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CALIFORNIA STATE REHABILITATION COUNCIL (SRC)
[bookmark: _Toc879429]MEETING NOTICE AND AGENDA

Meeting Dates and Times
Wednesday, February 20, 2019, 9:00 a.m. – 4:00 p.m.
Thursday, February 21, 2019, 9:00 a.m. – 4:00 p.m.

Meeting Location
Department of Rehabilitation
721 Capitol Mall, Room 242
Sacramento, CA 95814
[bookmark: _Hlk187640]Teleconference Number: (866) 819-3654
Passcode: 5550388#

Agenda for Wednesday, February 20, 2019

1. Welcome and Introductions (9:00 a.m.)
Lesley Ann Gibbons, SRC Chair 

Public comments

2. Public Comment
Members of the public will have the opportunity to comment on issues and concerns not included elsewhere on the agenda.

3. Approval of the November 2018 Quarterly Meeting Minutes
Kate Bjerke, SRC Executive Officer 

Public comments

4. Icebreaker

5. [bookmark: _Hlk169610]Expanded Consumer Satisfaction Survey (CSS) Data Analysis
[bookmark: _Hlk520201187]Representatives from DOR’s Strategic Initiatives Office and Budgets/Fiscal Forecasting/Research 
The SRC will collaborate with DOR representatives to conduct an expanded analysis of select CSS data sets. The SRC may also discuss the scope, methodology, and goals of the survey. The analysis and discussion may result in the identification of trends, findings and/or future recommendation(s).

Public comments

Morning Break (10:30 – 10:45 a.m.) 

6. [bookmark: _Hlk520202487]Collaboration with Mental/Behavioral Health
Representatives from DOR’s VR Policy and Resources Division
Theresa Comstock, SRC Member
To continue the discussion from the November 2018 SRC meeting on Individual Placement and Support (IPS), the SRC will receive a report out from a stakeholder roundtable meeting held on February 6th. This meeting focused on identifying collaborative goals and next steps to assist individuals with behavioral health disabilities to decrease poverty, increase health stability, and achieve competitive integrated employment. 

Public comments

7. SRC Logo
Kate Bjerke, SRC Executive Officer
Four logo design options will be presented to the SRC for review and consideration. The SRC may vote to approve and adopt a logo.

Public comments

8. DOR Website
Michelle Reynolds, DOR Legislation and Communications
Connie Nakano, DOR Legislation and Communications
The newly redesigned DOR website will be demonstrated to the SRC. Members will have the opportunity to ask questions and provide feedback.

Public comments

Lunch (12:00 – 1:00 p.m.)

9. Financial Participation Policy Proposal
Andi Mudryk, DOR Legal Affairs and Regulations
Kathi Mowers-Moore, DOR VR Policy and Resources Division
Nina Presmont, DOR Program Policy Implementation
Suhail Syed, DOR Program Policy Implementation
SRC members will learn about proposed changes to DOR’s financial participation policy for consumers. Members will have the opportunity to engage in an interactive discussion, ask questions and provide feedback. 

Public comments

10. [bookmark: _Hlk520206254]Debrief 
SRC members will debrief from the financial participation policy proposal agenda item. Next steps and future recommendation(s) may be identified.

Public comments

Afternoon Break (2:15 – 2:30 p.m.)

11. CalFresh/Assembly Bill 1811
Irene Walela, DOR Independent Living and Community Access Division
In summer 2019, seniors and people with disabilities who receive SSI benefits will have the opportunity to apply for CalFresh. SRC members learn about how DOR and the Independent Living Centers are involved in planning efforts and program implementation. Members may offer feedback on strategies for stakeholder and client engagement.

Public comments

12. CalABLE 
Benjamin Aviles, SRC Member
Carrie Fisher Stone, CalABLE
In December 2019, CalABLE was launched, allowing individuals with
disabilities to open tax-advantaged saves and investment accounts and
contribute significantly more than the previous saving limits. SRC
members will receive an update on the implementation of CalABLE and
how they can share this information with their networks.

13. California Assistive Technologies, Services, and Devices (Cal-ATSD) Supplier Directory
Rosa Gomez, DOR Specialized Services Operations
Cynthia Robinson, DOR Contracts and Procurement 
SRC members will receive an update on CalATSD implementation, the impact of recent training provided to DOR staff, and the possible formation of a vendor advisory committee. Members will have the opportunity to ask questions.

14. Recess until 9:00 a.m. on February 21, 2019 (4:00 p.m.)



Agenda for Thursday, February 21, 2019

15. Reconvene, Welcome and Introductions (9:00 a.m.)
Lesley Ann Gibbons, SRC Chair

Public comments

16. Public Comment
Members of the public will have the opportunity to comment on issues and concerns not included elsewhere on the agenda.

17. [bookmark: _Hlk520212127]Icebreaker
[bookmark: _Hlk520881359]
18. Committee Meetings
Policy Committee (Room 242) – Michael Thomas, Chair 
Teleconference number: (866) 819-3654; passcode: 5550388#
The Policy Committee will discuss questions regarding duration and expenditures for DOR consumers with long term, open cases. 

Public comments

[bookmark: _Hlk186130]Unified State Plan Committee (Room 244) – Abby Snay, Chair
Teleconference number: (877) 929-8953; passcode: 3748633#
The Committee will meet with the DOR Planning Unit regarding the secondary data analysis and research framework for the 2018 – 2020 Comprehensive Statewide Assessment. Members will then receive a quarterly update on the progress of the State Plan goals. 

Public comments

19. SRC Committee Chairs Report Out
Michael Thomas, Chair, Policy Committee 
Abby Snay, Chair, Unified State Plan Committee 

Public comments

Morning Break (10:45 – 11:00 a.m.)

20. DOR Directorate Report
Joe Xavier, DOR Director, and Kelly Hargreaves, DOR Chief Deputy Director, will report on leadership and policy topics of interest. National, state and departmental updates will be provided. SRC members will have the opportunity to ask questions and have an interactive discussion.

Public comments

Lunch (12:00 – 1:00 p.m.)

21. Implementation of DOR Student Services
Conan Petrie, VR Employment Division
Susan Senior, VR Employment Division
Inez De Ocio, SRC Member
SRC members will have a collaborative discussion based on the following questions. This information may inform the development of future SRC recommendations.
· How are DOR staff adjusting to providing Student Services?
· Are DOR Student Services counselors making progress, and do they have the resources needed to be successful?
· How have DOR Student Services impacted adult VR services?

Public comments

Afternoon Break (1:45 – 2:00 p.m.) 

22. [bookmark: _Hlk187621]Measuring the Impact and Quality of DOR Student Services 
Inez De Ocio, SRC Member
Kate Bjerke, SRC Executive Officer
The SRC will have a group discussion focused on the following questions:
· How can the impact and effectiveness of DOR Student Services be measured? 
· What factors and considerations should be examined when measuring quality?

Public comments

23. Recommendations
Kate Bjerke, SRC Executive Officer
The SRC will receive an update regarding DOR’s response to the SRC’s recommendations adopted on November 15, 2018. Then, a working session will be held to draft and potentially adopt additional recommendations. The SRC’s policy recommendations reflect the Council’s efforts to review, analyze and advise DOR on the performance and effectiveness of California’s VR program, a function of the SRC required by federal law.

Public comments

24. Reports
· Chair Report
· Vice-Chair Report 
· Treasurer Report 
· Member Reports
· Workforce Development Board Report
· State Independent Living Council Report
· Executive Officer Report

Public comments

25. New Business and Planning for Future Meetings
Kate Bjerke, SRC Executive Officer

Public comments

26. Adjourn (4:00 p.m.)

[bookmark: _Hlk536179184]PUBLIC COMMENTS: Public comments on matters not on the agenda are taken at the beginning of the meeting. A speaker will have up to three minutes to make public comments and may not relinquish his or her time allotment to another speaker. Non-English speakers who utilize translators to make public comment will be allotted no more than six minutes, unless they utilize simultaneous translation equipment. The SRC is precluded from discussing matters not on the agenda; however, SRC members may ask questions for clarification purposes
 
MEETING NOTICE AND AGENDA: This meeting notice and agenda is posted on the SRC webpage. Supplemental meeting materials will be available for public viewing at the meeting site.  All times indicated and the order of business are approximate and subject to change. Items scheduled for a particular day may be moved to another day of the noticed meeting to facilitate the SRC’s business. The meeting will adjourn upon completion of the agenda. Interested members of the public may use the teleconference number provided to listen to the meeting and/or provide public comment. The SRC is not responsible for unforeseen technical difficulties that may occur, and is not obligated to postpone or delay its meeting in the event of unforeseen technical difficulties with the teleconference line. 

REASONABLE ACCOMMODATIONS: If you require a disability-related accommodation, materials in alternate format or auxiliary aids/services, please call (916) 558-5897 or email SRC@dor.ca.gov by February 14, 2019. Any requests received after this date will be given consideration, but logistical constraints may not allow for their fulfillment. Please restrict the use of fragrances out of consideration of attendees who are sensitive to environmental odors created by chemicals and perfumes.

CONTACT PERSON: Kate Bjerke, SRC Executive Officer	
SRC@dor.ca.gov, (916) 558-5897	


[bookmark: _Toc879430][bookmark: _Toc529371942][bookmark: _Toc529372054][bookmark: _Toc529372148]Mission Statement - State Rehabilitation Council (SRC) 
The SRC, in collaboration with the DOR and other community partners, reviews and analyzes policies, programs and services, and advises DOR on the quality and performance in meeting the Department’s mission.

SRC Vision Statement: The voice of DOR’s stakeholder community.

SRC Members
· Lesley Ann Gibbons, Chair, business, industry & labor representative
· Marcus Williams, Vice-Chair, business, industry & labor representative
· Inez De Ocio, Treasurer, VR Counselor representative
· Kecia Weller, disability advocacy groups representative
· Jacqueline Jackson, State Independent Living Council representative
· Victoria Benson, parent training and information centers representative
· Michael Thomas, Client Assistance Program representative
· LaQuita Wallace, business, industry & labor representative
· Abby Snay, California Workforce Development Board representative
· Nicolas Wavrin, California Department of Education representative
· Benjamin Aviles, current or former DOR consumer representative
· Theresa Comstock, disability advocacy group representative
· Eddie Zhang, community rehabilitation program representative
· Joe Xavier, DOR Director
· Vacant – American Indian VR program representative
· Vacant – one business, industry & labor representative


[bookmark: _Toc879431]November 2018 Quarterly Meeting Minutes (Draft)
Reference for Agenda Item #3

California State Rehabilitation Council (SRC) Quarterly Meeting
November 14 – 15, 2018
9:00 a.m. – 4:00 p.m. both days  
Department of Rehabilitation
721 Capitol Mall, Room 169
Sacramento, CA 95814

SRC Members in Attendance
Lesley Ann Gibbons (Chair), Marcus Williams (Vice-Chair), Inez De Ocio (Treasurer), Jacqueline Jackson, Victoria Benson, Michael Thomas, 
LaQuita Wallace, Abby Snay, Nicolas Wavrin, Benjamin Aviles, 
Theresa Comstock, Eddie Zhang, and Joe Xavier.

SRC Member Absent
Kecia Weller

DOR Representatives in Attendance
Kelly Hargreaves, Kate Bjerke, Lisa Harris, Cindy Chiu, Courtney Tacker, 
Peter Frangel, Kathi Mowers-Moore, Elena Gomez, Andi Mudryk, Cynthia Robinson, Carrie England, Tina Watson, Jay Harris, Emily Xongchao, Armel Biscocho, Peter Harsch, Michelle Alford-Williams, Alicia Lucas, Krystle Englehart, Levi Goldman, Jacqulene Lang, Avantika Sharma, Fariba Shahmirzadi, Rosa Gomez 

Members of the Public
Barbara Garrett, John Garrett, Isabel Aviles, Adrienne Akiers, Caroline Nilsson, Cheryl Kasai, Chiyeko Paysinger, Danny Marquez

November 14, 2018

Welcome and Introductions (9:00 a.m.)
A quorum was established and SRC Chair, Lesley Ann Gibbons, welcomed members and guests to the meeting. SRC members, DOR representatives, guests and members of the public introduced themselves.

Public Comment 
[bookmark: _Hlk529982752]Public comment was received from DOR consumer, Chiyeko Paysinger, via telephone.

Approval of the August 2018 Quarterly Meeting Minutes  
Vote: It was moved/seconded (Comstock/Jackson) to approve the August 2018 SRC quarterly meeting minutes as presented. (Yes – Gibbons, Jackson, Benson, Thomas, Wavrin, Comstock, Zhang. Abstain – Williams, Snay, Aviles. Absent – Weller, Wallace).

Icebreaker
SRC members engaged in an icebreaker activity.

Oath of Office 
Joe Xavier, DOR Director, administered the oath of office to new SRC members Eddie Zhang and Benjamin Aviles. 

DOR Directorate Report 
DOR Director Xavier and DOR Chief Deputy Director, Kelly Hargreaves, reported on leadership and policy topics of interest.

Acknowledgements
· Welcome to new SRC members Benjamin Aviles and Eddie Zhang.
· Acknowledgement of the recent reappointments of Marcus Williams, Inez De Ocio, LaQuita Wallace and Michael Thomas.  
· Acknowledgement of the upcoming SRC election.  
· Report out on October 2018 activities for National Disability Employment Awareness Month (NDEAM), including a proclamation from the Governor. 
· Acknowledgement of the partnership between the DOR and SRC. The work taking place today will shape programs several years from now. Direct and indirect feedback is welcomed from the SRC. SRC members have a critical role in sharing feedback from their networks, and also relaying information back to their communities. 

National Level Updates
· Updates from the October 2018 Council of State Administrators of Vocational Rehabilitation (CSAVR) conference in Long Beach, which included presentations from DOR on the Competitive Integrated Employment Blueprint, CaPROMISE, and expedited enrollment. During the conference, discussions took place regarding prior approval and allowable expenditures for student services.
· Acknowledgement of the October 2018 National Coalition of State Rehabilitation Councils (NCSRC) conference in Long Beach and attendance by SRC members Jacqueline Jackson, Theresa Comstock and SRC Executive Officer, Kate Bjerke.
· Recent reports from the U.S. Government Accountability Office (GAO) on business engagement and pre-employment transition services, and the HELP Minority Staff Report on Employment for People with Disabilities.

Next Step: Bjerke to send the GAO and HELP reports to the SRC.

State Level Updates
· Governor-elect Newsom’s appointment of Ann O’Leary, Chief of Staff, and Ana Matosantos, Cabinet Secretary.
· New partnership between DOR and CalFresh.
· The recent Association of California State Employees with Disabilities awards dinner. Three departments were acknowledged for hiring people with disabilities: Fee and Tax Administration, Lottery and the Office of the Inspector General.
· Update from the November 2018 Bridge to the Future IV conference, during which there was a considerable emphasis on employment. DOR was a conference sponsor. 
· Mention of the VR Services Portion of the Unified State Plan and the State Leadership Accountability Act.
· Shift in spending due to requirements to utilize at least 15 percent of VR funds for pre-employment transition services. 
· Need to find new, innovative ways to do business to help mitigate potential insufficient funding challenges.
· The DOR Strategic Initiatives Office is examining data on consumers and college completion rates. 
· DOR continues to look for new ways to leveraging partnerships and is required to determine if consumers are eligible for comparable services and benefits.
· Potential investments in IT, broadband, vendor and consumer portals.
· Update on changes to the State Price Schedule for Assistive Technology
· Work on DOR’s mission based review continues.
· DOR Staff Updates
· Appointment of Maria Turrubiartes, District Administrator for Greater Los Angeles.
· Retirement of Brenda Garvin, District Administrator for Los Angeles South Bay. 
· Appointment of Cynthia Robinson, Chief of Contracts and Procurement.  
· Announcement of Tina Watson’s transition to the Department of Developmental Services. 
· Questions and discussion:
· Suggestion for DOR to explore SNAP “match dollars.”
· Availability of re-allotment funding.
· Exploring the stories behind the data regarding DOR consumer college completion rates.
· Keeping California’s “Strong Workforce Programs” in mind and the need to train people for jobs that exist. 

Public comment was provided by Adrienne Akers regarding her education and career experience. 

Individual Placement and Support (IPS)  
Lisa Harris, Cindy Chiu and Courtney Tacker from DOR’s VR Policy and Resources Division partnered with SRC member Theresa Comstock to provide the SRC with information on IPS. The following topics were reviewed:
· DOR’s services to individuals with psychiatric disabilities through Community Rehabilitation Programs (CRPs) and third-party cooperative agreements.
· The IPS model and core principles.
· DOR’s IPS pilot, identified strengths and opportunities for improvement.
· The supported employment demonstration study taking place.
· Review of the IPS supported employment and State VR “crosswalk” document.
Comstock provided her perspective on the IPS model and shared that IPS can result in a 50% successful employment rate, but continued data evaluation is needed. 

Next Step: The SRC agreed to continue learning about and examining the IPS model and its potential role in VR.

Rehabilitation Services Administration (RSA) Reporting Requirements
Peter Frangel, Analyst with DOR’s Program Policy Implementation Unit, provided an overview of the federal Case Service Report for the State VR and Supported Employment programs. This report, referred to as the RSA 911, collects individual level data (examples: demographic, disability, employment status, etc.) on DOR consumers on a quarterly basis. RSA utilizes the RSA-911 data for program evaluation and planning, budget preparation, monitoring visits, and technical assistance.

SRC members and DOR representatives discussed the following questions and topics:  
· Impact to DOR field staff when errors need to be corrected.
· Impact of now having to submit reports quarterly instead of annually.
· Balancing the needs of reporting requirements with the needs of consumers.
· The RSA “data dashboard” that summarizes the RSA 911 data submitted by DOR. 
· New data elements required by Workforce Innovation and Opportunity Act.
· The 390+ data elements in the report.
· Instructions for completing the report, which are provided in RSA Policy Directive 16-04.
· California’s plans for commenting on the notice published on October 1, 2018 in the Federal Register by the Office of Special Education and Rehabilitative Services proposing the revision of existing data elements. 
· DOR’s current focus is to establish data collection processes and successfully submit the quarterly RSA 911 reports. In the future, DOR will explore options for analyzing the data within the RSA 911 report.

Grant Solicitation Manual
The following DOR representatives joined the SRC to provide an update on the interim grant solicitation manual (GSM): 
· Elena Gomez, DOR Specialized Services Division
· Andi Mudryk, DOR Legal Affairs and Regulations
· Tina Watson and Cynthia Robinson, DOR Administrative Services Division
· Carrie England and Jay Harris, DOR Independent Living and Community Access Division

Since August 2018, the interim GSM has been posted on the DOR website.   The interim GSM is a document for DOR staff to use as they administer the competitive solicitation process for grant programs. This mostly applies to independent living, older individuals who are blind, and traumatic brain injury programs. Changes made to the interim GSM reflect the recommendations from the California State Auditor’s report and feedback from stakeholders. Examples of these changes include repealing the “grant management” section and replacing it with more specific topics like: the bidders’ conferences, review of applications, issuance of awards, applicant appeal process, etc.

In the near future, DOR will propose regulations describing the competitive grant solicitation process. The proposed regulations will be posted for a 45-day comment period, which the SRC and members of the public will have the opportunity to participate in. DOR will finalize the GSM once the regulations are approved, so the GSM can be updated to include the new regulations. Its anticipated that the final regulations will be completed in the spring or summer of 2019.
 
SRC members and DOR representatives discussed the following questions and topics:  
· Selection of individuals by the DOR Chief Deputy Director to serve on grant review committees.  
· Transition of the GSM from a best practices document to a comprehensive, formal policy.
· Increase in documentation to track the grant review process. Creation of a central repository for documents associated with the grant process. 
· The DOR hopes to increase the pool of available grant application evaluators. The solicitation for evaluators will be posted online, which the SRC can forward to their networks.

Consumer Satisfaction Survey (CSS)  
The CSS agenda item began with Bjerke, Comstock and Jackson reporting out from the October 2018 NCSRC conference on strategies for gathering consumer feedback. Examples included town hall meetings, instrument group interviews, and the world café technique. Bjerke provided a recap of the 2018 CSS SRC activities to date, including a presentation from Suhail Syed (DOR Program Policy Implementation) on the top ten findings for the 2017 data, collaboration with the DOR Strategic Initiatives Office on brainstorming and visioning for the survey, and the SRC’s adoption of a CSS recommendation. The goal of the November 14, 2018 CSS agenda item is to identify an expanded CSS data analysis. Emily Xongchao and Armel Biscocho from DOR’s Budgets, Fiscal Forecasting and Research (BFFR) section joined the SRC for this discussion, which resulted in the following:

The SRC respectfully requests the data for these questions from the past four years (2015, 2016, 2017 and 2018) broken down by disability and DOR District.

· 8. My counselor and/or DOR team responded promptly to my questions and requests. 
· 16. I would recommend DOR services to other persons with disabilities who want to become employed. 
· 17. My quality of life has improved because of DOR services.		
· 21. My job is consistent with my employment plan.
· 22. The services provided by DOR were instrumental in my becoming employed.

Next Step: Bjerke will submit this request via a memo to BFFR, who agreed to have the data available for review by the SRC during the February 20 – 21, 2018 quarterly meeting.

Public comment was provided by Caroline Nilsson, who supported the SRC’s efforts to analyze an expanded set of CSS data. She recommended an expanded review of the qualitative data as well.

Office of Administrative Hearing (OAH) Decisions  
Michael Thomas, SRC Client Assistance Program Representative, led the SRC in a review of the OAH decisions from April – September 2018. Trends from the cases included: eligibility criteria, mobility assessments/evaluations for modified vehicles, reimbursement for expenditures, DOR consumers seeking employment in the cannabis industry, more consumers seeking online or private educational programs, self-employment/independent contractor issues. 

Next Step: For the next review of the OAH decisions (May 2019), in addition to the summary of the hearings provided by DOR Legal Affairs and Regulations, Bjerke will provide a quick reference guide of the hearings by DOR district and topic.

