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Operator:	Welcome and thank you for standing by.  Today's conference is being recorded.  If you have any objections, you may disconnect at this time. All participants are in listen mode only until the question-and-answer session at the end of today's presentation.  To ask a question at that time, press star 1 and clearly record your name for a question introduction. I'd like to turn the call over to your host, Josefina.  Thank you, you may begin.
Josefina Notsinneh:	Hi, good afternoon everyone.  This is Josefina Notsinneh, Deputy Director of the Office of Legislation and Communications.  Thank you for joining us. The purpose of this call is to provide updated - I'm sorry, wrong - wrong script.  Hold on a second.  Oh, my gosh.  Take two.
Man:	It's a long day.
Josefina Notsinneh:	Yes, we have another call after this.
	The purpose of this call is to provide operational guidance to CRP and cooperative programs that work in partnership with the department to provide services and supports to our consumers.  After the summary, there will be time for your questions and comments.
	I'd like to turn it over to our director, our DOR director, Joe Xavier.
Joe Xavier:	Thanks, Josefina.  Good afternoon everyone across the state.  We have a number of you on the phone.  I'm going to start by just thanking all of you for our community partnerships that we have.  You will often hear me say that we cannot do this work without you.  We have a team here in central office who's been working to prepare us for these calls.  I want to acknowledge and thank them for that work.  A number of the membership from our boards and committees have also joined, and so welcome and thank you for making the time to also participate.
	You'll often hear me say that the operator-assisted calls do not allow for that face-to-face conversation, but they do enable all of you to participate from across the state and enable us to share information with you, and for you to ask us questions so that we can engage in this conversation.  It is also part of our continued commitment to transparency.
	So today I want to set some contexts for our conversation, talk a little bit about the FAQs, and I'll turn it over to our program folks, to talk about some of the information that we're sharing with you, and a number of other reminders.  And then we'll open it up for conversation.
	So let me start by saying that our thoughts go out to those that had been impacted directly and indirectly by this outbreak of the coronavirus.  And do doubt, you yourselves have many questions.  And you're also being asked many questions.  So today we'd like to share some information with you that will support your decision-making as well as hopefully put you in a better position to answer some of the questions that you're being asked.
	It's very important that we keep in mind that we are facing an event that is rapidly changing.  What was true this morning has already changed, and no doubt it will change by the end of the day, at a minimum, by tomorrow morning.
	One of the things that I've said and I'll continue to say, that while disasters are not new to us here in California, this one feels very different, and we're all - experience it in a very different way.  Not at all unusual for us to fear the things that we don't know.  But I think the fears today are exacerbated by the lack of predictability, the uncertainty, and the unknown.
	It's also important for us to keep in mind that the issue before us is one of public health.  And the authority on that is our departments of public health, state and local level, working with our federal partners from the Center for Disease Control.
	We're often going to be asked to address the unpredictable, to provide certainty, and eliminate some of the unknown.  Unfortunately, what we can speak to and what we will speak to are how this impacts our operational practices, and provide you some information in that direction.
	And what we also want you to understand is that any modification to our operational practices continue to be informed by the guidance that we're receiving from the authorities, as I've mentioned.  And it's also important for you to know that, as appropriate, and every chance that we have, we're informing our colleagues so that when they're developing guidance, it is accounting for the voice and the need of individuals with disabilities.
	And, you know, today we need your leadership more than ever.  Our community needs your leadership, the people that we mutually serve needs your leadership.  But in order for you to provide that, you have to be able to take care of yourself.  And I'm not the foster child for saying taking care of yourselves and modeling that, but I'm going to encourage all of you to be good at that, because this is a long haul, not a sprint.  And if you don't take care of yourselves, you're not going to be able to lead your organizations and provide the services that are necessary.
	It's also a concern of mine that the fears before us lead to targeting a group or an individual.  And I would just encourage you to use your leadership influence and address that where you see it.  This is no time for that kind of behavior to take place.  And uncertainty, our best selves, our best leadership is what needs to shine through.  And I know many of you - on this call and your personal commitment to that, so, thank you for that.

