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Coordinator:
Welcome and thank you for standing by.  At this time all participants are in a listen-only mode until the question-and-answer portion of today’s call.  To ask a question at that time please press star then 1 and record your name when prompted.

Today’s conference is also being recorded.  If you have any objections you may disconnect at this time.  Now I would like to turn the conference over to your host, (Nelson Sheya).  Thank you.  You may begin.

(Nelson Sheya:
Thank you .  Good morning and thank you for taking the time to join the call.  I will be assisting with the facilitation of today’s call along with the assistance of our operator.

With that it is my pleasure to now introduce the Department Rehabilitation Director, Joe Xavier.
Joe Xavier:
Thank you Nelson and good morning to everyone around this (unintelligible).  I want to first start by thanking you for making the time to join us for this call and so that we have an opportunity to hear and share information with you.


We have our partners from the Department of Education here.  Barbara Boyd and Denyse Curtright from the Department of (unintelligible) Services.  And on the phone I know we have our partners from (unintelligible) and many other departments.

We have the team who has been working to put this on so I certainly want to acknowledge all the hard work that it takes to prepare and give one of these forums off of the floor. 


And then thank all of you for the partnerships that we have with you throughout the state on the work that you are doing and the work that we are doing helping individuals with disabilities move into employment.


We have a room full of people here in Sacramento that will be listening to your input, answer your questions and getting firsthand information from you.  So I wanted to acknowledge them and just a few too many for me to list but know that they are here and very much interested.


Operator assisted calls are not exactly the way we like to do this but there are over 170 lines that have joined this call.  And as you can imagine multiple participants at the end of each of those lines.  


This allows all of the interested parties to be able to hear the information, to participate.  And even though it doesn’t allow for a two way conversation it does allow for everybody to be part of that conversation.


It gives us the opportunity to share information with you.  To inform you as our stakeholders as our community about what is going on.  And it allows you, our community, our partners to inform us and to make sure that we are taking your concerns, your recommendations into account when we are making our decisions.


And this is also part of our continued commitment to be transparent in how we advance our programs and our services.  


I want to take a few minutes and frame this call and provide some background for this call.  It is not a new topic but I think for those of you who may be new to the call and for the rest of us it doesn’t hurt to have a bit of refresher on how we got to this point.


Here at the Department of Rehabilitation our vision is employment independent equality for all Californians with disabilities.  And this call and the work that we are doing specific on the topic that we will speak of today is aimed in that direction.


And we believe that the talent and the potential and the ability of all individuals with disabilities.  That is our core value.  I think it is important that I put that on the table because the work that we are doing is the driver to that end.


We have a continued focus on pre-employment transition services, services to youth generally, competitive integrated employment and business relations, business engagement.  So that people can get into employment.


And of course this effort is all at moving individuals into a living wage.  We have had a number of forums since the announcement of the Workforce Innovation and Opportunity Act a couple back in 2014.


This maybe somewhere in the ’14, ’15 not to mention the many other boards and committees and forums that we have participated in to ensure that we are providing information and hearing from you.


Today we are going to focus more specifically on competitive integrated employment and then drill down even a little further into subminimum wage employment.


But it is important that as we do so, that we understand the responsibilities that have been placed on all of us.  We know that under the Workforce Innovation and Opportunity Act there has been considerable responsibility placed on us focusing on the competitive integrated employment.


We know that on the California’s Employment First Policy we are charged and held responsible to advancing employment for all of our citizens.  And we know that under the legislation action last budget cycle funding DDS to advance competitive integrated employment is a responsibility that we take very seriously.


We have the blueprint that is a partnership between the Department of Education and Developmental Services working with our community partners including DRC.  

And our agency that has three goals of aligning the systems, the core mention of the systems among the three departments.  Increasing the capacity of those systems and more importantly, increasing the capacity of the individual (unintelligible) within those systems so that they can achieve competitive integrated employment.


The responsibility in each of these areas is truly to maximize the individual opportunities so they can realize their full potential.  It is to ensure that everyone that we are serving has the potential and the real expectation of achieving competitive integrated employment.


And it should have the benefits and the privileges of enjoying a living wage as many of us do.  


Systems change is certainly not an easy thing.  It requires a lot of effort and frankly quite often pushes us all outside of our traditional typical comfort zones. 

It requires that we leverage each other’s expertise.  It requires that we invest in our future through creativity and innovative actions.  And frankly as with any of the other significant changes in the past, this will require that we press on and we remain committed and pursue this very worthwhile outcome for all of our citizens.


I want to – before I turn this over I really want to again acknowledge our partnerships with the Department of Education because all of this requires that we work together to get to this point.


And so we have our Department of Education, Barbara Boyd and we have the Department of Developmental Services, we have the employment development department on the phone and so many of you throughout the state.  All the initiatives that we have ongoing in addition to this specific topic is what keeps making a difference.

So I want to stop here and turn this over to Barbara Boyd who is representing the California Department of Education and who is partnering with us on these many efforts.  So Barbara over to you.

Barbara Boyd:
Thank you.  Hello, thank you for inviting me to provide an update regarding intra-agency collaboration to better serve youth ages 14 to 24 with most significant disabilities for seeking employment.


As Director Xavier mentioned the California Department of Education, Department of Rehabilitation and Department of Developmental Services are partnering to develop a blueprint.


That is designed to increase opportunities for individuals with intellectual and developmental disabilities or ID DD to prepare for and engage in competitive integrated employment.


The local partnership agreement that will be developed as part of the side blueprint, our vehicle for clearly defining how collaboration will happen between the schools, regional centers and DOR in terms of service provisions to you.


In addition to the side blueprint, DDE is collaborating with DOR to comply with new federal requirements requiring youth 24 years and younger under the Workforce Integration and Opportunity Act.  

This collaboration is further supported by recently released guidance from the U.S. Department of Education stating both the school systems and DOR program provide opportunities designed to prepare students and youth with disabilities for careers in the 21st century workforce.


The guide goes onto describe services and key requirements of the IDEA and the Rehabilitation Act that facilitates the transition from schools to post-school activities including post-secondary education and competitive integrated employment.


These requirements are in place for students and youth with disabilities to seamlessly access services and support to achieve their career goals.


CDE looks forward to continuing our partnership with DOR and DDS in providing the opportunities, services and support for youth to achieve competitive integrated employment.

With that I would turn it over to Denyse Curtright from the Department of Developmental Services.

Denyse Curtright:
Thank you Barbara.  Thank you Joe and all the staff at CDE and DOR who have treated an ongoing partnership that has and will continue to have impact on the lives that Californians with intellectual and developmental disabilities seeking employment.


On behalf of Nancy Bargmann, Director of DDS and our executive staff I want to thank everyone for their ongoing effort to create the systems change that will assist our mutual consumers achieve competitive integrated employment.


I have been asked to highlight a couple of new options available to regional center consumers that are collaboration opportunities between regional centers, local education agencies, local DOR offices and service providers.


One is funding that was provided for wages for consumers to participate in paid internships as part of an individual’s pathway to a competitive integrated job.


The regional centers are working at the local level with service providers, schools and DOR staff to help create these internship opportunities.  

Additionally, the legislature provided new funding to pay service providers to contract with regional centers incentive payments for helping a consumer achieve a competitive integrated employment.


DDS has posted guidelines for both the paid internship program and incentive program on our Web site.  The Web site is www.dds.ca.gov/workservices.  Within the guidelines you will find more information on what the requirements of the programs are and who to contact for assistance.

