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In Attendance

DAC Members:
· Scott Hood 
· Beau Wilding
· Caitlin Hoffman
· Anuradha Garjaral-Lopez
· Susan Pelbath
· Bronwyn Ralph-Ruben
· Karen Shrawder
· Heidi Hodges
· Marie Larkin

Other DOR Staff: 
· Kelly Hargreaves
· Elena Gomez
· Nelson Sheya
· Brent Jolly
· Michelle Reynolds
· Akiko Arakawa 
· Vienalyn Tankiamco 

Members of the Public: 
· E.J. Emerson
· Sara Hancock 
[bookmark: _GoBack]Welcome, Introductions and Approval of Meeting Minutes
· Scott Hood, DAC Chair, conducted a roll call and introduced guests. Minutes from the October 2018 and January 2019 DAC meetings were discussed and approved.  
Greetings from the Directorate
· Elena Gomez introduced Kelly Hargreaves, who discussed the DAC’s proposed survey. 
· The survey was discussed by Kelly, Joe, Elena, and Steven Newcomb (the DAC’s former chair) prior to the meeting. 
· Kelly expressed concern that since only 30% of the DOR’s staff disclose a disability, the results may not show a majority of DOR employees have concerns about the way people with disabilities are treated in the workplace.
· It should be taken into consideration to make the scope more specific for people who identify as having a disability as well as people who do not identify as having a disability. Would we be able to make recommendations to the directorate based on just the percentages of participants?
· One of our DAC members made a point to include people without a disability in this survey due to having the ability to observe situations in the field office partnered with a professional background of serving people with disabilities (PWDs). 
· When crafting the survey, what are we going to use as an indicator to identify as having a concern.
· If this survey is opened to everyone, we need to clearly communicate as to the intent of how the questions are designed to maximize the information provided by the survey takers. If the results only show the minority of the people see or have concerns of disability etiquette, how can we decipher if there is a need to address? We need to set clear goals as to what percentage will be required to make recommendation. Perhaps 20% would qualify for this purpose, as identified earlier we only have a 30% disability rate at DOR.
· A DAC member suggested including a question for survey takers to identify as a PWD or not and separate the statistics and percentages based on the answer of this one question. This could alleviate an additional survey and provide valuable statistics for both groups.
· A point was brought to the table which would allow real life scenarios which someone had experienced related to disability etiquette as part of the questionnaire of this survey. To accomplish this, it would be necessary to include a comment section to be filled out from the survey takers. This could identify specific problems that need to be addressed with specific training remedies.
· The DAC in partnership with the directorate has decided to send the survey to all DOR staff.
· Survey takers should know what happens to the information collected in the survey, including where it is stored, who is able to view it and how long it is stored. 
· Kelly would like to be more present with the DAC. She would also like to see the DAC take more of a lead in public facing projects and events that the DOR is involved in. 
· Action item – draft the final phase of the survey questions.
Website Redesign Update 
· Nelson Shaya and Michelle Reynolds took the DAC on a virtual tour of updates made to the DOR website. 
· The website had not been updated in approximately 15 years and reflected a more business-like and less user-friendly interface. The new version now includes a more consumer/stakeholder accessible environment. The goal was to show more clearly who we are and what we do. 
· It is now much more straightforward a process to find out how to get services, be a vendor, find Assistive Technology resources or find an Independent Living Center. There is also a news section and consumer success story section. 
· “Employment, independent living and equality since 1963” is the new tag line on the website.
· The site is now much more adaptable to a variety of web and mobile device platforms. 
· This will be an ever-evolving website. To provide further input email the webmaster address listed on the site or email Michelle Reynolds directly. 
· The DAC page still needs updating.
DAC Goals for 2019
· Hiring practices—how do we address preference in the interview process? i.e., Seasoned and experienced staff with disabilities being overlooked in favor of staff who have connections with management. 
· Promotion in place and upward mobility for people with disabilities. A workgroup is working on developing a mentorship program for the Department, perhaps the DAC could be involved in this? 
· “Brown bag” trainings in a variety of topics including disability etiquette, braille, American Sign Language, working with people with disabilities. It was also discussed that these trainings could be paired with public facing events and commemorations such as Mental Health Awareness month, the Anniversary of the Americans with Disabilities Act, et al. Legislation and Communications would be happy to partner with the DAC on these projects, which would also give the DAC more public and web presence. 
· There are a lot of accessibility related issues in DOR offices still that need to be dealt with, such as emergency preparedness issues, Automated External Defibrillator (AED) machines, and bathroom accessibility. This can and should be dealt with immediately through Business Services/Health and Safety Officer Nathan Shulkin.  
· How can we streamline health and safety procedures with accessibility in mind? 
· The various goal suggestions for 2019 were put to a vote. Brown bag trainings simultaneous with commemorations was chosen with six votes. This is in addition to the DAC survey.
DAC Recruitment
· In July 2019, several DAC members terms will be ending. The DAC will need to recruit new members. Please encourage colleagues to apply for the DAC. 
Accessible Documents Training
· Vienalyn Tankiamco from the DOR’s Disability Access Services Section spoke about the accessible document trainings available at the DOR.
· Trainings offered are in MS Office and Adobe Pro primarily. 
· As a department, we still have documents being disseminated internally and to the public which are not accessible. We need to think about accessibility from the beginning when we are first creating our documents. We must think about the audience and where the document is going when we start creating it. 
· The Directorate is committed to make document accessibility a part of our culture at the DOR and be a model to other state agencies. 
· In the next fiscal year, an accessibility bootcamp will be launched. Different divisions will nominate people to be champions of accessibility to receive this bootcamp training. A DORALL will be going out soon about this. 
Round Table
· Can we put up signs about chemical sensitivity in the office? We could potentially send out a DORALL. Invite Business Services to discuss more how to implement awareness about this. 
· Per AB365, the Office of Civil Rights sends out a survey every Fall to collect data on how many people with disabilities and veterans work at the DOR. This is a statewide effort that occurs at every department and the results are collected by the Statewide Disability Advisory Committee. 
· The DOR wants to be a model employer that shows the rest of the state how easy it is to hire people with disabilities. 
· AB365 requires that these statistics be collected and report on the percentage of people with disabilities who are working in each state department. 
· Scott Hood will send out information on AB 365 to all DAC members. 

Meeting adjourned at 3:30 pm.  
5