	I want to provide you with some general reminders of the published guidance, no doubt you've heard of these, the things move so fast and so much information flow, I think it's good to reset this a little bit.  Again, the authority and the lead on this public matter or this public health crisis is our departments of public health.  The risk to the general public remains low.  Of course, it is exacerbated by what is occurring locally in terms of transmission, as well as those individuals and those communities with underlying chronic health conditions, will all change the risk factors.  And so we acknowledge that and recognize that.
	On the 4th, the governor issued an emergency proclamation to protect consumers against price gouging, to ensure that our health systems were ready and resourced to respond, to ensure that all levels of government were prepared and leaning forward to support the response.
	On March 12th, the proclamation was guidance for California citizens to follow the direction of public health, including social distancing, had granted waiver and provided waiver authorities for labor, and to ensure certain services were delivered, such as in the intellectual developmental disabilities community.  And it provided certain exemptions to the Bagley-Keene Act, the public meeting requirements, so that the boards and committees can conduct their work.
	On the 13th, the proclamation addressed schools, including education, school operations, developing guidance for childcare as well - for family as well as for businesses, and ensuring that gatherings were postponed.  At the time it was still 150.  We all know that has changed.
	And then of course, the proclamation on the 16th addressed vulnerable populations, ensuring that there was support for caregivers, those receiving care, develop alternatives like self-isolating, and address increased demand for the first responders.
	Recently we had one on renter protections, halting evictions, slowdown of foreclosures, and protect against utility shutoffs for individuals that are being affected.  Here very recently we received one addressing the social safety net.  It suspends the requirement for public benefits that require a redetermination.  And that it further provided relief to the public meeting requirements so that is no longer required to have a place for the public to participate from.  Meetings will be conducted virtually in these times that we're living in.
	Today of course we're seeing major events canceled as part of the social distancing.  We see increased sanitation of all of our common areas in our workplaces.
	We know that this is impacting the older population more than others.  And so we're very cognizant of the need to address that.  And individuals over the age of 65 have been requested to self-isolate.
	What are the things that we can do to protect ourselves, things that we're very familiar with from the flu season, cough into a sleeve or a tissue.  Wash your hands.  Wash your hands.  Wash your hands.  Keep a social distance that's been prescribed.  And of course, keep from touching your face, your eyes and hands - your eyes, mouth and nose with your hands.
	Let me give a little context to the frequently-asked questions that have been shared, as well as the information that will be shared this afternoon.  First of all, we're applying a standard both to the delivery of services as well as the allowed use of funding.  And that is to maximize where reasonable and viable the flexibility to support both of those, ensuring that our consumers are getting the services that they need.
	The questions respond more to the issue from a systemic perspective.  We recognize that there are individual and individualized circumstances.  Those require more conversations so that we can better understand what the nuances are, and be able to work through that with you.  So we're asking that those be taken up apart from this forum.
	We are also asking you to help us stay abreast of the needs out there in the community.  So, for individuals especially who have been asked to self-isolate, if you see an unmet need, whether it's food supplies or other needs, we just ask that you escalate those.  We want to make sure that the information is getting to the right individuals.
	So I'm going to stop my comments there and turn this over to Cindy to provide you with some additional information.
Cindy Chiu:	Thank you, Joe, and thank you to our partners on the call for taking the time to join us today.  I'm going to provide an overview of our community rehabilitation programs and cooperative programs.
	The department has about 250 community rehabilitation programs and about 400 sites statewide in California.  Additionally, 194 cooperative partnerships assisting consumers to experience DOR student services, develop self-advocacy skills, and obtain and maintain competitive integrated employment.
	We also appreciate the 58 we can work projects throughout the state in California, assisting our transition-age youths with work experience opportunities.  Our service providers work directly with consumers throughout the state and in both rural and urban environments.
	Community rehabilitation programs provide services through a fee-for-service basis.  Our community rehab programs are supported by community resources development specialists, CRD specialists, throughout the state.  These CRD specialists are your liaisons to support local problem-solving.
	Cooperative programs serve our consumers through local education agencies, colleges, universities, as well as through county behavioral health and welfare programs.  These programs are provided through a contractual relationship.
