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[bookmark: _Hlk531360610]The DOR shall expedite purchases for consumers that counselors have approved consistent with the consumer’s plan for employment, taking into account the federal requirement that DOR provide consumers with the vocational rehabilitation services that they need consistent with the consumer’s “informed choice.”

[bookmark: _GoBack]Before considering the fair and reasonable procurement technique for IT goods or services to meet the individual needs of the consumer, the buyer may consider any Special Category Non-Competitively Bid Exemption or relevant Leveraged Procurement Agreements.  If the IT good or service includes multiple components or delivery or set up or training, not available through the procurement methods mentioned above, the buyer should go to the California Assistive Technologies, Services, and Devices (Cal-ATSD) Supplier Directory and may use the following fair and reasonable techniques. Buyers do not need to consider CALPIA products when purchasing property for consumers consistent with DOR’s CALPIA waiver.


911	Fair & Reasonable Pricing – Consumer Purchases Less than $10,000 (11/18)

DOR may purchase Non-IT goods and IT goods and services to meet the individualized needs of the consumer that total less than $10,000 by obtaining only one quote, so long as the buyer has determined, using one of the techniques in section 911.1 below, that the cost is fair and reasonable.  Installation, shipping and e-waste fee costs must be factored in when determining if a procurement falls under the $10,000 threshold; however, sales tax is not an evaluation item and must be excluded.  


[bookmark: _Hlk512930158]
[bookmark: _9232.2_Required_Techniques_for_the_][bookmark: _Toc227594873][bookmark: _Toc269479382][bookmark: _Toc455150979]911.1	Techniques for the Determination of Fair and Reasonable (11/18)

[bookmark: _Hlk531361252]The Fair and Reasonable techniques may be used individually, or multiple techniques may be utilized for a single procurement when the procurement includes more than one good or service. Minor, related items, such as cables, surge protectors, or carrying case, do not require fair and reasonable documentation when purchased with a bundled system and the buyer determines the cost for these items is fair and reasonable based on their own knowledge and experience. 

If the condition of fair and reasonable cannot be established, including when the buyer has cause to believe the response from a single party is not fair and reasonable, then the buyer must use a different procurement method.
[bookmark: _9232.4_Required_Techniques_for_Rene]
The buyer must attach or have available all referenced documentation supporting the fair and reasonable technique(s) (i.e., Purchase Order, Quote, catalog pages) in the case of an audit.

The fair and reasonable procurement techniques are as follows:

· Cost/Benefit Analysis

If the buyer can demonstrate that their level of experience in the procurement field provides a sufficient knowledge base and can clearly determine the cost is reasonable, a buyer may use this technique. The cost to the state of verifying the pricing fairness would most likely be more than any potential benefit that could be reasonably gained from searching the marketplace for lower price comparable acquisitions. The buyer must include a statement on the DR 815A form documenting their experience and knowledge demonstrating their expertise for each purchase.

Example:  The buyer has purchased Screen Reading Software four (4) times in the last couple of months.  The buyer reviews quote received and determines, through their experience, that the price received is fair and reasonable. In this instance, the buyer would note on the DR 815A form: Purchased Screen Reading Software four (4) times in the last couple of months. Price is fair and reasonable. 


· Catalog or Market Price 
[bookmark: _Hlk532312251]The price offered is supported by an established and verifiable catalog or market pricing media (e.g., website) issued by a responsible supplier and/or through an established reputable forum.  The catalog or market price must be available to the general public. That same supplier, which sets forth the catalog or market price, can be used to determine the price is fair and reasonable. In addition, the pricing structure provided is one that a prudent buyer would accept as a reasonable representation of existing market value.

A hard copy of the catalog page(s) or media must be attached to the DR 815/DR 816 and referenced on the DR 815A/DR 816A. Copies of the internet page(s) are also acceptable.  

[bookmark: _Hlk532384898]Example #1: The vendor has their prices listed on their webpage or the Cal-ATSD Supplier Directory. The buyer can obtain a quote from that same vendor and compare the quoted price to the vendor’s webpage or Cal-ATSD Supplier Directory.

Example #2: The buyer receives a quote with multiple items and cannot locate a second vendor that sells all of the items.  The buyer may use catalog pages from different vendors to determine fair and reasonable.

· Historical Pricing

This documentation should include the previous Purchase Order number (STD 65 PURCHASING AUTHORITY PURCHASE ORDER or the DR 297D). This is for the purpose of demonstrating there has not been any increase in cost greater than 15 percent between historic and current pricing.

[bookmark: _Hlk532312292]Example:  The buyer receives a quote for a Braille Device.  The Buyer finds a purchase order for the same or similar Braille Device within the last 18 months.  The buyer can compare the new quote against the purchase order to determine fair and reasonable. 

· Price Comparison

Buyers must include documentation from transactions within the last 18 months in the procurement file. 
		

· Prior DR 815 REQUEST FOR QUOTE for similar goods or services. This prior form must be attached to the current DR 815/DR 816 and referenced on the DR 815A/DR 816A in the Fair and Reasonable Justification section. 

Example: Buyer has received request for a Braille Device.  The buyer finds a prior quote for the same Device.  The buyer can compare the new quote against the prior quote to determine fair and reasonable. 

· Controlled Pricing 

The price is set by law or regulation, competitively bid statewide contracts or master agreement.  The buyer must reference the appropriate law or regulation on the DR 815A/DR 816A in the Fair and Reasonable Justification section. This includes Medi-Cal, Competitively Bid Master or Statewide contract.

Example:  The buyer receives a request to purchase eye glasses for a consumer.  Medi-Cal has set prices regarding eye glasses.  There is no need to obtain quotes. 

[bookmark: _9232.2_Documenting_Fair_&_Reasonabl][bookmark: _9232.6_Documenting_Fair_&_Reasonabl][bookmark: _Toc227594875][bookmark: _Toc269479384]
[bookmark: _Toc455150981]911.3	Documenting Fair & Reasonable (06/14)

The procurement file must contain sufficient documentation to support the technique used to determine the pricing received is fair and reasonable. 

For all transactions, the support for each assertion of fair and reasonable must be verifiable and documented in the procurement file and made available during compliance reviews. The buyer shall maintain all fair and reasonable documentation related to a specific purchase in the procurement file for that purchase. 