I also want to briefly connect the dots between today’s topic and in changes in the development disability system that Joe alluded to earlier.  By March of 2019, DDS regional centers and service providers will need to be in compliance with a new rule known as the settings rule.


This is a new requirement outlined by our federally funded agency, the Center for Medicaid and Medicare Services.  The opportunities for youth under the Workforce Innovation and Opportunity Act that will be the next topic covered here.  Will be an important way to support regional center consumers to participate in integrated employment.


This outcome is what the new settings rule is seeking to achieve.  Today’s teleconference provides systems administered by the Department of Education, by DOR and DDS to hear the same information moving forward.


And this change will help the system of regional centers and service providers comply with the new settings rules as well.  But this is more than just a way to comply with the new rules.  

It is a way to build on our partnerships at a state and local level to create real opportunities for good shots with living wages for people with disabilities in California.  And good jobs in one’s local community fosters independence and self-reliance which is the intention of all these changes in the laws.


We look forward to continuing this important work with CDE and DOR.  And with that I would like to turn this over to Kathi Mowers Moore of DOR.

Kathi Mowers Moore:
 Thank you Denyse and good morning to everyone.  It is truly a pleasure to be with everyone today.  As Joe noted, the focus of the WIOA like the focus of the California’s Employment First Policy and the California Blueprint for Change is to ensure that all individuals with disabilities in our state are provided opportunity to compete for and enjoy high quality employment in the 21st century global economy.


The Department of Rehabilitation is committed to working with our partners here today and provide seamless services to encourage and support competitive integrated employment.


Consistent with these goals, the federal regulations placed significant limitations on the youth of subminimum wage for youth.  Per the new regulation before a youth 24 years of age or younger may be placed in subminimum wage a series of very prescriptive activities must occur.


And documentation of those activities must be in place.  The process is intentionally onerous to ensure that youth have multiple opportunities to experience competitive integrated employment with subminimum wage being the very last resort.


While many provisions of the act went into effect immediately in 2014, the requirements of Section 511 did not go into effect until July 22, 2016.  Specific requirements must be met prior to an individual 24 years or younger being placed in subminimum wage position beginning on that date of July 2016.


These conditions include, the receipt of transition services provided under the individuals with disabilities education act or idea or pre-employment transition services.  


The assurance of receipt of career counseling and information and referral and a determination that the youth has – was found ineligible for vocational rehabilitation services.  

Or if found eligible that the youth was unable to achieve a competitive integrated employment outcome following receipt of vocational rehabilitation services and their case was closed.


The youth must have documentation that these conditions were met and any employer employing the youth must obtain and keep copies of such documentation as part of their records regardless of the types of placement and duration of employment.


The DOR is required to collect this documentation and make it available to the youth.  Additionally, if any of the required services were not previously provided, the DOR will provide and document the receipt of these services.


Some of the services and documentation will be obtained from local education agency and applicable 511 regulations clearly delineate the role of local education agency and responsibility to provide such information.


Primarily, the education agencies need to ensure that the appropriate services either transition or pre-employment transition are provided and documented or if refused that the refusal of services is appropriately documented.


To facilitate the sharing of information, the Department of Rehabilitation, Education or collaborate and education are collaborating to identify and develop a consistent process for documenting that the required services were provided or refused and how that information will be transmitted.


This will mean that we will need to leverage our current relationships with school districts throughout the state and to develop new relationships where we do not currently have existing relationships in schools.


We are committed to encouraging all of our applications to pursue competitive integrated employment.  In very limited circumstances, an individual through informed choice may initially identify an interested in subminimum wages preferred option.


Fortunately, consistent with the regulations we had a multiple opportunities for the youth to receive information on and to explore competitive integrated opportunities in the community.


There may be a point in the future where subminimum wage is unnecessary and no longer an option.  Until then our objective is to support employment and independence and we know competitive integrated employment supports this.  That is why prior to the evaluation and determination process, the DOR will also be providing career counseling and information referral.  

By providing career counseling and information referral as soon the youth indicates and interest of pursing subminimum wage, the department is demonstrating its commitment to competitive integrated employment as the preferred employment outcome with that individual.


As always, our overarching goal is to work with individuals and his or her representatives to help them achieve the fast possible employment outcome for themselves.


If an individual is not ready for competitive integrated employment we will work as quickly as we can to make an appropriate and timely decision and provide them with required documentation so that he or she can move forward and obtain the best possible placement.


Our hope is that they will gain additional skills and experience while the short term subminimum wage and are working towards competitive integrated employment.


Youth who are seeking employment at or above minimum wage are encouraged to apply for Department of Rehab services.  The youth with his or her Department of Rehab team will explore employment options, accommodations, services and support that can be provided through the individual plan for employment to support competitive integrated employment outcomes.


These could include supported employment, individual placement, customized employment or self-employment.  We look forward to working with you and any youth interested in employment and we appreciate that everyone on this call wants what is best for their family members and their communities.


At the end of today’s call you will be given an opportunity to ask questions.  We encourage ongoing communication, questions, comments and suggestions.  With that I am going to turn this over to (Alicia Lucas), one of our excellent policy analysts within the vocational rehabilitation policy and resource division.
(Alicia Lucas):
Thank you Kathi and good morning to everyone on the phone.  I am going to cover the new requirements for youth seeking subminimum wage employment that we have heard about today.


The WIOA reinforces the congressional intent that competitive integrated employment is the preferred employment outcome by placing limitations on the use of subminimum wage especially for youth.


The limitations include prescriptive timelines for the transmission of documentation from the schools to the DOR.  The DOR requires that any youth seeking subminimum wage employment is provided mandatory services and documentation prior to working at subminimum wage.


Mandatory services include multiple opportunities to discuss and explore competitive integrated employment in the community.  We are working in collaboration with the California Department of Education to develop and administer the process for the mandatory services and documentation required for youth wanting to enter subminimum wage employment.


An employer may not hire a youth into subminimum wage employment unless the youth has participated in mandatory services to offer the youth opportunities to prepare for and achieve competitive integrated employment.


It is important to note, the employer may not hire a youth with a disability into subminimum wage employment if the youth has refused any of the mandatory services.

The mandatory services a youth must receive are transition services provided by a local education agency under the Individuals with Disabilities Education Act, IDEA or pre-employment transition services provided or arranged by DOR.


Before a youth receives any other services or documentation, the DOR will always provide the youth with an application for vocational rehabilitation services.


For youth that are eligible or ineligible for DOR services the DOR will determine if the youth has documentation of transition services under the IDEA.

If the youth does not have this documentation readily available, the DOR will request the youth’s school to complete the documentation.  The DOR will send the DR 397C transition services under IDEA documentation of completion for youth seeking subminimum wage employment to the youth’s school to collect information about the youth’s transition services including the transition services the youth received and when the youth received them.


Schools are required to send the completed documentation back to DOR as soon as possible.  If a youth received pre-employment transition services then the DOR will provide the youth with documentation of the pre-employment transition services utilizing the DR 397D pre-employment transition services documentation of completion for youth known to be seeking subminimum wage employment.


The form collects information about the pre-employment transition services including which specific services the youth received who provided them and when.


In the event the youth did not receive pre-employment transition services or documentation of the transition services is not readily available, the DOR will arrange for the youth to receive pre-employment transition services and document it via the 397D.


Now that we have gone into detail about the mandatory services and documentation we will mention the three scenarios when providing mandatory services and documentation to a youth who request subminimum wage employment.