	For our cooperative program partners, the local district administrators provide direct support to our co-op partners, with support from our cooperative programs section.
	And right now I'm going to turn it over to Kathi Mowers Moore, Deputy Director of the Policy and Resource Development, to discuss service delivery during COVID-19.
Kathi Mowers Moore:	Good afternoon everybody.  I so appreciate everyone joining the call.  At last count we had well over 110 participants on the call, and that added to the number of individuals that joined us two days ago really speaks to your commitment and to your interest in having information.  So, first of all, I just want to thank you for your partnership today and always.
	As you know, we've posted and you should have received a copy of frequently-asked questions that you can refer to for guidance, which will be updated as new developments and questions arise.  This document is posted on the Department of Rehabilitation Internet site, under the COVID-19 banner.
	We ask that when you have questions, that you first look to the frequently-asked questions document first.  If there are questions following this afternoon's discussion that are not previously considered, please email your questions to questions@dor.ca.gov.  Again that is questions@dor.ca.gov.  This inbox will be used to inform future iterations of FAQs.
	We really are happy to be here to provide information to support our partners in developing - for delivering services to our consumers in the safest and most effective manner possible.  As Joe said, we are supporting maximum flexibility to the extent reasonable and viable in all service delivery options to maximize continuity of services while safeguarding the wellbeing of our community partners and our consumers.
	As the number of program services are provided in classroom settings, we encourage you to follow the governor's recommendation of social distancing whenever feasible, particularly when there are consumers and/or staff in a high-risk group.  This may be as simple as shifting sizes to a more individualized approach, or decreasing classroom sizes.  Today on this call we are sitting in a large room, with us divided by a minimum of 6 feet from each other to just give you an example that we ourselves are doing this.
	In some cases, individual services may be the best solution in order to minimize exposure for both consumers and staff.  In other cases, telephone meetings, teleconferencing, instant messaging, and other remote approaches may be more effective.  We recognize that you are the experts in the needs of your community and best positioned to determine how best to continue providing services to the extent viable and reasonable, while safeguarding the public health of service providers and consumers alike.
	Referrals, intakes, and meetings with consumers and their families may well be provided remotely.  We will continue to provide the needed assistive technology to support consumer's ability to access services.
	We have also been informed that the Commission on Rehabilitation Facilities, CARF as known and loved by many, will reschedule all surveys with start dates between March 16 and April 30, 2020.  If you are scheduled for a CARF survey during this period of time, please alert your CRD specialists.  CARF will rescheduled these surveys to occur in June of 2020 and later, subject to future developments.  As noted in the FAQ, the DOR will honor all CARF extensions.
	Within the FAQ, we have asked that service providers notify your community resources development specialists, your CRD specialists, of any change in business hours and/or change in service delivery impact DOR consumers.  Additionally, we ask that you contact the DOR consumers directly of any interruption of service delivery.
	We've received multiple questions as to whether a service provider may charge DOR for administrative time-offs is a service provider closes its doors.  At this time, the DOR can only provide reimbursements to a service provider for services that have been provided.  If a service provider closes and their staff are placed on administrative leave, DOR services will cease until staff resume work.
	We've additionally received multiple questions related to consumer cancellations.  The DOR does not currently have a mechanism for cancelation fees.  However, we are continuously looking into this.  If this policy changes, we will reach out to all of our community rehab programs with additional information.
	We've also received questions related to DOR processing of invoices.  The DOR will continue to process invoices for fee-for-services and cooperative program services as normal.  We encourage our cooperative programs to continue to send in monthly service invoices as well as certified match invoices and cash match in a timely manner.
	As a side note, there's been several questions around whether or not we can make things more readily easy to submit applications and submit invoices electronically.  We are working on that as we speak.  More to follow as it becomes available.
	We know that many of our local education agencies, colleges and universities have closed facilities, and many are shifting to online opportunities.  We appreciate that our cooperative programs may well be able to provide many direct services remotely.  As an example, job exploration counseling and employment preparation can all be provided remotely.
	Work-based learning experiences, services provided by TPP programs and weekend work programs may continue as deemed appropriate by the school, while considering the health and safety and the desire of the DOR consumer and their families.