Caroline Nilsson provided a public comment about self-employment.
 
Approval of Proposed Administrative Law Judges (ALJs) 
Shelly Risbry with DOR Legal Affairs and Regulations presented the proposed impartial hearing officers for the SRC’s consideration – Holly Baldwin, Michael Starkey, and Dena Coggins. The total number of ALJs will be 65. 

Vote: It was moved/seconded (Jackson/Snay) to approve Baldwin, Starkey, and Coggins for conducting mediations and fair hearings involving DOR consumers (Yes – Gibbons, Williams, Jackson, Benson, Thomas, Wallace, Snay, Wavrin, Aviles, Comstock, Zhang. Absent – Weller).

Next Step: In the future, information/data will be provided on the number of judges available in different locations throughout California. 

Addendum: As of November 15, 2018, the data on ALJs and locations is as follows: 
· San Diego – 10 ALJs
· Sacramento – 16 ALJs
· Oakland – 11 ALJs
· Los Angeles – 28 ALJs
· Total = 65 

Election of SRC Officers  
Bjerke reviewed the proposed slate of candidates for election. The floor was then opened for additional nominations (none received).

Vote: It was moved/seconded (Jackson/Comstock) to elect Lesley Ann Gibbons as SRC Chair, Marcus Williams as Vice-Chair, and Inez De Ocio as Treasurer (Yes – Gibbons, Williams, Jackson, Benson, Thomas, Wallace, Snay, Wavrin, Aviles, Comstock, Zhang. Absent – Weller).

Recess until 9:00 a.m. on November 15, 2018 

November 15, 2018

Reconvene, Welcome and Introductions (9:00 a.m.)
Chair Gibbons reconvened the meeting and established a quorum. SRC members, DOR representatives, guests and members of the public introduced themselves. 

Public Comment 
None.

Icebreaker
SRC members engaged in an icebreaker activity. 

DOR Student Services 
SRC members welcomed DOR Deputies Kathi Mowers-Moore, Peter Harsch and Elena Gomez. Harsch began by providing an overview of DOR Student Services, which included the following topics:
· Review of the five pre-employment transition services.
· Redirection of 210 DOR staff in April 2018 to focus on Student Services.
· Role of DOR’s transition partnership programs in providing Student Services.
· How Student Services impacts DOR’s budget.
· Update on the 67 “We Can Work” programs.
· The signed interagency agreement between DOR and the California Department of Education, which describes how the departments will work together. 
· DOR’s Blind Field Services did explore the possibility of redirecting BFS staff, but this is not feasible due to the extensive geographic coverage needed. The expectation is that all a portion of all BFS Counselors’ caseloads will consist of students. Work experience opportunities are available for visually impaired students.
· Update on the CaPROMISE grant, which has informed how DOR is providing Student Services and involving families. 
· Confusion from parents and Counselors about case type, specifically “Potentially Eligible” vs. “VR”. 
· Responsibility of ensuring that work experience opportunities are accessible and safe for visually impaired students.
· Recognition of the need for expanded work experience for VR adult consumers.
· Many of the DOR Student Services staff have been trained by Cornell University to provide some work incentives planning for students. 

Next Step: Mowers-Moore and Gomez asked the SRC to consider the following questions: How can the impact and effectiveness of DOR Student Services be measured? What factors and considerations should be examined when measuring quality? 

Committee Meetings 
Policy Committee  
Michelle Alford-Williams from DOR’s Workforce Development Section joined the Policy Committee to continue discussions regarding the use of labor market information (LMI) in the VR process. 

Unified State Plan Committee 
The Unified State Plan Committee met with Alicia Lucas, Krystle Englehart, Levi Goldman, Jacqulene Lang, and Avantika Sharma from DOR’s Planning Unit to discuss the next steps for the 2018 – 2020 Comprehensive Statewide Assessment and to receive a status update on the State Plan goals and objectives.

SRC Committee Chairs Report Out 
Michael Thomas, Chair of the Policy Committee reported that the group spoke with Alford-Williams about the Workforce Innovation and Opportunity Act and LMI, and when/how to deliver LMI to job seekers. The committee discussed the impact of changing terminology to emphasize employment. For example, using the term “job seekers” instead of “consumers”. It’s agreed that LMI is important and needs to be provided to the consumers as soon as possible, but most important is changing attitudes and mindsets. The LMI data available on the Employment Development Department website was mentioned, along with the California Career Zone.

Theresa Comstock, member of the Unified State Plan Committee, reported that the group discussed the plans and next steps for the Comprehensive Statewide Assessment. DOR and the SRC plan on collaborating to host focus groups. The majority of the committee meeting was spent discussing the CSA, and a few updates on the State Plan goals and objectives were provided. In the future, State Plan updates will also be provided in writing via a tracking document. 

Caroline Nilsson provided a public comment regarding the benefits of using the terms “job seekers” and “entrepreneurs”, instead of “client” or “consumer”. 

National Coalition of State Rehabilitation Councils (NCSRC) 
Bjerke, Jackson and Comstock provided a report out from the October 2018 NCSRC conference. Conference discussion highlights included: building a strong SRC, the national NCSRC calls, activities taking place to accomplish “Vision 2020”, state plan management, how SRCs can impact public policy, SRC’s involvement with informing the order of selection, and the importance of American Indian VR Program representation on SRCs.

State Price Schedule for Assistive Technology 
Fariba Shahmirzadi from DOR’s Administrative Services Division and Rosa Gomez from DOR’s Specialized Services Division joined the SRC to provide an update on the State Price Schedule for Assistive Technology (SPS-AT). Information and topics included: 
· Overview of how DOR purchases equipment for consumers and background information on the SPS-AT, which includes a list of suppliers that provide goods and services for Assistive Technology. 
· Over the past year, DOR has worked with the Department of General Services (DGS) and the Government Operations Agency (GovOps) to examine procurement methods and identify faster and more efficient processes. Stakeholder workgroups have and continue to take place to discuss findings, clarify policies, and review changes.
· The DOR will provide DOR buyers with extensive training on new procurement procedures. 
· It was noted that stakeholders include the Blind Advisory Committee, Disability Rights California, CRPs, and vendors, who have asked DOR to slow down the timeline for implementing changes on January 1, 2019 so all impacts and perspectives can be considered.

Recommendations  
The SRC held a working session to develop recommendations, which reflect the Council’s efforts to review, analyze and advise DOR on the performance and effectiveness of California’s VR program, a function of the SRC required by federal law.

Vote: It was moved/seconded (Comstock/Jackson) to adopt SRC recommendations 2018.5 and 2018.6 (Yes – Gibbons, Williams, Jackson, Benson, Thomas, Wallace, Aviles, Comstock, Zhang. Absent – Weller, Snay, 
Abstain – Wavrin).

Recommendation 2018.5 
The SRC recommends the rebranding of individuals who receive DOR services from consumer to: students, job seekers or workers. This rebranding will: strengthen DOR’s business engagement and partnerships; align with WIOA and terminology used by businesses, industry and labor; convey DOR’s expectations; and, empower those served by the Department.

Recommendation 2018.6
The SRC understands that efforts are taking place to cancel the State Price Schedule for Assistive Technology and replace it with an alternative purchasing mechanism that may have implications for students, job seekers and workers. The SRC recommends that DOR provide the SRC with all policy documentation for review and feedback before implementation. 

In the VR Services Portion of the Unified State Plan, DOR assures that “The designated State unit regularly consults with the Council regarding the development, implementation, and revision of State policies and procedures of general applicability pertaining to the provision of vocational rehabilitation services” (34 CFR 361.16)

Adjourn 
The meeting was adjourned. 

[bookmark: _Toc879432]Memo Requesting Expanded CSS Data
Reference for Agenda Item #5

Memorandum

To:		Armel Biscocho
		Chief, DOR Budgets, Fiscal Forecasting and Research 

From:	Lesley Ann Gibbons
		Chair, SRC
 
Cc:		Kelly Hargreaves, DOR Chief Deputy Director
		Fariba Shahmirzadi, DOR Deputy Director
SRC Members

Date:		December 12, 2018

Subject: 	Expanded Analysis of the Consumer Satisfaction Survey

The SRC appreciates the partnership with DOR’s Budgets, Fiscal Forecast and Research (BFFR) team to administer and report the results of the annual Consumer Satisfaction Survey (CSS). During the November 14, 2018 SRC quarterly meeting, BFFR presented the 2018 CSS report. As a result of this presentation and discussion, the SRC identified their plans to conduct an expanded, in-depth analysis of the following CSS questions:

· 8. My counselor and/or DOR team responded promptly to my questions and requests. 
· 16. I would recommend DOR services to other persons with disabilities who want to become employed. 
· 17. My quality of life has improved because of DOR services.		
· 21. My job is consistent with my employment plan.
· 22. The services provided by DOR were instrumental in my becoming employed.

The SRC respectfully requests the data for these questions from the past four years (2015, 2016, 2017 and 2018) broken down by disability and DOR District. This data will be reviewed by the SRC during the February 20 – 21, 2019 quarterly meeting. Thank you.
[bookmark: _Toc879433]
Expanded Consumer Satisfaction Survey (CSS) Data
Reference for Agenda Item #5

Data by District

Question 8. My counselor and/or DOR team responded promptly to my questions and requests

	District
	2015
	2016
	2017
	2018

	Blind Field Services Respondents
	111
	83
	155
	165

	Satisfied
	68%
	71%
	72%
	70%

	Dissatisfied
	27%
	17%
	19%
	21%

	No Opinion
	5%
	12%
	9%
	9%

	Greater East Bay Respondents
	250
	190
	373
	387

	Satisfied
	69%
	70%
	69%
	75%

	Dissatisfied
	16%
	19%
	23%
	17%

	No Opinion
	15%
	11%
	8%
	8%

	Greater Los Angeles Respondents
	272
	202
	354
	353

	Satisfied
	73%
	70%
	73%
	70%

	Dissatisfied
	18%
	22%
	17%
	22%

	No Opinion
	10%
	8%
	10%
	8%

	Inland Empire Respondents
	211
	202
	397
	377

	Satisfied
	66%
	67%
	70%
	72%

	Dissatisfied
	19%
	25%
	18%
	20%

	No Opinion
	15%
	8%
	11%
	8%

	Los Angeles South Bay Respondents
	120
	104
	170
	164

	Satisfied
	73%
	70%
	71%
	68%

	Dissatisfied
	22%
	17%
	18%
	18%

	No Opinion
	5%
	13%
	11%
	14%

	Northern Sierra Respondents
	102
	174
	309
	289

	Satisfied
	73%
	72%
	77%
	78%

	Dissatisfied
	19%
	17%
	17%
	15%

	No Opinion
	9%
	11%
	7%
	7%

	Not Reported Respondents
	 
	 
	 
	9

	Satisfied
	 
	 
	 
	67%

	Dissatisfied
	 
	 
	 
	0%

	No Opinion
	 
	 
	 
	33%





Question 8 (Continued). My counselor and/or DOR team responded promptly to my questions and requests

	District
	2015
	2016
	2017
	2018

	Orange/San Gabriel Respondents
	200
	189
	389
	377

	Satisfied
	82%
	81%
	79%
	76%

	Dissatisfied
	11%
	12%
	13%
	16%

	No Opinion
	8%
	6%
	8%
	7%

	Redwood Empire Respondents
	85
	84
	173
	168

	Satisfied
	80%
	73%
	79%
	82%

	Dissatisfied
	13%
	13%
	10%
	13%

	No Opinion
	7%
	14%
	10%
	5%

	San Diego Respondents
	233
	207
	441
	421

	Satisfied
	80%
	71%
	75%
	79%

	Dissatisfied
	13%
	21%
	17%
	15%

	No Opinion
	7%
	8%
	8%
	5%

	San Francisco Respondents
	62
	36
	44
	39

	Satisfied
	77%
	81%
	77%
	79%

	Dissatisfied
	13%
	8%
	23%
	13%

	No Opinion
	10%
	11%
	0%
	8%

	San Joaquin Valley Respondents
	139
	143
	281
	313

	Satisfied
	73%
	73%
	79%
	73%

	Dissatisfied
	20%
	17%
	16%
	19%

	No Opinion
	6%
	10%
	6%
	7%

	San Jose Respondents
	110
	100
	176
	176

	Satisfied
	75%
	69%
	78%
	74%

	Dissatisfied
	17%
	15%
	13%
	15%

	No Opinion
	7%
	16%
	9%
	11%

	Santa Barbara Respondents
	89
	115
	250
	281

	Satisfied
	78%
	78%
	82%
	80%

	Dissatisfied
	13%
	10%
	11%
	12%

	No Opinion
	9%
	11%
	8%
	8%

	Van Nuys/Foothill Respondents
	72
	155
	274
	276

	Satisfied
	86%
	68%
	69%
	71%

	Dissatisfied
	6%
	24%
	23%
	18%

	No Opinion
	8%
	8%
	8%
	11%

	Annual Totals
	2056
	1984
	3786
	3795




Question 16. I would recommend DOR services to other persons with disabilities who want to become employed.

	District
	2015
	2016
	2017
	2018

	Blind Field Services Respondents
	111
	83
	155
	165

	Satisfied
	74%
	80%
	83%
	87%

	Dissatisfied
	10%
	11%
	9%
	4%

	No Opinion
	16%
	10%
	8%
	8%

	Greater East Bay Respondents
	250
	190
	373
	387

	Satisfied
	75%
	80%
	74%
	81%

	Dissatisfied
	10%
	12%
	13%
	11%

	No Opinion
	14%
	8%
	13%
	8%

	Greater Los Angeles Respondents
	272
	202
	354
	353

	Satisfied
	76%
	75%
	77%
	75%

	Dissatisfied
	9%
	12%
	11%
	16%

	No Opinion
	15%
	13%
	12%
	9%

	Inland Empire Respondents
	211
	202
	397
	377

	Satisfied
	76%
	72%
	74%
	78%

	Dissatisfied
	11%
	16%
	14%
	14%

	No Opinion
	13%
	12%
	12%
	8%

	Los Angeles South Bay Respondents
	120
	104
	170
	164

	Satisfied
	73%
	83%
	76%
	74%

	Dissatisfied
	17%
	8%
	15%
	10%

	No Opinion
	11%
	10%
	9%
	15%

	Northern Sierra Respondents
	102
	174
	309
	289

	Satisfied
	75%
	80%
	76%
	81%

	Dissatisfied
	15%
	11%
	13%
	9%

	No Opinion
	11%
	8%
	11%
	10%

	Not Reported Respondents
	 
	 
	 
	9

	Satisfied
	 
	 
	 
	33%

	Dissatisfied
	 
	 
	 
	11%

	No Opinion
	 
	 
	 
	56%





Question 16 (Continued). I would recommend DOR services to other persons with disabilities who want to become employed.

	District
	2015
	2016
	2017
	2018

	Orange/San Gabriel Respondents
	200
	189
	389
	377

	Satisfied
	81%
	79%
	81%
	79%

	Dissatisfied
	10%
	10%
	9%
	10%

	No Opinion
	9%
	11%
	10%
	12%

	Redwood Empire Respondents
	85
	84
	173
	168

	Satisfied
	78%
	70%
	83%
	87%

	Dissatisfied
	13%
	13%
	8%
	8%

	No Opinion
	9%
	17%
	9%
	5%

	San Diego Respondents
	233
	207
	441
	421

	Satisfied
	82%
	76%
	80%
	82%

	Dissatisfied
	10%
	11%
	10%
	10%

	No Opinion
	9%
	13%
	10%
	9%

	San Francisco Respondents
	62
	36
	44
	39

	Satisfied
	84%
	83%
	75%
	79%

	Dissatisfied
	13%
	11%
	18%
	13%

	No Opinion
	3%
	6%
	7%
	8%

	San Joaquin Valley Respondents
	139
	143
	281
	313

	Satisfied
	76%
	77%
	83%
	78%

	Dissatisfied
	15%
	13%
	6%
	13%

	No Opinion
	9%
	10%
	11%
	9%

	San Jose Respondents
	110
	100
	176
	176

	Satisfied
	79%
	73%
	82%
	84%

	Dissatisfied
	8%
	8%
	9%
	5%

	No Opinion
	13%
	19%
	9%
	12%

	Santa Barbara Respondents
	89
	115
	250
	281

	Satisfied
	83%
	83%
	82%
	83%

	Dissatisfied
	8%
	9%
	8%
	9%

	No Opinion
	9%
	8%
	10%
	9%

	Van Nuys/Foothill Respondents
	72
	155
	274
	276

	Satisfied
	85%
	76%
	75%
	76%

	Dissatisfied
	8%
	12%
	12%
	15%

	No Opinion
	7%
	12%
	13%
	9%

	Annual Totals
	2056
	1984
	3786
	3795





Question 17. My quality of life has improved because of DOR services.

	District
	2015
	
	2016
	2017
	2018

	Blind Field Services Respondents
	111
	
	83
	155
	165

	Satisfied
	68%
	
	66%
	73%
	74%

	Dissatisfied
	14%
	
	11%
	13%
	14%

	No Opinion
	17%
	
	23%
	14%
	12%

	Greater East Bay Respondents
	250
	
	190
	373
	387

	Satisfied
	57%
	
	63%
	63%
	66%

	Dissatisfied
	17%
	
	16%
	19%
	18%

	No Opinion
	26%
	
	22%
	18%
	16%

	Greater Los Angeles Respondents
	272
	
	202
	354
	353

	Satisfied
	60%
	
	61%
	65%
	66%

	Dissatisfied
	16%
	
	20%
	17%
	19%

	No Opinion
	24%
	
	18%
	18%
	15%

	Inland Empire Respondents
	211
	
	202
	397
	377

	Satisfied
	60%
	
	52%
	62%
	63%

	Dissatisfied
	18%
	
	24%
	21%
	22%

	No Opinion
	22%
	
	24%
	17%
	15%

	Los Angeles South Bay Respondents
	120
	
	104
	170
	164

	Satisfied
	63%
	
	69%
	61%
	60%

	Dissatisfied
	21%
	
	14%
	21%
	21%

	No Opinion
	17%
	
	16%
	19%
	19%

	Northern Sierra Respondents
	102
	
	174
	309
	289

	Satisfied
	61%
	
	64%
	59%
	62%

	Dissatisfied
	18%
	
	17%
	20%
	16%

	No Opinion
	22%
	
	20%
	20%
	23%

	Not Reported Respondents
	 
	
	 
	 
	9

	Satisfied
	 
	
	 
	 
	56%

	Dissatisfied
	 
	
	 
	 
	22%

	No Opinion
	 
	
	 
	 
	22%





Question 17 (Continued). My quality of life has improved because of DOR services.

	District
	2015
	2016
	2017
	2018

	Orange/San Gabriel Respondents
	200
	189
	389
	377

	Satisfied
	62%
	67%
	72%
	67%

	Dissatisfied
	18%
	17%
	14%
	16%

	No Opinion
	20%
	16%
	14%
	17%

	Redwood Empire Respondents
	85
	84
	173
	168

	Satisfied
	72%
	63%
	66%
	71%

	Dissatisfied
	18%
	21%
	10%
	11%

	No Opinion
	11%
	15%
	24%
	18%

	San Diego Respondents
	232
	207
	441
	421

	Satisfied
	67%
	63%
	68%
	66%

	Dissatisfied
	16%
	19%
	17%
	13%

	No Opinion
	17%
	18%
	16%
	21%

	San Francisco Respondents
	62
	36
	44
	39

	Satisfied
	63%
	75%
	59%
	67%

	Dissatisfied
	18%
	11%
	20%
	26%

	No Opinion
	19%
	14%
	20%
	8%

	San Joaquin Valley Respondents
	139
	143
	281
	313

	Satisfied
	63%
	58%
	68%
	63%

	Dissatisfied
	20%
	17%
	16%
	20%

	No Opinion
	17%
	24%
	17%
	17%

	San Jose Respondents
	110
	100
	176
	176

	Satisfied
	66%
	64%
	70%
	67%

	Dissatisfied
	17%
	18%
	13%
	11%

	No Opinion
	16%
	18%
	16%
	22%

	Santa Barbara Respondents
	89
	115
	250
	281

	Satisfied
	64%
	72%
	69%
	68%

	Dissatisfied
	17%
	15%
	13%
	14%

	No Opinion
	19%
	13%
	18%
	19%

	Van Nuys/Foothill Respondents
	73
	155
	274
	276

	Satisfied
	75%
	60%
	62%
	66%

	Dissatisfied
	15%
	17%
	20%
	20%

	No Opinion
	10%
	23%
	18%
	15%

	Annual Totals
	2056
	1984
	3786
	3795





Question 21. My job is consistent with my employment plan.

	District
	2015
	2016
	2017
	2018

	Blind Field Services Respondents
	15
	18
	25
	36

	Satisfied
	87%
	67%
	76%
	75%

	Dissatisfied
	0%
	0%
	4%
	8%

	No Opinion
	13%
	33%
	20%
	17%

	Greater East Bay Respondents
	56
	43
	71
	80

	Satisfied
	82%
	65%
	72%
	79%

	Dissatisfied
	2%
	14%
	4%
	8%

	No Opinion
	16%
	21%
	24%
	14%

	Greater Los Angeles Respondents
	36
	48
	85
	81

	Satisfied
	78%
	79%
	79%
	79%

	Dissatisfied
	8%
	10%
	8%
	6%

	No Opinion
	14%
	10%
	13%
	15%

	Inland Empire Respondents
	35
	34
	72
	77

	Satisfied
	54%
	68%
	72%
	79%

	Dissatisfied
	20%
	15%
	8%
	3%

	No Opinion
	26%
	18%
	19%
	18%

	Los Angeles South Bay Respondents
	21
	19
	37
	38

	Satisfied
	71%
	53%
	68%
	66%

	Dissatisfied
	0%
	11%
	11%
	3%

	No Opinion
	29%
	37%
	22%
	32%

	Northern Sierra Respondents
	31
	49
	63
	71

	Satisfied
	74%
	69%
	78%
	83%

	Dissatisfied
	6%
	12%
	8%
	8%

	No Opinion
	19%
	18%
	14%
	8%

	Not Reported Respondents
	 
	 
	 
	4

	Satisfied
	 
	 
	 
	75%

	Dissatisfied
	 
	 
	 
	0%

	No Opinion
	 
	 
	 
	25%





Question 21 (Continued). My job is consistent with my employment plan.