These scenarios are, Scenario 1 the youth is eligible for vocational rehabilitation services.  Scenario 2, the youth is ineligible for vocational rehabilitation services.  Scenario 3, the youth refuses these services.


We will now take you through each of the scenarios and the services and documentation the youth will receive prior to the youth obtaining subminimum wage employment.


Scenario 1.  When a youth is eligible for vocational rehabilitation services the DOR will develop an individualized plan for employment with an employment goal consistent with competitive integrated employment.


This means the goal will be for employment that is at least minimum wage in an integrated setting and offers opportunities for advancement as appropriate.  The youth will receive reasonable accommodations and appropriate supports and services which may include supported employment and customized employment for a reasonable amount of time as determined by the disability related and vocational needs of the individual.


The youth will be provided career counseling and information referral services.  Providing career counseling and information and referral at this stage of the vocational rehabilitation process, as opposed to within 30 days of case closure as required by the federal regulations, reinforces the idea that subminimum wage should be the last option not the first one for our consumers.


The DOR will use the DR 397A career counseling and information and referral Form A verification to document the youth has received this service.


The record of services will be closed as other than rehabilitated if the youth is not able to achieve competitive integrated employment after a reasonable amount of time.


After closing the record of services the youth will be provided with a cover sheet, the DR 397G cover sheet: final documentation for youth known to be seeking subminimum wage employment as well as all of the required documentation noted on the cover sheet.


Once the youth receives the final packet of documentation from DOR the youth is eligible to work at subminimum wage.  


There will also be instances when a youth requests subminimum wage employment from DOR and achieves competitive integrated employment.  The record of services will be closed as rehabilitated and none of the documentation I mentioned will need to be given to the youth.


The second scenario is the youth is determined ineligible for vocational rehabilitation services.  The youth may be determined ineligible if when meeting with a DOR counselor the youth is insistent they only want to pursue subminimum wage employment.


However, before making the ineligibility determination, the DOR will provide the youth with career counseling and information referrals and information about vocational rehabilitation services and opportunities to work at competitive integrated employment.


If the youth after receiving career counseling and informational referral is still not interested in competitive integrated employment then the record of services can be closed as other than rehabilitated.


After closing the record of services the youth will be provided with a cover sheet, the 397G that I mentioned earlier as well as all the required documentation noted on the cover sheet.


Before the youth starts working at subminimum wage the youth must provide this documentation to their employer.


The second option for determining a youth is ineligible for services is through the use of a trial work experience when there is a significant doubt about the youth’s ability to benefit from services in terms of an employment outcome and competitive integrated employment.


The DOR will provide the youth with trial work experiences that are varied to determine that there is clear and convincing evidence that due to the severity of the youth’s disability the youth is incapable of benefiting from DOR services.


The youth will receive career counseling and information referral from the DOR and documentation of receipt of the service on the DR 397A.


When the record of services is closed as other than rehabilitated, the DOR will provide the youth with a cover sheet, the 397G as well as all of the required documentation noted on the cover sheet.


Once the youth receives this final packet of documentation from DOR, the youth is eligible to work at subminimum wage.


The documentation for youth seeking subminimum wage is required prior to employment regardless the type of placement such as a work activity program or group support employment and duration of employment whether it is temporary or permanent.


Scenario 3.  There may be instances when a youth refuses transition services for pre-employment transition services.  If this occurs the youth is not able to obtain subminimum wage employment until the age of 25 and will be provided documentation of refusal by DOR.

We anticipate that very few if any youth will refuse transition services or pre-employment transition services, but have created a process and form in event of the youth’s refusal.


When a youth refuses transition services the DOR will request the youth to complete the DR 397E transition services under IDEA documentation of refusal for youth seeking subminimum wage employment.


The school must return the completed form to the DOR immediately.  When the youth refuses pre-employment transition services, the DOR is responsible for completing the DR 397F pre-employment transition services documentation of refusal for youth seeking subminimum wage employment and providing the completed forms to the youth immediately.


Again, if the youth refuses to participate in transition services or pre-employment transition services the youth cannot obtain subminimum wage employment until the age of 25.


The DOR is committed to empowering individuals with disabilities especially youth with disabilities to make informed choices about their careers to achieve employment outcomes and competitive integrated employment.

Nelson Sheya:
Great thank you.  Now we are going to open up the line for questions and answers.  Operator can you please provide instructions for calling into the audience?

Operator:
Certainly.  If you would like to ask a question at this time please press star then 1 and record your name when prompted.  If you would like to withdraw your question you may press star then 2.


Again to ask a question please press star then 1.  One moment while we wait for questions to queue.


Our first question comes from (Karen Jones).  Your line is open.

(Karen Jones):
Thank you.  I have a question regarding the youth that actually refuse the services making them ineligible for subminimum wage.  Will they have the opportunity to rescind that refusal at a later time if they change their mind?

Man:
The simple answer to your question is absolutely yes.  At any time an individual wants to pursue competitive integrative employment they are absolutely more than welcome to.  

Contact the local DOR office and work with that office to seek services and hopefully look towards competitive integrated employment.

(Karen Jones):
And if they then become ineligible or they make the choice after going through the pre-employment training would they then become eligible for subminimum wage employment?

Man:
That is correct.

(Karen Jones):
Thank you.

Operator:
The next question comes from (Paul Harvey).  Sir your line is open.

(Paul Harvey):
The question I have is one is the hours worked per week never seemed to be mentioned.  Isn’t it more important that they have a number of hours worked per week versus the salary per hour?

Denyse Curtright:
Denyse Curtright with the Department of Developmental Services?  Thank you for your question.  I know you and I had talked about this topic several times.  But I am glad you asked it so others can hear.


Regional centers have other options to assist consumers to have activities to do that are meaningful to them when they are not working.  And so through the (unintelligible) planning process with their regional center service coordinator they can address what they would like to do with their day when they are not at work.

Mark (Erlichman):
And this is (Mark) in addition to the Denyse’s response I just want to make sure that we are clear that the law and the regulations are silent to the number of hours worked.  They apply simply to the wages.


However, we are very appreciate of the fact that meaningful employment is more than a few hours a week and we do everything we can to pursue meaningful employment which is we consider 35, 40 hours a week to be much more meaningful than just a few hours.

(Paul Harvey):
Yes I agree and I wish that they would consider the hours per week from a family point of view which needs the adult to may not be safe living and staying alone at home alone out of the house and meaningful work.

Denyse Curtright:
Thanks (Paul).  Appreciate your comments.  Yes that is definitely something that should be addressed to the persons that are planning process with each individual.

(Paul Harvey):
Okay.  One other thing is there any opportunity that a subminimum wage group in the vicinity of a transition program could be allowed to add a transition student in their contracted work for, you know, a couple of months to learn real on the job training?

Mark (Erlichman):
(Mark) again.  The prohibitions to subminimum wage employment for youth 24 years of age or younger apply for anybody working under (unintelligible) whether they are in a school program or not.  So the same that will be described today really would apply to that individual as well.

(Paul Harvey):
Thank you for listening.

Operator:
As a reminder if you would like to ask a question please press star then 1 and record your name when prompted.  One moment for the next question.


(Nathan Dahl) your line is open.

(Nathan Dahl):
Yes hello I am curious how the WIOA might apply or not apply to cities that have local minimum wage ordinance?  And if subminimum wage is allowed under the WIOA at the local level?

Man:
Hi (Nathan) and good morning.  Thanks for your question.  At this time the clarification we have gotten from the center of Department of Labor is that these rules apply to the minimum wage – really to the federal minimum wage.

