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Department of Rehabilitation 
DEAF & HARD OF HEARING ADVISORY COMMITTEE (DHHAC)
MEETING MINUTES

March 14, 2019
9:00 AM - 3:30 PM 

MEETING LOCATION:
Department of Rehabilitation 
721 Capitol Mall, Room 169


MEMBERS IN ATTENDANCE
Toni Chapman, Vice-Chair (via teleconference)
Michelle Bronson 
Hugh Lafler
Chad Metcalf, Member (via teleconference)

DOR STAFF
Elena Gomez, Deputy Director, Specialized Services Division (SSD)
Rosa Gomez, Assistant Deputy Director, SSD
Brent Jolley, Program Manager, Deaf and Hard of Hearing Services (DHHS)
Jeff Lubman, Program Coordinator, DHHS (via teleconference),
Kathleen Munyer, Advisory Committee Analyst, SSD

MEETING SUMMARY
Welcome & Roll Call
Toni Chapman, Vice-Chair
· Craig Rubenstein, Chair, was unable to attend, so Toni Chapman, Vice-Chair, welcomed the attendees and took roll, and chaired the meeting. A quorum was established.

Review and Approval of the August 24, 2018 Minutes and Review of Action Items
Toni Chapman, Vice-Chair
· Michelle Bronson moved to accept the minutes. Chad Metcalf seconded, and the Committee passed the motion. The action items were reviewed and approved.

Deaf and Hard of Hearing Services Section Report
Brent Jolley, Program Manager, DHHS
· Corey Braiser has left the Department for a promotion and is now working for the Department of Social Services (DSS). We are happy for his growth and his continued service to the Deaf and Hard of Hearing in California.
· DOR will soon be interviewing to fill his vacant position.
· The DHHS Office Technician (OT), Ericka Fasula, has taken a full-time position with the Franchise Tax Board (FTB). Ericka’s position will be moved to another Department. Blind Field Services (BFS) and DHHS will share an OT.
· DHHS Regional Training will take place in April. The dates are:
· April 2 in San Bernardino;
· April 3 in Long Beach;
· April 17 in San Leandro. 
· SB105 will be held over September 16, 17, and 18 at the Doubletree in Ontario.
· In 2020, SB105 will be held in Northern California.
· The DHHS Program will be undergoing a review this year. 
· The Department will be looking at the services that the coalitions provide and possibly expand the services.
· DOR has reached a memorandum of understanding for three student programs to be held at three different University of California campuses this summer. 
· Each camp will consist of twenty-five students from 16 to 21.
· Fresno State will focus on vocational training.
· San Bernardino State will focus on technology.
· Sacramento State will focus on medicine and the STEM fields.
· The position for an RCD in Modesto has been filled. The new hire will start in April.
· DOR will be hiring additional interpreters throughout the State.
· DOR has been successful in placing student interpreters as Interns in several offices.
· There is an opening for an RCD in San Francisco. The position will be posted shortly.
· DOR will be presenting at the Cal-Ed conference this April in Riverside. Staff will be educating teachers and other school district personnel about WIOA and the student services that are available through DOR.

DHHAC Work Plan, Component Six
Brent Jolley, Program Manager, DHHS
Hugh Lafler, Member
· [bookmark: _Hlk4309452]Component Six addresses the need to provide knowledge to organizations who do not specialize in working with the Deaf and Hard of Hearing and to educate them on their special needs in order for them to achieve their employment goals.
· DOR uses the SB105 Training to inform DOR staff of how service providers can deliver needed services to Deaf and Hard of Hearing consumers utilizing the combined resources of various State Departments. 
· All DOR staff, including the managers, need to be educated on how DOR and its partners are able to support Deaf/Hard of Hearing consumers in achieving their employment goals.
· Objective: to acquire information on the practices of those states with a high rate of employment outcomes.
· DOR will attend a meeting in June with the state Coordinators for Deaf and Hard of Hearing Services.
· The meeting is an excellent resource to learn of best practices used in other states. 
· The Committee discussed the benefits of DOR having a standardized training that incorporates best practices.
· A discussion took place about the need to educate consumers on the benefits of pursuing a career rather than depend on SSI benefits.
· Michelle Bronson made a motion to approve component six as it is written. Chad Metcalf seconded.
· All members voted yes to approve the motion.

Deaf Sensitivity Training
· Brent Jolley explained that the video was made as a training tool for DOR Staff.
· The Committee had favorable comments about the content and expressed that it contained valuable information that is important for those who work with the Deaf and Hard of Hearing.
· A member pointed out that the video contains information that is important to employers, but a shorter version would be beneficial, as employers would not want to devote an hour to watching the present version.

