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Health and Human Services Agency
Department of Rehabilitation
BLIND ADVISORY COMMITTEE (BAC)

Friday, February 15, 2019
10:00 AM – 3:30 PM
Meeting Location
Department of Rehabilitation (DOR)
721 Capitol Mall
Conference Room 169
Sacramento, CA 95814


MEMBERS IN ATTENDANCE
Bryan Bashin, Vice-Chair (via teleconference)
Debra Thompson
Chris Fendrick
Laurie Pattingale
Ann Kwong (via teleconference)
[bookmark: _Hlk531766169]Paula Margeson (via teleconference)
Cheryl Thurston (via teleconference)

DOR STAFF IN ATTENDANCE
Elena Gomez, Deputy Director, Specialized Services Division (SSD)
Rosa Gomez, Assistant Deputy Director, SSD
Peter Dawson, District Administrator, Blind Field Services (BFS) (via teleconference)
Jessica Grove, Administrator, Orientation Center for the Blind (OCB) (via teleconference)
Zach Mundy, BEP Program Manager
Melissa Harris, Team Manager, BFS
Patricia Leetz, Team Manager, BFS (via teleconference)
Jessica Hatcher, Team Manager, BFS (via teleconference)
Jay Harris, Program Manager, Older Individuals who are Blind (OIB)
Kathleen Munyer, Advisory Committee Analyst, SSD

MEMBERS OF THE PUBLIC IN ATTENDANCE
Mitch Pomerantz (via teleconference)
Steve Clark
Kati Aho (via teleconference)
Leslie Gibbons (via teleconference)
Lisa Irving-Pardini (via teleconference)
Rick Hodkins (via teleconference)
Tim Elder (via teleconference)

MEETING SUMMARY

Welcome and Introductions
Bryan Bashin, Vice-Chair 
· Bryan Bashin conducted the meeting due to an emergency experienced by Mitch Pomerantz, Chair, who was unable to attend in person.
· Bryan welcomed the attendees and completed a roll call.

Approval of BAC Meeting Minutes and a Review of the Action Items
Bryan Bashin, Vice-Chair
· Mr. Bashin asked for a motion to approve the minutes of the BAC meeting held on November 28, 2018.
· Cheryl Thurston moved a motion to accept the minutes. Paula Margeson seconded it and the Committee passed it unanimously.
· All action items were verified as having been completed.

Election of a Chair and a Vice-Chair
Bryan Bashin, Vice-Chair
· Bryan Bashin called for nominations for Chair of the BAC.
· Debra Thompson nominated Chris Fendrick as Chair.
· The Committee unanimously elected Chris Fendrick as Chair.
· Bryan Bashin called for nominations for Vice-Chair.
· Paula Margeson nominated Debra Thompson as Vice-Chair.
· The Committee unanimously elected Debra Thompson as Vice-Chair.

Report from Specialized Services Division (SSD)
SSD Deputy Director Elena Gomez reported:
· Grant Solicitation Manual
· DOR revised the manual to formalize the procedures and to incorporate suggestions made by our stakeholders and the California State Auditors.
· This is an interim manual; it cannot be finalized until it has gone through the regulatory process.
· The process is expected to be completed by the spring or summer of 2019.
· The conference for the National Council of State Agencies for the Blind (NCSAB) will be held in Maryland this April.
· The agenda focuses on the implementation challenges of WIOA and program and fiscal internal controls.
· It is noted that a number of VR agencies who serve only the blind and visually impaired have instituted an order of selection due to the challenges of spending 15% of their grant on youth and seeing a reduction in the budget (85%) to provide VR services.
· CalABLE, launched in mid-December. 
· The program allows individuals with disabilities to open a tax free savings account without an impact to their public benefits. 
· Since January over 500 people have opened accounts.
· DOR launched a new website last month. 
· Elena encourages the Committee to become familiar with it and provide feedback about its new navigation, accessibility, and overall contents of the site.
· Jay Harris shared that it has been in development since March of 2018. The old website format had thousands of pages, the current website now only has a few hundred pages with a simple design and navigation. It is redesigned to be accessible to all types of electronic devices: computers, iPads, etc.
· Information, such as minutes from Advisory Committee meetings, will be stored for one year. Older documents will be archived and may be requested by submitting a Public Records Act request. 
· In response to Ann Kwong’s question(s), Elena suggested that she may want to review the website and report on its accessibility at the next meeting.

Action Item: A presentation on the new website will be put on the agenda for the next meeting. Links will be sent to the Committee prior to the meeting.

Rosa Gomez reported:
· SSD holds an annual meeting for all managers. This year, the meeting will be held April 30 to May 2. All managers will receive Leadership Training as required by the State Legislature.
· Rosa reported that she traveled throughout the State from the end of October through early December, working with the teams to support the transition to Expedited Enrollment. Expedited enrollment reduces the 60-day time frame for eligibility determination. Regulation changes related to expedited enrollment are in the works.
· DOR’s California Career Innovations Grant, in partnership with San Diego State University, and in collaboration with four Local Educational Agencies will implement the project, finalize the 800 student enrollments and provide all three core interventions and at least two of three research interventions to 800 students in 4 regions (200 students each) within each region:
· Core Intervention-1) pre-employment skills development 
· Core Intervention-2) career pathway experiences 
· Core Intervention-3) academic performance monitoring to support the career pathway emphasis including high school completion and college preparation. 
· Research Intervention-1) career development assessment
· Research Intervention-2) self-determination skills development
· Research Intervention-3) workplace technology skill development
[bookmark: _Hlk2589116]All students will participate in two internships; one of which will be paid. 

