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[bookmark: _GoBack]Department of Rehabilitation 
DEAF & HARD OF HEARING ADVISORY COMMITTEE (DHHAC)
MEETING MINUTES

June 20, 2019
9:00 AM - 3:30 PM

MEETING LOCATION:
Department of Rehabilitation 
721 Capitol Mall, Room 169
Sacramento, CA 95814

MEMBERS IN ATTENDANCE
Toni Chapman, Vice-Chair, acting Chair of the Meeting
Michelle Bronson, Member (via videoconference)
Chad Metcalf, Member (via videoconference)

DOR STAFF
Rosa Gomez, Assistant Deputy Director, Specialized Service Division (SSD)
Brent Jolley, Program Manager, Deaf and Hard of Hearing Services (DHHS)
Jeff Lubman, Program Coordinator, DHHS (via videoconference)
Monica Handley, Associate Governmental Program Analyst (AGPA), DHHS
Kathleen Munyer, Advisory Committee Analyst, SSD
Devin Puente, Rehabilitation Counselor for the Deaf (RCD), San Joaquin Valley District (via videoconference)

MEMBERS OF THE PUBLIC
None

MEETING SUMMARY
Welcome & Roll Call
Toni Chapman, Vice-Chair
· The Vice-Chair welcomed the attendees and took roll; a quorum was not established.

Review and Approval of the March 14, 2019 Minutes and Review of Action Items
Toni Chapman, Vice-Chair
· Toni Chapman moved to accept the minutes. The motion was not seconded because a quorum was not established, and a vote could not be taken.

Work Incentives Planners (WIP)
Jessica Peterson, WIP, Social Security Programs Section 
· Jessica provided an overview of WIP services reporting that WIPs work directly with consumers to educate them on the benefits of working without jeopardizing entitlement benefits.
· Family members are encouraged to attend meetings between the WIP and the consumer to ensure that they have the tools to advocate for the consumer.
· A Benefits Summary Analysis is completed for each consumer.
· WIPs have a high percentage of successful closures throughout the State.
· WIPs are always available to meet with consumers as situations in their cases change. 
· Jessica will send an electronic copy of the Red Book to Kathleen for distribution to the Committee.

Report and Discussion with the DOR Directorate
Kelly Hargreaves, Chief Deputy Director
· Kelly Hargreaves greeted the attendees and thanked Brent Jolley for providing leadership in the Office of Civil Rights (OCR) after the former OCR Chief accepted a new position. 
· Kelly reported on the leadership position vacancies and the efforts for filling the vacant positions.
· Mark Erlichman was recently promoted to the Deputy Director for the Vocational Rehabilitation Employment Division (VRED). The committee was encouraged to invite Mark to the next DHHAC meeting to hear about Field activities of interest.
· Armel Biscocho was recently promoted to the Deputy Director for the Administrative Services Division; filling a vacancy with the retirement of Fariba Shahmirzadi. 
· Michelle Reynolds, Deputy Director of Legislation and Communications, has accepted an appointment in the Lieutenant Governor’s Office. Her position at DOR will be filled by a recommendation of the Governor.
· Irene Walela, Deputy Director of Independent Living and Community Access Division accepted a position with the Department of Aging.
· Kelly Hargreaves and the Committee discussed concerns regarding the number of consumers on caseloads per counselor.
· Jeff Lubman stated that the ideal case load would be 110 consumers per counselor.
· The higher the case load, the less time the counselor has to interact with consumers and conduct outreach.
· Kelly discussed the importance of identifying the problem.
· Are caseloads too high because vacancies have not been filled?
· Is DOR open to exploring various hiring practices by decentralizing open positions?
· DOR will review situations where caseloads exceed 110 consumers.
· Kelly committed to reporting back on the reason for the vacancies.
· The Mission Based Review conducted by the Department of Finance determined that DOR will receive $1.5 Million to be used for the following:
· increasing the broadband capability;
· providing wi-fi in every office; and
· adding portals allowing for suppliers to upload invoices directly to accounting and for consumers to interface with the case management system.

Update on the Cal-Assistive Technologies Supplier Directory (ATSD) 
Rosa Gomez, Assistant Deputy Director, SSD
Cynthia Robinson, Chief, Contracts and Procurement Section
Rosa Gomez provided the following report:
· DOR held two forum calls in March and April where other Departments have learned about the Cal-ATSD and receive support regarding reasonable accommodation needs.
· A third meeting is scheduled for the end of July. 
· An invitation will be sent to DHHAC members.
· [bookmark: _Hlk20465468]The Cal-ATSD provides a resource for Departments to access information on suppliers who provide assistive technology, devices and related services that may be needed as a reasonable accommodation. This will help to promote timely and effective procurement of assistive technology, devices and related services for consumers as well as reasonable accommodation for State employees with disabilities.
· The Committee expressed that specific services should be included, such as:
· Rehabilitation teaching, where a qualified person goes to the consumer’s home to make sure everything is accessible.
· Short term employment; how will the terms be broken down so that it can be researched?
· It was suggested to keep the interpreting services for deafblind separate from other types of interpreters.
· [bookmark: _Hlk20743938]Rosa reported that the Cal-ATSD has been updated with improvements and a few more needed changes will soon be implemented.
· She will share with the forum that it has been suggested to categorize the Cal-ATSD by disability. 

