CALIFORNIA STATE REHABILITATION COUNCIL (SRC)
MEETING NOTICE AND AGENDA

Meeting Dates and Times
Wednesday, May 16, 2018, 9:00 a.m. – 4:00 p.m.
Thursday, May 17, 2018, 9:00 a.m. – 4:00 p.m.

Meeting Location
Department of Rehabilitation
721 Capitol Mall, Room 169
Sacramento, CA 95814
Teleconference Number: (866) 819-3654
Passcode: 5550388#

Agenda for Wednesday, May 16, 2018

1.  Welcome and Introductions (9:00 a.m.)
Lesley Ann Gibbons, SRC Chair 

2.  Public Comment
Members of the public will have the opportunity to comment on issues and concerns not included elsewhere on the agenda.

3.  Approval of the February 2018 Meeting Minutes
Kate Bjerke, SRC Executive Officer 

4.  Icebreaker

5.  DOR Directorate Report
Joe Xavier, DOR Director, and Kelly Hargreaves, DOR Chief Deputy Director, will report on leadership and policy items of interest. National, state and departmental updates will be provided. SRC members will have the opportunity to ask questions and engage in an interactive dialogue.

6.  Break (10:25 a.m.) 

7.  DOR’s Innovative Projects
Lisa Harris, Chief, DOR Cooperative Programs
Leslie Rubalcava, DOR Sr. VR Counselor/QRP, Laguna Creek Branch
Greg Duncan, DOR Information Technology Specialist I
DOR’s self-service resources and expedited enrollment projects are ground-breaking models for improving how consumers access and manage VR services. The SRC will learn about these efforts, have the opportunity to ask questions, and identify how they can support these innovative projects.

8.  Lunch (11:40 am – 12:40 pm)

9.  SRC and DOR Strategic Initiatives Office Collaboration
Victor Duron, Executive Advisor, DOR Strategic Initiatives Office
Kerry Gantt, DOR Operations and Accountability Strategist
Alicia Lucas, DOR Planning Unit Manager
The SRC and DOR Strategic Initiatives Office will have a collaborative discussion on the following: the March 2018 Rehabilitation Services Administration (RSA) monitoring review; assessing the job satisfaction of DOR’s employees; the State Leadership and Accountability Act; DOR’s customer service; and, developing policy recommendations. This discussion will provide SRC members with critical knowledge and updates as they engage in a brainstorming session. During this activity, SRC members will identify policy issues that need to be addressed in order to advance the future of vocational rehabilitation. 

10.  Break (2:45 p.m.)
 
11.  Connecting with DOR’s VR Employment Division Leadership
Peter Harsch, Deputy Director, DOR VRED
Mark Erlichman, Assistant Deputy Director, DOR VR Support Branch
Susan Senior, Regional Manager, DOR LA Coastal Bay Region
Conan Petrie, Regional Manager, DOR Valley Mountain Range Region
The SRC and VRED leadership will discuss the following:
· Impact of DOR student services on the VR team model and adult VR services.
· Follow up discussions on the SRC’s 2017 recommendations regarding mentoring and DOR Business Specialists.
· What challenges and opportunities are on the horizon for VRED?
· What insight and policy guidance from the SRC would be helpful as VRED is planning for the future?

12.  Recess until 9:00 a.m. on May 17, 2018 (4:00 p.m.)



Agenda for Thursday, May 17, 2018

13.  Welcome and Introductions (9:00 a.m.)
Lesley Ann Gibbons, SRC Chair

14.  Public Comment
Members of the public will have the opportunity to comment on issues and concerns not included elsewhere on the agenda.

15.  Icebreaker

16.  Leadership Update from the April 2018 NCSRC Conference
Lesley Ann Gibbons, SRC Chair 
SRC Chair Gibbons will provide a report out from the recent National Coalition of State Rehabilitation Councils (NCSRC) conference. Members will discuss how they can utilize the guidance, information and strategies from the NCSRC conference to advance the SRC’s efforts. 