We consider it here in California also to be the same minimum wage.  So we are applying these policies to anybody making less than the state minimum wage.

(Nathan Dahl):
Okay thanks.

Man:
Thank you.

Operator:
The next question comes from (Renee).  Your line is open.

(Renee):
My question is what if a youth had been placed in a subminimum wage program before July 2016?

Alicia Lucas:
The rules apply to youth that are employed in subminimum wage on or after July 22, 2016.  Before that they only required to receive career counseling and information referral services every six months for the first year of employment and annually thereafter.

(Renee):
Thank you.

Operator:
As a reminder if you would like to ask a question please press star then 1.  The next question comes from (Juan Davis).  Your line is open.

(Juan Davis):
Hi could someone please remind me when a DOR does take on a student for counseling and training how long is the counseling and training last?  And if they could at that time extend it if need be?

Man:
Good question and thank you.  Because this is all really individually driven the amount of time spent with a counselor receiving PC and INR services (unintelligible) would really depend on that individual’s needs.


So if the person needs two hours or if they need four hours or they want to have multiple sessions that is absolutely appropriate and it is expected.  Again like I mentioned it is really driven by the individual and the individual’s needs.

(Juan Davis):
Is it based on like when you say two hours or four hours is that weekly or daily or was it in like a year or how does that work?

Man:
So if you are talking about career counseling information referrals that can be one session or that can be multiple sessions.  

But you are talking about somebody going into plan and seeing how long the person needs to be in planning before we make a determination that a person cannot benefit from services and therefore is no longer eligible.  

Then that also will also be very individually driven.  If we work with an individual it is all based on their individualized plan for employment.  


And the services that are to be provided, the length of time the services are to be provided and the vocational goals are all determined in a counseling and consumer and the representative’s relationship.  And that is all done as part of the planning process.

(Juan Davis):
Okay.  Last question.  If it is determined that someone cannot benefit from the DOR services but they are in need – their family insists that they need vocational training does the DOR provide referrals to other programs and agencies that can maybe help with an individual with like significant developmental disabilities.

Man:
Absolutely and that is the purpose of the career counseling information referral.  Prior to us closing a case for anybody who maybe too much an issue or too many issues related to their disability. 

We either set up that training in advance of the case being closed to see if we can provide some services and get somebody you know on track with their plan. 


Or we make sure that they are referred to the most appropriate setting.  And that can include a referral back to their regional center and then regional center can work with that individual.  

Again to identify services and supports that can help somebody work towards competitive integrated employment.  And I don’t know Denyse if there is anything you wanted to add.

Denyse Curtright:
Sure, hi Juan.  This is Denyse Curtright from the Department of Developmental Services.  

I would just like to chime in a little bit that for the majority of our consumers in the state who are regional center eligible there is usually a referral process that the regional center follows to help make the transition between DOR and the regional center funded services smooth from the consumer’s perspective.


So hopefully you are talking about individuals who are already connected with the regional center.  If it turns out they are not eligible or they are not connected with the regional center there is an eligibility process and DOR knows how to make referrals to regional centers for that process to be implemented as well.

(Juan Davis):
Okay.  Thank you very much for all the answers.

Operator:
The next question comes from (Laura Orca).  Your line is open.

(Laura Orca):
Part of the question that Juan asked was mine.  How much documentation needs to take place before an individual can work at subminimum wage if they wish to?  Is that also individual?

Alicia Lucas:
Hi, it depends on whether the youth was determined eligible or ineligible for services.  So if the youth was determined eligible for services then they would have their case closed.  

The youth would receive a copy of their application, individualized plan for employment, proof of transition services or pre-employment transition services, cover sheet and career counseling and information referrals and a closure report.


And if they were determined ineligible all of that minus their individualized plan for employment because one wasn’t developed since they were determined ineligible.

(Laura Orca):
Okay thank you.

Operator:
The next question comes from Richard Rosenberg.  Your line is open.

Richard Rosenberg:
Thank you very much.  Hi everyone and thank you for continuing this moving forward.  As a parent and a professional from Whittier and transition we are really excited about the energy.


I have to put out my one statement that I said repeatedly and then I have a real question.  The one statement is I am disappointed that we do not have a vehicle for those individuals who present with challenges to enter the world of work that could do partial participation and we have no vehicle for us to legally a subminimum wage before the age of 24 is my understanding.


And that frustrates me as a teacher, educator, vocational counselor.  That said I am moving on. 


The next one is there have been rumors and I would like some clarity or guidance of what are the roles and responsibility of the LEAs, the school districts for children and young adults who are less than 24 as far as filling out anything on the counseling and referral or anything saying we did or did not offer transition services?


So there have been rumors in the field that we need to make a statement for you all to move the next step.  I am not sure if that is true or not.  So I am open to any of you, all of you to assist on that one.  But serious, thank you that this has become a reality.  Yay, yay, yay.

(Jennifer Bianci):
Hi Richard.  This is (Jennifer Bianci) and I think I am going to answer this question with (Alicia Lucas) because it is really going back to the form that’s that (unintelligible) created.


And I know there will be more direction coming.  We have had this conversation with (unintelligible) recently.  

So the forms are already created and available and if those come to you that is what triggers the completion or documentation of those forms in the return to DOR with a student or in some other method and those are listed on forms.

Richard Rosenberg:
However, how do we have reality when many of us – I support 1200 students with IEP.  The LA Unified supports 90,000 kids with IEPs and ITPs.  I am confused of how we get a reality check on did they or did they not receive?

(Jennifer Bianci):
Okay so the first piece is Richard is that not all of those giant numbers are going to come in and request subminimum range.  The second piece or part to this answer is that when they do come in those students and I am assuming that you are doing the Whittier Union School District not the college piece when you are asking this question.

Richard Rosenberg:
Correct thank you.

(Jennifer Bianci):
So in your role as a member of the Whittier Union School District not the college piece when you’re asking a question.  So, if…

Richard Rosenberg:
Correct.  Thank you.

(Jennifer Bianci):
So, in your role as a member of the Whittier Union School District, those students would have received transition services under IDEA?

Richard Rosenberg:
Correct.

(Jennifer Bianci):
So, you would know when and what those services were?  Right?


So, if someone comes to you and they’re 23 years old and they’re looking for some minimum wage employment.  They would come to you - you would have served that student under IDEA and you would document that on the form.

Richard Rosenberg:
I don’t want to challenge you publicly on that.  But, Johnny comes to me and says, “I was in with your union, we want a sub-minimum wage permit.  Will you sign a form saying, I got transition services while I was in your school district?”  


I am not saying that I don’t trust people but I don’t have an easy way to verify that kid really was at Whittier High, did come to school, etc., etc.  So, that is not as easy as just signing it.  Do I need to search attendance, participation, assigned IEP, etc., etc.?  So, we don’t need to have those whole discussion, but I don’t verify that they received good quality transition services because we do provide it to every kid we support.  But, I don’t know if that kid was never attending, went to a non-public school, (yaddi, yaddi, yaddi).  My new phrase today.  


You understand what I’m saying (Jennifer)?  

Joe Xavier:
So, Richard, this is Joe.

Richard Rosenberg:
Hi Joe.

Joe Xavier:
So, Richard I think that you’re raising a question that really requires some more in depth dialog and I think if I hear your question correctly, it’s from the individual whose sitting at the LEA.  What level of responsibility/validation/justification may you need to have in order to say, “This person (receive) transition services.”  