ACTION ITEM: Brent will send a transcript of the video to Chad Metcalf.

Wavio Technology 
Spencer Montan, CEO, Wavio
· Wavio was founded in 2015.
· The idea for Wavio was born out of an accident a family experienced.
· A host, who was deaf, was in the kitchen cooking when someone came in to tell him that a guest, who was five years old, fell, screaming down the stairs.
· This technology was developed to provide a system of sound recognition alerting Deaf and Hard of Hearing individuals to incidents in their personal environment.
· It can be connected with any Wi-Fi or Bluetooth device.
· It will work with all types of assistive technology products.
· It will recognize sounds of humans, animals, and nature.
· It can deduct sounds up to 30 feet inside.
· The product can be customized for the user.
· This technology will help to knock down barriers to employing individuals who are Deaf or Hard of Hearing.
· There are minimum hardware and storage requirements for the software.
· Wavio is the only sound recognition company in the United States.
· Wavio has been working with a company in India that is experimenting with a watch that is equipped with sound recognition.
· The Committee is very interested in this technology and looks forward to its progress in marketing end user items that will provide safety in the workplace and enrich the lives of the Deaf and Hard of Hearing on the job and in the home.

Report and Discussion with the Directorate of the DOR
Kelly Hargreaves, Chief Deputy Director
· Kelly Hargreaves greeted the Committee and reported that Joe Xavier would not be present today due to scheduling conflicts.
· There are three items in the Governor’s budget that are now going through the legislature that will have an impact on the DOR and the DOR consumers.
· Funding to raise the Community Resource Fees by 10% in all areas except Job coaching.
· Money to increase DOR’s bandwidth and Wi-Fi capabilities.
· Funding that allows the Traumatic Brain Injury (TBI) Program to continue. 
· There has been some turnout for survivors of TBI, and they are asking legislators not only to approve the spending, but to increase the dollar amount that is allocated for TBI.
· DOR’s ultimate goal is to allow consumers the ability to interact directly with DOR through a portal.
· Peter Harsch, Deputy Director, Vocational Rehabilitation Employment Division (VRED), DOR will be retiring next month.
· DOR created a list-serv and sent out the announcement with the hope of reaching a large pool of applicants, including people with disabilities.
· The final filing date is Friday, February 15.
· An incoming Governor may replace Executive Leadership if he chooses. Staff in exempt positions may be replaced, asked to step down, or remain in their positions at the will of the Governor.

· Elena Gomez provided additional information about the 10% rate increase:
· There are a number of fee-for-service categories where DOR allows the CRP’s to provide support services to the consumer, such as communications and language skills. Providers of situational assessments and work adjustment services will also see a 10% increase in payments. 
· Even though the minimum wage was increased, these providers did not realize an increase in payments for services.
· The increase of the 10% free increase was based on the recommendations made by the Mission Based Review. 

Financial Participation Policy Proposal
Andi Mudryk, DOR Chief Counsel, Legal Affairs and Regulations
Kathi Mowers-Moore, Deputy Director, Vocational Rehabilitation Policy & Resources Division (VRPRD)
Nina Presmont, Chief, DOR Program Policy Implementation
· Kathi Mowers-Moore provided background for the necessity of the Department to consider a policy of financial participation:
· The Department has had to allocate at least 20% of its budget for pre-employment transition services. 
· The Department must consider how to most effectively utilize available resources.
· The Department needs to determine whether or not to consider the cost of college and post-secondary training in those services that would have a financial participation in some instances.

· Andi Mudryk added:
· The Department started by looking at areas where costs might be avoided without negatively impacting services to consumers.
· One of the costs where significant resources are being used is Training.
· Under state and federal regulations, there are services for which DOR cannot ask consumers to participate financially. 
· There are other areas where states have discretion to participate financially.
· Consumers who receive Social Security Benefits are exempt.
· A majority of DOR consumers do not receive Social Security benefits. 
· Only about 30% of consumers receive Social Security Benefits.
· By definition, training includes tuition and related expenses for community college, university, and vocational training.
· Twenty-eight states participate in financial participation for training expenses.
· Kathi Mowers-Moore reported that the choice places for financial participation would be training, and costs associated with training, transportation that goes beyond the most economic public transportation, and tools necessary for one’s occupation.
· At this time, the proposal is restricted to training.
· Andi Mudryk defined how a “means test” for financial participation was achieved:
· The median income in California is $62,000.
· Families earning more than $62,000 would have a co-payment for each service. 
· This threshold should impact only about 6% of our consumers.
· A percentage of contribution would be determined each year dependent on the family income.
· For every service provided, there would be a co-pay tied to the family’s income.
· DOR would like your input on this matter on an ongoing basis.
· Kathi Mowers-Moore added:
· DOR would administer the Financial Participation in a fair and equitable manner.
· We will move forward with public forums to allow stakeholders, and the general public, to receive this information and to provide comments. 
 
