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To 14(c) Certificate Holder Employers:  
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The Department of Rehabilitation’s (DOR) Achieving Community Employment (ACE) Team is continuing our commitment to provide Career Counseling & Information Referral (CC&IR) Services to all individuals earning subminimum wages and/or in non-integrated employment settings, with your help.

In February 2019, the U.S. Department of Labor issued new guidance to further clarify the Workforce Innovation and Opportunity Act (WIOA) Section 511 definitions and service requirements (DOL - Implementation of WIOA Section 511 Requirements).  Key information to note includes:

· WIOA Section 511 CC&IR services are only required for individuals earning subminimum wages that are less than the Federal Minimum Wage (currently $7.25/hour) at any time while employed.

· WIOA Section 511 CC&IR services mandated due dates are based on the individual’s employment start date earning subminimum wages.  
· First-time employees earning subminimum wages require WIOA Section 511 CC&IR services once within six months of their start date, a second time within one year of their start date.
· First-time employees and those returning to subminimum wage employment require WIOA Section 511 CC&IR services annually thereafter by their anniversary start date while continuing to earn subminimum wage (i.e., if a returning employee has proof of completing the first-year services during previous subminimum wage employment, he/she is only required to complete WIOA Section 511 CC&IR services within one year of their new employment start date).
· Individuals employed before July 22, 2016, and who continued their subminimum wage employment require WIOA Section 511 CC&IR services annually by July 22.

The DOR ACE Team is taking the following steps to implement DOL’s WIOA Section 511 guidance while continuing to promote Competitive Integrated Employment (CIE) for all individuals with disabilities:

· Despite the more narrow definition of the DOL requirements for WIOA Section 511, the DOR ACE Team continues to offer CC&IR services to all individuals employed in or seeking non-integrated work settings and those earning less than State or Local minimum wage. 

· DOR ACE Counselors are available to partner with 14(c) Employers, Regional Centers, and others to connect with individuals employed in or seeking non-CIE to promote CIE opportunities through enhanced DOR Vocational Rehabilitation (VR) CC&IR and related services in alternative settings such as time study meetings, Job Clubs, Individual Program Plan meetings, Career Days, and other community events.

· DOR ACE Counselors will be working with you to schedule any remaining requested WIOA Section 511 CC&IR services needed for your employees by July 22, 2019.  If not already done, please submit your attendance lists as instructed with the confirmed SMW employment hire dates for these employees. This will help the DOR ACE Counselors to prioritize the scheduling of WIOA Section 511 CC&IR services for employees based on their required due dates for optimal compliance with the new DOL guidance.  

· To streamline the DOR WIOA Section 511 and VR CC&IR services request process for 14(c) Employers while ensuring DOL compliance, the DOR ACE Team is establishing a new referral process and case recording system for the new program year effective July 22, 2019. The DOR ACE Team will be contacting each 14(c) Employer to obtain the employee referral information needed to provide the appropriate DOR CC&IR services relevant to each individual’s employment interests and goals.

Want more information?

· Section 511 CC&IR Service Delivery Questions: DOR Region ACE Counselor 
· General questions/suggestions: CCIR@dor.ca.gov or 916-558-5867
· SCDD - Employment First Committee Flyer
· CIE Blueprint

Thank you for your continued partnership with the DOR ACE Team in helping our mutual participants explore and achieve CIE!

Sincerely, 

Lori Bruno, Chief
Achieving Community Employment (ACE) Team 
Department of Rehabilitation – VR Employment Division
721 Capitol Mall, Sacramento 95814
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