Richard Rosenberg:
Exactly.  

Joe Xavier:
Okay.

Richard Rosenberg:
And we could have further discussion.  But, that is a concern that a number of us have shared with each other.  

Joe Xavier:
And I’m just going to suggest that perhaps in the interest of really drilling down and getting that more complete, that that be taken off one by the team and then, you know we could issue out some additional guidance on that. 

Richard Rosenberg:
Perfect.  Thank you.  That’s great.

Michelle Martin:
Hi Richard.  This is Michelle Martin and I’m going to add something to that because I think the regulations anticipated exactly the situation you’re talking about.  And, we’ve discussed it amongst ourselves.  In situations where a student has -- the school kind of lost contact - so to speak with a student.  They come in and they are 23 or 24, they haven’t been to their school in a couple of years - that’s why we have that receipt of Pre-ETF Services form.  


In that case, if it’s going to be a burden on the school district to try to determine whether that student was ever in their district or ever existed.  That’s where we would say, “If you can’t - don’t have readily available information verifying this, let -- DOR we will either provide or ensure the delivery of pre-employment transition services so that student can look forward.”  Would that help?

Richard Rosenberg:
Yes.  Hugely.  Yes.  Because then we can combine with the client, the student, the youth -- did they ever help you write a resume, (da-da-da-da-da-da).  The we can make the cognitive leap that you just said.  So, that would be great.  Thank you.

Operator:
The next question comes from (David Keocian).  Sir, your line is open.


(David Keocian):
Thank you very much.  My question has been answered.

Operator:
Thank you.  The next question comes from (Jennifer) (Seen).  Your line is open.

Claude:
Yes hi.  This is actually Claude.  Good morning.  I just had a question about 24 and under if they’re authorized for a situational assessment.  And, we already provide supportive employment services to folks.  Could we use our current group locations as spots for job exploration and even on job training?  

Mark (Erlichman):Hi.  This is Mark Erlichman.  Great question.  An individual can participate in any type of evaluation and can be compensated for the evaluation.  Like we do with many of our situational assessments.  But, they need to -- if they’re 24 years of age or younger, they really need to be paid above minimum wage.  And so, the evaluation can go on and it can be in any type of setting.  But, they need to be compensated at or above minimum wage.  

Claude:
Okay.  That’s great.  Thank you.  

Mark (Erlichman): Thank you.  

Operator:
As a reminder, if you would like to ask a question, please press * then 1.  The next question comes from Malcolm McCall.  Your line is open.

Malcolm McCall:
Hi.  My name is Malcolm McCall.  I’m a parent and I’ve been on to your (DRs) website that shows a long list of employers that have signed up and you guys have recruited and I’m very pleased with what you’ve created.  And, I’ve also looked at, like the Spectrum Careers.com that’s supported by Autism Speaks and another organization for Autism research that’s creating higher Autism.com and I’m wondering if you have a liaison to work with, like these groups so that you can coordinate the non-profit effort with the government efforts?  That question make sense?

Al:
Hi Malcolm.  Al.  Trying to answer is if I’ve missed your question.  I’ll absolutely ask it again.  So, if I understand you correctly there are organizations like the one you mentioned that has expertise and knowledge in working with individuals with intellectual development disabilities or essential individuals on the Autism Spectrum.  


Do we have a relationship with all of them?  

Malcolm McCall:
We don’t think so.  We have a relationship with a great many of them and we have relationships at a local level with local chapters that we may not be aware of.  But, if there is an organization or you think of a resource that we should be in touch with, please let us know.  And, I think at the end we’re going to have an email address that we’re -- we’ll be happy to collect that additional information and those resources.  Or, you can reach out to any one of us.  


There’s common information on our Website as the things you’ve already been able to access that.  But, we clearly do want any information, any resources that will help us in providing the best services possible to individuals that we are working with.  So, we’ll look forward to those resources and information and if I didn’t answer a question, please free to re-ask it. 

Al:
That’s perfect.  Thank you very much.

Malcolm McCall:
Great. Thank you.

Operator:
The next question comes from (Jennifer Bradick).  Your line is open.

(Jennifer Bradick):
Good morning.  I want to piggy-back off of Richard’s question a little bit.  I’m from a (selfa office) and we’re working with our local DOR agency to provide a referral form for students who are already in our transition program.  And, the referral form includes demographics and evidence of career goals, pre-employment transition services that they’ve received and supportive documentation.  


Do you already have a form like that for us to use?

Mark (Erlichman):
Hi (Jennifer).  This is Mark again.  That information is fantastic and we definitely want to collect that.  But, in order for us to - the forms that we describe that we created for this purpose, we’re actually going to need to get a copy of that form as well.  With that - you know, those are being created to meet the minimum requirements that are listed in our regulations.  


The information that you’re describing is absolutely also essential but we’ll - and unfortunately, we also still need the form that was described earlier.  

(Jennifer Bradick):
Okay.  Thank you.

Mark (Earlichman):
Thank you.  

Operator:
Currently, there are no questions in queue.  If you would like to ask a question, please press * then 1.  


One moment for the next question.  The next question comes from Karen Ingram.  Your line is open.

Karen Ingram:
Thank you.  I’m with the Regional Center.  And, we had a meeting Tuesday with our work programs. And one of the providers noted that Dale, our Counselor had come out and spoken to the clients at their workshop.  The concern raised was that the format in which the information was presented about their options for working at competitive integrated employment and at minimum wage or above was so confusing.  That most of the clients in the room had no clue what was being said to them.  And they said it was so confusing that some of the staff didn’t understand it.  


So, is there an assessment process happening to make sure that people with intellectual and developmental disabilities can actually have the materials presented in a user-friendly format?

Mark (Erlichman):
Great question.  And, thanks for letting us know.  Yes.  There’s an evaluation as well as a lot of the materials that we’re utilizing - they’re being refined and continue to be developed since we started providing CC and INR services.  


One of the things that we do definitely impress on participants and staff members and/or family members is that the individual needs a repetition or they need more one-to-one than actually reach out to their local DR office and they can go in in person or we can have somebody provide the services one-to-one.


Additionally, if questions come up from this staff, by all means also contact the local DR office.  We want to make sure we provide as much clarity as possible.  We understand that in a group setting it’s challenging to make sure that everybody has the same level of understanding.  That is why we make sure that there is an opportunity for one-to-one and individual career counseling information and referral.  If that needs to be repeated, please go ahead and the request or have - let the provider know they can make the request for somebody to come back out there.  


We want to make sure that this is meaningful and we understand that, you know, everything in the beginning is still fresh and new.  But, the knowledge that we gain along the way and the feedback that we get from our providers and from you in the Regional Center is going to be really invaluable for us to refine this and make something, you know, much more meaningful to everyone that participates.  

Karen Ingram:
Thank you.  I’ll share that information with them.  

Mark (Erlichman):
Great.  Thank you, Karen.

Operator:
The next question comes from Juan Davis.  Sir, your line is open.

Juan Davis:
Hi.  It’s me again.  A couple of questions.  


There’s a DOR.  Once they assess someone and they can’t serve them.  Does the DOR provide transportation for the individual being served?  Just wanted to get clarification on that because some parents may have some issues with trying to get their student or their child to work or get service.  

Mark (Erlichman):
Hi Juan.  This is Mark (Erlichman) again.  If someone’s receiving services or  participating in an evaluation with us, we ask (unintelligible) do provide transportation services in order for that person to access those.  For the Career Counseling and Informational Referral Services, we are now coming out to the work site - the work locations upon and being invited.  So, we don’t expect there to be a transportation issue there.  