	District
	2015
	2016
	2017
	2018

	Orange/San Gabriel Respondents
	44
	47
	105
	84

	Satisfied
	73%
	79%
	77%
	80%

	Dissatisfied
	5%
	4%
	10%
	5%

	No Opinion
	23%
	17%
	12%
	15%

	Redwood Empire Respondents
	22
	19
	42
	46

	Satisfied
	68%
	63%
	81%
	87%

	Dissatisfied
	14%
	11%
	5%
	4%

	No Opinion
	18%
	26%
	14%
	9%

	San Diego Respondents
	46
	40
	112
	92

	Satisfied
	85%
	78%
	73%
	70%

	Dissatisfied
	2%
	8%
	7%
	12%

	No Opinion
	13%
	15%
	20%
	18%

	San Francisco Respondents
	9
	12
	10
	9

	Satisfied
	78%
	67%
	70%
	78%

	Dissatisfied
	22%
	17%
	0%
	11%

	No Opinion
	0%
	17%
	30%
	11%

	San Joaquin Valley Respondents
	21
	27
	44
	69

	Satisfied
	81%
	81%
	61%
	74%

	Dissatisfied
	14%
	11%
	9%
	6%

	No Opinion
	5%
	7%
	30%
	20%

	San Jose Respondents
	22
	28
	33
	49

	Satisfied
	82%
	75%
	76%
	76%

	Dissatisfied
	5%
	7%
	12%
	10%

	No Opinion
	14%
	18%
	12%
	14%

	Santa Barbara Respondents
	19
	28
	61
	80

	Satisfied
	89%
	79%
	74%
	80%

	Dissatisfied
	0%
	7%
	11%
	3%

	No Opinion
	11%
	14%
	15%
	18%

	Van Nuys/Foothill Respondents
	19
	35
	62
	64

	Satisfied
	84%
	83%
	76%
	69%

	Dissatisfied
	0%
	9%
	5%
	13%

	No Opinion
	16%
	9%
	19%
	19%

	Annual Totals
	396
	447
	822
	880





Question 22. The services provided by DOR were instrumental in my becoming employed.

	District
	2015
	2016
	2017
	2018

	Blind Field Services Respondents
	15
	18
	25
	36

	Satisfied
	73%
	83%
	92%
	89%

	Dissatisfied
	0%
	0%
	0%
	3%

	No Opinion
	27%
	17%
	8%
	8%

	Greater East Bay Respondents
	56
	43
	71
	80

	Satisfied
	82%
	79%
	86%
	80%

	Dissatisfied
	2%
	2%
	1%
	8%

	No Opinion
	16%
	19%
	13%
	13%

	Greater Los Angeles Respondents
	36
	48
	85
	81

	Satisfied
	86%
	90%
	91%
	85%

	Dissatisfied
	6%
	2%
	0%
	2%

	No Opinion
	8%
	8%
	9%
	12%

	Inland Empire Respondents
	35
	34
	72
	77

	Satisfied
	91%
	76%
	86%
	87%

	Dissatisfied
	3%
	3%
	0%
	5%

	No Opinion
	6%
	21%
	14%
	8%

	Los Angeles South Bay Respondents
	21
	19
	37
	38

	Satisfied
	95%
	79%
	81%
	71%

	Dissatisfied
	0%
	5%
	5%
	8%

	No Opinion
	5%
	16%
	14%
	21%

	Northern Sierra Respondents
	31
	49
	63
	71

	Satisfied
	87%
	76%
	83%
	94%

	Dissatisfied
	3%
	4%
	5%
	0%

	No Opinion
	10%
	20%
	13%
	6%

	Not Reported Respondents
	 
	 
	 
	4

	Satisfied
	 
	 
	 
	75%

	Dissatisfied
	 
	 
	 
	0%

	No Opinion
	 
	 
	 
	25%





Question 22 (Continued). The services provided by DOR were instrumental in my becoming employed

	District
	2015
	2016
	2017
	2018

	Orange/San Gabriel Respondents
	44
	47
	105
	84

	Satisfied
	86%
	87%
	84%
	82%

	Dissatisfied
	0%
	4%
	5%
	4%

	No Opinion
	14%
	9%
	11%
	14%

	Redwood Empire Respondents
	22
	19
	42
	46

	Satisfied
	86%
	84%
	83%
	85%

	Dissatisfied
	0%
	5%
	7%
	4%

	No Opinion
	14%
	11%
	10%
	11%

	San Diego Respondents
	46
	40
	112
	92

	Satisfied
	91%
	80%
	87%
	80%

	Dissatisfied
	0%
	5%
	4%
	5%

	No Opinion
	9%
	15%
	10%
	14%

	San Francisco Respondents
	9
	12
	10
	9

	Satisfied
	67%
	75%
	90%
	78%

	Dissatisfied
	11%
	0%
	0%
	11%

	No Opinion
	22%
	25%
	10%
	11%

	San Joaquin Valley Respondents
	21
	27
	44
	69

	Satisfied
	71%
	81%
	80%
	86%

	Dissatisfied
	14%
	4%
	2%
	1%

	No Opinion
	14%
	15%
	18%
	13%

	San Jose Respondents
	22
	28
	33
	49

	Satisfied
	91%
	71%
	76%
	76%

	Dissatisfied
	5%
	7%
	3%
	6%

	No Opinion
	5%
	21%
	21%
	18%

	Santa Barbara Respondents
	19
	28
	61
	80

	Satisfied
	100%
	86%
	89%
	86%

	Dissatisfied
	0%
	7%
	3%
	3%

	No Opinion
	0%
	7%
	8%
	11%

	Van Nuys/Foothill Respondents
	19
	35
	62
	64

	Satisfied
	89%
	86%
	82%
	88%

	Dissatisfied
	0%
	3%
	8%
	3%

	No Opinion
	11%
	11%
	10%
	9%

	Annual Totals
	396
	447
	822
	880





Data by Disability

Question 8. My counselor and/or DOR team responded promptly to my questions and requests.
	Disability
	2015
	2016
	2017
	2018

	Blind/Visually Impaired
	267
	268
	468
	450

	Satisfied
	72%
	71%
	71%
	71%

	Dissatisfied
	21%
	21%
	21%
	23%

	No Opinion
	7%
	8%
	8%
	6%

	Cognitive Impairment
	191
	173
	294
	333

	Satisfied
	67%
	68%
	73%
	71%

	Dissatisfied
	21%
	23%
	19%
	21%

	No Opinion
	12%
	9%
	8%
	8%

	Deaf/Hard of hearing
	296
	298
	573
	532

	Satisfied
	73%
	69%
	75%
	75%

	Dissatisfied
	17%
	19%
	15%
	16%

	No Opinion
	10%
	12%
	10%
	10%

	Intellectual/Developmental Disability
	151
	152
	428
	411

	Satisfied
	65%
	72%
	73%
	73%

	Dissatisfied
	20%
	18%
	18%
	17%

	No Opinion
	15%
	10%
	9%
	10%

	Learning Disability
	625
	611
	1179
	1179

	Satisfied
	75%
	74%
	76%
	76%

	Dissatisfied
	17%
	15%
	16%
	17%

	No Opinion
	8%
	11%
	8%
	7%

	Physical Disability
	713
	714
	1273
	1323

	Satisfied
	73%
	72%
	72%
	71%

	Dissatisfied
	17%
	19%
	18%
	20%

	No Opinion
	9%
	8%
	10%
	9%

	Psychiatric Disability
	580
	538
	1053
	1065

	Satisfied
	73%
	71%
	72%
	73%

	Dissatisfied
	17%
	21%
	20%
	19%

	No Opinion
	10%
	8%
	8%
	8%

	Traumatic Brain Injury
	113
	101
	173
	217

	Satisfied
	64%
	66%
	72%
	66%

	Dissatisfied
	25%
	24%
	19%
	22%

	No Opinion
	12%
	10%
	9%
	12%

	Other
	174
	194
	356
	372

	Satisfied
	71%
	71%
	72%
	72%

	Dissatisfied
	16%
	19%
	19%
	19%

	No Opinion
	13%
	11%
	9%
	9%

	Annual Totals
	3110
	3049
	5797
	5882





Question 16. I would recommend DOR services to other persons with disabilities who want to become employed.

	Disability
	2015
	2016
	2017
	2018

	Blind/Visually Impaired
	267
	268
	468
	450

	Satisfied
	78%
	80%
	79%
	79%

	Dissatisfied
	9%
	10%
	10%
	10%

	No Opinion
	13%
	9%
	11%
	11%

	Cognitive Impairment
	191
	173
	294
	333

	Satisfied
	69%
	77%
	76%
	77%

	Dissatisfied
	17%
	10%
	12%
	16%

	No Opinion
	14%
	13%
	12%
	7%

	Deaf/Hard of hearing
	296
	298
	573
	532

	Satisfied
	80%
	70%
	77%
	77%

	Dissatisfied
	6%
	12%
	10%
	10%

	No Opinion
	14%
	18%
	14%
	13%

	Intellectual/Developmental Disability
	151
	152
	428
	411

	Satisfied
	70%
	75%
	76%
	74%

	Dissatisfied
	17%
	14%
	12%
	15%

	No Opinion
	13%
	11%
	12%
	12%

	Learning Disability
	625
	611
	1179
	1179

	Satisfied
	78%
	80%
	80%
	80%

	Dissatisfied
	12%
	10%
	9%
	10%

	No Opinion
	10%
	10%
	11%
	10%

	Physical Disability
	713
	714
	1273
	1323

	Satisfied
	76%
	78%
	75%
	78%

	Dissatisfied
	12%
	12%
	13%
	13%

	No Opinion
	12%
	10%
	12%
	9%

	Psychiatric Disability
	580
	538
	1053
	1065

	Satisfied
	77%
	76%
	77%
	80%

	Dissatisfied
	14%
	13%
	13%
	13%

	No Opinion
	9%
	11%
	10%
	7%

	Traumatic Brain Injury
	113
	101
	173
	217

	Satisfied
	71%
	70%
	71%
	74%

	Dissatisfied
	13%
	13%
	13%
	16%

	No Opinion
	16%
	17%
	16%
	11%

	Other
	174
	194
	356
	372

	Satisfied
	75%
	76%
	75%
	77%

	Dissatisfied
	13%
	12%
	12%
	13%

	No Opinion
	11%
	12%
	14%
	10%

	Annual Totals
	3110
	3049
	5797
	5882





Question 17. My quality of life has improved because of DOR services.

	Disability
	2015
	2016
	2017
	2018

	Blind/Visually Impaired
	267
	268
	468
	450

	Satisfied
	72%
	69%
	72%
	68%

	Dissatisfied
	13%
	12%
	14%
	17%

	No Opinion
	15%
	18%
	13%
	15%

	Cognitive Impairment
	191
	173
	294
	333

	Satisfied
	55%
	60%
	63%
	60%

	Dissatisfied
	27%
	21%
	22%
	23%

	No Opinion
	18%
	18%
	15%
	17%

	Deaf/Hard of hearing
	296
	298
	573
	532

	Satisfied
	67%
	65%
	69%
	69%

	Dissatisfied
	13%
	19%
	12%
	14%

	No Opinion
	20%
	16%
	19%
	17%

	Intellectual/Developmental Disability
	150
	152
	428
	411

	Satisfied
	57%
	58%
	64%
	61%

	Dissatisfied
	25%
	21%
	21%
	20%

	No Opinion
	17%
	21%
	14%
	19%

	Learning Disability
	625
	611
	1179
	1179

	Satisfied
	64%
	63%
	67%
	68%

	Dissatisfied
	20%
	16%
	15%
	14%

	No Opinion
	16%
	21%
	17%
	18%

	Physical Disability
	713
	714
	1273
	1323

	Satisfied
	59%
	60%
	58%
	59%

	Dissatisfied
	20%
	18%
	23%
	21%

	No Opinion
	21%
	21%
	20%
	20%

	Psychiatric Disability
	580
	538
	1053
	1065

	Satisfied
	61%
	59%
	62%
	65%

	Dissatisfied
	22%
	21%
	22%
	19%

	No Opinion
	18%
	19%
	16%
	16%

	Traumatic Brain Injury
	113
	101
	173
	217

	Satisfied
	61%
	59%
	58%
	59%

	Dissatisfied
	21%
	24%
	23%
	22%

	No Opinion
	18%
	17%
	18%
	20%

	Other
	174
	194
	356
	372

	Satisfied
	60%
	60%
	63%
	62%

	Dissatisfied
	20%
	22%
	19%
	20%

	No Opinion
	20%
	18%
	18%
	18%

	Annual Totals
	3109
	3049
	5797
	5882





Question 21. My job is consistent with my employment plan.

	Disability
	2015
	2016
	2017
	2018

	Blind/Visually Impaired
	28
	50
	68
	66

	Satisfied
	86%
	80%
	81%
	85%

	Dissatisfied
	4%
	4%
	0%
	6%

	No Opinion
	11%
	16%
	19%
	9%

	Cognitive Impairment
	40
	36
	53
	56

	Satisfied
	55%
	67%
	72%
	75%

	Dissatisfied
	18%
	17%
	8%
	5%

	No Opinion
	28%
	17%
	21%
	20%

	Deaf/Hard of hearing
	57
	83
	153
	136

	Satisfied
	74%
	75%
	75%
	71%

	Dissatisfied
	2%
	12%
	3%
	7%

	No Opinion
	25%
	13%
	23%
	23%

	Intellectual/Developmental Disability
	46
	46
	105
	107

	Satisfied
	74%
	72%
	76%
	79%

	Dissatisfied
	17%
	13%
	6%
	5%

	No Opinion
	9%
	15%
	18%
	16%

	Learning Disability
	122
	146
	232
	266

	Satisfied
	75%
	68%
	72%
	78%

	Dissatisfied
	8%
	10%
	8%
	5%

	No Opinion
	17%
	23%
	20%
	17%

	Physical Disability
	105
	124
	217
	235

	Satisfied
	82%
	77%
	69%
	79%

	Dissatisfied
	6%
	11%
	8%
	10%

	No Opinion
	12%
	12%
	24%
	11%

	Psychiatric Disability
	115
	105
	231
	239

	Satisfied
	74%
	76%
	74%
	75%

	Dissatisfied
	10%
	10%
	15%
	9%

	No Opinion
	16%
	14%
	11%
	15%

	Traumatic Brain Injury
	16
	20
	27
	36

	Satisfied
	75%
	70%
	74%
	89%

	Dissatisfied
	13%
	15%
	11%
	3%

	No Opinion
	13%
	15%
	15%
	8%

	Other
	32
	51
	79
	88

	Satisfied
	78%
	67%
	76%
	75%

	Dissatisfied
	9%
	20%
	9%
	10%

	No Opinion
	13%
	14%
	15%
	15%

	Annual Totals
	561
	661
	1165
	1229





Question 22. The services provided by DOR were instrumental in my becoming employed.

	Disability
	2015
	2016
	2017
	2018

	Blind/Visually Impaired
	28
	50
	68
	66

	Satisfied
	86%
	72%
	84%
	82%

	Dissatisfied
	0%
	2%
	7%
	6%

	No Opinion
	14%
	26%
	9%
	12%

	Cognitive Impairment
	40
	36
	53
	56

	Satisfied
	90%
	86%
	91%
	82%

	Dissatisfied
	5%
	6%
	0%
	5%

	No Opinion
	5%
	8%
	9%
	13%

	Deaf/Hard of hearing
	57
	83
	153
	136

	Satisfied
	86%
	77%
	78%
	76%

	Dissatisfied
	2%
	5%
	3%
	4%

	No Opinion
	12%
	18%
	18%
	20%

	Intellectual/Developmental Disability
	46
	46
	105
	107

	Satisfied
	87%
	78%
	89%
	82%

	Dissatisfied
	9%
	7%
	2%
	4%

	No Opinion
	4%
	15%
	10%
	14%

	Learning Disability
	122
	146
	232
	266

	Satisfied
	86%
	75%
	87%
	86%

	Dissatisfied
	2%
	3%
	2%
	2%

	No Opinion
	12%
	23%
	11%
	12%

	Physical Disability
	105
	124
	217
	235

	Satisfied
	87%
	88%
	87%
	85%

	Dissatisfied
	4%
	3%
	3%
	5%

	No Opinion
	10%
	9%
	10%
	10%

	Psychiatric Disability
	115
	105
	231
	239

	Satisfied
	84%
	87%
	89%
	87%

	Dissatisfied
	5%
	4%
	3%
	5%

	No Opinion
	10%
	10%
	8%
	8%

	Traumatic Brain Injury
	16
	20
	27
	36

	Satisfied
	81%
	90%
	85%
	81%

	Dissatisfied
	6%
	0%
	0%
	8%

	No Opinion
	13%
	10%
	15%
	11%

	Other
	32
	51
	79
	88

	Satisfied
	91%
	80%
	86%
	80%

	Dissatisfied
	3%
	8%
	3%
	6%

	No Opinion
	6%
	12%
	11%
	15%

	Annual Totals
	561
	661
	1165
	1229


Supplemental Information – Expanded CSS Data

1. Surveys with null data – ones recorded by SurveyMonkey yet contained no answers/information – were excluded from the analysis but were counted.
2. District annual totals differs from Disability annual totals as respondents were asked to indicate all disability types that applies to them.
3. ‘Other’ in Disability excludes written responses containing redundant (i.e. duplicated/synonymous) disability choices in the survey or non-answers (e.g. none, n/a, felon, etc.).
4. Questions 21 and 22 pertains only to those who responded they are currently employed through the efforts of DOR.
5. Percentages shown in tables are rounded to the nearest whole number. 
6. Per SRC’s recommendation the sample size was increased from 12,800 to 20,400, beginning 2017 survey.
7. Per SRC’s recommendation a second email reminder was sent out to those receiving the survey via email, beginning 2017 survey.
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Your responses to the following statements are greatly appreciated.  For each statement, please mark only one of the available choices, unless the instructions state otherwise.

1. 
Indicate the Department of Rehabilitation Office (DOR) where you received services.

· REDWOOD EMPIRE DISTRICT
Offices include: Crescent  City, Eureka, Lakeport,   Napa, Red Bluff, Redding, Ukiah, Yreka

· NORTHERN SIERRA DISTRICT
Offices include: Auburn, Capitol Mall, Chico, Grass Valley, Laguna Creek, Modoc, NE Sacramento, Placerville, Roseville, S. Lake Tahoe, Susanville, Woodland, Yuba

· SAN JOAQUIN VALLEY DISTRICT
Offices include: Bakersfield, Merced, Modesto, Ridgecrest, Sonora, Stockton, Visalia

· GREATER EAST BAY DISTRICT
Offices include: Antioch, Berkeley, Fairfield, Fremont, Oakland, Richmond

· SAN FRANCISCO DISTRICT
Offices include: Menlo Park, San Bruno, San Mateo, Novato

· SAN JOSE DISTRICT
Offices include: Piedmont Hills, Gilroy, Salinas, Capitola

· SANTA BARBARA DISTRICT
Offices include: Oxnard-Ventura, San Luis Obispo, Santa Maria, Thousand Oaks

· INLAND EMPIRE DISTRICT
Offices include: Blythe, El Centro, Ontario, Palm Desert, San Bernardino, Temecula, Victorville

· SAN DIEGO DISTRICT
Offices include: East County, Laguna Hills, San Marcos, South County

· VAN NUYS/FOOTHILL DISTRICT
Offices include: Antelope Valley, Glendale, Pasadena, Santa Clarita, West Valley

· GREATER LOS ANGELES DISTRICT
Offices include: City of Commerce, Culver City, E. Los Angeles, Norwalk, Westchester

· LOS ANGELES SOUTH BAY DISTRICT
Offices include: Bell, Compton, Mid-Cities, Pacific Gateway

· ORANGE/SAN GABRIEL DISTRICT
  Offices include: El Monte, Santa Ana, West Covina

· BLIND FIELD SERVICES

2. 
Check all disability types below that apply to you. 
· Blind/Visually Impaired
· Cognitive Impairment 
· Deaf/Hard of Hearing
· Intellectual/Developmental Disability
· Learning Disability
· Physical Disability
· Psychiatric Disability	
· Traumatic Brain Injury
· Other (please specify)

3.  
Overall, I am satisfied with the services directly provided by the DOR.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

4.  
I found the level of vocational guidance and quality of counseling received from my DOR adequate for my needs.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

5.  
I was treated with courtesy and respect by my counselor and DOR team. 
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

6.  
I was satisfied with the quality of services from my service provider(s).
 (examples: school,  job coach, community rehabilitation program, etc.) 
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

7.  
I was satisfied with the timeliness of services provided by my service provider(s).	(examples: school, job coach, community rehabilitation program, etc.)		
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

8.  
My counselor and/or DOR team responded promptly to my questions and requests. 
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

9.  
My counselor helped me understand my disability and how it may affect my work. 
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

10. 
I was informed of my right to disagree with and appeal DOR decisions.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

11. 
I understand the reason for DOR services was to help me become employed.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree
 
12. 
I was satisfied with my level of participation and involvement in the decision making process that led to my vocational goal and the services provided.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

13. 
My counselor and/or DOR team clearly explained all services available to me.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

14. 
My counselor and/or DOR team assisted me in connecting with other agencies and service provider(s) to meet my specific needs.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

15. 
I received benefits counseling from DOR and/or my service provider(s).
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

16. 
I would recommend DOR services to other persons with disabilities who want to become employed. 
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

17. 
My quality of life has improved because of DOR services.		
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

IF YOU ARE CURRENTLY EMPLOYED THROUGH THE EFFORTS OF DOR, PLEASE ANSWER THE STATEMENTS BELOW:	

18.  
I am satisfied with my job.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

19. 
I am satisfied with the health benefits available from my job. 
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

20. 
I am satisfied with the other employment benefits available through my job. (examples: vacation, sick leave, retirement, long term disability, etc.)
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

21. 
My job is consistent with my employment plan.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree

22. 
The services provided by DOR were instrumental in my becoming employed.
· Strongly Agree
· Agree
· No Opinion
· Disagree
· Strongly Disagree	

IF YOU ARE NOT EMPLOYED, PLEASE ANSWER THE STATEMENTS BELOW.	

