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Department of Rehabilitation 
DEAF & HARD OF HEARING ADVISORY COMMITTEE (DHHAC)
MEETING MINUTES

August 24, 2018
[bookmark: _GoBack]9:00 AM - 3:15 PM

MEETING LOCATION:
Department of Rehabilitation 
721 Capitol Mall, Room 169
Sacramento, CA 95814


MEMBERS IN ATTENDANCE
Craig Rubenstein, Chair
Toni Chapman, Vice-Chair
Michelle Bronson, Member (via teleconference)
Hugh Lafler, Member
Tom Mentkowski, Member
Chad Metcalf, Member (via teleconference)

DOR STAFF
Elena Gomez, Deputy Director, Specialized Services Division (SSD)
Rosa Gomez, Assistant Deputy Director, SSD
Brent Jolley, Program Manager, Deaf and Hard of Hearing Services (DHHS)
Jeff Lubman, Program Coordinator, DHHS (via teleconference),
Corey Brasier, Associate Governmental Program Analyst (AGPA), DHHS
Kathleen Munyer, Advisory Committee Analyst, SSD
Devin Puente, Rehabilitation Counselor for the Deaf (RCD) (via teleconference)

MEMBERS OF THE PUBLIC
Sarah Isaacs, Disability Rights California (DRC)
[bookmark: _Hlk527041172]Callie Frye, DRC

MEETING SUMMARY
Welcome & Roll Call
Craig Rubenstein, Chair
· The Chair welcomed the attendees and took roll; a quorum was established.

Review and Approval of the May 18, 2018 Minutes and Review of Action Items
Craig Rubenstein, Chair
· Toni Chapman moved to accept the minutes; Hugh Lafler seconded, and the Committee passed the motion. The Action items were reviewed and approved.

Deaf and Hard of Hearing Services Section Report
Brent Jolley, Program Manager, DHHS
· Brent reported that the SB105 Training scheduled for October 1-3 in Ontario is on track.
· The focus is on Student Services with training for Counselors, Team Managers and Support Staff on how to provide support and work with youth.
· On the first day, the Workforce Innovation Technical Assistance Center (WINTAC) will provide extensive training on technical assistance, compliance, service delivery and other areas related to Student Services.
· The second day will focus on legal rights and how to provide guidance to consumers on their rights related to employment.
· Chad Metcalf will make a presentation on services for the DeafBlind on October 3.
· Craig Rubenstein, Toni Chapman, and Hugh Lafler plan to attend. 
· Staffing:
· There are two vacancies for RCD’s: Stockton/Modesto area and Lancaster.
· There are vacancies for Services Support Assistant- Interpreters (SSA-Is) in several areas throughout the State.
· DOR offers the SSA-I exam twice per year, usually in November and April.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
· Language Employment Assessment Development (LEAD) Training
· This training service for consumers is being offered by the Deaf and Hard of Hearing Services Center and all of the sister agencies. 
· The RCDs are visiting the sister agencies at least once per month.
· Deaf and Hard of Hearing Awareness Training Video
· Corey Braiser is working on this project. At this point, the training video is for internal use only, although discussions are taking place to make it available to outside users.
· The Committee discussed the importance of videos for the Deaf population. Many videos exist in the Staff Development Section. It was suggested that some of those could be posted on Facebook or on the DOR Internet and Intranet.

DHHAC Work Plan, Component Five
Brent Jolley, Program Manager, DHHS
Patricia Bogard and Chad Metcalf, Members
· This component focuses on improving communication and service delivery for consumers who are DeafBlind.
· DOR is researching how to provide pro-tactile interpreters and other services for the DeafBlind.
· The goal is to identify existing services and work on improving the availability of services and equipment.
· The objective is to identify current and the most used services by 
DeafBlind employees.
· Training needs to be provided to staff to develop their understanding.
· Most people at the front desk may not sign, therefore, a plan for interacting with Deaf consumers is needed.
· Staff can be trained to use “Print on Palm” (POP).
· DHHS is partnering with DOR’s Disability Access Services (DAS) to address the special needs of the Deafblind.
· The Committee discussed how California would benefit by using Support Service Providers (SSP).
· A SSP will assist a person getting to a job interview and provide support when an individual is learning a new job.  

Motion: Craig Rubenstein made a motion to approve Component Five; Hugh Lafler, seconded the motion. The Committee voted unanimously to approve Component Five.

DHHAC Work Plan, Component Six
· This component was not discussed during the meeting due to lack of time. It will be included on the agenda for the meeting scheduled for November 16, 2018.
	