Juan Davis:
Okay.

Mark (Erlichman):
Does that cover your question?

Juan Davis:
Yes.  That’s great.  Thank you. Also, the information that was provided at the top of the discussion.  Is there a transcript where I can get some of that for the update?  I know a Website was given.  I didn’t know if there was anything else I could look at.  Because some of the stuff I had missed because of the background noise.  

Mark (Erlichman):
Yes.  And, yes.  And actually, there is a guidance circular that was sent out to our field staff as well as was sent out to the public and to our providers that have a lot of the details that we covered in them. 


Additional, there will be a transcript that we will be receiving from the operator that we will, upon receipt, we’re going to make sure we look the material it’s all clear and accurate that will be posted on to our website.  So, we will give that website address - we can give that website address out at the end as well.  It’s not going to be right away.  Typically, it takes anywhere from three to five days, but we will definitely have that on as soon as it is available and it is, you know, double checked for accuracy.  

Juan Davis:
Thank you very much.  It’s been a huge help.

Mark (Erlichman): Thank you.

Operator:
The next question comes from Joyce Montgomery.  Your line is open.

Joyce Montgomery:
Good Morning.  Thank you all our State leaders for your hard work for supporting Competitive Integrated Employment.  It’s really awesome and amazing to see and hear you guys working together.  


My question is more of a comment.  If currently in the field, we do still continue to see people with developmental disabilities being placed in the same type of employment settings and when asked we are hearing, “Oh, yes this is Competitive Integrated Employment.”  


And so, I am curious as to what is the quality control, the definition of competitive integrated employment and going back to another caller who talked about, you know, how are we getting this message out to our families in a way that they can understand it?

(Jackie Miyaki):
Hi Joyce.  This is (Jackie Miyaki).  The definition of competitive integrated employment is in the WIOA.  And, there are also specific requirements in the regulations that schools not place students in sub-minimum wage settings nor contract with folks that are placing students in sub-minimum wage settings.  So, it’s going to be really important to understand what that definition is.  And, not place in inappropriate settings.



Am I answering your question?

Joyce Montgomery:
I’m kind of wondering what is going to be the oversight.  I mean, is it just going to be just the, you know, the service provider saying, “Oh yes, it’s Competitive Integrated.”

Mark (Erlichman):
Hi.  This is Mark again.  Good question.  And we really appreciate the concerns.  We all have similar concerns.  We want to make sure that the settings are appropriate and are definitely in a Competitive Integrated Employment setting.  For the Department of Rehabilitation before we place an individual into an employment setting, if there’s a concern, particularly if an individual has a developmental or intellectual disability, it’s the counselor’s responsibility to work with the individual, work with the placement provider and with the employer to ensure that site and that location is in a fully integrated setting.  


So, we are actually working on additional guidance and clarification and we’re going to be working with all of our field staff to make sure everybody has the means by which to make it a determination to ensure that it is an integrated setting.  So, more information is forthcoming.  But, we share your concerns and we really do appreciate, you know that we have the same goal in mind.  


I do want to add one additional thing and you’re right.  We don’t want to have individuals who have intellectual developmental disabilities to continue to be placed in the same settings or in the same jobs.  We do believe in the self-determination of the individuals that we work with.  And, we are working with employers and businesses throughout California to ensure that opportunities for employment in every occupation and every site and location is made available to all of our consumers.  


We have special initiatives that are targeting individuals with INBB to make sure that they have opportunities in civil service.  Because the State of California, for example, is one of the largest employers.  We also have initiatives to have individuals attend community college career program to get education and training so they get the skills that employers are seeking.  We do have initiatives that are in general all of our populations but we’re ensuring the individuals with IND and DD are also afforded those same opportunities for employment.  So, we take this responsibility very, very seriously and as our Director mentioned in the beginning of this call.  Our goal is Competitive Integrated Employment for everyone.

Joe Xavier:
Hey Joyce.  This is Joe.  I just, you know to a more specific point about, sort of the monitoring and oversight.  I would offer that for all these systems there’s already oversight auditing monitoring that takes place.  So, one could expect that over time (unintelligible) the new piece of compliance will be built into that in addition to what (Jennifer) already described.  

Joyce Montgonery: I have every confidence in this group.  I’m just very pleased to hear you guys working together and I look forward to seeing what (unintelligible) for our students, our families with disabilities here in California.  


Thank you very much.

Operator:
The next question comes from Richard Rosenberg.  Your line is open.

Richard Rosenberg:
I know you guys are surprised that I would call back in.  But, I think that I have a couple of areas of concern and I hear Mark and I hear everyone that I think we need to be working on some white papers, blue papers, position statements.  We have such a large number of students and workability.  Barbara is well aware of our numbers.  


We have a commitment to have individuals in Integrated Competitive Employment but there has to be a training period.  And, part of what I am confused about is what our legal non-paid work experiences versus legal paid work experiences.  So, that’s just a question for the group.  The energy so that we don’t lose the community based training opportunities because everyone has to be in at competitive employment wages.  So, that scares me.


There has been something about student worker wages.  And, that hasn’t been very clear to us at the field from either Education or the Department of Labor.  So, I think that’s something to look at.  And, the third is I’ve heard adult agencies tell us that they’re not going to have a person go through a situational assessment to look at supported employment or competitive employment because they can’t pay the wages.


Is there any reading or rule that an individual who may leave the school district goes to an adult agency and has a volunteer job - a volunteer opportunity?  Can they write a report showing the job skills and then move toward supported employment for that individual, even though they don’t have paid situational assessments?


Thanks Mark.

(Jennifer Bradick):
Hi Richard.  This is (Jennifer) again.  And yes.  So, your person who is getting volunteer experience at an agency can certainly document those and bring those forward for consideration.  What I think you just want to be careful of is that, from your previous question, is that you make sure that those volunteer experiences that they’re within the DOL guidelines and I don’t represent the Department of Labor.  But, so they’re certainly available for you to take a look at.  

Richard Rosenberg:
Do we have any read on student worker or legitimate non-paid work experience?  

Mark (Erlichman):
Hi Richard.  This is Mark.  That’s a very complex question and I’m looking around the table here and all of us combined probably have expertise to answer that question.  But, not anyone of us individually.  So, I think we should take that one offline.  


Actually, if you can Richard, if you can give me a call or send an Email with that specific question.  What we’ll do is we can get back to you and with a Q and A document we can put that up as well on our Website.  That response that everybody can see it.  

Richard Rosenberg:
I agree with you Mark and I think that’s a great idea.  Because I think we have a lot of people out in the field.  You’ve got people calling in - that we recognize names - but there’s a huge amount of people out there doing student workers for workability then they go to transition adult service.


So, I have no problems with that and look forward to that.  Thank you.

Mark (Erlichman):
Right.  And we recognize that there’s nothing more valuable than work experience.  So, we’re looking at internships involve your opportunities.  But, we want to make sure we do it correctly and we don’t get anybody in trouble including ourselves.

Richard Rosenberg:
Correct.  Thank you.  I won’t call back in.

Mark (Erlichman):
You say that now Richard.

Richard Rosenberg:
Exactly.  I got it.  

Operator:
The next question comes from David (Keosh) and your line is open.

David (Keosh):
Hi.  Most consumers with intellectual disabilities need assistance with searching for appropriate jobs, filling out applications, interview skills.  They just aren’t - they’re not going to be able to find a CI job on their own.  