23.  
Check all the reasons below that prevented your ability to become employed: 
· I did not want to give up my SSI/SSDI benefits.	
· There was no job available to me that is consistent with my DOR employment plan.
· DOR did not assist me in finding a job.
· My disability prevented me from working.
· Family issues such as daycare, caring for relative.
· Lack of or no transportation.
· I am not ready to start working.
· Need additional help to find a job.
· No jobs are available that I want.

24. 
Please tell us if there is anything DOR can do to improve the services it provides directly or through its service providers.  If you want DOR to contact you, please provide your contact information (space below).
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Behavioral Health Roundtable #1
California Department of Rehabilitation 
721 Capitol Mall, Room 242
Sacramento, CA 95814

AGENDA
	Schedule and Location

	Date:
	February 6, 2019


	Location:
	DOR: Room 242

	Time: 
	9:00 am – 3:00 pm 

	Listen-in Number
	1-866-658-5385
3975647 (Participant Code)

	Objective:
	Collectively determine goals and next steps to design, develop, and implement collaborative strategies and service models to assist individuals with behavioral health disabilities to decrease poverty, increase health stability, and achieve sustainable competitive integrated employment 



	[bookmark: MinuteHeading][bookmark: MinuteAdditional]No.
	Agenda Topic
	Presenter/Lead
	Time

	
	Check-In / Order Lunch / Refreshments
	DOR VR Policy & Resources Division Staff
	8:15 - 9:00

	1
	Welcome and Opening 
Big Picture Framework
	Kathi Mowers-Moore, DOR
	9:00 - 9:15

	2
	Roundtable Introductions
	Cindy Chiu, DOR
	9:15 - 9:45

	3
	Employment Initiative Concept Paper
· Overview 
· Challenges 
· Recommendations
· Q & A 
	Betty Dahlquist, CASRA
	9:45 - 10:15

	4
	BREAK / NETWORKING
	All
	10:15 - 10:30

	5
	Discussion of existing projects underway:
1. Occupational Training Therapy Program (OTTP)
2. Butte County Department of Behavioral Health
3. Supported Employment Demonstration - Penny Lane
4. Alameda County Department of Behavioral Health 
	DOR Facilitators:
Lisa Harris
Courtney Tacker
	10:30 - 12:00

	6
	LUNCH / NETWORKING
	All
	12:00 - 12:30

	7
	Discussion on collective service delivery/development:
· What would it take to replicate IPS and other models?
· What’s holding us back?
· Who additionally needs to be at the table?
· What Opportunities are there for Collaboration?
· Resources / Funding?
	DOR Facilitators:
· Michelle Martin
· Nina Presmont
Perspectives from
· State and County
· Service Provider
· Advocacy
· Individual / Family
· Employer
· Other Ideas
	12:30 - 1:30

	8
	Next Steps Moving Forward:
· Planning/ Logistics for a Proposed Summit?
· Resources/ Funding?
· Q and As
	Facilitators:
Kathi Mowers-Moore, DOR
Betty Dahlquist, CASRA
	1:30 - 2:45

	9
	Closing
	Joe Xavier, DOR Director
	2:45 - 3:00



Participants included representatives from: Sonder Solutions, Imperial County, Work Training Center, Mental Health America/Antelope Valley, Occupational Therapy Training Program, California Association of Social Rehabilitation Agencies, DCARA, Goodwill Industries of the Redwood Empire, Department of Health Care Services, Pride Industries, Solano Department of Behavioral Health, Penny Lane, Earle Baum Center, Los Angeles County Mental Health, Valley Center for the Blind, Caminar, In Alliance, Sacramento County Office of Education, On my Own, Wayfinder Family Services, Goodwill Industries Sacramento Valley & N. Nevada, Butte County Department of Behavioral Health, California Association of Local Behavioral Health ​Boards & Commissions​, and Alameda County Behavioral Health Care Services
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Option 1 
Image of link with “CA” in the middle. The left side of the link is green, the right side of the link is red. Underneath the link reads “State Rehabilitation Council” in all caps.

[image: C:\Users\KBjerke\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Logos 4.18.18_Page_1.jpg]
Option 2  
Image of a communication bubble with three human figures inside. Next to the bubble, on the right, reads “California State Rehabilitation Council” in all caps. The logo uses a light and dark shade of blue.

[image: C:\Users\KBjerke\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Logos 4.18.18_Page_2.jpg]



Option 3
An abstract image of 18 interconnected dots. Next to the bubble, on the right, reads “California State Rehabilitation Council” in all caps. The logo uses a light blue/green and a medium shade of blue.
[image: C:\Users\KBjerke\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Logos 4.18.18_Page_3.jpg]
Option 4
Reads California SRC State Rehabilitation Council. “SRC” is in lower case. On the right is a communication bubble with three human figures inside. The logo uses a light and dark shade of blue.
[image: C:\Users\KBjerke\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Logos 4.18.18_Page_4.jpg]
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State Rehabilitation Council (SRC) Meeting – February 20, 2019

INTRODUCTION
The passage of the Workforce Innovation and Opportunity Act (WIOA) resulted in many new and modified requirements for the Vocational Rehabilitation (VR) program. One of the most significant new changes is that the Department of Rehabilitation (DOR) now utilizes at least 15 percent of VR funds for pre-employment transition services (also referred to as DOR Student Services). 

In addition, other funding considerations include: 
· Relying upon volunteered support from cooperative agreements with education and mental health agencies;
· The fluctuation of re-allotment funds available each year; and, 
· The fluctuation of Social Security reimbursement funding. DOR’s consumer population has shifted from the majority of consumers receiving Social Security benefits, to now 30% of consumers receiving benefits. 

As a result of these factors, a potential challenge is that DOR may not have sufficient funds to provide VR services to all individuals who apply. 
In response, DOR has (and continues to) proactively analyze program policy and performance data, organizational structure and expenditures, and capacity building opportunities. 

Throughout 2018, DOR has communicated and partnered with the SRC to identify VR services that will result in employment outcomes through more efficient and less costly practices. 

To continue this collaboration, during the February 2019 SRC quarterly meeting, DOR will seek the SRC’s input on a proposed policy change regarding financial participation by DOR consumers. This proposed policy change shows promise to significantly increase DOR’s recovery of funds, modify requirements in a way that’s more equitable to consumers and their families, and lower administrative burden for DOR staff.

BACKGROUND
What is financial participation?
Before DOR can authorize services and/or goods for a consumer, the consumer’s financial status must be reviewed, and financial participation determined. Financial participation can strengthen a consumer’s personal investment in their VR plan and employment goal.

Who is exempt from financial participation?
Consumers receiving SSI/SSDI or other public benefits are considered personally exempt and are therefore waived from financial participation requirements.

What goods and services are exempt from financial participation? 
Federal regulations exempt certain goods and services from financial participation. 

Exempt goods and services, per federal regulations:
· Assessment for determining eligibility and priority for services
· Assessment for determining VR needs
· VR counseling and guidance
· Referral and other services
· Job-related services
· Personal assistant services
· Auxiliary aids and services

In addition, California also exempts the following goods and services:  
· Training, tutoring, books and other training materials
· Transportation cost beyond the most economic public transportation
· Tools necessary for the performance of an occupation

What are “training services”?
· Community college
· Four-year college/university
· Graduate and professional degree programs
· Business and vocational training programs

POLICY CHANGE PROPOSAL
The DOR consumer financial participation policy is outdated and needs to be revised in three core areas:

Means Test
The current means is harsh on low income families. It is complex, requires ad-hoc financial assessments with no verification of financial information.

Exemption of Training Services
The DOR exempts financial participation for training services which is not required by Federal regulations. Demographic changes have shifted non-exempt participants from less than 30% in prior years to more than 60%. A higher percentage of participants can now afford to share in the cost of training.

Application of Financial Participation
State regulations allow financial participation for all non-exempt services. DOR’s existing methodology, due to its complexity and lack of verification, results in inconsistent and inequitable application.

PROPOSED POLICY CHANGES

Means Test
A revised means test that is more generous, as follows:
a) An updated annual income threshold indexed at 300% of federal poverty guideline ($62K versus the current $37K threshold)
b) Fixed annual co-pay model (Familiar and simple)
c) Cost of living differential for high-cost metro areas
d) Out of pocket caps for more than one consumer per family
e) Hardship & Disaster Exemption – Death, Job loss, Disaster Zone, etc.
f) Elimination of liquid assets in means test (Verification burden)
g) Robust income verification with tax returns (instead of self-reporting) 
h) Reduced frequency of financial assessment (Annual vs. Monthly / Ad-Hoc)

Exemption of Training Services
This proposal eliminates the exemption of training services from financial participation consistent with federal regulations.

Application of Financial Participation
This proposal requires DOR to consistently enforce financial participation for all non-exempt services.

IMPACT
This policy change will affect only 6% of the DOR participants currently receiving training services. The estimated cost avoidance is approximately $2M/year. 

LIMITATIONS & RISKS
· Family cooperation for financial assessment; potential drop in consumers.
· Self-reported household income used in cost avoidance estimates.

CONCLUSION
The proposed changes will simplify the process, lower administrative burden and make the DOR financial participation policy fair and equitable to consumers as compared to the current policy. Further, consistent application of financial participation will improve overall recovery.

APPENDIX

Table 1 - Summary of Proposed Changes

	Considerations
	Current
	Proposed

	Income Threshold
	$37,000
	$62,340


	Liquid Asset Exemption

	$2,000
	Eliminate

	Cost Avoidance

	$10M If strictly applied
	$2M

	Impacted population
	30% of total receiving training services
	6% of total receiving training services

	Simplicity
	Complex, error prone
Monthly/Ad-hoc assessments
	Fixed co-pay rate for a year, easy to relate
Annual assessment


	Fairness
	Negative for low income families
Unintended loopholes
	Favors low income/large asset
Income verification +


	Admin. Burden
	High – Ad-hoc financial assessment 
Reduced counselling time

	Lower than present
Annual assessment

	Incremental Cost/ROI
	Low recovery, ROI -
	Reduce staff time, higher recovery, ROI+






Table 2 – Stack up with other States

	Consideration
	California
	Florida
	Texas
	New York
	Minnesota

	Who’s exempt?
	SSI/SSDI, TANF, Food Stamps
	SSI/SDI, < 285%FPL, not legally required to file U.S. Tax return
	SSI/
SSDI, TANF, Food Stamps
	SSI/SSDI, TANF, Food Stamps
	SSI/SSDI, < state median income, public assistance

	Index
	Dept. of Finance
	Fed. Poverty guide
	Fed. Poverty guide
	Fed. Poverty guide
	State median income

	Liquid Assets
	Included
	Ignored
	Included
	Included
	Ignored

	Verification
	Self-reported, no verification
	Prior year tax return
	Prior year tax return
	Prior year tax return
	Prior year tax return

	Frequency of assessment
	Time of service 
	Annual assessment 
	Time of Service
	Annual assessment 
	Annual assessment 

	Income threshold
	$37,000
	$59,200
	$41,500 (post-tax, net income)
	$72,700
	$63,500

	Liquid Assets threshold
	$3,500
	Not applicable
	$31,500
	No exemption
	Not applicable

	Cost of Living differential
	None
	None
	None
	$10K exemption for high cost regions
	None

	Training Services
	Exempt
	Exempt
	Subject to Co-Pay
	Except cost effective training (<$10K)
	Subject to Co-Pay

	Assessment tool
	Paper form (DR233)
	Web based tool
	Web based tool
	Web based tool
	No info





Table 3 - Co-Pay Scenarios 
(Family size = 3, Cost of Service - $10K/yr.)

	Financial Status
	Current
	Proposed

	Annual Income $35K, Liquid assets $10K
	65%
	0%

	Income $35K, Liquid assets $100K
	100%
	0%

	Income $64K, Liquid assets $15K
	100%
	10%

	Income $80K, Liquid assets $35K
	100%
	50% 

	Income $100K, Liquid assets $50K
	100%
	80%



Means Test Calculation
· Financial Participation = [Participation Rate] x [Cost of Service]; Where
· Applicable Income = [Annual Income] – [Exemption (300% FPL)]
· Table lists Co-Pay Rates for different [Applicable Incomes]
Example
· Annual Income = $80,000, Family Size = 4, Cost of Service = $4,000 
· Applicable Income = $80,000 - $75,300 = $4,700
· Co-Pay Rate = 20% (From table 4)
· Financial Participation = 0.20 X $4,000 = $800


Table 4 - Co-Pay % - Lookup table

	Applicable Income
	% Co-Pay

	$0 - $$99
	0% of service costs

	$100 - $1,999
	10%

	$2,000 - $3,999
	15%

	$4,000 - $5,999
	20%

	$6,000 - $8,499
	25%

	$8,500 - $10,999
	30%

	$11,000 - $13,999
	35%

	$14,000 - $16,999
	40%

	$17,000 - $19,999
	50%

	$20,000 - $24,999
	60%

	$25,000 - $29,999
	70%

	$30,000 - $39,999
	80%

	$40,000 and above
	100%



Table 5 - 2018 Federal HHS Poverty Guideline 
(48 Contiguous States)

	Persons in Household
	Poverty Guideline
	300% of Poverty Guideline

	1
	$12,140
	$36,420

	2
	$16,460
	$49,380

	3
	$20,780
	$62,340

	4
	$25,100
	$75,300

	5
	$29,420
	$88,260

	6
	$33,740
	$101,220

	7
	$38,060
	$114,180

	8
	$42,380
	$127,140

	8+
	Add $4,320 for each additional person
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Code of Federal Regulations

Title 34 Code of Federal Regulations (CFR)  
Section 361.48─ Scope of vocational rehabilitation services for individuals with disabilities.
As appropriate to the vocational rehabilitation needs of each individual and consistent with each individual's informed choice, the designated State unit must ensure that the following vocational rehabilitation services are available to assist the individual with a disability in preparing for, securing, retaining, or regaining an employment outcome that is consistent with the individual's strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice: 
(a) Assessment for determining eligibility and priority for services by qualified personnel, including, if appropriate, an assessment by personnel skilled in rehabilitation technology, in accordance with § 361.42. 
(b) Assessment for determining vocational rehabilitation needs by qualified personnel, including, if appropriate, an assessment by personnel skilled in rehabilitation technology, in accordance with § 361.45. 
(c) Vocational rehabilitation counseling and guidance, including information and support services to assist an individual in exercising informed choice in accordance with § 361.52. 
(d) Referral and other services necessary to assist applicants and eligible individuals to secure needed services from other agencies, including other components of the statewide workforce investment system, in accordance with §§ 361.23, 361.24, and 361.37, and to advise those individuals about client assistance programs established under 34 CFR part 370. 
(e) In accordance with the definition in § 361.5(b)(40), physical and mental restoration services, to the extent that financial support is not readily available from a source other than the designated State unit (such as through health insurance or a comparable service or benefit as defined in § 361.5(b)(10)). 
(f) Vocational and other training services, including personal and vocational adjustment training, books, tools, and other training materials, except that no training or training services in an institution of higher education (universities, colleges, community or junior colleges, vocational schools, technical institutes, or hospital schools of nursing) may be paid for with funds under this part unless maximum efforts have been made by the State unit and the individual to secure grant assistance in whole or in part from other sources to pay for that training. 
(g) Maintenance, in accordance with the definition of that term in § 361.5(b)(35). 
(h) Transportation in connection with the rendering of any vocational rehabilitation service and in accordance with the definition of that term in § 361.5(b)(57). 
(i) Vocational rehabilitation services to family members, as defined in § 361.5(b)(23), of an applicant or eligible individual if necessary to enable the applicant or eligible individual to achieve an employment outcome. 
(j) Interpreter services, including sign language and oral interpreter services, for individuals who are deaf or hard of hearing and tactile interpreting services for individuals who are deaf-blind provided by qualified personnel. 
(k) Reader services, rehabilitation teaching services, and orientation and mobility services for individuals who are blind. 
(l) Job-related services, including job search and placement assistance, job retention services, follow-up services, and follow-along services. 
(m) Supported employment services in accordance with the definition of that term in § 361.5(b)(54). 
(n) Personal assistance services in accordance with the definition of that term in § 361.5(b)(39). 
(o) Post-employment services in accordance with the definition of that term in § 361.5(b)(42). 
(p) Occupational licenses, tools, equipment, initial stocks, and supplies. 
(q) Rehabilitation technology in accordance with the definition of that term in § 361.5(b)(45), including vehicular modification, telecommunications, sensory, and other technological aids and devices. 
(r) Transition services in accordance with the definition of that term in § 361.5(b)(55). 
(s) Technical assistance and other consultation services to conduct market analyses, develop business plans, and otherwise provide resources, to the extent those resources are authorized to be provided through the statewide workforce investment system, to eligible individuals who are pursuing self-employment or telecommuting or establishing a small business operation as an employment outcome. 
(t) Other goods and services determined necessary for the individual with a disability to achieve an employment outcome. 
(Approved by the Office of Management and Budget under control number 1820-0500) 
(Authority: Section 103(a) of the Act; 29 U.S.C. 723(a)) 
[66 FR 4382, Jan. 17, 2001, as amended at 66 FR 7253, Jan. 22, 2001] 
Section 361.54─Participation of individuals in cost of services based on financial need
(a) No Federal requirement. There is no Federal requirement that the financial need of individuals be considered in the provision of vocational rehabilitation services. 
(b) State unit requirements. 
(1) The State unit may choose to consider the financial need of eligible individuals or individuals who are receiving services through trial work experiences under § 361.42(e) or during an extended evaluation under § 361.42(f) for purposes of determining the extent of their participation in the costs of vocational rehabilitation services, other than those services identified in paragraph (b)(3) of this section. 
(2) If the State unit chooses to consider financial need - 
(i) It must maintain written policies - 
(A) Explaining the method for determining the financial need of an eligible individual; and 
(B) Specifying the types of vocational rehabilitation services for which the unit has established a financial needs test; 
(ii) The policies must be applied uniformly to all individuals in similar circumstances; 
(iii) The policies may require different levels of need for different geographic regions in the State, but must be applied uniformly to all individuals within each geographic region; and 
(iv) The policies must ensure that the level of an individual's participation in the cost of vocational rehabilitation services is - 
(A) Reasonable; 
(B) Based on the individual's financial need, including consideration of any disability-related expenses paid by the individual; and 
(C) Not so high as to effectively deny the individual a necessary service. 
(3) The designated State unit may not apply a financial needs test, or require the financial participation of the individual - 
(i) As a condition for furnishing the following vocational rehabilitation services: 
(A) Assessment for determining eligibility and priority for services under § 361.48(a), except those non-assessment services that are provided to an individual with a significant disability during either an exploration of the individual's abilities, capabilities, and capacity to perform in work situations through the use of trial work experiences under § 361.42(e) or an extended evaluation under § 361.42(f). 
(B) Assessment for determining vocational rehabilitation needs under § 361.48(b). 
(C) Vocational rehabilitation counseling and guidance under § 361.48(c). 
(D) Referral and other services under § 361.48(d). 
(E) Job-related services under § 361.48(l). 
(F) Personal assistance services under § 361.48(n). 
(G) Any auxiliary aid or service (e.g., interpreter services under § 361.48(j), reader services under § 361.48(k)) that an individual with a disability requires under section 504 of the Act (29 U.S.C. 794) or the Americans with Disabilities Act (42 U.S.C. 12101, et seq.), or regulations implementing those laws, in order for the individual to participate in the VR program as authorized under this part; or 
(ii) As a condition for furnishing any vocational rehabilitation service if the individual in need of the service has been determined eligible for Social Security benefits under Titles II or XVI of the Social Security Act. 
(Approved by the Office of Management and Budget under control number 1820-0500) 
(Authority: Section 12(c) of the Act; 29 U.S.C. 709(c)) 
[66 FR 4382, Jan. 17, 2001, as amended at 66 FR 7253, Jan. 22, 2001]

