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Information provided by Nav Mahl on June 29, 2018

Replies to questions provided by BEP

Financial breakdown for Claims:

Per the attached loss runs for work comp, please see claim # SAC0000182626
· If you scroll to the right, there will be a separation of the incurred on the file between columns U- AI. 
· All our financials are separated into four categories. 
· Indemnity (all lost time benefits to includes lost wages, permanent disability and a retraining voucher)
· Medical (all medical treatment and possibly settlement of future medical)
· 4850 (Public Safety officers – Fire & Police wages)
· Expense (fees associated with the handling of the file: legal, investigation bill review) 
· In the columns you will see the listing of what was paid, outstanding (expected to be paid) and the total of both in incurred for each of these categories. 

· The remaining claims breakdown questions LWP can go over on the conference call. 


Workers Comp questions for ORIM: 
1. Who investigates claims, and how is this done?
0. There should be an employer level investigation i.e. gathering of facts, witness names, pictures of the scene, securing equipment, etc. 
0. Upon receipt of the claim, LWP then investigates the claim for compensability.  
0. Investigations can include but not be limited to, telephonic interview, obtaining medical records, witness statements, obtaining medical opinions on causation, police records, Qualified Medical Evaluations, etc. 
1. Have they refused any claims in the last year?
0. Only one claim was denied over the past year and that was because he was not an actual employee. 
1. Why, when a vendor proved that her employee was not injured at work, did the employee still receive payment from Worker's Comp.?
0. We have no knowledge that proof of lack of compensability is present in any claims that we have.  If there is, please provide details of the claim and what the evidence disproving a claim is.  (Could the Benefits Subcommittee provide any specific examples, so we can do further research into this matter?)
0. An employer (Vendor) reasonably does not have the expertise to assess compensability of a claim.  There are specific laws in place that dictate whether a claim meets a threshold for compensability by arising out of or occurring in the course and scope of the employment.  An employer should, however, share any facts they have regarding a claim of injury to LWPs Claims Examiner or Supervisor.  
1. Why do all vendors pay the same amount?  Can some vendors, with fewer claims, pay a lesser rate?
· Law of large numbers. The pool allows everyone to pool together which in turn helps everyone out getting lower rates. It’s difficult for all vendors to fill out individual MOR’s each month. 
1. Why wasn't the auto insurance responsible for payment in a car accident situation?
0. If fault can be proven on the other party, LWP will subrogate against the third party who was at fault for an industrial injury and seek recovery of costs paid in the claim.  All benefits related to the industrial injury; however, are paid under the workers’ compensation claims.  
1. What do these categories represent? i.e. Total incurred, indemnity, medical and expenses
0. I am presuming you are speaking in terms of financials.  As such, Total incurred = All paid + all monies in reserve on a claim
0. Indemnity = This would be the reserve allocations for temporary and or permanent disability, as well as vocational rehabilitation benefits 
0. Medical = This would be the reserve allocation for medical treatment, medical legal costs
0. Expense = This would be the reserve allocations for bill review, utilization review, legal fees, investigations, etc. 
1. There is a column that represents Denial and Delay in the claims. There is a D in the column does this mean it was Denied or Delayed?
1. The D is for denied. If the claim was in a delayed status this would show as a Y. It can be confusing when they both start with D so we had to switch this up.
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