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CALIFORNIA STATE REHABILITATION COUNCIL (SRC)
MEETING NOTICE AND AGENDA
Wednesday, August 14, 2019, 9:00 a.m. – 4:00 p.m.
Thursday, August 15, 2019, 9:00 a.m. – 4:00 p.m.

Meeting Location
Department of Rehabilitation
721 Capitol Mall, Room 242
Sacramento, CA 95814
[bookmark: _Hlk187640]Teleconference Number: (866) 819-3654
Passcode: 5550388#

Agenda for Wednesday, August 14, 2019 

1. Welcome and Introductions (9:00 a.m.)
Lesley Ann Gibbons, SRC Chair 

Public comments

2. Public Comment
Members of the public will have the opportunity to comment on issues and concerns not included elsewhere on the agenda.

3. Approval of the June 2019 Quarterly Meeting Minutes
Kate Bjerke, SRC Executive Officer 

Public comments

4. Icebreaker

5. [bookmark: _Hlk15286291]Rehabilitation Services Administration (RSA) Requested Input 
Lesley Ann Gibbons, SRC Chair
Kate Bjerke, SRC Executive Officer
SRC members will discuss and potentially develop responses to RSA’s request for input regarding improved performance, increased flexibility and burden reduction, technical assistance and training, monitoring, and effective communications. 

Public comments

6. [bookmark: _Hlk15369838][bookmark: _Hlk520202487]VR Employment Division (VRED) Leadership Update
SRC members and Mark Erlichman, DOR VRED Deputy Director, will have an interactive discussion on a variety of topics, including: recent successes and challenges, customer service, labor market information, resume availability, and how employers become aware of and partner with DOR. SRC members will learn about how they can support VRED.

Public comments

Morning Break (10:45 – 11:00 a.m.)

7. Directorate Report 
Joe Xavier, DOR Director, and Kelly Hargreaves, DOR Chief Deputy Director, will report on leadership and policy topics of interest. National, state and departmental updates will be provided. SRC members will have the opportunity to ask questions and have an interactive discussion.

Public comments

Lunch (12:00 – 1:00 p.m.)

8. [bookmark: _Hlk520206254]SRC Adopt-a-District Reports
SRC members will report out from their recent Adopt-a-District meetings. 

Public Comments

9. DOR State Regulations Project
[bookmark: _Hlk15287824]SRC members will receive an update from Elizabeth Colegrove, DOR Attorney, on the State Regulations Project, a comprehensive update to the VR regulations with an emphasis on translating the regulations into easy-to-understand language. Members learn about next steps, have the opportunity to ask questions and engage in an interactive dialogue.

Public comments
 
10. [bookmark: _Hlk15288054]Financial Participation Policy Proposal 
Andi Mudryk, DOR Chief Counsel, and Kathi Mowers-Moore, DOR Deputy Director, VR Policy and Resources Division, will join SRC members for a follow-up discussion regarding the proposed changes to DOR’s financial participation policy.

Public comments

Afternoon Break (2:45 – 3:00 p.m.)

11. [bookmark: _Hlk15300570]VR Connections Project 
Mark Erlichman, DOR Deputy Director, VR Employment Division
Jon Kirkham, DOR Deputy Director, Information Technology Services Division
SRC members will learn about the VR Connections Project, which will expand the DOR website with new tools to enhance collaboration between DOR staff, consumers and vendors.  

Public comments

12. Recess until 9:00 a.m. on August 15, 2019 (4:00 p.m.)

Agenda for Thursday, August 15, 2019 

13. Reconvene, Welcome and Introductions (9:00 a.m.)
Lesley Ann Gibbons, SRC Chair

Public comments

14. Public Comment
Members of the public will have the opportunity to comment on issues and concerns not included elsewhere on the agenda.

15. [bookmark: _Hlk520881359]Icebreaker

16. [bookmark: _Hlk15306243]Appointment of the SRC Nominating Committee 
Kate Bjerke, SRC Executive Officer
In preparation for the November 2019 election of the SRC Officers, members will appoint a Nominating Committee.

Public comments

17. [bookmark: _Hlk15380788]Approval of Proposed Administrative Law Judge (ALJ)
Cruz Fresquez, Appeals Analyst, DOR Mediation and Fair Hearings
Andi Mudryk, DOR Chief Counsel  
SRC members will review the biography of Jeremy Cody, ALJ. Members will vote to decide if ALJ Cody is approved for conducting mediations and fair hearings involving DOR consumers.