California Code of Regulations (CCR)
Section 7190─Client Financial Participation---General.
(a)	Clients shall financially participate to the extent required by this article in the cost of vocational rehabilitation services. 
(b)	The Department shall deny authorization of a specific service(s) to any client when it has been determined pursuant to this article that client financial participation is required and the client refuses or fails to do so. The Counselor shall record in the case record the reason for denying authorization of the service(s). Other services may continue to be authorized if the IWRP remains viable without the provision of the service(s) that was denied. 
(c)	For the purposes of this article, the following definitions shall apply:
(1)	“Client income” means all money, before deductions except for a deduction equal to the amount paid for any court ordered child or spousal support payments, received by any of the persons specified in (A) through (D) during a calendar month. “Client income” does not mean financial assistance defined as a similar benefit in accordance with Sections 7026 and 7197.
(A)	The client.
(B)	The client's spouse, providing the client and spouse reside together.
(C)	The parent(s) of a client under the age of 18 years with whom the client resides.
(D)	The parent(s) of a client of any age who claim the client as a dependent for federal or state income tax reporting purposes, unless the only monies made available to the client are court ordered child support payments. In this case, only the monies received by the client are considered.
(2)	“Household member” means only the following persons:
(A)	If the client is 18 years of age or older, except as specified in (C):
1.	The client.
2.	The client's spouse, providing the client and spouse reside together.
3.	The client's minor children under the age of 18 years residing with the client.
4.	Any other person the client claims as a dependent for federal or state income tax reporting purposes.
(B)	If the client is a minor under the age of 18 years:
1.	The client.
2.	The client's parent(s) and minor sibling(s) under the age of 18 residing with the client.
3.	Any other person the client's parent(s) claims as a dependent for state or federal income tax reporting purposes.
(C)	If the client is 18 years of age or older and is claimed by his/her parent(s) as a dependent for state or federal income tax reporting purposes:
1.	The client.
2.	The following persons, unless the only monies made available to the client by the parent(s) are court ordered child support payments:
a.	The client's parent(s).
b.	Any other person the parent(s) claims as a dependent for state or federal income tax reporting purposes.
(3)	“Liquid assets” means cash, savings, checking accounts less any current month's income which has been deposited, or similar accounts, credit union funds, stocks, and negotiable bonds owned by any of the persons specified in (1)(A) through (D).
(4)	“Medical exemption” means the monthly medical expenses that are necessary for a client to function independently including, but not limited to, medication, treatment, equipment, assistive devices, and special diet. “Medical exemption" also means the costs for extraordinary medical care incurred by other household members, providing the costs are not subject to payment by a third party, such as insurance, Medicare or Medical. It does not mean the cost of routine medical and dental care, or insurance premiums.
(5)	“Routine medical and dental care” means care which would be received by a person without a substantial handicap, such as periodic check ups, treatment for influenza or a virus, or the filling of dental caries.
(6)	“Surplus income” means the client's monthly income which exceeds the appropriate amount specified in section 7192. 
(7)	“Surplus liquid assets” means liquid assets which exceed $2,000.00 in value plus $750.00 additional value for each of the client's household members.
NOTE:  Authority cited: Sections 19006 and 19016, Welfare and Institutions Code.  Reference: 34 CFR Section 361.47(b); and Section 19018, Welfare and Institutions Code.
HISTORY
1.  New article 11 (sections 7190-7194) filed 9-4-79 as an emergency; effective upon filing (Register 79, No. 36). A Certificate of Compliance must be filed within 120 days or emergency language will be repealed on 1-2-80.
2.  Certificate of Compliance filed 12-14-79 (Register 79, No. 50). 
3.  Repealer of article 11 (sections 7190-7194) and new article 11 (sections 7190-7194) filed 12-14-79; effective thirtieth day thereafter (Register 79, No. 50).
4.  Renumbering of former article 11 (sections 7190-7194) to subchapter 5 (sections 7190-7194) filed 6-21-90; operative 7-21-90 (Register 90, No. 35). 
5.  Amendment filed 12-28-90; operative 1-27-91 (Register 91, No. 7).
6.  Amendment of chapter heading, article heading and subsection (c)(1) filed 
1-2-92; operative 3-2-92 (Register 92, No. 18).
Section 7191─Exemptions from Client Financial Participation.
(a)	A client shall be exempt from client financial participation in the cost of any vocational rehabilitation services if the client is a recipient of any of the following: 
(1)	SSDI.
(2)	SSI/SSP.
(3)	Public Assistance, including General Relief, General Assistance, or Aid to Families with Dependent Children. 
(b)	Clients who are not exempt in accordance with (a) shall complete a Statement of Financial Status form DR 233, part I, Rev. 1/90. In the case of a client whose parent meets the definition of “household member" in section 7190(c)(2), the form shall be completed by the client's parent, unless the parent refuses to do so. When the parent refuses, the client may complete the form; however, the parent's income and liquid assets shall continue to be considered. The client shall:
(1)	State his/her name and Social Security number, the source and amount of his/her liquid assets and the type and amount of medical expenses which qualify for the medical exemption.
(2)	Sign a certification that the income, liquid assets, number of household members and medical expenses used by the Counselor in the financial participation computation are correct to the best of his/her knowledge.
(3)	Acknowledge that he/she understands that any changes in income, household composition and medical expenses, as well as changes of $100 or more in liquid assets, must be reported to the Department and that such changes may result in a change to the amount of the client financial participation obligation.
(c)	The following vocational rehabilitation services shall be exempt from the client financial participation requirement and under no circumstances shall any client be asked to participate in the cost of these services:
(1)	Evaluation of rehabilitation potential including diagnostic services and related services.
(2)	Counseling and guidance, and referral services.
(3)	Placement.
(4)	Training, tutoring, books, and other training materials.
(5)	Tools necessary for performance of an occupation.
(6)	Personal services including attendant care, deaf and language interpreter, notetaker, driver, and reader services. 
(7)	Transportation costs up to the rate charged by the most economical public transportation available, or reimbursement for the operation of a private motor vehicle on a per mile basis at a rate established by the Department.
(8)	Job Coaching Services.
NOTE:  Authority cited: Sections 19006 and 19016, Welfare and Institutions Code.  Reference: 34 CFR 361.47(a); and Section 19018, Welfare and Institutions Code.
HISTORY
1.  Amendment filed 3-2-82; effective thirtieth day thereafter (Register 82, No. 10).
2.  Amendment filed 12-28-90; operative 1-27-91 (Register 91, No. 7).
3.  Editorial correction of subsection (c) (Register 91, No. 19).
4.  Amendment of subsection (c) and new subsection (c)(8) filed 3-16-93; operative 4-15-93 (Register 93, No. 12).
Section 7192─Computation of Client Financial Participation
(a)	Client financial participation in the cost of vocational rehabilitation services shall be determined in accordance with the provisions of this section.
(b)	The client financial participation shall cover a one month period and be determined as follows:
(1)	Subtract the appropriate monthly income exemption, based on the number of household members, specified in (c) from the client's total monthly income. This is the client's surplus income. If the remainder is less than zero, the client has zero surplus income.
(2)	Subtract $2,000.00 plus $750.00 for each of the client's household members from the client's total liquid assets. These are the client's surplus liquid assets. If the remainder is less than zero, the client has zero surplus liquid assets.
(3)	Combine the client's surplus income from (1) and surplus liquid assets from (2).
(4)	Subtract the client's total medical exemptions from the amount determined in (3). The remainder, if any, is the amount of the monthly client financial participation which the client shall be required to contribute toward the cost of vocational rehabilitation services not exempt pursuant to section 7191(c).
(c)	The client and his/her household members shall be allowed a monthly income exemption of the following amount:


Size of Household (including client)	 Monthly Income Exemption
	1 person 				$1,344.00
	2 persons				$1,502.00
	3 persons				$1,660.00
	4 persons			 	$1,818.00
	5 persons				$1,976.00
	6 persons				$2,134.00
	7 persons				$2,292.00
	8 persons				$2,450.00
	9 persons				$2,608.00
	10 persons				$2,766.00
	more than 10 persons	          add $158 for each
 additional person

(d)	Client financial participation shall be recomputed anytime a change in monthly income, liquid assets, number of household members or medical expenses is reported.
(e)	The amounts specified in (c) shall be adjusted to reflect changes in the California median income level for a household consisting of one individual as most recently calculated by the State Department of Finance. An additional $158 shall be added for each household member other than the client.
NOTE:  Authority cited: Sections 19006 and 19016, Welfare and Institutions Code.  Reference: Section 19018, Welfare and Institutions Code; and 34 CFR Section 361.47(a).
HISTORY
1.  Repealer of former section 7192 and renumbering and amendment of former section 7193(a) to section 7192 filed 12-1-90; operative 1-27-91 (Register 91, No. 7). For prior history see Register 79, No. 50.
2.  Editorial correction of subsection (e) (Register 91, No. 19).
Section 7193─Client Financial Participation---Payment
(a)	The client shall directly purchase a service that is subject to client financial participation when both of the following conditions exist:
(1)	The amount of the monthly client financial participation computed pursuant to section 7192(b) equals or exceeds the cost of the service to the client.
(2)	The client has not yet fulfilled his/her financial participation obligation for the month.
(b)	The client shall pay the amount of the monthly client financial participation to the Department in cash, money order or cashier's check prior to receipt of the service when all of the following conditions exist:
(1)	The client requires a service that is subject to financial participation.
(2)	The amount of the monthly client financial participation is less than the cost of the service to the client.
(3)	The client has not yet fulfilled his/her financial participation obligation for the month.
(c)	For ongoing services that are subject to client financial participation, such as speech therapy or short term psychotherapy, the client shall fulfill his/her financial participation obligation in accordance with (a) or (b) each month prior to the authorization of the services by the Department.
(d)	The client shall not be required to contribute toward the costs of equipment or other items loaned to him/her by the Department unless, and until such time as, the title and/or legal ownership is transferred to the client in accordance with section 7194.
(e)	A client who must pay the amount of his/her monthly financial participation to the Department in accordance with (b) shall sign an agreement to pay the Department prior to authorization of the service(s). The agreement shall specify the service(s) toward which the payment will be applied.
NOTE:  Authority cited: Sections 19006 and 19016, Welfare and Institutions Code.  Reference: Section 19018, Welfare and Institutions Code; and 34 CFR 361.47(a).
HISTORY
1.  Renumbering and amendment of former section 7193(a) to section 7192 and amendment of remaining section 7193 filed 12-28-90; operative 1-27-91 (Register 91, No. 7).
2.  Editorial correction of subsection (a) (Register 91, No. 19).
3.  Editorial correction of HISTORY 1. (Register 91, No. 30).

Rehabilitation Administrative Manual (RAM)
[bookmark: _12040_DR233_–][bookmark: _12042_Calculation_of][bookmark: _12050_APPROVAL_AUTHORITY][bookmark: _12050_SVRC_APPROVAL]Chapter 12, Section 12035─Financial Participation (12/04) 
In accordance with 34 CFR 361.54, prior to authorizing services / goods subject to financial participation, the consumer's financial status must be reviewed and financial participation determined. If the consumer must contribute towards the cost of services / goods, the consumer and SVRC must complete, sign, and date the DR233 - Statement of Financial Status. 
If the consumer must contribute towards the cost of services / goods, his/her total contribution must be received prior to authorization. The consumer may pay in cash, money order, or cashier's check. The SVRC shall deny authorization of a specific service / goods if the consumer fails or refuses to contribute the required amount. 
Section 12037─Exemption From Consumer Financial Participation (12/04) 
A consumer shall be exempt from financial participation in the cost of any VR services if the consumer is a recipient of any of the following: 
1. Social Security Disability Insurance (SSDI). 
2. Social Security Income (SSI) / State Supplemental Program (SSP). 
3. Department of Human Assistance services, including but not limited to, General Assistance, California Work Opportunity and Responsibility to Kids (CALWORKS), Temporary Assistance to Needy Families (TANF), Food Stamps. 

The following VR services shall be exempt from consumer participation requirements and under no circumstances shall any consumer be asked to participate in the cost of these services: 
1. Evaluation of rehabilitation eligibility including diagnostic services and related services. 
2. Counseling, guidance, and referral services. 
3. Placement. 
4. Training, tutoring, books, and other training materials. 
5. Tools necessary for job placement.
Rehabilitation Administrative Manual AUTHORIZING CASE
6. Personal services including attendant care, sign and language interpreters, note taker, driver, and reader services. 
7. Transportation costs up to the rate charged by the most economical public transportation available, or reimbursement for the operation of a private vehicle on a per mile basis at a rate established by the DOR. 
8. Job Coaching. 

See Title 9 CCR 7190-7191. 
Section 12040 DR233─Statement of Financial Status (12/04) 
RAM Chapter 12, Exhibit B - Income Exemption Table - Calculation of Financial Participation contains an income exemption table that shows the amount of a consumer's monthly income that is exempt when calculating the consumer's financial participation. These figures are to be used in completing the DR233, Item 4. 
Title 9 CCR 7192(e) requires that this table be adjusted to reflect changes in the California median income level as "most recently calculated" by Department of Finance (DOF). These figures are periodically adjusted by DOF, currently on an annual basis, and changes to Exhibit B will be updated accordingly.
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Cal-ATSD Information Sheet for Buyers of Assistive Services, Devices and Technology (12.18.18)

BACKGROUND 
The Department of Rehabilitation (DOR) created the California Assistive Technologies, Services and Devices Supplier Directory (Cal-ATSD) to provide state and local agencies with a valuable resource to quickly identify suppliers of assistive technologies, services, and devices for reasonable accommodations. 

This supplier directory is a resource of suppliers to promote the timely delivery of assistive technologies, services and devices. Procuring agencies can purchase from the Cal-ATSD Supplier Directory, using state procurement rules, policies, and procedures, if determined that the goods and services offered through CalPIA and mandatory LPAs do not meet the needs of state employees, applicants, student assistants, interns, volunteers with disabilities, consumers served by DOR, as well as other individuals with disabilities served by other state and local agencies. 

HOW TO PURCHASE FROM SUPPLIERS ON THIS DIRECTORY
Buyers can purchase from the Cal-ATSD after considering the goods and services offered by CalPIA and mandatory LPAs to reasonably accommodate state employees, DOR consumers and other individuals with disabilities served by California State agencies.  All DOR consumer purchases are exempt from the CalPIA.

The state recognizes the importance of timely and effective delivery of goods and services for RA and has included a special section in the State Contracting Manual (SCM), therefore, special procurement procedures apply for acquisitions related to a reasonable accommodation for state employees and DOR consumers.  DOR buyers shall refer to the DOR Rehabilitation Administrative Manual (RAM) on Fair and Reasonable Procurement Method for Vocational Rehabilitation Services and for Employee Reasonable Accommodation for acquisitions related to RA for DOR employees and consumer related purchases.  When conducting acquisitions or executing contracts with suppliers on this directory, state agencies must adhere to all state procurement laws, policies, and procedures. 

MODEL TERMS AND CONDITIONS 
The DOR has developed model Terms and Conditions to address the specialized needs for assistive technologies, services and devices. DOR buyers must attach the Terms and Conditions to the Request for Quote. Other state buyers may choose to incorporate these Model Terms and Conditions when applicable to their purchases.

Cal-ATSD SUPPLIER DIRECTORY CONTACT 
[bookmark: _Hlk521915751]The DOR is responsible for administering the Cal-ATSD Supplier Directory. For any questions related to Cal-ATSD Supplier Directory please contact SupplierDirectory@dor.ca.gov.

Concerns about the product quality or suppliers shall be addressed directly between the state agency buyer and supplier but should be reported to the Cal-ATSD Supplier Directory Administrator. Please submit concerns to SupplierDirectory@dor.ca.gov.

For questions about how to conduct acquisitions and execute contracts, please email pams@dgs.ca.gov.


Changes to Chapter 9 of the Department of Rehabilitation’s Rehabilitation Administrative Manual on Fair and Reasonable Procurement Method for Vocational Rehabilitation Services
Revised December 20, 2018

[bookmark: _Hlk531360610]The DOR shall expedite purchases for consumers that counselors have approved consistent with the consumer’s plan for employment, taking into account the federal requirement that DOR provide consumers with the vocational rehabilitation services that they need consistent with the consumer’s “informed choice.”

Before considering the fair and reasonable procurement technique for IT goods or services to meet the individual needs of the consumer, the buyer may consider any Special Category Non-Competitively Bid Exemption or relevant Leveraged Procurement Agreements.  If the IT good or service includes multiple components or delivery or set up or training, not available through the procurement methods mentioned above, the buyer should go to the California Assistive Technologies, Services, and Devices (Cal-ATSD) Supplier Directory and may use the following fair and reasonable techniques. Buyers do not need to consider CALPIA products when purchasing property for consumers consistent with DOR’s CALPIA waiver.

911	Fair & Reasonable Pricing – Consumer Purchases Less than $10,000 (11/18)

DOR may purchase Non-IT goods and IT goods and services to meet the individualized needs of the consumer that total less than $10,000 by obtaining only one quote, so long as the buyer has determined, using one of the techniques in section 911.1 below, that the cost is fair and reasonable.  Installation, shipping and e-waste fee costs must be factored in when determining if a procurement falls under the $10,000 threshold; however, sales tax is not an evaluation item and must be excluded.
[bookmark: _Hlk512930158]
[bookmark: _9232.2_Required_Techniques_for_the_][bookmark: _Toc227594873][bookmark: _Toc269479382][bookmark: _Toc455150979]911.1	 Techniques for the Determination of Fair and Reasonable (11/18)

[bookmark: _Hlk531361252]The Fair and Reasonable techniques may be used individually, or multiple techniques may be utilized for a single procurement when the procurement includes more than one good or service. Minor, related items, such as cables, surge protectors, or carrying case, do not require fair and reasonable documentation when purchased with a bundled system and the buyer determines the cost for these items is fair and reasonable based on their own knowledge and experience. 

If the condition of fair and reasonable cannot be established, including when the buyer has cause to believe the response from a single party is not fair and reasonable, then the buyer must use a different procurement method.
[bookmark: _9232.4_Required_Techniques_for_Rene]
The buyer must attach or have available all referenced documentation supporting the fair and reasonable technique(s) (i.e., Purchase Order, Quote, catalog pages) in the case of an audit.

The fair and reasonable procurement techniques are as follows:

· Cost/Benefit Analysis

If the buyer can demonstrate that their level of experience in the procurement field provides a sufficient knowledge base and can clearly determine the cost is reasonable, a buyer may use this technique. The cost to the state of verifying the pricing fairness would most likely be more than any potential benefit that could be reasonably gained from searching the marketplace for lower price comparable acquisitions. The buyer must include a statement on the DR 815A form documenting their experience and knowledge demonstrating their expertise for each purchase.

Example:  The buyer has purchased Screen Reading Software four (4) times in the last couple of months.  The buyer reviews quote received and determines, through their experience, that the price received is fair and reasonable. In this instance, the buyer would note on the DR 815A form: Purchased Screen Reading Software four (4) times in the last couple of months. Price is fair and reasonable. 

· Catalog or Market Price 
[bookmark: _Hlk532312251]The price offered is supported by an established and verifiable catalog or market pricing media (e.g., website) issued by a responsible supplier and/or through an established reputable forum.  The catalog or market price must be available to the general public. That same supplier, which sets forth the catalog or market price, can be used to determine the price is fair and reasonable. In addition, the pricing structure provided is one that a prudent buyer would accept as a reasonable representation of existing market value.

A hard copy of the catalog page(s) or media must be attached to the DR 815/DR 816 and referenced on the DR 815A/DR 816A. Copies of the internet page(s) are also acceptable.

[bookmark: _Hlk532384898]Example #1: The vendor has their prices listed on their webpage or the Cal-ATSD Supplier Directory. The buyer can obtain a quote from that same vendor and compare the quoted price to the vendor’s webpage or Cal-ATSD Supplier Directory.

Example #2: The buyer receives a quote with multiple items and cannot locate a second vendor that sells all of the items.  The buyer may use catalog pages from different vendors to determine fair and reasonable.

· Historical Pricing

This documentation should include the previous Purchase Order number (STD 65 PURCHASING AUTHORITY PURCHASE ORDER or the DR 297D). This is for the purpose of demonstrating there has not been any increase in cost greater than 15 percent between historic and current pricing.

[bookmark: _Hlk532312292]Example:  The buyer receives a quote for a Braille Device.  The Buyer finds a purchase order for the same or similar Braille Device within the last 18 months.  The buyer can compare the new quote against the purchase order to determine fair and reasonable. 

· Price Comparison

Buyers must include documentation from transactions within the last 18 months in the procurement file. 

· Prior DR 815 REQUEST FOR QUOTE for similar goods or services. This prior form must be attached to the current DR 815/DR 816 and referenced on the DR 815A/DR 816A in the Fair and Reasonable Justification section. 

Example: Buyer has received request for a Braille Device.  The buyer finds a prior quote for the same Device.  The buyer can compare the new quote against the prior quote to determine fair and reasonable. 

· Controlled Pricing 

The price is set by law or regulation, competitively bid statewide contracts or master agreement.  The buyer must reference the appropriate law or regulation on the DR 815A/DR 816A in the Fair and Reasonable Justification section. This includes Medi-Cal, Competitively Bid Master or Statewide contract.

[bookmark: _9232.2_Documenting_Fair_&_Reasonabl][bookmark: _9232.6_Documenting_Fair_&_Reasonabl][bookmark: _Toc227594875][bookmark: _Toc269479384]Example:  The buyer receives a request to purchase eye glasses for a consumer.  Medi-Cal has set prices regarding eye glasses.  There is no need to obtain quotes. 

[bookmark: _Toc455150981]911.3	 Documenting Fair & Reasonable (06/14)

The procurement file must contain sufficient documentation to support the technique used to determine the pricing received is fair and reasonable. 

For all transactions, the support for each assertion of fair and reasonable must be verifiable and documented in the procurement file and made available during compliance reviews. The buyer shall maintain all fair and reasonable documentation related to a specific purchase in the procurement file for that purchase. 


Cal-ATSD Information Sheet for Suppliers of Assistive Technologies, Services, and Devices (12.18.18)

BACKGROUND 
The Department of Rehabilitation (DOR) created the California Assistive Technologies, Services and Devices Supplier Directory (Cal-ATSD) to provide state and local agencies with a valuable resource to quickly identify suppliers of assistive technologies, services, and devices for reasonable accommodations. 
This supplier directory is a resource of suppliers to promote the timely delivery of assistive technologies, services and devices. Procuring agencies can purchase from the Cal-ATSD Supplier Directory, using state procurement rules, policies, and procedures, if determined that the goods and services offered through CalPIA and mandatory LPAs do not meet the needs of state employees, applicants, student assistants, interns, volunteers with disabilities, consumers served by DOR, as well as other individuals with disabilities served by other state and local agencies. 

HOW TO DO BUSINESS WITH STATE AGENCIES
Suppliers approved by DOR to be listed on the Cal-ATSD Supplier Directory through the application process.  It is essential that supplier’s contact information is current since the buyers from state agencies may contact the suppliers directly to obtain a quote and make a purchase.

Posting prices for goods and services on the Cal-ATSD supplier and suppliers own webpages may aid state agencies in expediting the procurement process. 

DOR TERMS AND CONDITIONS 
Suppliers must meet all state procurement requirements and agree with special Terms and Conditions.  The DOR has developed Terms and Conditions to address the specialized needs procuring goods and services with individual with disabilities. DOR buyers must attach the Terms and Conditions to the Request for Quote. Other state buyers may choose to incorporate these Terms and Conditions when applicable to their purchases.