Overview of Youth Leadership Forum (YLF) and Opportunities for 2019 Outreach
Maria Aliferis-Gjerde, Executive Officer, California Committee on Employment of People with Disabilities (CCEPD)
· Maria introduced herself and explained that Daniel Gounder, Project Manager for the YLF, is unable to attend due to scheduling conflicts.
· The CCEPD is mandated to provide a YLF annually, held at Sacramento State.  
· The goal of the YLF is to increase the employment rate of people with disabilities.
· The YLF is open to youth in their junior or senior year of high school.
· Students submit an application that includes an essay and a letter of recommendation and are selected to be interviewed for YLF.
· Approximately fifty students are selected to attend each year.
· The strength of YLF is mentoring; allowing for students to see people with disabilities in a position of leadership as half of the YLF personnel are alumni of YLF.
· YLF partners with DOR and the Employment Development Department.
· About thirty states have a YLF Program.
· CCEPD will be sending out applications for prospective students and personnel in the fall. CCEPD would like to send applications to the DHHAC to be distributed to the member networks.
· CCEPD is interested in creating a YLF 2.0 model which would include about five regional events and a Statewide event.

Report and Discussion with the Directorate of the DOR
Joe Xavier, Director
Kelly Hargreaves, Chief Deputy Director
· The Director and Chief Deputy Director greeted and thanks the Committee for their participation and advice.
Joe Xavier reported on the following:
· DOR deployed staff to help those with disabilities manage during recent community catastrophes.
· The partnership with DHHAC is important to us. Each DHHAC member represents a different network within the Deaf and Hard of Hearing Community and DOR counts on keeping member networks informed. 
National Updates:
· Last month, Peter Harsch, Deputy Director Vocational Rehabilitation Employment Division, Kathi Mowers-Moore, Deputy Director, Vocational Rehabilitation Policy and Resources Division, engaged with the Office of Special Education Programs (OSERS) Assistant Secretary, Johnny Collett, in Washington DC.
· Assistant Secretary Collett stressed the need to continue to push forward with Systems Change to have a greater impact from all our programs for the people that we are serving.
· He stressed the need to recognize the barriers that prevent youth from graduating from college and to support them in overcoming.
· Supported Employment: The Social Security Administration (SSA) has completed a study of people who applied for benefits and were denied. Many of those who applied had mental health issues.
· There is a model that is being tested that introduces Mental Health Professionals to work with Vocational Rehabilitation (VR) to provide individual placement supports to individuals with mental health disabilities to join the workforce.
· Federal Initiatives: There is a study by the Government Accountability Office on how VR has made the transition to student services and how we engage with business. The study should be made public within the next few months.
· There is a federal Executive Order that requires Secretaries of Departments to develop a plan on how to reform the structure of their Departments. Some executive actions might blend departments such the Department of Education with the Department of Labor.
· The 911 Report is going to be revised. The Rehabilitation Services Administration (RSA) is seeking to eliminate about 60 data elements currently inputted by VR staff. 
· It is important to note that every time we are asked to track or count data, we are diverting resources from consumers.
· Mark Schultz has been nominated, but still is not confirmed, as the RSA Commissioner.
State Updates:
· Diana Dooley has moved as Secretary of the Health and Human Services Agency to the Governor’s Office to serve as Chief of Staff.
· Michael Wilkening was confirmed as Secretary of the Health and Human Services Agency. 
· Michelle Baass was appointed Undersecretary of the Health and Human Services Agency.
· Assembly Bill 434 requires State agency Directors and their Chief Information Officers to certify that their agency website complies with accessibility requirements.
· CalABLE has a Program Manager in place and the agency hopes to have a roll-out of the program by the end of this year.

Kelly Hargreaves, Chief Deputy Director, provided the following report:
· DOR’s new Chief Counsel, Andy Mudryk, began working at DOR in July. Throughout his career, he has focused on working as an advocate for Disability Rights.
· One of the DOR’s greatest challenges is the way RSA has defined what we can and cannot do to provide students with the training they need.
· We are trying to reduce costs in other areas, such as overhead, in order to live within our budget for VR services, which is now 85%, while spending the other 15% of our grant on youth.
· We are on track to spend at least 15% of our grant on youth services.
· We welcome DHHAC member input on ways that we might consider cutting back on other spending.
· The Department has been working to reduce the number of people who are working for less than minimum wage. A few years ago, there were 160 businesses that had certificates that allowed them to pay less than minimum wage. Today this has been reduced to 116 of those businesses.
Joe Xavier added:
· The Council of State Administrators of Vocational Rehabilitation conference will be held in Long Beach, CA this fall. 
· DOR will be making presentations to 300 VR leaders across the country On:
· Expedited day enrollment initiative;
· Competitive Integrated Employment Blueprint; and
· CalPromise efforts in transitioning youth into employment. 