	Many consumers are currently involved in work experience opportunities in the community.  In many circumstances, the local education agency is the employer of record.  We appreciate that each of these placements will be considered on a case-by-case basis.
	Similar to encouraging flexibility and creativity in service provision, we additionally encourage flexibility in joint meetings between the Department of Rehabilitation and our partner programs and service providers.  DOR local contract administrators and local cooperative programs can readily conduct program and contact - with program contact and quarterly meetings by conference calls remotely.
	Our cooperative program reviews that were originally scheduled for fiscal year '19-'20 will be modified to postpone the in-portion portion - the in-person portion of the visit to the program.  The data components of the review will move forward as scheduled.  A full data review of program outcomes, documentation, fiscal and contracts compliance, will be conducted through desk reviews through remote contact by both DOR and program staff.  This will result in a formal report that will be presented at a scheduled on-site visit in the future.  This process ensures the continuity of mandated statewide oversight and transparency.
	Cooperative program educational training, those educational trainings that typically are attended by DOR staff and education staff together, that were scheduled for March, have been canceled.  Future requested training dates will be evaluated as necessary to honor social distancing guidelines.  Cooperative program TPP in-person meetings scheduled for April and May will be canceled and rescheduled.  At this time we will be sending our reschedules as they're available.
	If there are emergency issues that you have, however, please don't hesitate to contact your TPP contract administrator at the local district level, or contract the program specialist in cooperative programs.
	In regards to pending CRP certification reviews, please reach out to your CRD specialists to reschedule this discussion without jeopardy.  As a reminder, providing some services may well be possible by telephone, but there are some services that may need to be discontinued temporarily because of their in-person nature.
	As an example, many components of orientation and mobility could be provided remotely, such as learning how to use specific apps, planning routes, etcetera.  One-on-one training that is typically done in person, however, may need to hold off for a while.  This is a time to be creative and innovative, and we're here to be creative and innovative with you.  Our goal is to ensure the safety of our consumers, staff and the community at large.  Our cooperative program and CRD specialists and administrators are your most valuable resources and are available to assist you.
	Additionally, we encourage you to continuously monitor state and local public health advisories to modify or postpone services accordingly.
	And with that, I'm going to turn this over to Josefina to open it up for question-and-answers.
Josefina Notsinneh:	Thank you, Kathi.  I'd like to open the lines for questions and comments.  Operator?
Coordinator:	Okay.  We will now get started with the question-and-answer session, at the moment of the question-and-answer session.  We do have 203 people online.  In order to ask a question, please press star 1, and clearly record your name.  After you have been introducted to ask a question, please say your affiliation.  Thank you.
	Okay.  Our first question is from Denaira.  Denaira, your line is now open.
Denaira:	Hi, this is Denaira and I'm from Parker Valley TPP.  Thank you guys for doing this.
	Well, we are very lucky and fortunate in our program that we were able to buy some online curriculum, so we're continuing to serve our teachers and our students by sending things through Google Docs and Google Classroom.  So, so far, so good.
	But my question is, and I think, I just wanted to clarify, I think it was answered that, like, including our PARs and our, yes, the personal (unintelligible) go on as much as possible, but, so, will we be getting an email saying that, if we can do it in an electronic - because we can't get signatures right now, the teachers are all gone, so we'll be receiving that as you get the information?
Woman:	Thank you so much, Denaira, for your question around electronic submission of - submission of invoices and documents.  Yes, we are working on as quickly as we possibly can the highest level of flexibility.  We've been working in the last couple of days with our accounting team and others in manners in which to do that.  So, please stay tuned and know that we're working on it very diligently.  It may be an interim step on the way to an ultimate step down the way, but we are working to find the best way forward.
Denaira:	Thank you.
Coordinator:	Our next question is from Valerie Larson.  Valerie, your line is now open.
Valerie Larson:	Hi.  I just wanted to confirm, make sure I heard correctly, that TPP in-person meetings are, scheduled in May, are canceled for now?
Woman:	Thank you, Valerie, for the question.  Right now TPP in-person meetings that are scheduled for May right now, I would take them off the books, yes.  And we will reach back out to you.  What I would also encourage you to do though is, if you and your program have questions that you need help with in the interim, to never be afraid to reach out.
