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OVERVIEW

In late 2017, the California Committee on Employment of People with Disabilities’ (CCEPD) Youth Event Committee formed a workgroup to create an online survey for Youth Leadership Forum (YLF) alumni. The goal of the survey was to measure the success of the YLF, collect demographic information and improve alumni engagement. The survey was limited to 16 questions, in hopes of generating a high response rate. The survey included multiple choice questions, a multiple part question and open-ended questions.

In early February, the online survey was sent through Survey Monkey to 380 emails in YLF alumni groups maintained in Outlook. While the majority of these email addresses were those of YLF alumni, in some cases, they included YLF parents and staff. A reminder email was sent to emails in the middle of February. Additionally, some YLF alumni posted the survey link on social media.

Of slightly more than 1,250 YLF alumni, very few emails were collected prior to 2003. Emails were not collected consistently until 2005. There were discrepancies for 2011 such as only one email was kept.

Of the 380 emails sent surveys, 134 were opened, 219 were unopened, 24 emails bounced back and 3 opted out. 58 recipients began the survey. However, other than the first question, which was provided within the email, no other question received more than 48 responses. The average time spent to complete the survey was approximately four minutes.

While the response rate was low, the survey provided beneficial general information on YLF alumni. Multiple choice responses were totaled and open-ended responses consolidated into reoccurring themes. The survey questions and narrative responses are included below.

QUESTIONS AND RESPONSES
The survey questions and summaries of responses are below.

1. Were you a YLF Delegate?

Of the 58 responses to this question, 52 identified themselves as delegates, 5 indicated they were not delegates, and 1 identified as a parent.

Since there was considerable drop-off following this question, analysis was done on individual survey responses. Of the 5 non-delegates, 2 skipped the remainder of the survey and 3 responded to other questions. The parent skipped the remainder of the survey. Additionally, 7 delegates skipped the remainder of the survey.

2. What year did you attend YLF?

Since YLF has been held since 1992, the 47 responses were broken into ranges as follows: 
· 2000 or prior (4 responses)
· 2001 – 2005 (5 responses)
· 2006 – 2010 (10 responses)
· 2011 – 2013 (6 responses)
· 2014 – 2017 (22 responses)

The oldest delegate attended in 1995 (1 total) and 2017 delegates totaled 9 (the highest of any year). Additionally, 3 delegates indicated they attended in 2016 when YLF was not held. A reasonable conclusion could be made that those 3 would be 2014 or after, meaning 25 of 47 respondents (53%) attended one of the last three YLFs held.

3. Please think back to the YLF you attended as a delegate. How would you rate your YLF experience?

Of the 48 responses to this question, 43 rated their experience as excellent and 5 rated their experience as good. There were no okay, not good or really bad responses.

4. What do you remember most about the YLF you attended as a delegate? (open-ended)

This was an open-ended question so respondents could answer with the first thing(s) they thought of. All 48 people provided a response. While answers varied, there were common themes. The most reoccurring theme was that of people and friendships. All themes with multiple answers are listed below.
· People and friendships (21)
· Speakers/Panels (7)
· Visit to Capitol (7)
· Small groups (4)
· Disability history (4)
· Finding a mentor (3)

5. In what ways did YLF have an effect on your life?

This was a multipart question and responses ranged from 44 to 47. Respondents were given the options of a lot, somewhat, and not at all.
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Respondents ranked the topics of acceptance, role models, disability history and self-advocacy high. Finding a mentor and help attending college scored in the middle. Lowest tier topics were dating and relationships, enter the career of my choice and more job training. However, topics involving pre-employment services show greater potential for growth.

6. What is the highest level of education you completed?

Of 41 responses, 18 had a high school diploma, 6 an associate’s degree, 10 a bachelor’s degree, 3 a graduate degree and 2 completed a trade school/training program. 2 respondents were still in high school.

Since more than half of the survey’s respondents attended one of the last three YLFs held, these numbers are expected to reflect younger alumni at earlier stages in their education.

7. Please provide your current education and/or professional status. If you are both in school and working, check all boxes that apply. (Depending on the response, the survey may have automatically skipped the following question.)

While there were 47 responses to this question, since multiple answers were possible, answers totaled 70. Among respondents, 2 indicated they were currently in high school, 26 indicated they were currently in college, 2 indicated they were currently in a trade school/training program, 12 indicated they were working full-time, 13 indicated they were working part-time, 6 indicated they were not working, and 9 indicated they were not working but seeking work. These responses are reflective of more recent delegates participating in the survey.

8. If you are currently in college, what level are you attending? (Depending on the response to the prior question, the survey may have skipped this question.)

Of 44 responses, 17 indicated they were currently attending community college, 9 a four year college, 2 graduate school and 16 no college. An open-ended “other” option was also provided for respondents to clarify answers or make additional comments. All 6 responses indicated further education is being pursued. Since more than half of the survey’s respondents attended one of the last three YLFs held, these numbers are expected to reflect younger alumni at earlier stages in their education.