My Ear App for the Deaf-Hard of Hearing and Deafblind
Brandon Isobe, co-creator of My Ear App
· Mr. Isobe introduced himself to the attendees and reported that although his father was born deaf, he attended mainstream schools and graduated from the Rochester Institute of Technology.
· He would lipread his teachers and borrow notes of other classmates in addition to studying his textbooks. He had no interpreter when he went to school and, since lipreading is estimated to be only 20% accurate, he wanted a better way to communicate.
· Unscheduled meetings were often called at his workplace and it was very difficult to communicate because there were no interpreters available.
· He and his father build the app based on Siri technology.
· Multiple colors of text are available.
· It is compatible with iPhones and iPads.
· The app will also work with the Apple Watch.
· The app will work on an iPad or an iPhone 6 and above.
· It works as text-to-speech or speech-to-text. 
· It is a one-time purchase of $10.00 from the App store.
· It can be used with headphones for clarity where there is a lot of background noise.
· It may not be extremely clear for those with cochlear implants.
· It is best for one on one conversations.
· For group conversations, an interpreter is more appropriate.
· Brandon reported that he and his father are working on a second app where an interpreter can be scheduled over the phone and provide interpreting services over the iPhone.

Specialized Services Division (SSD) Report
Elena Gomez, Deputy Director, SSD
Rosa Gomez, Assistant Deputy Director, SSD

Elena Gomez reported:
· The benefits of utilizing the CalABLE Program:
· SSI or SSDI recipients will be able to save money without being penalized. CalABLE will also have investment services available.
· To utilize CalABLE, one must have acquired their disability by age 26. 
· If you would like to have a presentation on the CalABLE Program at your organization, Elena will notify CalABLE.
· Prior approvals by RSA are required on purchases of equipment over $5,000. RSA released a new process last April that instead of sending individual requests, the State agency may submit one annual request based on past expenditures of equipment. This change will take effect on October 1, 2018 and should prevent delays from waiting for approvals on individual requests.

Rosa Gomez reported: 
· Expedited Enrollment: At least one team in each district has launched. The entire Orange San Gabriel district has been launched. We are working to launch the remaining districts in October and November.
· The State Price Schedule (SPS): 
· The State Price Schedule (SPS) had an expiration date of June 30, 2018 which was extended to December 31, 2018 
· Communications to stakeholders were sent out regarding the status of the State Price Schedule along with informing them that a survey and a focus group meeting will be scheduled to obtain feedback on changes to the SP. 
· The SPS will be modified to have a directory of venders who provide AT related goods and services
· Procurement methods to support timely and effective procurement of goods and services will be identified.
1. Those most interested in the communications are the suppliers and vendors who do business with the DOR.

Summer Camp for the Deaf and Hard of Hearing Students
Brent Jolley, Program Manager, DHHS
Jeff Lubman, Program Coordinator-DHHS
Corey Braiser, AGPA, DHHS
1. Brent Jolley reported that there were twenty-three students who attended the camp.
1. The students traveled from various locations across California to participate in the camp experience.
1. The Camp was a six days and five nights program held at Fresno State University.
1. The camp was sponsored by DOR, the National Technical Institute for the Deaf (NTID) and Fresno State University.
1. NTID was the provider, DOR and NTID entered into a MOU
1. DOR’s cost was $3,000 per student. 
1. 100% PreETS funded
1. Pre-ETS requirements and services were provided during training
1. Called “DATS” for Discover Agriculture Through STEM
1. Eight people flew in from NTID.
1. The camp was a huge success.
1. Broadcasted on local news
1. Three camps will be held next year in different parts of the state
1. 2019 camps will be focus on Technology, Medical and Agriculture

New Business
· Put Component Six on the agenda in November.
· Request a presentation by CalABLE.
· Put Deaf and Hard of Hearing Awareness Training video on the Agenda.
· Set Meeting dates for 2019.
· Consumer Satisfaction Survey for Deaf and Hard of Hearing Consumers.

Adjourn
· Hugh Lafler motioned to adjourn, and the meeting concluded at 3:15.

CONTACT PERSON
Kathleen Munyer
Advisory Committee Analyst
721 Capitol Mall, 4th Floor
Email: Kathleen.L.Munyer@dor.ca.gov
Phone: (916) 558-5489