Valerie Larson:	Okay, thank you.
Woman:	Thanks, Valerie.
Coordinator:	Our next question is from Anette.  Anette, your line is now open.
Anette:	Hi.  This is Anette from Milpitas Unified School District.  And I also just wanted to share that we are utilizing Google Classroom for our student services.  But one of my question is more for our employment services.  Will there be some leniency in regards to our contract goals for job placement, job development, those follow-up services?  So that's just one of my concerns.  I'm assuming there would be but I just kind of want to hear from the team.
Woman:	Hi, Anette, and thank you so much for your call.  Milpitas was one of the many places I've lived throughout the state.  So, thank you for your work with Milpitas Unified School District.
	Yes.  As always, we know that the contract (unintelligible) this COVID emergency occurred and we know that there may be circumstances where there may be enormous opportunities for employment at this time on our (unintelligible) one of our callers reminded us of an enormous number of opportunities within the grocery environment and within Amazon environment for folks that wanted to move forward into employment opportunities.  But we fully appreciate that there are complexities with that at the local level with your local staff, etcetera.
	So, greatest amount flexibility possible.  Yes, we fully appreciate that we will need to discuss (unintelligible) and performance measures as we move forward, consistent with the circumstances we're under.  Thank you.
Anette:	Great.  Thank you so much.
Coordinator:	Okay.  Our next question is from Bridget.  Bridget, your line is now open.
Bridget:	Hi everybody.  Thank you again for your call today and taking time.  I was wondering if you wouldn't mind repeating that Web address that you gave in regards to the FAQ.
Woman:	Sure.  The Web address, if you just google Department of Rehabilitation, it will take you to our externally facing homepage.  And the FAQs are right connected to where there is a banner that says COVID-19, and you can go in there and find the FAQs.  Additionally, if you have questions that you feel we've not responded to within there, the email address is questions@dor.ca.gov.  Thank you, Bridget.
Bridget:	Thank you.
Coordinator:	Okay.  At this moment we have no questions left in the queue.  And again, at this moment, if you would like to ask a question, please press star 1, and clearly record your name.  After you have been introduced, please state your affiliation.
	Okay.  Our next question is from Joanna.  Joanna, your line is now open.
 Joanna:	Hi everybody.  This is Joanna Delgado of Ventura County SELPA.  Lisa, thank you so much for the update on the cooperative programs.  I was looking for your response possibly in writing, so that, will it be posted, everything that you just said today?  Because I couldn't type fast enough.  It wasn't all on the FAQs.
Kathi Mowers Moore:	Hi, this is Kathi.  And Joanna, thank you so much for your question.  Just to remind everyone on the call, there will be a transcript of this entire call posted on our Web site within the next several days.  So, yes, absolutely we're so sorry you tried to write so quickly.
Joanna:	Thank you.
Coordinator:	Okay, our next question is from Armando Ayala.  Armando, your line is now open.
Armando Ayala:	Good afternoon, this is Armando.  I run the vocational program for UCP in Stockton.  We cover San Joaquin County.
	I had a question related to, you had stated that intakes and referrals, you know, get creative and be holding meetings remotely.  As we do these intakes and then start applying these individuals, I guess my questions is more related to referrals, are counselors going to continue to - are they going to be holding their intakes remotely?  And then, should we continue to see referrals coming our way?
Mark Erlichman:	Hi.  Thank you for your question.  This is Mark Erlichman, I'm the Deputy Director in the Employment Division.
	And it is going to - how we work with our consumers may vary from office to office.  A lot of the staff are going to be teleworking.  But for the most part we do expect that many of the intakes and many of our communications will be done electronically, (for) phone interviews.  So I would be in touch with your local office to see how they are going to (conduct) their day-to-day operations.  But yes, we do expect to continue to work with consumers to see many of them individually either electronically or through other means.  And then we will (unintelligible) services (unintelligible).
	I would say, you know, keep in touch with the local office and they will keep you informed as to how they're working, you know, which offices are going to be seeing people individually, in person, or other means, or by other means.