ACQUISITION METHODS REQUIRED BY STATE AGENCIES
Buyers can purchase from the Cal-ATSD after considering the goods and services offered by CalPIA and mandatory LPAs to reasonably accommodate state employees, DOR consumers and other individuals with disabilities served by California State agencies.  All DOR consumer purchases are exempt from the CalPIA.

The state recognizes the importance of timely and effective delivery of goods and services for RA and has included a special section in the State Contracting Manual (SCM), therefore, special procurement procedures apply for acquisitions related to a reasonable accommodation for state employees and DOR consumers.  DOR buyers shall refer to the DOR Rehabilitation Administrative Manual (RAM) on Fair and Reasonable Procurement Method for Vocational Rehabilitation Services and for Employee Reasonable Accommodations (RA) for acquisitions related to RA for DOR employees and consumer related purchases.  When conducting acquisitions or executing contracts with suppliers on this directory, state agencies must adhere to all state procurement laws, policies, and procedures. 

SUPPLIER PERFORMANCE
Questions related to specific purchases should be directed to the procuring agency buyer.  Suppliers should work directly with State and local agencies to resolve any concerns. Supplier performance issues should be submitted to: SupplierDirectory@dor.ca.gov.  

CALIFORNIA CERTIFIED SMALL BUSINESS (SB) AND/OR DISABLED VETERAN BUSINESS ENTERPRISE (DVBE)
State agencies are required to meet goals with California Certified SBs and DVBEs, and some state agencies have adopted internal policies requiring buyers to contract with SBs or DVBEs first (commonly referred to as “SB/DVBE First Policy”).  Suppliers that qualify as a California Certified SB and/or DVBE are encouraged to certify with the Office of Small Business and Disabled Veteran Business Enterprise Services (OSDS) to increase contracting opportunities with state agencies.  
Find out more about the Small Business & Disabled Veterans Business Enterprise Certification Program by visiting the SB/DVBE page.
GENERAL INFORMATION FOR SUPPLIERS
Find out information on doing business with the State of California at the Department of General Services Procurement Division webpage:  http://www.dgs.ca.gov/pd/Home.aspx 

CAL-ATSD SUPPLIER DIRECTORY CONTACT
[bookmark: _Hlk520712650]The DOR is responsible for administering the Cal-ATSD Supplier Directory.  Please submit questions regarding the Directory to SupplierDirectory@dor.ca.gov.  



Chapter 9 of the Department of Rehabilitation’s Rehabilitation Administrative Manual on Fair and Reasonable Procurement Method for Employee Reasonable Accommodations (RA) Revised 12/20/18

The DOR shall expedite manager approved reasonable accommodation purchases for employees based on the employee’s needs in order to perform the essential function of their job.
 
Before considering the fair and reasonable procurement technique for IT goods or services to meet the individual needs of the employee, the buyer must evaluate CALPIA products. However, if the PIA product does not meet individual’s needs, the buyer may proceed with purchasing a non-PIA product without a CALPIA exemption/waiver. In addition, buyers need to consider any Special Category Non-Competitively Bid Exemption or relevant Leveraged Procurement Agreements.  If  the IT good or service includes multiple components or delivery or set up or training, not available through the procurement methods mentioned above, the buyer should utilize the California Assistive Technologies, Services, and Devices (Cal-ATSD) Supplier Directory and may use the following fair and reasonable techniques. 

911	Fair & Reasonable Pricing – Reasonable Accommodation Purchases Less than $10,000 (11/18)

DOR may purchase Non-IT goods and IT goods and services to meet the approved individualized reasonable accommodation needs of employees that total less than $10,000 by obtaining only one quote, so long as the buyer has determined, using one of the techniques in section 911.1 below, that the cost is fair and reasonable.  Installation, shipping and ewaste costs must be factored in when determining if a procurement falls under the $10,000 threshold; however, sales tax is not an evaluation item and must be excluded.  

911.1	 Techniques for the Determination of Fair and Reasonable (11/18)

The Fair and Reasonable techniques may be used individually, or multiple techniques may be utilized for a single procurement when the procurement includes more than one good or service. Minor, related items, such as cables, surge protectors, or carrying case, do not require fair and reasonable documentation when purchased with a bundled system and the buyer determines the cost for these items is fair and reasonable based on their own knowledge and experience. 

If the condition of fair and reasonable cannot be established, including when the buyer has cause to believe the response from a single party is not fair and reasonable, then the buyer must use a different procurement method.

The buyer must attach or have available all referenced documentation supporting the fair and reasonable technique(s) (Purchase Order, Quote, catalog pages) in the case of an audit.

The fair and reasonable procurement techniques are as follows:

· Cost/Benefit Analysis

If the buyer can demonstrate that their level of experience in the procurement field provides a sufficient knowledge base and can clearly determine the cost is reasonable, a buyer may use this technique. The cost to the state of verifying the pricing fairness would most likely be more than any potential benefit that could be reasonably gained from searching the marketplace for lower price comparable acquisitions. The buyer must include a statement on the DR 815A form documenting their experience and knowledge demonstrating their expertise for each purchase.

[bookmark: _Hlk532385141]Example:  The buyer has purchased Screen Reading Software four (4) times in the last couple of months.  The buyer reviews quote received and determines through their experience, that the price received is fair and reasonable. In this instance, the buyer would note on the DR 815A form: Purchased Screen Reading Software four (4) times in the last couple of months. Price is fair and reasonable. 

· Historical Pricing

This documentation should include the previous Purchase Order number (STD 65 PURCHASING AUTHORITY PURCHASE ORDER or the DR 297D). This is for the purpose of demonstrating there has not been any increase in cost greater than 15 percent between historic and current pricing.

Example:  The buyer receives a quote for a Braille Device.  The buyer finds a purchase order for the same or similar Braille Device within the last 18 months.  The buyer can compare the new quote against the purchase order to determine fair and reasonable

· Catalog or Market Price 

The price offered is supported by an established and verifiable catalog or market pricing media (e.g., website) issued by a responsible supplier and/or through an established reputable forum.  The catalog or market price must be available to the general public. That same supplier, which sets forth the catalog or market price, can be used to determine the price is fair and reasonable. In addition, the pricing structure provided is one that a prudent buyer would accept as a reasonable representation of existing market value.

A hard copy of the catalog page(s) or media must be attached to the DR 815/DR 816 and referenced on the DR 815A/DR 816A. Copies of the internet page(s) are also acceptable.

Example #1: The vendor has their prices listed on their webpage or the Cal-ATSD Supplier Directory. The buyer can obtain a quote from that same vendor and compare the quoted price to the vendor’s webpage or Cal-ATSD Supplier Directory.

Example #2: The buyer receives a quote with multiple items and cannot locate a second vendor that sells all of the items.  The buyer may use catalog pages from different vendors to determine fair and reasonable.

· Price Comparison

The buyer must include documentation from transactions within the last 18 months in the procurement file. This can include one of the following: 

· Prior DR 815 REQUEST FOR QUOTE for the similar goods, brand and product. This prior form must be attached to the current DR 815/DR 816 and referenced on the DR 815A/DR 816A in the Fair and Reasonable Justification section. 

· Controlled Pricing 

The price is set by law or regulation, competitively bid statewide contracts or master agreement.  The buyer must reference the appropriate law or regulation on the DR 815A/DR 816A in the Fair and Reasonable Justification section. This includes Medi-Cal, Competitively Bid Master or Statewide contract.

911.3	 Documenting Fair & Reasonable (06/14)

The procurement file must contain sufficient documentation to support the technique used to determine the pricing received is fair and reasonable. 

For all transactions, the support for each assertion of fair and reasonable must be verifiable and documented in the procurement file and made available during compliance reviews. The buyer shall maintain all fair and reasonable documentation related to a specific purchase in the procurement file for that purchase. 
[bookmark: _9234_SB/DVBE_Option_(07/06)]


[bookmark: _Toc196730196]Cal-ATSD Supplier Directory Application
The information on this application will be posted on the California Assistive Technologies, Services, and Devices (Cal-ATSD) Supplier Directory which is available for public viewing.

* Designates a required field
	PART I: Supplier Information 	

	* Supplier Name:
	[bookmark: Text21]     

	*Address, City, State, Zip:
	[bookmark: Text13]     

	*Telephone No.:
	[bookmark: Text14]     
	  *Fax No.:
	[bookmark: Text15]     

	*Email Address:
	[bookmark: Text16]     

	*Contact Name:
	     
	 *Seller Permit No.: (Complete if   
   supplier will be selling products)
	     

	Website Address:
	     
	 * Federal Tax ID:
	     

	Certifications: (California-Certified only)
	|_| Small Business (SB) 
|_| Disabled Veteran Business Enterprise (DVBE)
|_| Micro Business (MB)

	 Certification No.:
	     

	PART II: Products and Services

	A. *Acquisition Type: (Check all that apply)

	The Supplier offers the following to be listed on the Cal-ATSD Supplier Directory: 

|_| Services 	|_| Products (Provide Retailer Seller Permit information in Part I) 
  

	B. *Type of Disabilities Served and Products and Services Offered: (Check all that apply)

	Deaf and Hard of Hearing
    |_| Sales of assistive technology products and related equipment
    |_| System Configuration and Setup
    |_| Technical Support
    |_| Training
    |_| Interpreting and Referral Services
    |_| Assessments/Evaluations (specify): 

Speech or Language 
    |_| Sales of assistive technology products and related equipment
    |_| System Configuration and Setup
    |_| Technical Support
    |_| Training 
|_| Assessments/Evaluations (specify): 

Physical/Orthopedic/Ergonomic 
   |_| Sales of assistive technology products and related equipment
    |_| System Configuration and Setup
    |_| Technical Support
    |_| Training
    |_| Specialty Services 
          |_| JAWS scripting  |_| Software Programming
          |_| Dragon Scripting  |_| Equipment Design
          |_| Other (specify):       
      |_| Assessments/Evaluations (specify): 

	Low Vision/Blind
    |_| Sales of assistive technology products and related equipment
    |_| System Configuration and Setup
    |_| Technical Support
    |_| Training
|_| Assessments/Evaluations (specify): 


Deaf-Blind
    |_| Sales of assistive technology products and related       equipment
    |_| System Configuration and Setup
    |_| Technical Support
    |_| Training
    |_| Interpreting and Referral Services
|_| Assessments/Evaluations (specify): 

Learning or Intellectual, Brain Injuries
    |_| Sales of assistive technology products and related equipment
    |_| System Configuration and Setup
    |_| Technical Support
    |_| Training
|_| Assessments/Evaluations (specify): 

 |_| Rental of Accessible Vehicles

 |_|  Other (specify):  

	




	PART III:  * Evaluation Services Disclosure: (Check all that apply)	                                            

	|_|
	Our organization provides assistive technology evaluation services

	|_|
	Our organization charges for the evaluations we conduct. 

	|_|
	Our organization sells PRODUCTS which may be recommended through an evaluation we conduct.

	|_|
	Our organization sells SERVICES which may be recommended through an evaluation we conduct.  

	|_|
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Our organization may benefit indirectly (borrowing equipment, discounts, not-for-resale software, etc.) from relationships with organizations that sell PRODUCTS we recommend in an evaluation.

	|_|
	Our organization may benefit indirectly (borrowing equipment, discounts, not-for-resale software, etc.) from relationships with organizations that sell SERVICES we recommend in an evaluation.

	|_|
	[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Our organization may receive direct monetary compensation (finder’s fees, financial donations, in-kind donations, etc.) from organizations that sell PRODUCTS we recommend in an evaluation.

	|_|

|_|

	Our organization may receive direct monetary compensation (finder’s fees, financial donations, in-kind donations, etc.) from organizations that sell SERVICES we recommend in an evaluation.
None of these apply

	

*PART IV: Narrative - Briefly (in no more than 250 words) describe your company’s products and services and/or your experience in relation to working with individuals with disabilities:

	



[bookmark: _Toc196730197]
	PART V: *Certification Statement

	|_|  By checking this box, your company acknowledges that the person indicated below is an authorized representative for your company and the information provided is true and accurate under penalty of perjury.

	*Name/Title:
	

	*Signature:
	
	Date:
	


 
	PART VI: Administrative Approval 

	Analyst Name:
	
	Date Received:
	

	Action:
	   |_| Approved      |_| Denied     
	Administrative Approval Date
	

	Signature:
	
	 Date:
	

	Comments/Notes:

	



SUBMITTAL INSTRUCTIONS:
Return the following completed application documents to the DOR SupplierDirectory.ca.gov via email.
|_| Completed Application Form
|_| Completed Payee Data Record (STD. 204) All suppliers must have a completed STD 204 on file with the Cal-ATSD Supplier Directory Administrator. The form is available at http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf 
|_| Completed Darfur Contracting Act Certification Form. Suppliers must certify whether the company, currently, or within the previous three (3) years, has had business activities or other operations outside of the United States. The form is available at http://www.documents.dgs.ca.gov/pd/contracts/forms/SPS_darfur.pdf
|_| Copy of Seller’s Permit (if applicable). All Suppliers providing tangible property must provide a copy of their California Seller’s Permit issued by the California Department of Tax and Fee Administration (CDTFA). For more information on California Seller’s Permits, see the CDTFA website at https://www.cdtfa.ca.gov/services/#Register-Renewals
|_| For assistive technology products, documentation that supplier is approved as an authorized dealer, sub-dealer, or reseller by the manufacturer, or distributor for the manufacturer.

CAL-ATSD SUPPLIER DIRECTORY ADMINISTRATOR CONTACT INFORMATION:  For further information, email the Cal-ATSD Supplier Directory at SupplierDirectory@dor.ca.gov. The Administrator may also be contacted as follows:

Cal-ATSD Administrator
Department of Rehabilitation 
Contracts and Procurement Section
721 Capitol Mall, 6th Floor
Sacramento, CA 95814
Telephone: (916) 558-5680
Facsimile: (916) 558-5681



Department of Rehabilitation SPECIAL TERMS AND CONDITIONS (12.18.2018)

A. All goods furnished under this agreement shall be newly manufactured, except that a product which is returned pursuant to Sections E or G. may be resold provided that it will be covered by the manufacturer’s full warranty (or a comparable warranty provided by the supplier) for the same period after resale as though it were newly manufactured.  In order to resell a product pursuant to this provision, the supplier’s written quote must identify the product as previously returned, provide documentation concerning the original sale and return of the product by a state agency, and confirm the availability of the required warranty.  Otherwise, used or reconditioned goods are prohibited, unless specifically requested or permitted by a state agency for a particular purchase.
 
B.	Suppliers must be approved by the product’s manufacturer, or by a distributor for the manufacturer, as an authorized dealer, sub-dealer or reseller of that product in order to sell the product to the state. 
C.	An equipment supplier must deliver products and/or provide related services as soon as possible after receipt of an order. At a minimum, the following timelines must be met unless the supplier can demonstrate that the delay is due to circumstances beyond its control:
1) Items in stock must be delivered and related services to be performed by the supplier’s own staff must be provided within eight (8) business days after receipt of an order unless specified otherwise on the purchase or service order; 

2) Where products must be ordered or services are subcontracted from another firm, such products must be delivered or services provided within twenty (20) business days after receipt of an order unless specified otherwise on the purchase or service order. 

D. A supplier of AT or RA-related services (e.g., evaluations, equipment setup, training, technical support) must provide requested services as soon as possible after receipt of an order. At a minimum, the following timelines must be met unless the supplier can demonstrate that the delay is due to circumstances beyond its control. (If a supplier of AT or RA-related services is also a supplier of equipment, the expectations listed below shall apply if the order is only for services.):

1) A supplier of AT or RA-related services must contact the end-user within five (5) business days of receiving the order to schedule an appointment to provide the requested services.
2) When the service relates to new equipment, the supplier of services must contact the end-user to schedule an appointment within five (5) business days of the supplier receiving the equipment or of being notified that the equipment has been received by the end-user.

3) If the supplier does not receive a response from the end-user after making at least three (3) attempts via the phone or email information provided on the order or referral form over the course of two weeks from the initial communication attempt (or any later attempt to continue the services), the supplier shall notify the DOR Counselor or the State employee’s manager or HR contact, as appropriate.
[bookmark: OLE_LINK14][bookmark: OLE_LINK17]Where the timelines specified in Section C and D cannot be met, DOR will have the option to cancel the order or allow the supplier additional time to resolve the problem, as long as this does not have a significantly adverse impact on the employee or consumer for whom the purchase is being made.

E.	Except for situations described in Section F, a supplier must provide a full refund to the ordering agency for products returned within 30 calendar days of acceptance, unless the ordering agency instead elects to accept a credit or an exchange for other products. The following rules are applicable to return of products pursuant to this section:

1) The supplier may require that products to be returned must be undamaged and that all documentation, manuals, and accessories originally provided with the product are included.

2) If the ordering agency chooses to ship the product back to the supplier, it should be repackaged in its original or comparable packaging. The product should be shipped via insured 'signature required' delivery method. The supplier is not responsible for any damage in transit if the item is shipped by the agency.

3) If the agency requests the supplier to pick up the product or products, the supplier may charge a reasonable fee for this service including, where necessary, providing new packaging for the product. The supplier must provide a cost estimate and obtain pre-approval for such fees which exceed $50.00. 

4) The original cost of services such as software installation, system configuration, shipping and handling, delivery or travel costs related to services performed prior to delivery are not refundable.

5) If the item is a computer system that has been customized, pre-configured, or in any way used, and cannot be returned for a full credit then the supplier must offer to restore the computer system to factory defaults for reuse by the ordering agency. The fee for this service may not exceed the cost of the original configuration work.

F.	Suppliers shall not be required to provide a refund pursuant to Section E where:

1) The product is software that was either provided as an electronic download which has been installed or was provided in physical media and the original packaging has been opened.

2) The supplier does not normally keep the product in stock and it cannot be returned to the manufacturer. Upon request, the supplier shall furnish the agency with documentation of the manufacturer’s policy demonstrating that the product cannot be returned. 

3) The product is personal in nature and has been removed from original packaging e.g. headphones.

4) The supplier submitted a quote for and provided the exact products that were requested and ordered, but after acceptance the consumer or employee finds that the products do not meet their needs.

G.	The supplier may not impose a restocking fee on the ordering agency where the product is returned pursuant to Section E.  If a supplier agrees to accept a return under other circumstances, the supplier may charge a restocking fee of no more than ten percent (10%) of the value of the products to be returned, except where: 

a) Items were returned because they were damaged upon receipt; or 
b) Incorrect items were shipped.

H.	A supplier must provide, at no additional cost, product technical support, via telephone or remote support, for at least six months from the date of delivery of any product.

I.	Whenever the manufacturer of a product sold by the supplier offers a warranty, the supplier must maintain adequate warranty records and provide assistance in arranging warranty support from the manufacturer.

J.	Suppliers must provide warranty and technical support as described above, and any additional contractually agreed upon repair or product support, within five (5) business days of being notified of the problem, unless the supplier can show that it is not possible to respond within this time frame due to circumstances beyond its control. 

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]K.	Pursuant to federal law and regulations a supplier may not share the name, address or other personally identifiable information of a state employee or other end user, except to the extent necessary to ensure proper delivery and support of the product. Under no circumstances may any supplier use, or permit others to use, such personally identifiable information for advertising products or services or for any other purpose beyond those authorized in this paragraph. 



[bookmark: _Toc529371951][bookmark: _Toc529372063][bookmark: _Toc529372157][bookmark: _Toc879440]SRC Committee Assignments List 
Reference for Agenda Item #18 

Policy Committee
Michael Thomas, Chair
Inez De Ocio
Jacqueline Jackson
Lesley Ann Gibbons 
Kecia Weller
Benjamin Aviles

Unified State Plan Committee
Abby Snay, Chair
Victoria Benson
Marcus Williams
LaQuita Wallace
Nicolas Wavrin
Eddie Zhang
Theresa Comstock

Monitoring and Evaluation Committee 
Committee is currently on hold; the Consumer Satisfaction Survey is under review and discussion by the full Council.


Updated January 17, 2019


[bookmark: _Toc879441]2018-2020 Comprehensive Statewide (Needs) Assessment Overview 
Reference for Agenda Item #18 – State Plan Committee

The California Department of Rehabilitation (CDOR) conducts a triennial comprehensive statewide assessment (CSA) in collaboration the State Rehabilitation Council (SRC) to determine the vocational rehabilitation needs of individuals with disabilities in California. 

Below is a timeline and outline of the CSA information goals along with possible data sources and research methods. The Planning Unit is currently evaluating these sources and methods to prepare for moving forward with research and assessment activities. 

	Project 
	Completion Date 

	Establish goals and develop outline
	January 2019 

	Secondary data collection and analysis
	April 2019 

	Develop initial assessment for 2020-2024 Unified State Plan
	May 2019

	Primary data collection 
	February 2020

	Primary data collection and analysis
	June 2020

	Develop recommendations and conclusions 
	August 2020

	Publish final CSA report 
	October 2020



The Planning Unit will review this outline with the SRC’s Unified State Plan Committee during the February 2019 quarterly meeting to gather feedback. 

