
Employment Support Quadrants          CASRA 
High Employment Support Needs/Low MH Support Needs 
Descriptors  

• Work history with gaps and poor job tenure 
• Unclear vocational goals 
• Poor interviewing skills 
• Stated interest in job finding 
• Low self-assessment of employment readiness 
• MH issues not affecting employment recently 

Types of Supports/Assistance 
• Benefits discussion 
• Vocational counseling 
• Employment technical assistant 
• Job search skills group 
• Job skill training 
• Post-employment Coordination 

Provided by 
• Dept. of Rehab, One-Stop/Work Centers, Community 

Rehabilitation Providers 

High Employment Support Needs/High MH Support Needs 
Descriptors 

• Work history with gaps and poor job tenure 
• Unclear vocational goals 
• Poor interviewing skills 
• Stated interest in job finding 
• Low self-assessment of employment readiness 
• MH issues negatively affecting employment recently 
• Possible co-occurring MH and SA issues 

Types of Supports/Assistance 
• Benefits discussion 
• Fidelity Components of IPS 

o Integration of MH and rehab services 
o Attention to client preference 
o Personalized benefits planning 
o Rapid job placement 
o Time-unlimited individualized support 

Provided by 
• Community Rehabilitation Providers 

Low Employment Support Needs/High MH Support Needs 
Descriptor 

• Good work history with few gaps 
• Clear vocational goals 
• Good interviewing skills 
• High interest in job finding 
• Self-assessment of readiness for employment is high 
• MH issues have not negatively affected employment 
• Possible co-occurring MH and SA 

Types of Supports/Assistance 
• Benefits discussion 
• Intensive community support 
• Wellness Management and Recovery 
• Peer support 
• Integrated MH and SA treatment 

Provided by 
• One Stops 
• Community rehabilitation providers 

Low Employment Support Needs/Low MH Support Needs 
Descriptor 

• Good work history with few gaps 
• Clear vocational goals 
• Good interviewing skills 
• High interest in job finding 
• Self-assessment of readiness for employment is high 
• MH issues have not negatively affected employment 
• Not engaged/needing MH supports 

Types of Supports/Assistance 
• Benefits discussion 
• Job skill training 
• Coordination with non-MH resources 
• Peer support 

Provided by 
• One Stops 
• Community rehabilitation providers 