Armando Ayala:	Thank you.  Thank you so much.
Coordinator:	Our next question is from Rob.  Rob, your line is now open.
Rob Schulenburg:	Yes.  Hello, this is Rob Schulenburg from Wayfinder Family Services Transition Service Program.  We do transition programming for the blind across the state.
	I was encouraged by the comments about looking into the potential for a mechanism to handle cancellation fees.  I know there was no commitment to that.  But I'm wondering if we could maybe get guidance or some kind of insight to, is the season, as we look at change and innovation, a timeframe in which we can expect a decision about mechanisms related to cancellation fees, or is this an ongoing process, or is this something that we're moving towards while we're trying to make other changes?
Woman:	Rob, thank you so much for your question.  What I can tell you is that it's a policy question under advisement right now.  And we are looking very seriously at the guidance that has been made available from our federal control agency, the Rehab Services Administration.  So I can't promise policy guidance will be determined within the next two weeks.  I can promise that we're working to be on it.
Rob Schulenburg:	I do appreciate that, and I know that's a question a lot of us are looking at.  If we'll get any new information, that would be great.  Thank you.
Coordinator:	Our next question is from (Jessica).  (Jessica), your line is now open.
 Jessica:	Hi, yes, this is (Jessica) with Achievement Health in Santa Maria, California.
	And I was just wondering about the job development services and a little bit about student services.  A lot of locations in our area are preemptively closing, so we don't have public meeting spaces for one-to-one job development.  And a lot of our population is disabled adults.  So, tele-meetings and things like that can be very difficult for some of them, if they don't have access to that.  So, how should we proceed with meetings if we're expected to continue those?
Mark Erlichman:	Hi, this is Mark Erlichman again.  There's specific guidance with the Department of Public Health as to social distancing and some options and alternatives.  We do understand that many of our consumers either will not have the means or the ability to use electronic methods of communication.  So, some face-to-face meetings may be necessary.  So I would work those out individually with the counselor when they're making a referral as to how - what would be the best method or mechanism to work with that individual.
	I think we're going to all have to - we're going to be stretched a little bit here in finding some solutions and alternatives, and we hope that this is, you know, very temporary.  But we do appreciate the complexity of this.  And it's hard to give any one specific answer as to what is going to work for each individual person.  I think you'll have to take it on a case by case basis.
	I wouldn't rule out one-to-one meetings.  I think that those are still possible and feasible.  Just be a matter of what are the individual circumstances and how to best provide that services and supports to someone.  But I think that that could be a very healthy conversation to have with individual, with their representatives and with the counselor as you start working together.
Jessica:	Okay.  And a separate question on student services.  If our students are at worksites that closed, how is that going to affect their employment stance?  So, the 90-day period of 100 hours and they're 60 days in and then their worksite is closed for the next two to three weeks?
Mark Erlichman:	The 90-day, that criteria is a criteria that we established internally to ensure that as many students as possible could receive the work experience.  Those aren't firm.  We've actually already indicated to our staff that we were going to be extremely flexible in those areas.  So the hours would continue.  There could be extra hours, or the timeframe could be extended beyond the 90 days.
	What was explained, the direction, the 100 hours in the 90 days, that doesn't apply at this time.
 Jessica:	Okay.  Thank you.
Coordinator:	Our next question is from (Don).  (Don), your line is now open.
 Don:	Hi, this is (Don), I work at College of the Desert.  Thank you for having this meeting.  You may or may not know, but the Riverside County Department of Health has closed all schools in Riverside County.  So our college is closed, but we are transitioning as of next week and the week after for online classes.  And as employment specialists, I also and have already been in contact with my students and remain so.  There will be staff though that probably will not be available because we're not allowed on campus as of today, even to pick something up.  So - and I'm talking more about administrative staff who help with invoicing and that type of thing.  So, I just have a question about the invoicing.  We are caught up to the end of January, but.
Woman:	So, thank you so much for your call, (Don), and for your question.  We fully appreciate that each of the circumstances occurring in business departments through the state is going to be different, and we appreciate that that is the circumstance.  We do hope that folks can continue to process it - to process invoices, so that we know how much money is being spent out there.