1. Identify the VR service needs of minorities.
· Consumer Satisfaction Survey (CSS), Dashboard (internal data source), census block data, Geographical Information System programs (GIS) are some of the sources the Planning Unit could reference. 
· Based on the initial data findings, develop targeted surveys and conduct focus groups. 
2. Identify the needs of individuals in California and in particular those with the most significant disabilities including their need for Supported Employment (SE).
· This area of assessment would be approached in the same manner as item #1.
3. Identify DOR’s unserved and underserved populations in addition to minorities and groups with most significant disabilities.
· Utilizing findings from items #1 and #2.
· Additional populations that may not have been covered in research for areas within items #1 and #2 (rural, disability type, geographic).
4. Labor Market Information (LMI) to help inform the CSA- Collect the most current labor information to facilitate the delivery of reliably consistent information from DOR VR counselors to consumers.
· Assess the current labor market in relation to consumer skills, job industry of their interest and desired level of income.
· Compare occupational categories by case status outcome (using internal data sources such as the Dashboard) with local labor market data from the Employment Development Department (EDD). 
· Key Informant interviews and surveys for Local Workforce Development Boards (LWDB). 
· Compare LMI data from EDD and LWDBs to DOR’s job board for agreement and possible outreach opportunities. 
5. Evaluate the services that consumers are currently receiving from other components of the statewide workforce development system (WDS).
· Determine if there are any gaps in services provided by the WDS. If there are any gaps identified, assess how the gaps could be filled through EDD, California Department of Education (CDE) and other partners.
· Use social determinants of health models to identify barriers such as: soft skills training, Independent Living (IL) programs, housing programs, access to healthcare, and proper nutrition.
6.  As recommended by the SRC in August 2018, research the most effective methods to capture feedback about DOR consumer experience. 
· Consider real-time response processes. 
· Review and analyze CSS questions that identify areas of high/low consumer satisfaction in addition to questions selected for review by the SRC. The findings gathered from this analysis may inform other items in the CSA. 
· Continue to engage with the SRC on the CSS.
· Analysis of online public feedback about DOR (i.e. various social media platforms and ratings systems, Yelp, Google, etc.). 
7. Identify those consumers who are not achieving their desired employment outcomes and explore the reasons behind the outcomes.
· Utilize the findings to modify DOR’s outreach efforts.
8. Assess the needs of youth and students with disabilities and their need for Pre-Employment Transition Services (Pre-ETS) or other transition services. 
· Evaluate the degree of alignment of these services with the transition services provided under the Individuals with Disabilities Education Act (IDEA).
· Note: Youth and Students with disabilities will be assessed as two separate groups for all of the elements under this item (number 8).
9. Assess the need to establish, develop, or improve community rehabilitations programs (CRPs) within the State. 
· Utilize GIS technology to map the availability of CRPs and where they are located relative to DOR consumers.
10. Assess how any data gathered will be connected to the priorities and goals of the Unified State Plan.
· Does the data point to the need for updated goals and priorities for the upcoming 2020-2024 Unified State Plan? 


[bookmark: _Toc879442]State Plan Tracking Document: February 2019 Update
Reference for Agenda Item #18 – State Plan Committee

Introduction
The federal Workforce Innovation and Opportunity Act (WIOA) requires the Governor to submit a Unified State Plan to the US Department of Labor (DOL) and the US Education Department (ED) every four years. This Plan is put together by the California Workforce Development Board in coordination with the California Department of Education (CDE), the Employment Development Department (EDD), and the Department of Rehabilitation (CDOR). The Unified State Plan and CDOR’s Vocational Rehabilitation (VR) portion of the Plan is updated after year two, known as the Modification, and is currently in effect from July 1, 2018, through June 30, 2020.

California’s Unified Plan outlines a comprehensive four-year strategy for the expenditure of federal workforce training and employment services funds such that it aligns, coordinates, and integrates service delivery for the six core programs funded under WIOA. These programs include Title I Adult, Dislocated Worker, and Youth programs, Title II Adult Basic Education and Basic Skills programs, Title III Wagner-Peyser Employment Services programs, and Title IV Vocational Rehabilitation services. The Unified State Plan provides policy direction for a workforce system that serves both employers and job seekers. It establishes a roadmap of initiatives the State will undertake to meet consumers’ needs.

CDOR’s VR Portion of the Unified State Plan describes the VR and supported employment services provided to Californians with disabilities, and identifies areas where service delivery can be improved, modified, or enhanced.

This document provides an update on the activities that the CDOR has undertaken in the second quarter of the State Fiscal Year – from October 1, 2018, to December 31, 2018 – in order to meet the Goals and Objectives outlined in the current State Plan. 

Youth Priority
Youth – Goal 1: Fully implement pre-employment transition services[footnoteRef:1] through a realignment of staff and service delivery methods. [1:  The terms Pre-Employment Transition Services DOR Student Services, and Student Services are used interchangeably throughout this document. The WIOA requires vocational rehabilitation (VR) agencies to set aside at least 15% of their federal funds to provide "pre-employment transition services" to "Students with Disabilities who are eligible or potentially eligible for VR services."] 


Objective 1.1: From July 1, 2018, to June 30, 2019, the CDOR will provide pre-employment transition services statewide to 29,000 potentially eligible and eligible students with disabilities, ages 16 through 21, with an increase of at least 5 percent by June 30, 2020, increasing the number of students receiving pre-employment transition services to 30,450.
February 2019 Update: 
Between July 1, 2018, and December 31, 2018, the CDOR provided pre-employment transition services statewide to 22,284 potentially eligible and eligible students with disabilities ages 16 through 21.

Objective 1.2: Beginning July 1, 2018, and annually thereafter, the CDOR will provide no less than 2,000 students with disabilities with work-based learning experiences at an average of 100 hours per student for pre-employment transition services.
February 2019 Update: 
As of December 31, 2018, 728 students with disabilities received Work-Based Learning Experiences from October 1, 2018 through December 31, 2018.  To date, 1,309 students with disabilities have received Work-Based Learning Experiences from the CDOR.

Objective 1.3: From July 1, 2018, to June 30, 2020, the CDOR will develop at least two mechanisms to provide students with disabilities information about the statewide availability of pre-employment transition services.
February 2019 Update: 
The CDOR utilized Authorized Activities funds to contract with Cornell University’s K. Lisa Yang and Hock E. Tan Institute on Employment and Disability to provide CDOR Student Work Incentives Planning Services training. The youth-focused benefits training was specifically designed for the redirected CDOR Student Services staff. As of December 14, 2018, all in-person trainings were successfully concluded. The redirected staff who successfully complete the training, exam and case file review will become credentialed to provide CDOR Student Workforce Incentive Planning services and financial literacy to students with disabilities receiving Social Security disability benefits who are planning for and participating in paid work experience.

In an effort to provide information about the statewide availability of pre-employment transition services to students with disabilities, the CDOR implemented an extensive communication plan in 2018. Some of the initiatives undertaken by CDOR are described below:
· Redesigned the CDOR website and introduced a revamped “Services to the Youth” webpage.
· Educated Team Managers and Service Coordinators about Student Services, so they can train and communicate to their staff about these services.
· Used memos, group discussions, Intranet updates, and Manager Q&A sessions to educate designated Senior Vocational Rehabilitation Counselor, Qualified Rehabilitation Professional (SVRC-QRP) about DOR Student Services, so they can effectively communicate the services to students, parents, Local Educational Agencies (LEAs), America's Job Center of California (AJCCs), regional centers and others.
· Used flyers, brochures, presentations, posters, and follow-up calls to educate school districts about Student Services and connect with staff that support students with an IEP and 504 Accommodations.
· Used flyers and social media to reach out to high school students about Student Services. 
· Used various marketing channels to conduct outreach to businesses, parents, guardians, college students, and youths/young adults.

Youth – Goal 2: Increase coordination of services between CDOR and other partners to support students with disabilities.

Objective 2.1: Annually, the CDOR will participate with secondary transition organizations and stakeholders to develop an action plan for state capacity building on secondary education and transition services and establish baseline information on capacity building needs in order to develop future objectives.
February 2019 Update: 
The CDOR is a member of the California Community of Practice (COP) on Post-Secondary Transition. This team is currently working collaboratively on the implementation of the state capacity building plan for transition services for youth. This plan is annually developed by the CA COP at the Capacity Building Institute. The goal of the plan is to increase collaborative engagement between the agency, family, youth, community partners, and related employers in order to have comprehensive student-level planning and service delivery focused on post-secondary transition.

Some of the activities contained in the 2018/19 plan include:
· Conduct cross-training between regional centers, VR, Employment Development Department, America Job Centers and LEAs to build capacity of services provided by each entity and develop collaborative relationships. 
· Provide one webinar for diploma options.

Objective 2.2: From July 1, 2018, to June 30, 2020, CDOR Districts will maintain a liaison to public secondary school districts; district school liaisons will communicate with applicable school district staff at least annually with increased communication based on the needs of the students at each school district. This will help increase communication with schools about CDOR services, a need identified in the Comprehensive Statewide Assessment.
February 2019 Update: 
In Fall 2018, the DOR Student Services letter from California Department of Education (CDE) and DOR was mailed out to all Superintendents and District Administrators. The CDE emailed this letter to all Special Education Local Plan Area (SELPA) Directors on September 20, 2018 to formally encourage collaboration with DOR in providing DOR Student Services.

In September 2018, CDOR Cooperative Programs Section sent a memo to all appropriate staff and TPP Contract Administrators regarding TPP Cooperative Program Work-based Learning Experience Services for students with disabilities under DOR Student Services. The memo addressed the following:
· Definition of Work-Based Learning Experiences
· Student Participation Requirements
· Service Delivery
· Work-based Learning Experience Support and Short-Term Supports
· Wage Authorization

[bookmark: _Hlk531257345][bookmark: _Hlk527365693]Directors of CDE and CDOR signed an Interagency Agreement (IA) regarding the provision of DOR Student Services. This agreement aims to create a coordinated system of educational and VR services, including DOR Student Services, for students with disabilities to facilitate a smooth transition from secondary education to post-secondary employment-related activities and competitive integrated employment. This agreement serves as a mechanism for CDOR, CDE and LEAs to clearly specify the plans, policies, and procedures for coordinating services to facilitate the transition of students with disabilities.

In September 2018, the DOR Vocational Rehabilitation Policy and Resources Division (VRPRD) Executive Staff met with SELPA Directors to discuss benefits of coordinating/collaborating on provision of CDOR Services to facilitate local SELPA/LEA support.

Youth – Goal 3: Expand and improve California’s infrastructure and capacity for making available pre-employment transition services to students with disabilities in need of such services by utilizing pre-employment transition services Authorized Activities.

Objective 3.1: From July 1, 2018, to June 30, 2020, the CDOR will collaborate with the California Department of Education, local educational agencies, and/or other stakeholders to develop and conduct at least two pre-employment transition services Authorized Activities to address the need identified in the Comprehensive Statewide Assessment.
February 2019 Update: 
CDOR co-sponsored, presented and attended the Bridges to the Future Institute Training in November 2018. The training provided 254 CDOR staff an opportunity to connect with education partners, other state agencies, and parents throughout California. It enhanced the coordination between CDOR and education agencies, families and youth service providers. These efforts will ensure that CDOR Student Services are made available to students with disabilities in California.
· In partnership with CDE, CDOR established a cadre of trainers that provide CDOR Student Services training to stakeholders, service providers and CDOR professional staff. To date, seven trainings have been requested by CDOR and community agencies.

Youth – Goal 4: Collaborate with partners to provide information and referral to out-of-school youth with disabilities who are identified as unserved or underserved in the Comprehensive Statewide Assessment.

Objective 4.1: From July 1, 2018, to June 30, 2020, the CDOR will establish at least one statewide linkage with another California state agency to support information and referral to out-of-school youth with disabilities who are identified as unserved or underserved.
February 2019 Update: 

The CDOR signed an Interagency Agreement with the Department of Health Care Services in summer 2018. This agreement outlines the partnership between the two departments to support services for individuals with psychiatric disabilities through the development and technical support of cooperative programs with county mental health agencies. Included in these cooperative programs are services provided by community rehabilitation providers for transition age youth with psychiatric disabilities.

The CDOR is participating in California’s Improving Educational Outcomes of Children in Care (IEOCC) workgroup. The IEOCC workgroup is facilitated by FosterEd and is comprised of leaders representing multiple state public agencies that support the educational success of children and youth in foster care, including the California Department of Education, California Department of Social Services, Administrative Offices of the Courts, and the Child Welfare’s Directors Association. The IEOCC supports the creation of youth-centered structures, practices and policies to promote the educational success for all children and youth in foster care.

[bookmark: _Hlk527037036]Business Engagement Priority

Business Engagement – Goal 5: Increase partnerships with local businesses to develop or expand work experience, internship, and employment opportunities for adults and youth with disabilities.

Objective 5.1: From July 1, 2018, to June 30, 2020, the CDOR will develop relationships and provide direct services to at least 100 new business partners. The CDOR developed relationships and provided direct services to 100 new business partners from 2016 through 2017. This effort will support CDOR’s efforts to increase median wages for consumers, as identified in the Comprehensive Statewide Assessment.
February 2019 Update: 
Between October 1, 2018, and December 31, 2018, over 50 new partnerships were formed. 

Examples of new partnerships described below:
· Facebook joined the Talent Acquisition Portal to post employment opportunities and connect with DOR job seekers.
· SMUD, a regional business partner in Northern California, is partnering with CDOR to provide internships and job opportunities for individuals with disabilities. 
· Beginning in October 2018, IT Consulting firm TekSystems has been working with CDOR to recruit applicants for their HR staff. This is an update on their participation on Business Specialists’ call in the first quarter.

Objective 5.2: From July 1, 2018, to June 30, 2020, the CDOR will promote participation for consumers in career pathways (which are multi–entity, partnership efforts) to meet business sector and consumer employment needs identified in the Comprehensive Statewide Assessment.
February 2019 Update: 
The CDOR assisted in planning the Southern California event of the Clinton Foundation’s Lights! Camera! Access! Initiative. The event focuses addressing the underrepresentation of people with disabilities in media by: 1) increasing employment of people with disabilities in-front-of and behind-the camera/keyboard; 2) improving authentic disability-inclusive diversity portrayals; and, 3) expanding accessible media by those who are Deaf, blind and have other disabilities across all entertainment platforms.

Additionally, the CDOR provided resources and staff support to final Summer of Apprenticeship events in October 2018.

The department enrolled over 100 new students with businesses for six-week placements in part-time employment through the Foundation for California Community Colleges (FCCC) Student Work Experience. Placements have been made at national corporations such as Rite-Aid, Walgreens, Barnes & Noble, and PetCo providing employment opportunities throughout California. Over 90 employers provided opportunities to over 125 students between October 1, 2018 and December 31, 2018.

The CDOR contributed to the 2018 Youth Leadership Forum (YLF) event through management participation on the YLF Governance Committee. YLF is an annual, five-day vocational awareness program for approximately 60 high school students with disabilities in California. The forum integrates state agencies, community advocates, and students who serve and represent the diversity in the developmentally disabled community in our state.

The CDOR renewed its partnership with disABLEDPerson, Inc. – a non-profit to promote the Microsoft Imagine Academy, providing IT skills training to DOR job seekers.

The CDOR worked in partnership with PRIDE Industries to promote internship opportunities for students with disabilities at Amazon. PRIDE provides work simulation to assist people with disabilities in being hired and screened for Amazon.

The CDOR managed a renewal of the Summer Training and Employment Program for Students (STEPS) program to provide work experience for over 300 students in as many businesses in 2019.

Objective 5.3: From July 1, 2018, to June 30, 2020, the CDOR will develop at least two new statewide partnerships with regional/national businesses on recruitment and retention for qualified individuals with disabilities.
February 2019 Update: 
Thermo Fisher Scientific, a global corporation, is working on a Neurodiversity Hiring project - recruiting applicants who are on the autism spectrum for IT and/or Analyst roles. The CDOR has had two meetings with them and are working on developing a statewide partnership.

The CDOR has arranged a meeting and invited ProVail, the national VR partner responsible for providing “how-to” trainings for Microsoft Autism at Work Project. ProVail established a training method that works for job seekers on the autism spectrum. CDOR job seekers successfully attended trainings at Microsoft Headquarters in Washington, and after the work readiness training, some were hired at Microsoft. 

Business Engagement – Goal 6: Both internally and with CDOR’s partners, develop systems capacity, knowledge, skills, and abilities in order to effectively meet the needs of businesses.

Objective 6.1: From July 1, 2018, to June 30, 2020, at least 300 CDOR district staff will participate in training to increase knowledge, skills, and abilities to effectively meet the needs of businesses and CDOR consumers identified in the Comprehensive Statewide Assessment.
February 2019 Update: 
The CDOR’s Workforce Development Section hosts monthly conference calls providing training and resources to DOR field staff. These meetings coach VR Teams on how to build connections with businesses and how to promote the talent pool of job seekers who are also CDOR consumers. 

A total of 138 Regional Business Specialists, Business Specialists, Managers and Analysts attended the three statewide training/conference calls between October 1, 2018 and December 31, 2018. Since July 1, 2018, a total of 309 district staff have taken these trainings.

disABLEDperson, Inc is a business partner who presented on one of these calls between October and December 2018. The founder gave an overview of the mission, partnerships and tools available to CDOR job seekers. Business Specialists and VR Managers learned about the job board, IT training and the ways that the partnership serves CDOR consumers. They also learned how to refer job seekers to employers through the jobs board, and how to sign up for Microsoft IT Academy, administered by DisABLEDPerson, Inc.

Capacity Building Priority

Capacity Building – Goal 7: Establish or enhance partnerships to increase the capacity of CDOR and the WIOA core program partners to improve service delivery for adults and youth with disabilities.

Objective 7.1: From July 1, 2018, to June 30, 2020, CDOR in collaboration with the California Workforce Association and the State Workforce Board, will provide at least 30 disability access, disability accommodations, or disability awareness trainings within local regional planning units and make these available to all 45 local workforce development boards, America’s Job Center of California operators and local WIOA partners.
February 2019 Update: 
The CDOR offers no-cost disability awareness training to private employers, non-profit partners and to departments in California. Fifteen trainings were held with the average attendance of 50 people at each training. The trainings were conducted at the following State of CA Departments: DMV, CalHR, CA State Lottery, and CDOR-VRPRD. 

Some of the presentations in the period between October and December 2018 include:
· Windmills training for State Workforce Planners, an event for State of CA hiring managers. Windmills is a high-impact training curriculum aimed at changing the perception of disability. The program consists of 12 modules that use participation and discovery as learning tools.
· Diversity Awareness training at Sacramento State University.

[bookmark: _Hlk527035464]Competitive Integrated Employment Priority

Competitive Integrated Employment – Goal 8: Increase competitive integrated employment opportunities, outcomes, and supports for adults and youth with disabilities, particularly those with the most significant disabilities, including those receiving Supported Employment services, and those underserved.

Objective 8.1: From July 1, 2018, to June 30, 2020, the CDOR will implement no less than 50 new Local Partnership Agreements (LPAs) between local educational agencies, CDOR districts, and regional centers to identify the ways in which the partners will work together to assist individuals with the most significant disabilities to achieve competitive integrated employment.
February 2019 Update: 
Between October 1, 2018 and December 31, 2018, three new LPAs were submitted making a total of seven new LPAs submitted between July 1, 2018 and December 31, 2018. 

A sampling of activities that local core partners are implementing through their LPAs is given below: 

· Mendocino LPA – The Mendocino LPA core partners have agreed that the Individualized Education Program (IEP) meeting for students at age 16 offers an ideal opportunity to engage in collaborative planning for the student. With the consent of the student’s parents, an invitation for the CDOR, Transition Partnership Program (TPP) and regional center representatives to attend the IEP meeting will allow each partner to join with the student, family and educational staff to mutually engage in the Person-Centered Planning Process.

· Burbank Unified School District-Foothill SELPA LPA – The Burbank Unified School District-Foothill SELPA LPA is conducting an annual cross-training between agencies to include agency services, benefits training, disability awareness and sensitivity training for employers. They also plan to provide parent education training at an earlier age to promote and support independent living skills (elementary age).

To view each approved LPA, please visit https://www.chhs.ca.gov/home/cie/elementor-11522/

Objective 8.2: From July 1, 2018, to June 30, 2020, the Achieving Community Employment services team will provide at least 17,000 individuals earning subminimum wage with career counseling and information and referral services in partnership with over 130 14(c) Certificate Holders / Employers (based on Department of Labor (DOL) Lists of all registered 14c certificate holders and number of workers paid subminimum wage issued in October 2017).
February 2019 Update: 
· The ACE Team provided 4,258 individuals earning subminimum wages with Career Counseling and Information and Referral Services (CCIR) during the months of October, November, and December 2018. To date, 7,068 individuals have received CCIR.

· The number of 14c certificate holders paying subminimum wages is currently 105. There are 121 14c certificate holders shown on the July 2018 list from DOL. Sixteen of those 14c certificate holders have informed CDOR that they are now paying at least minimum wage.

Additional State Plan Strategies – February 2019 Updates

Strategy: How a broad range of assistive technology services and devices will be provided to individuals with disabilities at each stage of the rehabilitation process and on a statewide basis.
February 2019 Update: The state of California offers low-interest, guaranteed loans to finance AT or modified transportation through the Assistive Technology and Modified Transportation Loan Guarantee Program (LGP). The CDOR LGP has been inactive since 2014 when the prior financial lending partner ended their agreement with the CDOR. The AT Act / AT Hub grant concluded its previous 3-year cycle on June 30, 2018 and CDOR completed an RFA for a new 3-year cycle to begin July 1, 2018 and will conclude on September 30, 2021. The AT grant was finalized and executed in October 2018. The CDOR is currently working with the AT grantee to plan the next steps with identifying key financial partners to reinstate the LGP as well as begin the AT Lease to Own Program.

Strategy: The outreach procedures that will be used to identify and serve individuals with disabilities who are minorities, including those with the most significant disabilities, as well as those who have been unserved or underserved by the VR program.
February 2019 Update: The San Joaquin District is part of the E3: Educate, Empower, Employ Targeted Communities project (Project E3) conducted by the University of Illinois, Urbana-Champaign. 

The purpose of Project E3 is to provide technical assistance (TA) to State VR agencies and their partners, to address barriers to VR participation and competitive integrated employment of historically underserved groups of individuals with disabilities. 

Intensive TA will be provided on-site through long-term service delivery relationships with local VR agency personnel and community-based partners in economically disadvantaged communities identified by the VR agencies themselves. Targeted and universal TA will also be provided.

California DOR Project Activities to date
Project E3 activities include knowledge development; targeted community identification by State VR agencies; and intensive, targeted, and universal technical assistance (including information dissemination via a state-of-the-art website, and National-State VR agency forums and meetings).