What happens to these folks if they’re in a region where the Department of Rehabilitation doesn’t have a vendor to provide this assistance?

Denise (Herbig):
Hi David.  This is Denise (Herbig) with the Department of Developmental Services.  So, you’re actually raising a really good issue regarding a lack of resources especially in some of the more rural areas of our State.  So, it’s one of the things that we’re going to have to solve together as a community.  


And, I think that the blueprint addresses bringing together local partnerships with partners who are available in the area.  They help leverage what is available in your area to figure out how to support people in those circumstances. 


And, I’ll just give you a, for example.  For example, there may be somebody who is really good at working with displaced workers and helping them figure out how to do applications and resumes and that sort of thing.  But, they may not have a lot of expertise in supporting people with disabilities.  We bring that to the table in that circumstance.  There’s a really good partnership there.  You’ve got somebody who can provide the service you’re looking for and then you can provide the support that the individual needs to be successful in tapping those resources.


But those are the kinds of things we’re hoping that those local partnerships conversations will start to bubble up.  

David (Keosh):
Thank you.

Operator:
Question comes from Mary (Petnevens).  Your line is open.

Mary (Petnevens):

Hi.  Mary (Petnevens) from beautiful San Diego and I appreciate the team.  All the work you have put into this.  It is phenomenal.  But, I have one request.  When we’re looking at the 397C Form that the school would fill out.  Could it be possible that we could do the 397D part of it instead?  I have twenty-five transition teachers with, you know, fifteen students a piece and as their going through - it’s a lot of paperwork.  And, I want to try to reduce and keep it as simple as possible to get the information back to our wonderful Department of Rehab as soon as possible.  


Is that a possibility?

Alicia Lucas:
Hi.  This is Alicia.  Unfortunately, it is not a possibility.  The regulations were incredibly prescriptive and we have to have a separate form for the receipt of transition services and another one for the receipt of pre-employment transition services.  So, if your student received transition services, they would have to be documented as the 397C form and not on the D.  

((Crosstalk))


Alicia Lucas:
To reinforce what we said earlier is we don’t expect that all 15 or 25 of those individuals be seeking sub-minimum wage employment.  So, hopefully it will make it much less of an administrative burden on the instructors.  We know how busy everybody is.  

Mary (Petnevens):

Well, and I look at it and it says, “What transition services or activities did the youth receive or complete?”  My teachers complete after every training whether it’s volunteer, unpaid internship, internship under DOL.  They actually complete a vocational rating scale that actually assesses their skills and lets the teachers know how much support that they would need.  And, of course we look at students first for supported employment.  But for other students that we know that would fall into needing more support, I am just looking for the easiest way for teachers to complete this paperwork.  Because it is time consuming to write all this information in descriptions.  I mean, all that information as well.  If there was an easier way for them to do that, I think I’d have a little bit more success and I wouldn’t be assisting them with all of it.  So, that was just my question.  I think you have done a wonderful job at this, but if that’s one area that I could ask for it to be looked and simplified - I would appreciate it.  And, I know my teachers would as well.

Denise (Herbig):
Hi Mary.  Thanks for your feedback on that.  I just wanted to add one quick thing sort of from the perspective of the Department of Developmental services and the regional centers.  Maybe sort of a little bit and then a human-being with youngsters in my life.  


Not everybody who exits High School is going to be ready for employment.  They’re going to move on to other activities as adults to prepare for employment.  And that includes individuals with - then we get disabilities as well.  So, as Mark said, not all of the students exiting school are going to be asking for sub-minimum wage employment.  Many of them are going to be making transitions into services that adults are looking for to continue preparing to get ready for Competitive Integrated Employment that they’re looking for as an adult.  


So, we’re hoping that the numbers aren’t at what like Richard mentioned earlier, you know, thousands and thousands of people that are actually going to be asking for this sub-minimum wage waver of sorts.  So, hopefully that will help, a little bit, put into perspective that it’s not going to be everybody that you guys are currently supporting.

Alicia:
…and I’m just adding on here as well.  We thank you for the feedback from the forms.  Obviously, these forms have been developed in collaboration with the Department of Education, Department of Developmental Services and the Department of Rehabilitation and obviously, they’ve been looked at by multitudes of lawyers on all sides.  Having said all of that we will obviously continue to look at streamlining and look at wherever there is room for improvement.  We thank you for your input on that.

Mary (Petnevens):
 Okay. Thank you.

Operator:
And as a reminder if you would like to ask a question, please press * then 1.  The next question comes from Laura Orcutt.  Your line is open.

Laura Orcutt:
Yes.  I have a question about funding an individual.  Would - is there any possibility that there will be a (braided) - that you would consider (braided) funding from the Department of Rehab and DBS.  Let’s say a young person isn’t really ready for employment but they could work part-time in employment and then have a program like activities in the day program.  Or, they could work 3 days a week, but they really want to do - they don’t want to just sit at home.  Is that being considered?

Denise (Herbig):
Hi Laura.  This is Denise from the Department of Developmental Services.  Thank you for your question.  And, it’s given me an opportunity to say 2 things.  1)  You make us sound a little bit nervous with the term -- braided.  We’re trying to move people away from using that terminology because it makes the Federal government think we’re taking our money and somehow co-mingling it.  And, we don’t really do that in our systems.  


What we do is we well-sequence or we parallel run our program.  So, your question is really good and again I’m going to put it right back on the Person Center Planning Process.  If a person is working very part-time, then there are other things that they can do with their day when they’re not working.  And, the Person Center Planning Process team should be able to come up with a plan that supports the individual during all the hours of the day when they need to be busy or want to be busy.  And help meet the needs of the people who may be care providers in their lives as well.  


So, yes what you’re talking about is more than possible.  It should be done on a person-by-person in a very person-centered way.  

Laura Orcutt:
So, your feeling is that the Regional Center will be more open to that?

Denise (Herbig):
I see where you worry from and I know that Regional Center is open to it.  I think what you’re probably running into if your experiencing a little bit of resistance is just that people don’t have all of this information yet.  We’re still all trying to roll it out for them.  


And, Lana reminded me that our blueprint doesn’t address all of this.  And we’ll provide to the local areas to the local Regional Centers, to service providers and local DOR offices some instructions and guidance around how to get together and begin having these conversations.  About how to well sequence and provide services in a parallel fashion that best support the individuals that we’re talking about.  


Laura Orcutt:
Thank you so much.  I think that would be great for a lot of people that are individuals that maybe want a different kind of life.  They may want to go to college, they may want to work a little and they may want to have activities.  So, if everybody worked together they really could have a whole life similar to what the normal population, if you will, have.  So, I like that.


Thank you.

Operator:
The next question comes from Lynn Lee.  Your line is open.

Lynn Lee:
Hi.  This is Lynn from the Singular Pomona Regional Center and I have a question in regards to the forms that DORs submit.  


Over here at the Regional Center - one of the things I’m tasked with is receiving and reviewing the forms, the transition notices - DR387.  And, I track those forms and then I forward them to the correct Service Coordinator so that they can implement the POS and just to avoid any lapse in services.  


Now, one of the things that I’ve come across is how do we track or how are we informed when a case has been found ineligible or has been closed and being referred back to Regional Center to be determined?  Whether or not we should pick up the funding - or do something else with it?  Is there a form that I should be requesting?  Or, can one be developed?

Denise (Herbig):
Hi Lynn.  This is Denise (Herbig).  Nice to meet you this way.  I know we’ve met via Email but…

Lynn Lee:
Yes.  Hi Denise.