	I ask that you reach out and talk to your specialist and to your contract administrator just so everyone is kind of aware of what is going on and if there's any flexibility within College of the Desert for their ongoing invoicing.  We appreciate that circumstances are what they are.  But what we would want to do is make sure that we know when services are being provided, so that we can plan for those difficult costs as well.
Don:	Yes.  I understand that, and I think they're in the process of giving us more access.
Woman:	Okay.  Thank you so much.  And really partner with your Department of Rehab person.
Don:	Yes.  Yes, we have our good contract administrator.
Woman:	Yes.  Perfect.  Thank you.
Coordinator:	Okay.  Our next question is from (Melanie).  (Melanie), your line is now open.
 Melanie:	Hi, this is (Melanie), I'm with (unintelligible) in our competitive integrated employment department.  I'm a job developer.  So I have a few questions about doing personal, locational and social adjustments, and external situational assessments and situational assessments.
	We were told that since they are supposed to be face-to-face in-person appointments, that we will not be funded for it.  But if there is a way for us to be innovative and creative to actually do the service over the phone or via video, would we still be able to and will we still get funded for it?
Mark Erlichman:	Hi, this is Mark again.  Great questions.  At this point, I'm not sure who told you would - these have to be face to face.  That may be something that was, you know, was informed - was provided information a long time ago.  But as we discussed I think in the opening and during our conversation, that we do want to be creative, and if there are methods and mechanisms to provide these services from a distance, electronically, a Facetime, Skype, and other methods, then we absolutely want to consider that and we definitely will take a look at that and whenever appropriate (give an) authorization and, you know, pay for the service.
Melanie:	Okay, sounds good.  Thank you so much.
Mark Erlichman:	All right, thanks.
Joe Xavier:	This is Joe.  I just want to emphasize the point that Mark is making and one that you've heard a couple of times, to everybody on the phone.  The principle that we're leading with in all these engagements is maximum flexibility through what is reasonable and viable in ensuring that the consumer gets served.
	Now, what does that look for every service?  We don't know.  We're going to have to figure some of this out as we go along.  And I say because, if you are hearing, well, we can't do it that way, we want to, one, do what you just did, which is ask the folks so they can engage with you.  But two, you may be thinking of things we haven't thought about that does make doing it remotely viable and reasonable.  Right?
	So this is no time to hide behind shy and bashful.  You guys are being creative, we need to hear about it, and we're going to be as flexible as we can be when it's viable and reasonable way of serving the consumers.
Melanie:	Okay, thank you.
Woman:	Thank you.
Coordinator:	Okay.  Up next we have (Joyce).  (Joyce), your line is now open.
Joyce:	Thank you.  I did get an opportunity to ask some of these questions earlier, but I do just want to go on the record, you know, for the call today.  Some of these things were brought to my attention and asked of me to address.  And we know that we do have some of our school districts that are closed and that the teachers are not providing services at this time, they're not doing online classes.  So my question is related to them collecting the certified match time for programs, as well as how, you know, how are going to do the service invoicing for that, for the certified match time.
	And also we have discussed about students with - individuals with disabilities that may not have access in some of our poor communities to online resources, not at home, they don't have Internet at home, and thoughts about how we're going to serve those students even if we are doing an online platform, and if there has been any consideration about talking to our superintendents of those schools as they're the ones that actually have signed these cooperative contracts with Department of Rehabilitation.
	And lastly, if a waiver is being considered, perhaps with the governor and/or RSA, that would allow our service providers of individuals with disabilities to maintain funding and be able to resume services once we're no longer in a state of emergency, similar to what has been granted to the California Department of Education.
Kathi Mowers Moore:	So, (Joyce), thank you for joining in the 3 o'clock call as well as the earlier call today, and thank you for your questions and bringing them to the table here again this afternoon.  As we've discussed with certified time, we greatly appreciate that our partners out there have identified a potential challenge with certified time, particularly based on the way in which certified time has been invoiced in the past and what is written on the service, on the certified invoices and the certified budget pages.
	So there might be a really great opportunity to talk about creatively do we need to amend how we track certified time, so that if it happened to be that certified time was being calculated through a classroom in a school that's no longer in session, might there be other ways?