Public comments

18. Business Enterprise Program 
Zachary Mundy, Staff Services Manager II, Business Enterprise Program
[bookmark: _GoBack]DOR members will learn about DOR’s Business Enterprise Program and will have the opportunity to ask questions and engage in an interactive dialogue.

Morning Break (10:40 – 11:00 a.m.)

19. SRC Committee Meetings 
Policy Committee (Room 242) – Michael Thomas, Chair 
Teleconference number: (866) 819-3654; passcode: 5550388#
The Committee will discuss policies and protocols for interacting with consumers who display aggressive behavior when visiting a DOR office.

Public comments

[bookmark: _Hlk10030693]Unified State Plan Committee (Room 244) – Abby Snay, Chair
Teleconference number: (877) 929-8953; passcode: 3748633#
The Committee will meet with the DOR Planning Unit to discuss the plans and timeline for developing the 2020 – 2024 VR Services Portion of the Unified State Plan. The Committee may have follow up discussions regarding plans for key informant interviews. 

Public comments

20. SRC Committee Chair Report Outs
Michael Thomas, SRC Policy Committee Chair
Abby Snay, SRC Unified State Plan Committee Chair

Public comments
[bookmark: _Hlk15383170]
Lunch (12:00 – 1:00 p.m.)

21. Consumer Satisfaction Survey
DOR Budgets, Fiscal Forecasting and Research Representatives
Kate Bjerke, SRC Executive Officers
SRC members will review the preliminary results and findings from the 2019 Consumer Satisfaction Survey. Then, the SRC will receive an update and discuss next steps regarding the July 22, 2019 memo to DOR with feedback for the 2020 Consumer Satisfaction Survey. 

Public comments

22. Quarterly “Year to Date” Case Report 
DOR Budgets, Fiscal Forecasting and Research Representatives
SRC members will learn about the application, wait list, new plan, and closure data presented in the quarterly “Year to Date” report.

Afternoon Break (1:45 – 2:00 p.m.)

23. Recommendations
Kate Bjerke, SRC Executive Officer
Members will receive an update regarding DOR’s response to the SRC’s recommendations adopted June 13, 2019. Then, a working session will be held to draft and potentially adopt additional recommendations. The SRC’s policy recommendations reflect the Council’s efforts to review, analyze and advise DOR on the performance and effectiveness of California’s VR program, a function of the SRC required by federal law.

Public comments

24. Reports
· Chair Report
· Vice-Chair Report 
· Treasurer Report 
· Workforce Development Board Report
· State Independent Living Council Report
· Executive Officer Report

Public comments

25. Approval of the 2020 Meeting Dates
Kate Bjerke, SRC Executive Officer

Public comments

26. Adjourn (4:00 p.m.)
[bookmark: _Hlk536179184]
PUBLIC COMMENTS: Public comments on matters not on the agenda are taken at the beginning of the meeting. A speaker will have up to three minutes to make public comments and may not relinquish his or her time allotment to another speaker. Non-English speakers who utilize translators to make public comment will be allotted no more than six minutes, unless they utilize simultaneous translation equipment. The SRC is precluded from discussing matters not on the agenda; however, SRC members may ask questions for clarification purposes. 
 
MEETING NOTICE AND AGENDA: This meeting notice and agenda is posted on the SRC webpage. Supplemental meeting materials will be available for public viewing at the meeting site.  All times indicated and the order of business are approximate and subject to change. Items scheduled for a particular day may be moved to another day of the noticed meeting to facilitate the SRC’s business. The meeting will adjourn upon completion of the agenda. Interested members of the public may use the teleconference number provided to listen to the meeting and/or provide public comment. The SRC is not responsible for unforeseen technical difficulties that may occur, and is not obligated to postpone or delay its meeting in the event of unforeseen technical difficulties with the teleconference line. 

REASONABLE ACCOMMODATIONS: If you require a disability-related accommodation, materials in alternate format or auxiliary aids/services, please call (916) 558-5897 or email SRC@dor.ca.gov by August 8, 2019. Any requests received after this date will be given consideration, but logistical constraints may not allow for their fulfillment. Please restrict the use of fragrances out of consideration of attendees who are sensitive to environmental odors created by chemicals and perfumes.

CONTACT PERSON: Kate Bjerke, SRC Executive Officer	
SRC@dor.ca.gov, (916) 558-5897	
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