9. If you are working, please tell us your job title and the industry in which you work (or just tell us what you do for work). (open-ended)

This was an open-ended question so respondents had the ability to clarify job titles and industries. While this question received 40 responses, 10 of those responses indicated the respondent was not currently working. While answers varied among the 30 working respondents, there were two reoccurring themes. Both reoccurring themes included customer service, retail (8) and hospitality/food service (4). No other themes were clearly identifiable. Some “highlights” included an attorney, a small business owner (custom cabinetry) and a special education teacher. Since more than half of the survey’s respondents attended one of the last three YLFs held, these numbers are expected to reflect younger alumni at earlier stages in their careers.

10. Current relationship status:

Of 46 responses, 41 identified as single, 4 as married and 1 as in a domestic partnership. An open-ended “other” option was also provided for respondents. The 3 people who used this option indicated they were in committed relationships.

11. Do you have children?

Of 47 responses, 4 had children and 43 did not.

12. Living situation

Of 41 responses, 9 indicated they were living on their own, 24 with parents/guardians, 2 with a caregiver, and 6 with a partner/spouse. An open-ended “other” option was also provided for respondents. All 7 people who used this option indicated they lived with roommates.

13. Please list your disability/disabilities. (open-ended) 
This was an open-ended question so respondents had the ability to list multiple disabilities and/or clarify disabilities. Of 47 responses, the clearly identifiable themes with multiple responses were as follows:
· Learning/Intellectual (14)
· Cerebral Palsy (10)
· Autism (5)
· Deaf/hard of hearing (4)
· Visionally impaired (3)
· Physical (2)

Other disabilities, not clearly identifiable with one of the above themes, included Aspert syndrome, kidney transplant, kidney disease, Down syndrome, Moebius syndrome, and epilepsy.

14. Please specify your race and/or ethnicity. Check all that apply.

While there were 47 responses to this question, since respondents could provide multiple answers, answers totaled 56. Responses were as follows: 

· American Indian, Alaskan Native and/or Eskimo (3)
· Asian Group: Asian Indian, Cambodian, Chinese, Filipino, Japanese, Korean, Laotian/Hmong, Vietnamese, Other Asian Group (7)
· Hispanic and/or Latino: Cuban, Mexican/ Mexican American, Puerto Rican, Other Hispanic/Latino Groups (14)
· Native Hawaiian or Other Pacific Islander Group: Guamanian/Chamorro Hawaiian, Samoan, Other Pacific Islander (0)
· Black/African American (4)
· White (24)
· Choose not to identify (2)
· Other racial group (2)

15. Have you ever received services from any of the following? If so, check all that apply.

While there were 35 responses to this question, since multiple answers were possible, answers totaled 57. There were 28 respondents who have received services from the Department of Rehabilitation, 5 from Independent Living Centers, 0 from One Stops/America’s Job Centers of California, 6 from a Regional Development Center, and 6 from Medi-Cal.

Since YLF is a program coordinated by DOR staff and a being a DOR consumer was a requirement for YLF attendance in 2017 (the year with the most respondents), it was expected high DOR numbers could be received.

16. Have you ever received Social Security benefits?

Of 47 respondents, 12 are currently receiving benefits, 6 are not currently, but have in the past, 26 haven’t, and 3 plan to apply. Since more than half of the survey’s respondents attended one of the last three YLFs held, these numbers are expected to reflect younger alumni.

ANALYSIS OF OVERALL SURVEY

This section provides an analysis of trends and recommendations for alumni engagement.

Small sample size and young respondents
More than half of respondents (25 of 47) who identified the year they attended participated in one of the last three YLFs held. Thus, this survey’s sample size is not larger enough, nor diverse enough by age, to get accurate demographic information to measure the long-term success of YLF. The younger respondents can explain the high numbers in entry level college and careers responses. Regular contact and continued engagement is needed to measure success in future years.

People and friendships highlighted
The theme of people and friendships was the most reoccurring theme when respondents were asked what they remember most from their YLF experience. While these relationships are difficult to measure by themselves, they can assist in the recruitment of measurable involvement in YLF activities. Providing additional opportunities to grow friendships and contacts after YLF will improve YLF engagement from alumni.

Acceptance and self-advocacy highlighted
When ranking topics, responses showed positive effects in the categories of disability acceptance and self-advocacy. Providing self-advocacy opportunities to alumni will improve YLF engagement.

More pre-employment services needed
When ranking topics, responses showed room for improvement in pre-employment services. Ensuring curriculum includes pre-employment services, such as college preparation and job/career training, will be beneficial and further assist alumni with a career choice.

Some of the questions can be used as baseline questions for the annual YLF alumni survey. Further review of the responses from YLF alumni that attended between 2014 and 2017 would benefit YLF in terms of curriculum review or planning changes for YLF. YLF alumni from these years should be further targeted to ensure future alumni participating and engaging in YLF.
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Helped me accept my disability 35 11 0 46

Helped me accept other people’s disabilities 41 5 0 46

Helped build my self- confidence 33 14 0 47

Taught me about the history of people with disabilities 42 4 0 46

Helped me understand self-advocacy 37 8 1 46

Provided me with more resources 32 11 1 44

Showed me role models of people with disabilities 43 4 0 47

Helped me to find a mentor 20 20 7 47

Helped me attend college 18 15 14 47

Helped me get more job training 12 19 14 45

Helped me enter the career of my choice 16 16 14 46

Helped me think about dating and relationships 17 15 15 47