	So we are looking for everyone to bring some creative ideas to the table with that because I so appreciate that you understand the value and the importance of the certified match as it relates to the overarching health of the program.  So, just know that we all need to think creatively there, and if anyone of us comes up with great ideas, we should all be talking to each other.
	In regards to service invoicing, we still want you to be submitting invoices for the service provision.  We want you to, if there is not an ability to put in the invoice for a point in time, we'd like you to please note that and inform us of that and what's going on in each circumstance.
	In regards to, if you are utilizing online resource centers and platforms and you have students, due to their circumstances in their homes, that they may or may not have access to online platforms and Wi-Fi access, etcetera, I think we all need to get creative.  I do know that many cities have been overlaying citywide Wi-Fi access relatively quickly to try and mitigate some of that for the school districts.  So, just let's all keep our thinking hats on.
	In regards to you asked us earlier today whether we have scheduled a call with all superintendents, the answer is no, we've not yet scheduled a call with all superintendents.  We'll take that under advisement, and we will also talk to our partners over in Education, and perhaps make sure that, if there's a call with all the superintendents, that is already scheduled, that perhaps we can get this added to their agenda.
	And then lastly, you asked about whether or not the department is looking at waivers with either our federal control agency or with the State of California.  We are considering all circumstances and we're trying to keep both our state and federal partners aware of the challenges that folks are experiencing here in California.
	So we thank you for your time.  We thank you for your questions.  And we'll talk soon.
 Joyce:	Thanks, Kathi.
Coordinator:	Our next question is from (Krista).  Sorry, go ahead.
	Okay.  Our next question is from (Krista).  (Krista), your line is now open.
 Krista:	Hi, this is Krista Preston from The Arc of San Francisco.
	I was just wondering, if we are coming up with these innovative solutions for things like situational assessments and potentially even job coaching, who do we raise this to for approval or authorization?  And should it be directly to the individual counselor?
Kathi Mowers Moore:	So, (Krista), thank you so much for your call.  And this is going to be the last question of the afternoon.  We thank everyone so much for these questions.
	(Krista), I would reach out directly to your CRD specialist.  It would be not fair to you to reach out to every individual counselor.  No, work with your CRD specialist.
	And I think the common problem solving is really, really important, as Joe said earlier.  Our partners may have thought of more creative ideas than we have yet thought of.  And so it's a perfect opportunity to sit down creatively together and see what we can all work out.
	Again, we thank everyone for their questions.  And I'm going to turn this back to Josefina.
Josefina Notsinneh:	Hi.  As a reminder, we encourage everyone to check the DOR Web site regularly for any updates to the FAQ.  And to continue to send any questions you may have to our mailbox, which is questions@dor.ca.gov.
	The other reminder is that this transcript will be posted on our Web site within a couple of days.  And I'll turn it over to Director Joe Xavier with final comments.
Joe Xavier:	Thank you, Josefina.  And I just want you all to hear, we're not trying to give you the brush-off.  We have another call at 4 o'clock, so we have a quick hang of this one and dial in to another call.  It's just the times that we live in.
	Again, just thank the team here and thank all of you across the state for the work that you're doing to make sure that individuals with disabilities continue to receive the services.
	A couple of things I would like for you to keep in mind.  If you listened to the Governor's press conference yesterday, he clearly stated that he believes this is going to be months, not weeks, if not even longer.  So we all need to be thinking about this not as in a solution just for tomorrow, but these are solutions that we may need to employ for months to come.
	Just ask that you stay informed as much as you possibly can.  We'll do our level-best to ensure that you're also informed with any information that comes our way.  And as needed, we'll distribute and we'll bring folks together for conversation.
	And then, the other reminder I want to provide to you, there may be some things that you're going to do that you're not sure if you can get reimbursement for right now.  But I would encourage you that you track that.  Things are changing quickly.  And so, something that we may not think can be reimbursable today can change tomorrow.  Put yourselves in the best position so there is - if there is an opportunity for reimbursement, you're able to take advantage of that.
	And then of course, just thank you.  Stay safe.  And we will connect with you with future calls down the road a bit.
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