Denise (Herbig):
Yes.  Hi.  So, yes there is a way that you can get that information.  All you have to do is send me an Email.  We have a data sharing agreement with Department of Rehabilitation that includes all the Regionals in our caseloads and I can send you a quarterly report with an update of all your consumers.  What their current status is with the Department of Rehabilitation so you can track them that way.  

Lynn Lee:
Well I think - one of the issues I run into is that our Field Office Service Coordinators have received the closure notices from vendors and then they look at it and they’re not really quite sure what to do with it.  So, then the vendor then contacts us and says, “Hey we need you guys to fund it because DOR has found the individual ineligible.”  Or, they’ve now closed the case.  But we don’t really get a formal notice as to - from DOR that says, “Hey, we’ve reviewed this case and we found the individual ineligible and therefore we’re closing it.”
 There’s no - so, we are going to formally request the case be returned back to Regional Center.  Whereas with the DR387, the transition notice that informs us -- and I request that these notices come to me directly. Only because I can track it and then make sure that it goes to the correct Service Coordinator to avoid any lapse in services.  So…

Denise (Herbig):
Okay.  That’s exactly why we get that data from the Department of Rehabilitation.  Because sometimes even DOR doesn’t know that somebody is not actually coming to get their services.  They may just walk away somewhere early in the process and their case may be suspended.  But, you’ll be able to track it sort of in real time based on this report that we can send you.  


So, why don’t we have a little bit further discussion about how we can make that useful for you.  Why don’t you send me an Email and I’ll give you a call and we’ll talk about that?

Lynn Lee:
Wonderful.  Thank you.

Operator:
Currently there are no questions in queue.  As a reminder, if you would like to ask a question please press * then 1.  One moment for the next question.


The next question comes from Mimi Rogers.  Your line is open.

Mimi Rogers:
I have to apologize that the (unintelligible) 

Kathi:
Hi.  This is Kathi.  Thank you for your question.  Mimi, on your phone is a little bit garbled.  So, let me tell you what I think you’re asking.


I think you’re asking whether or not we will have a transcript of this entire call.  And we will within 3 to 4 days posted on our Website.  Additionally, on our Website you will find information with all of the forms, the Guidance Circular as well as essentially a flow of what an individual can expect and how all that fits together.  So, there are some excellent resources on our Department of Rehabilitation Website.  

Mimi Rogers:
Okay.  That’s great.  That helps.  Thank you very much.  


And we’re an agency that primarily provides to people who have exited the school system.  So, I’m not sure if you addressed individuals such as those in this conference or maybe there’s another conference.  I just signed in late.  I’m sorry about that.  So, we primarily work with people who might be 26 now.  

Kathi:
Understanding.  Thank you.  This is Kathi again.  This teleconference was specifically designed to focus upon use and sub-minimum wage.  There is other information on our Website as it relates to adults who are currently in sub-minimum wage who are 25 and older.  And, our Website continues to be updated.  There are also likely transcripts of prior teleconferences that address the issue that you’re looking at.  

Mimi Rogers:
Okay.  And if somebody is presently saying 30 or 31 then they don’t fall under these guidelines because they’re a different situation and don’t really necessarily go through the Department of Rehabilitation when they start their first opportunity for integrated employment.  They go through the Regional Center.  Am I right?  

Mark (Erlichman):
Hi Mimi.  This is Mark (Erlichman).  And it typically -- many of them have gone through the Department Rehabilitation at some point and received services.  But, in regards to your question.  Yes.  There are different guidelines and like Kathi mentioned that there is actually a transcript about a conference call we had like this earlier last year that will give you that information.  


But, if you have any questions or we haven’t covered it - make sure you send us an Email with that question.  But, like -- in that Kathi mentioned there is a Q and A document as well online that may answer those questions for you.  So, definitely want to make sure you get that information and that it’s -- and if you have any further questions we are available.

Mimi Rogers:
I appreciate that.  Thank you.

Operator:
Thank you.  The next question comes from Nick Brown.  Your line is open.

Nick Brown:
Yes hi.  I have a question regarding the Career Counseling Information and Referral Requirement and of course there’s also the requirement with information about self-advocacy, self-determination and peer mentoring, training opportunities available in the area requirement which coincides with that as far as training.  


My understanding is that -- I work for an employer that pays sub-minimum wages to the clients that are in our - receiving our services and those who were already in place working prior to July 22, 2016.  My understanding is that they’re required to have the CCIR and this other information at least once before July 22, 2017.  And that anyone who comes in new to our program after July 22, 2016 is required to have this twice in their first year and then annually thereafter.  So, I just to make sure -- am I understanding that correctly?  

Mark (Erlichman):
Hi Nick and yes, you are.  And let me make it clear that the individuals who are hired afterwards need to have it once within the first six months and then before the twelve months and then annually thereafter.  But, yes, you’re -- essentially what you said is correct.

Nick Brown:
Okay great.  And so, the new folks coming in, you know, right now I’m not getting anybody under 25 but I get a new person whose 25 or older coming in at sub-minimum wage.  They’re required to have the CC and IR within six months of them starting or are they required to have that prior to them starting?

Mark (Erlichman):
Within the first six months.  There’s no requirement for them to have it prior to them starting.  We would encourage them to do so and reach out to the Department of Rehabilitation office to see if they can benefit from services.  But, our practice is within the first six months.  

Nick Brown:
Okay.  Thank you very much.

Mark (Erlichman):
Thank you.

Operator:
Currently there are no questions in queue.  As a reminder if you would like to ask a question, please press * then 1.  

Nelson Sheya:
Thank you all for your questions and comments.  A transcript of today’s call will be available on DOR’s Website www.dor.ca.gov and that will be posted at a later date.  We all encourage you to visit our Subminimum Wage Limitations for Youth page under the For Consumers tab on the DOR’s Website for more information about required forms, a flowchart on the process and a fact sheet for youth and their parents.  We’ll be posting our questions and answers document in the near future.


Now I turn it over to our closers for their acknowledgment.  

Kathi:
Hi.  This is Kathi and I just want to thank Joe and Barbara and Denise for sharing on services and opportunities available to youth interested in Competitive Integrated Employment.  We really appreciate our policy team including Alicia for explaining all of the processes and forms.  We really appreciate all of the work that is reflective of the multi-departmental integrations that work together with the CIE blueprint, employment first, etc.  And, we thank Lana Frasier, the Project Director, the Competitive Integrated Employment blueprint for change and our agency team.  


The Department of Rehab in collaboration with the Department of Education has worked very hard to development these processes and these forms in a collaborative manner.  As our Director pointed out non-competitive employment is always the employment of last resort.  It is not our goal, it is our goal to assist our students and our youth to move into Competitive Integrated Employment.  We believe so wholeheartedly of the potential of all individuals with disabilities including youth with disabilities to achieve Competitive Integrated Employment.  The challenge for California to ensure that all youth are provided an opportunity to achieve Competitive Integrated Employment and that will require local and Statewide partnerships to continue and grow and foster.  We’re meeting a challenge by working together through the integrated employment activities including the blueprint for change in integrating principles and goals of the blueprint into everything we do.  


We thank you so very kindly for joining us and we appreciate that all of the time that everyone has taken to add on to this call.  We look forward to the ongoing collaboration together to continue to propel forward and we thank you for being involved with us today.


Thank you and have a great afternoon.

Operator:
Thank you for your participation in today’s call.  Participants you may disconnect at this time.

END