Action Item:
Rosa will check to see if the directory can be searched by disability.

Deaf and Hard of Hearing Services Section Report
Brent Jolley, Program Manager, DHHS
· Brent introduced Monica Handley as the new AGPAhired to fill the position vacated by Corey Brasier. 
· Staffing: 
· Three Rehabilitation Counselors for the Deaf (RCDs) have recently been hired: Sandra Amundsen, in Modesto; Emily Alexander, in Ventura; and Erica Lopez in Lancaster.
· There will be a vacancy for a RCD in the Oxnard office due to the retirement of Susan Berkeley at the end of this month.
· Brent touched on the Senate Bill (SB) 105 training for RCDs and their teams, and thanked Jeff Lubman for his work on the training agenda.

ACTION ITEM: Jeff will send a tentative agenda for SB105 to the Committee.

· Summer Programs to provide pre-employment transition services for Deaf and Hard of Hearing students will be held at one campus for the summer of 2020. 
· Michelle Bronson gave a report on the Summer Camp that was held in Fresno June 9-14, 2019, which focused on exploration of vocational options that do not necessarily require a post-secondary degree.

Meeting Dates for 2020
Brent Jolley, Program Manager, DHHS
· This topic was not discussed as a quorum was not formed. It will appear on the next meeting agenda.

DHHAC Bylaws
Brent Jolley, Program Manager, DHHS
· This topic was not discussed as a quorum was not formed. It will appear on the next meeting agenda.

Financial Participation 
Andi Mudryk, Chief Counsel, Legal Affairs and Regulations
· Andi provided an overview of proposed changes to DOR’s financial participation policy for consumers to allow DOR achieve cost savings.
· DOR spends about $40 million for post-secondary education costs and must find ways to save about $10 million over the next year.
· Some consumers are exempt from financial participation, such as CAL FRESH recipients and any person receiving Social Security Income (SSI) or Social Security Disability Insurance (SSDI) benefits. 
· For consumers who are not exempt from financial participation, a means test would be utilized to determine those who are financially capable of participating based on household income.
· DOR has engaged with stakeholders to include the Blind Advisory Committee (BAC) and the State Rehabilitation Counsel (SRC).
· DOR has participated in a joint public forum with the SRC. There were over 200 people in the forum. 
· DOR presented to the SRC last week and SRC recommends that DOR should move forward with financial participation.
· The BAC is not in favor of the proposal and has stated that the change would disproportionately affect the blind community.
· If DOR decides to implement the proposed financial participation policy, a regulatory change will be necessary.

CalABLE
Dante Allen, Deputy Executive Director/CalABLE Board
· Dante reported on the ABLE Act, which is a federal program, enacted in 2014 designed to assist those with qualifying disabilities to participate in a long-term savings program that will not jeopardize SSI or SSDI benefits.
· CalABLE, California’s ABLE program, launched in December of 2018, is administered through the State Treasurer’s Office which generally mirrors the federal program.
· It is overseen by a seven-member board.
· CalABLE has over $5 million in assets and over 1500 people have signed up for the Program thus far.
· It is estimated that there are more than 6 million people who qualifiy for the program.
· If a person qualifies for SSI or SSDI, they qualify to open a CalABLE account at any age as long as the onset of their disability was before the age of 26.
· A person may save up to $15,000 per year without impacting public disability benefits.
· A review of the program rules and benefits was shared. 

Specialized Services Division (SSD) Report
Rosa Gomez, Assistant Deputy Director, SSD
· SSD held a meeting for all managers at the beginning of May. The focus was on how managers can support their staff by raising the level of communication.
· All Staff Services Manager (SSM) III positions, which are known as the Regional Directors, have been filled. DOR intends to fill behind the now vacant District Administrator positions which are classified as SSM IIs.
· California Career Innovations Grant updates:
· The biannual training with the staff was held this spring at the beginning of June in Orange County. 
· A total of 885 students have been enrolled in the grant rather than the targeted enrollment of 800 in anticipation that there may be some students who will not complete the program. 
· Intakes have now begun. 
· All students will get the interventions to meet program requirements.The goal is for each student to receive two work experiences and that one of them is a paid work experience. Efforts will be made for the students to receive experience in their career pathway.
· There are 17 students identified as being deaf and as hard of hearing.

New Business
Toni Chapman, Vice-Chair
The following were suggested as potential agenda topics for future meetings:
· Consider a Technology Road Map 
· SB105 report out
· Helen Keller National Center Community Services Program

Adjourn
The meeting adjourned at 3:30.

CONTACT PERSON
Kathleen Munyer
Advisory Committee Analyst
721 Capitol Mall, 4th Floor
Email: Kathleen.L.Munyer@dor.ca.gov
Phone: (916) 558-5489