Action Item: Send a report on the outcomes of blind youth who participated in the grant in an electronic document with the meeting materials of the next BAC meeting.

Zach Mundy reported on the BEP:
· The BEP is focusing on replacing staff who have retired or taken other positions: Office Technician in the Northern Field Office; Staff Services Analyst in the Vending Machine Unit, Northern Field Manager, and a Location Development Officer.
· The BEP Training is now a 14-week class and consists of 30 modules.
· The new class began on February 11 with one student enrolled.
· BEP will be doing outreach again at the SB105 training in September.
· Military Contracts
· BEP won an arbitration against the US Navy and are working to determine how to move forward.
· There is a pending arbitration against Fort Irwin to challenge their attempt to split the contract into two locations. After the arbitration was filed, Fort Irwin pulled the solicitation and distributed an updated solicitation that combined the two locations and recognizes the Randolph Sheppard priority. DOR, along with the selected vendor and his teaming partner, submitted a proposal.

Update on the State Price Schedule
Fariba Shahmirzadi, Deputy Director, Administrative Services 
Cynthia Robinson, Chief, Contracts and Procurement
Rosa Gomez, Assistant Deputy Director, SSD
Rosa Gomez reported:
· Deputy Director, Fariba Shahmirzadi, will not be presenting today due to a family emergency.
· With the sunset of the State Price Schedule on December 31, 2018, on January 1, 2019, the California Assistive Technologies, Services, and Devices (Cal-ATSD) Supplier Directory was implemented.
· The Cal-ATSD is dedicated to the purchasing of assistive technology products; auxiliary equipment must be purchased from other suppliers.
· Improvements have been made making it easier for suppliers to upload information to the Directory. It now takes about 60 seconds for a supplier to upload information. DOR expects the application process to be fully electronic in the near future.
· DGS raised the fair and reasonable amount to $10,000.00 creating the need for less oversight.
· DOR has provided extensive training to the staff, including counselors, procurement staff, service coordinators, and other office staff.
· Procedures will be monitored to ensure that buyers are applying the State purchasing rules and to determine if there are any needed changes in procedures or administrative/operational efforts. 
· Cynthia Robinson emphasized that DOR would appreciate feedback on the procedures and would like to learn about the experiences of users of the site.
· A discussion ensued about the difficulties that blind/visually impaired students experience in receiving needed textbooks in a timely manner.

ACTION ITEM: Consider putting on the agenda a discussion of the difficulties that blind/vision impaired students experience in obtaining needed textbooks in a timely manner and discuss possible solutions.

[bookmark: _Hlk511823031]Report from the DOR Directorate
Joe Xavier, Director, DOR
· [bookmark: _Hlk2759987]The Director greeted the attendees and congratulated Chris Fendrick and Debra Thompson on their election as Chair and Vice-Chair.
· Joe Xavier reported on National updates:
· Rehabilitation Services Administration (RSA) reported that they have received additional guidance on how prior approvals might be approached but have not yet provided additional information.
· RSA requested that the Directors engage with them in addressing the barriers to increasing employment of people with disabilities.
· Across members of Congress, there is increasing interest in the employment of people with disabilities.
· Work has begun on considerations for the next reauthorization of the Rehabilitation Act. 
· DOR seeks the input of its Advisory Committees to identify those things in the Act today that are barriers to employment, and to identify what was improved in the Act that helped people go to work.
· RSA is being asked to consider the impact of the shift to student services and how it has affected adult services across the country.
· A bill has been introduced to Congress that is focused on transitioning subminimum wage jobs into competitive, integrated employment. It has received bi-partisan support.
· As reported in previous meetings, Mark Schultz was nominated for Chair of the RSA. The nomination expired at the end of 2018. The White House recently re-nominated him.
· A briefing will be scheduled at the end of May for staffers of Congress who have an interest in the employment opportunities and services to youth. The briefing will be a discussion of “lessons learned,” and will inform, and educate on services to students.
· State updates:
· Governor Newsom proposed a budget that promotes fiscal discipline with bold policy actions. The budget reflects increased spending, but 86% of the new spending will apply only to the first year.
· Governor Newsom has made 55 appointments to his executive team and has appointed staff who served on many different administrations on the State and National level.
· Talks are taking place at the Department of Developmental Services about increasing the opportunities for individuals to go to work in all levels of State government, including elected office.
· DOR’s budget:
· The Department has a budget of about $471,000,000 and supports 1882 positions.
· Due to information that came out of the Mission Based Review, the Department received an additional $5,000,000.
· $1,600,000 will go toward upgrading our Information Technology infrastructure and consumer/vendor portals. 
· $3,400,000 will go toward increasing vendor rates by 10%.
· $1,200,000 was approved as reoccurring funding for the Traumatic Brain Injury Program (TBI). The program has been extended to 2024 in a legislative bill passed recently.
· Staffing
· Peter Harsch, Deputy Director of the Vocational Rehabilitation
Employment Division (VRED) will retire soon.
· A District Administrator retired in the South Bay District and final selections for a replacement are now taking place.
· DOR is in the process of finalizing the selection for an Assistant Deputy Director for Administrative Services.

