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State of California
Health and Human Services Agency
CALIFORNIA VENDORS POLICY COMMITTEE (CVPC)

Monday, May 4, 2020 
1:00 PM - 3:30 PM
Meeting Location
Department of Rehabilitation (DOR)
721 Capitol Mall
Room 301 
Sacramento, CA 95814

MEETING MINUTES

CVPC Delegates in Attendance by Teleconference 
Roy Harmon, District 1 
Denise Hudson-Mendoza, District 2
Barbara Moore, District 3
Tristen Kelley, District 4
Sandy Balani, District 5
Harry Begian, District 6
Max Duarte, District 7
Julie Wakamoto, District 8

DOR Staff in Attendance
Elena Gomez, Deputy Director Specialized Services Division (SSD)
Michael Thomas, Assistant Deputy Director, SSD
Zach Mundy, Program Manager, Business Enterprises Program (BEP)
David Burr, Operations Manager, BEP (teleconference)
Frances Volk, Associate Governmental Program Analyst, BEP (teleconference)
Emma Godinez, Southern Field Manager, BEP (teleconference)
Carlene Guzman, Northern Field Manager, BEP
Kathleen Munyer, Advisory Committee Analyst 

Guest Presenters for the Liability Insurance Claim section
Carrie Willson, Office of Risk and Insurance Management (ORIM) 
Nav Mahl, ORIM
[bookmark: _Hlk39594757]Chris Stafford, McClarens Insurance Adjusters
Susan Johnson, Meadon and Moore Accounting Firm
Mike Vanucchi, Meadon and Moore Accounting Firm

MEETING SUMMARY

CVPC Roll Call & Introduction of DOR Staff and the Public
Harry Begian, CVPC Chair
· The Chair welcomed the attendees and took roll call of CVPC delegates and DOR Staff.

Liability insurance Claims
Harry Begian, CVPC Chair
· Harry welcomed Carrie Wilson and Nav Mahl from ORIM, Chris Stafford with McClarens Insurance Adjusters, and other guests.
· There were a number of questions posted by the vendors regarding what constitutes as a disruption of business to file a claim. As an example, some vendors were not ordered to close their business, but the Governor’s stay at home order drastically reduced the number of their customers.
· Chris Stafford explained that the policy requires the partial or complete suspension of a business due to the order of a governmental authority.
· Chris Stafford made a comparison of an airport to a roadside rest area. No airports were required to close, although their business was down 60-70%.
· Carrie Willson explained that the insurance carrier is in the process of investigating the claims that were submitted.
· Chris Stafford reported that about 140 claims have been filed due to losses incurred by the COVID-19 pandemic.
· Claims will be paid on a pro rata basis.
· Chris stated that the insurance adjuster would probably have more information within the next 30 days.
· Question: If a business is closed due to COVID-19, in addition to the loss of income, products also have been lost due to an expired “use by date.” Should the vendor submit two separate claims? 
· Chris Stafford answered he did not know whether the insurance company will pay for the loss of that product, but to go ahead and submit a claim.

Fair Minimum Return Distribution
Harry Begian, CVPC Chair
Zach Mundy reported:
· Over 25 checks were mailed April 30-May 1.
· If a vendor sent his/her MOR to Accounting with a copy to the Business Enterprise Consultant but have not yet received a check, email the respective Field Office Manager, Emma Godinez or Carlene Guzman.
· The MOR should be sent during the next accounting month. For example, MOR for April should be sent to DOR in May. 

Inventory Stock Loan
Harry Begian, Chair
Elena Gomez reported:
· DOR’s vocational rehabilitation (VR) regulations support providing assistance with start-up stock/inventory for new business owners, including new BEP vendors. For existing business owners, it is expected that they should be self-sustaining including covering their ongoing stock/inventory needs. It is acknowledged that the regulations do not consider situations such as COVID-19.
· Due to the unique situation caused by COVID-19, Congress requested any needed waivers from the federal government to continue their activities.
· The Secretary of the United States Department of Education, Betsy DeVos, submitted a letter to Congress on April 27 asking for several waivers, and one pertained to the Randolph Sheppard program.
· Secretary DeVos asked for waiver authority to permit Federal Fiscal Year 2020 VR funds be used to replace expired or spoiled food products to support vendors reopening their locations, many of which were closed rapidly due to COVID-19. 
· To date, Congress has not responded to Secretary DeVos’ request.

Coronavirus Aid, Relief and Economic Security (CARES) Act and Other Possible Assistance Available to Small Business Owners
Harry Begian, Chair
· [bookmark: _GoBack]The Chair invited comments or questions from attendees about their efforts to receive financial assistance under the CARES Act or other programs.
· [bookmark: _Hlk40877999]Several vendors shared their experiences, with most reporting frustrations with the process.

Open Forum
Harry Begian, Chair
· Zach Mundy provided an update on the distribution to the retirement plan.
· DOR sent a revolving fund check for $376,740 to Prudential on April 10. 
· Prudential received the check and invested it on April 24.
· The money was accumulated from the Vending Machine Unit for the year 2019.
· A vendor inquired about the status of withdrawing money from the retirement account at the age of 59 1/2 rather than 70 1/2.
· Zach Mundy reported that an amendment to the retirement plan would have to be written and Prudential would also have to approve it.
· If Prudential does not approve the request, it will be included in the Request for Proposal for the new retirement plan.

Adjournment
· The meeting concluded at 3:30 PM.

CONTACT PERSON:
Kathleen Munyer
Advisory Committee Analyst
California Department of Rehabilitation
721 Capitol Mall, 4th Floor
Sacramento, CA 95814
Phone: (916) 558-5489 Email: Kathleen.L.Munyer@dor.ca.gov
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