little explained the concept of the Micro Market.
· David reported that his company has been working on the payment kiosk for about two years to make it accessible to the blind/visually impaired.
· He welcomed the attendees to come up to the machine in groups of 3 or 4 to get hands on experience with the kiosk and provide input.
· [bookmark: _Hlk31725883][bookmark: _Hlk31802958]Comments from the Committee and the public were very favorable. 
· The BAC was also pleased to learn that the company hired a trainer who is blind to train others on the operation of the kiosk.

Report from Specialized Services Division
Elena Gomez, Deputy Director
SSD Management
· Elena Gomez acknowledged Jessica Grove for filling the role of Acting Assistant Deputy Director for Specialized Services.
· Elena Gomez reported that Joe Xavier attended the NCSAB conference in her absence as she is the emergency contact for DOR and needed to remain in Sacramento in order to assist with emergency responses to the Public Safety Power Shutoff and wildfire events that were happening in the state. She reminded everyone on the importance of being prepared for emergency events.
· Joe Xavier, Elena Gomez, and Peter Dawson attended the National Federation of the Blind California (NFBC) Convention. 
· A panel presentation that included parents of blind children discussing how to advocate for a blind student’s needs. 

· Peter Dawson reported that attending the NFBC Convention and the California Council of the Blind (CCB) Conference earlier in the year were a very positive, energizing, and powerful experience.
· He reported that he is eager to continue to attend these types of events as he realizes that services across the State vary widely and the need is great to close the disparity.  

· Laura Rasmussen reported:
· She was previously a Team Manager with BFS and is also legally low vision.
· There are two Team Manager openings for a manager: one in San Diego to fill behind her and the other that covers primarily the San Fernando Valley up the coastline to Santa Barbara and beyond. Interviews for both openings will take place soon.
· The Business Specialists are working with the Apprenticeship programs in the area. DOR is refocusing on how to use Business Specialists as each area being served have needs that are unique. Business Specialists might assist in preparing consumers for employment, do more job development, or focus work experience opportunities for consumers.

· Jay Harris reported that the RSA is in the final stages of completing their annual report and should publish it in December.
· He is currently putting the final touches to the Fiscal Report 70B. 

· Zach Mundy reported:
· Robin Simmons, the Southern Field Manager, will be retiring at the end of the year. BEP is in the process of hiring for that position. 
· BEP recently completed the 2019 Training conference that was held in September.

· Jessica Grove reported:
· Jessica and Melissa Harris attended a Technology Fair at the Society for the Blind which had a great turn out. It was a positive experience. 
· OCB has a position open for a full time Orientation and Mobility Instructor and another for a part-time Orientation and Mobility Instructor.

· Elena and Jessica reviewed the report template to capture data on consumers who have attended residential training programs. The BAC acknowledged it was a good start and look forward to receiving a completed report in the fall with all of the data elements populated.

Consumer Satisfaction Survey
Armel Biscocho, Deputy Director, Administrative Services Division
Rowena Okada, Chief, Budgets and Fiscal Forecasting (BFFR)
Gail Yang, Research Program Specialist I, BFFR
Edward Tiu, AGPA, BFFR
· Edward Tiu explained that DOR works in collaboration with the State Rehabilitation Council (SRC) each year to produce the Consumer Satisfaction Survey.  
· Survey results that are specific to the blind consumers was provided to the BAC.
· 349 consumers reported a disability of visual impairment/blindness
· 74% of the blind/visually impaired consumers reported that they were employed based on the services received at DOR.
· The survey was translated into eight languages.
· It was distributed to over 20,000 consumers; about 18.7% of the 20,000
responded to the survey.
· 83% of the overall DOR respondents provided a positive response regarding the services they received from DOR.
· The SRC made suggestions on potential changes for future Consumer Satisfaction Surveys. The BFFR will meet with SRC to discuss the recommendations.

Discuss Meeting Dates for 2020
Chris Fendrick, Chair, BAC
· The Committee discussed possible months to hold the meetings.
· Kathleen will compare the responses from the Committee members and notify members of the meeting dates via email.

[bookmark: _Hlk511823031]New Business
Chris Fendrick, Chair
· There was no new business to discuss.

Adjourn
· The meeting adjourned at 4:30 PM.

Contact Person:
Kathleen Munyer
Advisory Committee Analyst, Specialized Services Division
California Department of Rehabilitation
721 Capitol Mall, 4th Floor
Sacramento, CA 95814
Phone: (916) 558-5489
Email: Kathleen.L.Munyer@dor.ca.gov