Consumer Satisfaction Survey
Shannon Coleman, Staff Services Manager I, Budgets, Fiscal Forecasting & Research (BFFR)
Sareena Bains, Research Analyst II, BFFR (check her title)
Emily Xongchao, Associate Government Program Analyst (AGPA), BFFR 
Emily Xongcho reported:
· The annual Consumer Satisfaction Survey is a collaborative effort between the State Rehabilitation Council (SRC) and BFFR.
· The yearly survey is mandated by federal law. DOR conducts the survey April 1 through April 30.
· A total of 20,400 surveys were sent this year with 18,561 surveys found to be deliverable.
· DOR received 4,351 responses, of which 450 were submitted by blind/vision impaired consumers.
· The survey is translated into eight languages: English, Armenian, Farsi, Chinese, Korean, Spanish, Tagalog, and Vietnamese.
· As the BAC and the presenters discussed the results of the Survey, the members inquired whether questions could be included that would provide more detailed information, such as the geographical area where the consumer lived and whether needed equipment or services was received in a timely manner.
· Kate Bjerke, SRC Executive Officer, invited interested parties to attend the SRC meeting on February 20. A 60-minute discussion will take place at 9:30 AM on the Consumer Satisfaction Survey. Kate will share the BAC input to the SRC.
· She reported that the SRC will be asking for expanded data from the past four years with 	the results categorized by disability to better identify trends over a period of time.
· BAC members were emailed the meeting packet for the SRC meeting scheduled for February 20.

Career Services (Adult Services)
Kathi Mowers-Moore, Deputy Director, Vocational Rehabilitation Policy and Resources Division
Cindy Chiu, Assistant Deputy Director, Collaborative and Community
Resources Branch
Michelle Martin, Staff Services Manager II, Community Resources Development
Cindy Chiu reported:
· DOR held a forum on the Governor’s budget on January 16. DOR engaged stakeholders in a discussion about Vendor rates.
· The budget included a rate increase of 10% for most vocational rehabilitation services purchased from the Community Resource Programs (CRP).
· DOR had petitioned for several years to get approval for a rate increase. The Mission Based Review that was conducted by the Department of Finance (DOF) made the increase possible.

Michelle Martin reported:
· The following CRP services are approved for the rate increase: Vocational Assessment, Personal Vocational Social Adjustment (PVSA), Employment Services, LEAD Services, Independent Living Skills, Orientation and Mobility Training, Rehab Technology including Assistive Technology assessment and services.
· The following programs are not approved for the rate increase: Interpreting Services and Job Coaching, and Supported Employment Services.
· These services realized an increase in payment fees in 2016.
· DOF will continue to work with DOR on several pilot projects and on the re-structuring of some services.

Kathi-Mowers Moore reported:
· DOR works collaboratively with the Department of Developmental Services (DDS) and other State departments to provide services to meet the needs of the individual consumer.
· A consumer might receive services from DOR, DDS, and the California Department of Education (CDE) to meet his/her plan for employment.

Discuss Meeting Dates for 2019
BAC Chair
· The Committee agreed on the following dates:
· May 15, Wednesday
· The meeting may be held at the Orientation Center for the Blind (OCB) depending on the availability of travel funds and RSA’s approval for the travel.
· August 14, Wednesday
· Holding the meeting on August 14 will allow the Chair of the BAC to attend the SRC meeting on August 15.
· November 19, Tuesday

New Business
· The SB105 Training will be held over September 5-7 at the Doubletree in Ontario. BAC members are always welcome at SB105. An agenda will be sent to BAC members when it is ready.
· Elena suggested that for 2020, it may be possible to align a BAC meeting with the SB105 Training.
· A member of the public, Tim Elder, the President of the National Federation of the Blind California (NFBC) reported sending a resolution to DOR to include more data points or provide data related to information on training that blind and visually impaired consumers are receiving from residential training centers, including OCB.

Action Item: Include an agenda item for the next meeting to discuss the NFBC resolution.

· Elena Gomez stated that the subject of Financial Participation needs to be included as an agenda item for the meeting.

Action Item: Include an agenda item for the next meeting to discuss Financial Participation.

· Rick Hodkins reported on a federal legislation proposal, SB255, that would raise employer tax credits for the Work Opportunity Tax Credit (WOTC) from $2,400 to $5,00.

Adjourn
· The meeting adjourned at 3:30 PM.

Contact Person:
Kathleen Munyer
Advisory Committee Analyst, Specialized Services Division
California Department of Rehabilitation
721 Capitol Mall, 4th Floor
Sacramento, CA 95814
Phone: (916) 558-5489
Email: Kathleen.L.Munyer@dor.ca.gov