17.  Informing and Shaping State Policy
Michelle Reynolds, Deputy Director, DOR Legislation and Communications
As noted in CSAVR’s “Vision 2020: Investing in America” 2018 report, “Given their rich history and experience, State VR agencies clearly bring specialized expertise to the table when it comes to workforce development…Thus, State VR agencies are increasingly working with, and in fact, being called upon by, federal and state policymakers to provide input into related public policies and practices.” The SRC will consider and provide feedback on the following question: if DOR had an opportunity to make a legislative policy change, what would that change be, and why would DOR ask for that change? 

18. Break (10:45 a.m.)

19. New Vision: Consumer Satisfaction Survey
DOR VR Policy and Resources Division and DOR Administrative Services Division Representatives
29 U.S. Code § 725 requires the SRC to conduct a review and analysis of consumer satisfaction with VR services and employment outcomes. The SRC partners with DOR on this effort through the annual Consumer Satisfaction Survey. SRC and DOR representatives will discuss the SRC’s 2014 recommendation to establish satisfaction targets. SRC members will learn about current efforts taking place to re-analyze and interpret the 2017 CSS data to inform DOR’s policies and practices. An interactive discussion will take place to identify a vision and goals for future surveys.

20.  Office of Administrative Hearing (OAH) Decisions
Michael Thomas, SRC Client Assistance Program Representative 
SRC members will review OAH decisions from the past six months for trends and to determine if there is need for future study and/or recommendation development.

21. Lunch (12:00 – 1:00 p.m.)

22. Committees Meetings
· Policy Committee (Room 169): The committee will continue discussions regarding disability awareness, etiquette and customer service.
· Unified State Plan Committee (Room 307): The committee will learn about the public comment process for the draft State Plan and the feedback provided by RSA. The final priorities and goals for 2018 – 2020 will be reviewed. 
· Monitoring and Evaluation Committee (Room 507): The committee will meet with the DOR Budgets, Fiscal Forecasting and Research team to further discuss the methodology and administration of the Consumer Satisfaction Survey.

23.  SRC Committee Chairs Report Out
Michael Thomas, Policy Chair
Abby Snay, Unified State Plan Chair
Marc Espino, Monitoring and Evaluation Chair

24.  Break (2:00 p.m.)

25. Coordination with Other Advisory Bodies
Jonn Paris-Salb, Vice-Chair, Assistive Technology Advisory Committee 
During each quarterly meeting, the SRC invites another advisory body to participate in an effort to learn about other stakeholders, share information about the SRC, and identify areas for potential collaboration. 

26.  Updated SRC Bylaws
Kate Bjerke, SRC Executive Officer 

27.  Recommendations Update and Working Session
Kate Bjerke, SRC Executive Officer

28.  Reports
· Chair’s Report
· Vice-Chair’s Report 
· Treasurer’s Report 
· Workforce Development Board Report
· State Independent Living Council Report
· Adopt-a-District Reports
· Executive Officer’s Report

29.  Adjourn (4:00 p.m.)

PUBLIC COMMENTS: Public comments on matters not on the agenda are taken at the beginning of the meeting. A speaker will have up to three minutes to make public comments and may not relinquish his or her time allotment to another speaker. The SRC is precluded from discussing matters not on the agenda; however, SRC members may ask questions for clarification purposes.

MEETING NOTICE AND AGENDA: This meeting notice and agenda is posted on the SRC webpage. Supplemental meeting materials will be available for public viewing at the meeting site. All times listed are approximate and provided for convenience only. The order of business may be changed on the days of the noticed meeting. The meeting will adjourn upon completion of the agenda. Interested members of the public may use the teleconference number provided to listen to the meeting and/or provide public comment. The SRC is not obligated to postpone or delay its meeting in the event of unforeseen technical difficulties with the teleconference line.
	
REASONABLE ACCOMMODATIONS: If you require a disability-related accommodation, materials in alternate format or auxiliary aids/services, please call (916) 558-5897 or email SRC@dor.ca.gov by May 11, 2018. Any requests received after this date will be given consideration, but logistical constraints may not allow for their fulfillment. Please restrict the use of fragrances out of consideration of attendees who are sensitive to environmental odors created by chemicals and perfumes.

CONTACT PERSON: Kate Bjerke, SRC Executive Officer	
SRC@dor.ca.gov, (916) 558-5897	
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