Consumer Satisfaction Survey Report
Armel Biscocho, Budget Officer, Budget and Fiscal Forecasting (BFFR)
Shannon Coleman, Staff Services Manager I, BFFR
Serena Baines, Research Analyst II, BFFR
Emily Xongchao, Associate Governmental Program Analyst, BFFR
· Emily Xongcho reported that the Consumer Satisfaction Survey is put out with the participation of the State Rehabilitation Council (SRC) on an annual basis.
· The survey that was provided to the Committee contains information that is specific to Deaf and Hard of Hearing consumers.
· Surveys are sent to consumers during the first week of April and consumers have until the end of April to return them.
· 18,561 DOR consumers received surveys.
· 532 recipients reported deaf or hard-of-hearing as their disability.
· 139 of the 532 reported that they were employed through the services of DOR.
· The survey is available in eight languages:
· English;
· Armenian;
· Farsi;
· Chinese;
· Korean;
· Spanish;
· Tagalog;
· Vietnamese.
· The full Survey is available on the DOR website. 
· 76 % of deaf consumers were happy with the services of DOR.
· Members of the Committee made suggestions for future surveys: 
· Make the survey available in ASL;
· Make it available in Braille;
· Format the survey to show trends.

Specialized Services Division (SSD) Report 
Elena Gomez, Deputy Director, SSD
Rosa Gomez, Assistant Deputy Director, SSD
· Rosa Gomez reported:
· Kerry Gantt, Chief of Audits, was loaned to Agency to work on Innovation Projects. She is now back at DOR.
· Armel Biscocho has been selected to fill the vacancy of Chief of Finance.
· The position that he vacated will soon be announced.
· The Labor Relations Officer retired at the end of 2018. That position has been announced.
· Peter Harsch, Deputy Director, Vocational Rehabilitation Employment Division (VRED) will soon be retiring. A job announcement has been posted.
· Budget hearings have begun and will continue through May.
· They are public meetings and interested parties may attend.
· DOR is promoting teleworking and working to make it part of the culture of the Department.
· DOR anticipates that teleworking will help to attract more job seekers to the Department.
· There is a new Reasonable Accommodation procurement process in place.
· All State Departments attended a training on the process at the Department of General Services (DGS).
· Every State department needs to have a Reasonable Accommodation Coordinator.
· The goal is to ensure that those who require assistive technology equipment will receive it in a timely manner.
· The SSD Managers’ Annual Training will take place in May.
· Since the sunset of the State Price Schedule, DOR continues to work on making the procurement process more efficient. 
· The California Assistive Technologies, Services, and Devices (CAL-ATSD) Directory is posted on the website of the DOR. 
· Vendors’ products and prices are available to all State departments.
· Efforts are being made to eventually make it available to suppliers so that they are able to register products electronically.
· DOR now receives and reviews all applicants to ensure accuracy. 
· All staff have been trained on the Expedited Enrollment process.

ACTION ITEM: Rosa will send an invitation for interested parties to join a workgroup to provide input on the CAL-ATSD to Kathleen to distribute to the Committee.

Meeting Dates for 2019
Brent Jolley, Program Manager, DHHS
Toni Chapman, Vice-Chair
· [bookmark: _Hlk529177868]The meeting dates for 2019, based upon the input of the Committee, for 2019 are:
· June 20, Thursday; October 2, Wednesday, December 19, Thursday.
· The meeting in June will be a remote meeting.
· The meeting in October will be an “in person” meeting.
· December 19 will be a remote meeting.

New Business
Toni Chapman, Vice-Chair
· Brent Jolley would like to set meeting dates for 2020 at the meeting in June. 
· The bylaws of the DHHAC should be reviewed for needed changes.
· Karla Bell, the Chief of Social Security, sent three documents that address the positive financial benefits of working without losing Social Security benefits.
· A presentation on this topic can be scheduled.
· The presentation scheduled by CalABLE today was unable to take place due to a scheduling conflict. 
· An invitation will be sent for a presentation at the June meeting.
· Please attend one of the DHHS regional trainings if possible.

Adjourn 
The meeting was adjourned at 3:30.

CONTACT PERSON
Kathleen Munyer
Advisory Committee Analyst
721 Capitol Mall, 4th Floor
Email: Kathleen.L.Munyer@dor.ca.gov
Phone: (916) 558-5489