The targeted populations have been identified as:
Hispanic/Latinx Young Adults (18-29)
· 7,243 Hispanic/Latinx adults have a disability
· Only 82 Hispanic/Latinx young adults applied for services
Asian (i.e., Hmong) Young Adults (18-29)
· 7,709 Asian adults have a disability
· Only 9 Asian young adults applied for services

Strategy: If applicable, plans for establishing, developing, or improving community rehabilitation programs within the State.
February 2019 Update: The CDOR is working collaboratively with CRPs that are currently providing student work experiences and with the Student Services Teams to develop appropriate pre-employment transition services to enhance services provided by CDOR staff at the local level. Additionally, DOR is working closely with national businesses such as Microsoft and IPG Media to partner with CRPs to provide specific training and placement support for consumers seeking employment in the information and technology fields within these companies and the industry in general.

Strategy: Strategies to improve the performance of the State with respect to the performance accountability measures under section 116 of WIOA.
February 2019 Update: Between October 1, 2018, and December 31, 2018, the CDOR submitted its first annual WIOA Statewide and Local Performance Report (ETA 9169) to its federal oversight agency, the Rehabilitation Services Administration (RSA). This report aggregates data to match other WIOA core partner performance reports and educates the Congress on local performance and activities as they relate to the WIOA Performance Measures. The CDOR has and continues to develop new policies and procedures to improve how required data is obtained, documented, and reported for future ETA 9169 reports. The CDOR has undertaken several activities to improve the integrity of data being documented, including but not limited to the following:
· Creating a data integrity team to identify integrity issues, and to propose and implement both technical and operational solutions.
· Working diligently with its core partners, its consumers, and software providers to collect accurate and timely information for open and closed records of services.  
· Developing policies and procedures for the collection of sensitive supporting documentation, including performance information after exit from the vocational rehabilitation program. 
· Refining the CDOR’s case management system, as needed.

Strategy: Strategies for assisting other components of the statewide workforce development system in assisting individuals with disabilities.
February 2019 Update: 
The CDOR Workforce Development Section assists individuals with disabilities with state mandated internship opportunities leading to employment in state government. Students within DOR who were interns in this program have been hired as permanent employees.
[bookmark: _Toc879443]Measuring DOR Student Services – Questions for Discussion
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· How can the impact and effectiveness of DOR Student Services be measured? 

· What factors and considerations should be examined when measuring quality?

· Have any school districts provided feedback to DOR on Student Services?

· How does DOR plan to handle the high volume of applications for VR services once students transition out of high school?

· How are you evaluating staff performance and their effectiveness in delivering Student Services?

· Does DOR have funds available for ongoing training to ensure Student Services?

· Can DOR share how student services is having an impact on the VR Team Model approach and if there are any trends they are seeing that might change how we are providing services?  For example: Teams shifted from two service coordinators to one service coordinator, wait time for services may be longer. 


[bookmark: _Toc879444]2018 SRC Recommendations
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SRC Recommendation 2018.1 - Rehabilitation Administrative Manual  (8/16/18)
The SRC recommends that the Rehabilitation Administrative Manual be posted on the Department of Rehabilitation’s external website. This will support consumer self-advocacy, informed choice, promote transparency, and clarity of understanding.

August 16, 2018 Update: The SRC recommends that the Department prioritize the posting of the following Rehabilitation Administrative Manual chapters that pertain to consumer services:
· Chapter 0: 	Contents and Introductions
· Chapter 1: 	Organization
· Chapter 7: 	Contracts
· Chapter 9: Procurement
· Chapter 11: Authorizing, Encumbering and Disencumbering
· Chapter 12: Vocational Rehabilitation Goods and Services
· Chapter 15: Case Service Property
· Chapter 29: Individual Service Providers 
· Chapter 30: Record of Services
· Chapter 31: Supported Employment Program
· Chapter 34: Other Consumer-Related Topics

DOR Response to Recommendation 2018.1 
We agree that posting the Rehabilitation Administration Manual (RAM) chapters pertaining to consumer services will inform and empower consumers, stakeholders and the public. In early 2019, DOR is launching a redesigned website. We will post RAM chapters 0, 1, 7, 9, 11, 12, 15, 29, 30, 31, and 34 in the “Public Information” section on the redesigned DOR website.

[bookmark: _Hlk527634274]SRC Recommendation 2018.2 – Leveraging Partnerships (8/16/18)
The SRC recommends that the Department prioritize efforts to leverage partner programs and resources to improve consumer services and outcomes.

DOR Response to Recommendation 2018.2
We agree that leveraging partnerships leads to improved services and outcomes for consumers. Examples of DOR’s current partnerships include the following: 
· DOR recently developed a relationship with the Foundation for California Community Colleges, a non-profit designed to improve higher educational opportunities that benefit students, colleges, and college foundations in California. This collaboration is creating more work experience opportunities for students with disabilities. 
· DOR partnered with the Department of Education, the Department of Developmental Services, and stakeholders to develop the California Competitive Integrated Employment Blueprint. This will increase opportunities for Californians with intellectual and developmental disabilities in obtaining competitive wage employment in community integrated settings. A critical component of implementing the Blueprint is establishing local partnership agreements between local educational agencies, DOR districts, and regional centers to identify ways to work together.
· DOR entered into an interagency agreement with the Department of Education to create a coordinated system of educational and vocational rehabilitation services for students with disabilities.  
· DOR has 178 cooperative agreement partnerships with county mental health agencies, secondary education agencies, adult schools, community colleges, and University and California State colleges. Through these agreements, DOR consumers and family members receive training in vocational readiness skills, career exploration, work experience placements, and employment services.
· DOR serves as a resource and provides training to local Workforce Development Boards and America’s Job Center of California to support the hiring, retention and promotion of adults and youth with disabilities.

To further advance DOR’s priority of building and leveraging partnerships, DOR is developing a team to map both existing and potential partner programs and resources. We will look to the SRC’s knowledge and expertise to inform this effort. Ultimately, these efforts will assist DOR and our partners with achieving the policy objective identified in California’s Unified State Plan of “aligning, coordinating, and integrating programs and services to economize limited resources while also providing the right services to clients, based on each client’s particular and potentially unique needs so as to facilitate skills-attainment.”

SRC Recommendation 2018.3 – Consumer Satisfaction (8/16/18)
The SRC recommends that the Comprehensive Statewide Assessment (2018–20) be used to gather information from consumers regarding effective methods to elicit feedback about their DOR experience. This information could be utilized by the SRC and the Department to develop the Consumer Satisfaction Survey.

DOR Response to SRC Recommendation 2018.3
We agree that having deeper insight into the most effective ways to collect feedback from consumers about their DOR experience would be beneficial. DOR is currently developing the 2018-2020 Comprehensive Statewide Assessment (CSA). Through this effort, DOR will reach out to consumers through interviews, focus groups, surveys, etc. about providing feedback on their DOR experience. This will help us update and modify the methodology for receiving consumer feedback so we can use the information to its maximum potential and make positive changes to better serve consumers. We look forward to collaborating with the SRC on the 2018-2020 CSA.

[bookmark: _Hlk527636109]SRC Recommendation 2018.4 – Labor Market Information (8/16/18)
The SRC recommends that the Department should ensure each consumer has a clear understanding of labor market information and its integral role in determining an employment goal. Labor market information should be made readily available to job seekers. 

DOR Response to Recommendation 2018.4
We agree that the use of labor market information (LMI) is a critical component of the vocational rehabilitation process. Available to all DOR staff are online training modules that contain current information on how to utilize LMI to provide important information to consumers about their employment goal. DOR staff, including the Business Specialists, regularly receive opportunities for training on businesses’ needs and hiring practices either during monthly calls or at district and unit meetings.  Additionally, we are excited to announce that in early 2019, we will launch a redesigned DOR website that will include user-friendly, current and accessible labor market information available to all job seekers. DOR welcomes the opportunity to have further discussions with the SRC on LMI and informed choice. 

Recommendation 2018.5 (11/15/18)
The SRC recommends the rebranding of individuals who receive DOR services from consumer to: students, job seekers or workers. This rebranding will: strengthen DOR’s business engagement and partnerships; align with WIOA and terminology used by businesses, industry and labor; convey DOR’s expectations; and, empower those served by the Department.

DOR Response Forthcoming

Recommendation 2018.6(11/15/18)
The SRC understands that efforts are taking place to cancel the State Price Schedule for Assistive Technology and replace it with an alternative purchasing mechanism that may have implications for students, job seekers and workers. The SRC recommends that DOR provide the SRC with all policy documentation for review and feedback before implementation. 

In the VR Services Portion of the Unified State Plan, DOR assures that “The designated State unit regularly consults with the Council regarding the development, implementation, and revision of State policies and procedures of general applicability pertaining to the provision of vocational rehabilitation services” (34 CFR 361.16)

DOR Response Forthcoming
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	DOR District
	DOR District Administrator
	Assigned SRC Member
	SRC Member County

	Blind Field Services
	Peter Dawson

	Michael Thomas 
	Sacramento County

	Redwood Empire
	David Wayte 

	Lesley Ann Gibbons

	Sonoma County

	Northern Sierra
	Jay Onasch

	LaQuita Wallace

	Yolo County

	San Joaquin Valley
	Araceli Holland

	Victoria Benson

	Fresno County

	Greater East Bay
	Carol Asch

	Marcus Williams

	Alameda County

	San Jose
	Donna Hezel
 
	Marcus Williams

	Alameda County

	San Francisco
	Theresa Woo

	Abby Snay

	San Francisco County

	Santa Barbara
	Sarah Asbury

	Theresa Comstock

	Napa County

	Inland Empire
	Robert Loeun

	Benjamin Aviles

	Los Angeles County

	San Diego
	Carmencita Trapse

	Jacqueline Jackson

	San Diego County

	Van Nuys/Foothill
	Wan-Chun Chang

	Kecia Weller 

	Los Angeles County 

	Greater Los Angeles
	Maria Turrubiartes 

	Nicolas Wavrin

	Sacramento County

	Los Angeles South Bay
	Vacant 
	 n/a

	

	Orange/San Gabriel
	Trung Le
 
	Jia Nia “Eddie” Zhang

	Los Angeles County






[bookmark: _Toc879446]Year-to-Date Report – Quarter 2
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July 1, 2018 through December 31, 2018 
of 
State Fiscal Year (SFY) 2018-19 
(July 1, 2018 through June 30, 2019)

*All figures are accumulative, represent all VR Programs, and span July 1 through December 31 of each year referenced

APPLICATIONS = 
Those who applied for services, regardless of forthcoming eligibility status
· SFY 2018/19 = 21,142, an increase of +14.5% from the Prior Year (PY).
· SFY 2017/18 = 18,451, an increase of +1.92% from PY.
· SFY 2016/17 = 18,103, an increase of +.23% from PY.
· SFY 2015/16 = 18,062.

WAIT LIST = 
Those who applied and were determined eligible but won’t receive service(s) yet due to the current Order of Selection Declaration
· SFY 2018/19 = 34, an increase of +183% from PY.
· SFY 2017/18 = 12, an increase of +100% from PY.
· SFY 2016/17 = 0, an un-measurable % from PY. 
· SFY 2015/16 = 1.

NEW PLANS = 
Those with an IPE initiated during the current SFY 
· [bookmark: _Hlk528566064]SFY 2018/19 = 10,321, a decrease of -19.2% from PY.
· SFY 2017/18 = 12,776, an increase of +5.53% from PY.
· SFY 2016/17 = 12,106, an increase of +1.03% from PY.
· SFY 2015/16 = 11,982.

TOTAL CLOSED = 
Those cases that closed within the year
· [bookmark: _Hlk528566257]SFY 2018/19 = 18,055, an increase of +4.16% from PY.
· SFY 2017/18 = 17,334, a decrease of -1.15% from PY.
· SFY 2016/17 = 17,536, a decrease of -3.8% from PY.
· SFY 2015/16 = 18,239.
CLOSED AFTER-PLAN – SUCCESSFUL CLOSURES (26’S) = 
Those who completed their IPE, closed their case as status “employed” and maintained stable employment (a minimum of 90 days)
· SFY 2018/19 = 4,694, a decrease of -5.8% from PY.
· SFY 2017/18 = 4,983, a decrease of -19.9% from PY.
· SFY 2016/17 = 6,221, a decrease of -3.31% from PY.
· SFY 2015/16 = 6,434.

CLOSED AFTER-PLAN – NOT EMPLOYED (28’S) = 
Those who completed their IPE and closed their case with the status “not employed” (included are cases closed with a signed IPE but services were never provided)
· SFY 2018/19 = 8,117, an increase of +9.64% from PY.
· SFY 2017/18 = 7,403, an increase of +16.23% from PY.
· SFY 2016/17 = 6,369, a decrease of -3.27% from PY.
· SFY 2015/16 = 6,584.

ALL CASES SERVED = 
All opened and closed cases that received service(s) in the year
· SFY 2018/19 = 84,700 an increase of +2.5% from PY.
· SFY 2017/18 = 82,565, an increase of +2.05% from PY.
· SFY 2016/17 = 80,909, an increase of +.82% from PY.
· SFY 2015/16 = 80,252.

COMPARISON TABLE - CLOSURE TYPE BY DISABILITY TYPE 
(see Attachment A) 

Closed Rehab (26’s)
	Disability Type
	SFY 2018 Number
	SFY 2018 Percentage
	SFY 2017 Number
	SFY 2017 Percentage

	Blind/Visually Impaired
	136
	3%
	111 
	2%

	Cognitive Impairment
	415
	9%
	499 
	10%

	Deaf/ Hard of Hearing 
	322
	7%
	310 
	7%

	Intellect./Dev. Disability
	678
	14%
	613 
	12%

	Learning Disability
	1,064
	23%
	1,342 
	27%

	Not Reported
	 0   
	0%
	0 
	0%

	Physical Disability
	631
	13%
	693 
	14%

	Psychiatric Disability
	1,397
	30%
	1,362 
	27%

	Traumatic Brain Injury
	51
	1%
	53 
	1%

	TOTAL
	4,694 
	100%
	4,983 
	100%



Closed from Service (28’s)
	Disability Type
	SFY 2018 Number
	SFY 2018 Percentage
	SFY 2017 Number
	SFY 2017 Percentage

	Blind/Visually Impaired
	234
	3%
	198 
	3%

	Cognitive Impairment
	616
	8%
	677
	9%

	Deaf/ Hard of Hearing 
	342
	4%
	296 
	4%

	Intellect./Dev. Disability
	1,096
	14%
	924 
	13%

	Learning Disability
	2,051
	25%
	1,585 
	21%

	Not Reported
	0
	0%
	0   
	0%

	Physical Disability
	1,312
	16%
	1,399
	19%

	Psychiatric Disability
	2,381
	29%
	2,221 
	30%

	Traumatic Brain Injury
	85
	1%
	103
	1%

	TOTAL
	8,117
	100%
	7,403
	100%



ATTACHMENT A: DISABILITY TYPES

BFFR merges 23 Disability Types and 5 of the Disability Causes within AWARE into 9 Primary Disability Types referenced in the Budget Briefing Book and SRC Year-to-Date Report.	

9 Primary Disability Types 
1 - Blind/Visually Impaired
2 - Cognitive Impairment
3 - Deaf/Hard of Hearing
4 - Intellectual/Developmental Disability
5 - Learning Disability
6 - Not Reported
7 - Physical Disability
8 – Psychiatric Disability
9 - Traumatic Brain Injury

Breakdown of the 9 Primary Disability Types: 

23 Disability Types (Source: AWARE) 

1 - Blindness - Legal
1 - Blindness - Total
1 - Other Visual Impairments
2 - Cognitive (learning, thinking & processing info)
2 - Communicative Impairments (expressive/receptive)
3 - Deaf - Blindness
3 - Deafness, Primary Communication Auditory
3 - Deafness, Primary Communication Visual
3 - Hearing Loss, Primary Communication Auditory
3 - Hearing Loss, Primary Communication Visual
3 - Other Hearing Impairments (Tinnitus, etc.)
6 - Converted Data 
6 - No Impairment
6 - Null
7 - General Physical Debilitation (Fatigue, pain, etc.)
7 - Manipulation/Dexterity - Orthopedic/Neurological
7 - Mobility - Orthopedic/Neurological Impairments
7 - Other Orthopedic Impairments (limited motion)
7 - Other Physical Impairments (not listed above)
7 - Respiratory Impairments
7 - Both Mobility & Manip/Dexterity - Ortho/Neurologic

8 - Other Mental Impairments
8 - Psychosocial (interpersonal/behavior impairments)
	
5 Disability Causes (Source: AWARE)	

4 - Intellectual/Developmental Disability
Comprised of causes:
· Intellectual Disability
· Intellectual/Developmental Conditions, and
· Autism

5 - Learning Disability
Comprised of cause:
· Specific Learning Disabilities

9 - Traumatic Brain Injury 
Comprised of cause:
· Traumatic Brain Injury
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Department of Rehabilitation Budget
The Department of Rehabilitation’s (DoR) proposed budget for fiscal year (FY) 2019-2020 is $476 million. Funding for vocational rehabilitation consumer services is $186 million. The DoR continues to operate under a Federal Order of Selection process, and will be providing services to individuals in Priority Category One, eligible individuals with the most significant disabilities; Priority Category Two, eligible individuals with significant disabilities, who apply on or before June 30, 2019; and Priority Category Three, eligible individuals with disabilities who applied on or before June 30, 2017, including individuals who are on the Waiting List.

DoR Funding ($ in thousands) 
Total Proposed Budget for FY 2019-20 is $476,119 and includes:
· General Fund - $72,475 including ($5,705) in Local Assistance
· Federal Funds - $390,209  including ($10,736) in Local Assistance
· Other funds – total of $13,435 including Reimbursements ($10,080), Vending Stand Fund ($3,361) and Traumatic Brain Injury Fund ($-6).

Budget Change Proposal
Mission-Based Review:
· DoR overall General Fund budget was increased by $6.2 Mil and the Traumatic Brain Injury fund was removed and replaced by General Fund.
· Approximately $3.4 Mil is allocated to support Community Rehabilitation Program vendor rate increases, approximately $1.6 Mil for Information Technology Infrastructure improvement and $1.2 Mil to fund the Traumatic Brain Injury Program.
· The budget also takes into consideration that the VR grant has a Maintenance of Effort (MOE) requirement in addition to a state match requirement.  
· This MOE requirement means that the state match (in dollars) in a given federal fiscal year (FFY) must be equal to at least the actual state match from two years before.  If the MOE requirement is not met, the federal VR grant award is reduced by the deficit.  The DoR utilize General Funds, Cash and Certified match from our COOP partners and Vending Stand fund as a source of state match.
· The DoR budget authority was adjusted as follows to eliminate the risk of increasing future Maintenance of Effort (MOE) requirement that may result in a reduction to the VR grant award: 
· $5 Mil in SSR (Federal Funds) was replaced by $5 Mil in General Fund budgeted under Local Assistance for Independent Living.  
· $5 Mil in SSR (Federal Funds) was added to the Vocational Rehabilitation Program.
· This adjustment in funding sources resulted in maintaining historical funding levels for the Independent Living program budget and $5 Mil increase for the VR program budget.
· Traumatic Brain Injury Program—Due to the declining revenues into the State Penalty Fund, the Traumatic Brain Injury program starting FY 19-20 will be funded by General Fund instead of Traumatic Brain Injury fund. The Budget includes $1.2 million General Fund annually to fund the TBI program, which has been extended through FY 2023-24.This will allow DOR to restore $150,000 grant funding to seven TBI sites.

Staffing
The DoR is allocated 1,882 total positions (1,790 permanent, 92 temporary).
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	Acronym 
	Term

	ACE
	Achieving Competitive Employment

	ADA
	Americans with Disabilities Act

	AJCC
	America's Job Center of California

	ALJ
	Administrative Law Judge

	ASL
	American Sign Language

	AT
	Assistive Technology

	ATAC
	Assistive Technology Advisory Committee

	AWARE
	Accessible Web-based Activity Reporting Environment

	BAC
	Blind Advisory Committee

	BFFR
	DOR Budgets, Fiscal Forecasting and Research Section

	BFS
	DOR Blind Field Services

	CalATSD
	CA Assistive Technologies, Services, and Devices Supplier Directory

	CalPIA
	California Prison Industry Authority 

	CalWORKS
	CA Work Opportunity and Responsibility to Kids

	CAP
	Client Assistance Program

	CaPROMISE
	Promoting the Readiness of Minors in Supplemental Security Income 

	CARF
	Commission on Accreditation of Rehabilitation Facilities

	CASRA
	CA Association of Social Rehabilitation Agencies

	CCEPD
	California Committee on the Employment of People with Disabilities

	CCIR
	Career Counseling and Information and Referral Services

	CDE
	California Department of Education

	CDOR
	CA Department of Rehabilitation

	CFR
	Code of Federal Regulations 

	CHHS
	California Health and Human Services Agency

	CIE
	Competitive Integrated Employment

	COOP
	Cooperative Program

	CRP
	Community Rehabilitation Program 

	CSA
	California State Auditor

	CSA
	Comprehensive Statewide Assessment

	CSAVR
	Council of State Administrators of Vocational Rehabilitation

	CSNA
	Comprehensive Statewide Needs Assessment

	CSS
	Consumer Satisfaction Survey

	CSU
	DOR Customer Service Unit

	CWDB
	California Workforce Development Board

	DA
	DOR District Administrator

	DDS
	California Department of Developmental Services

	DGS
	California Department of General Services

	DOF
	CA Department of Finance

	DOL
	US Department of Labor

	DOR
	Department of Rehabilitation

	DVBE
	Veteran Business Enterprise

	ED
	US Education Department

	EDD
	California Employment Development Department

	EPC
	SRC Executive Planning Committee

	FCCC
	Foundation for California Community Colleges

	FFY
	Federal Fiscal Year 

	FPL
	Federal Poverty Level

	GAO
	U.S. Government Accountability Office 

	GIS
	Geographical Information System

	GSM
	Grant Solicitation Manual 

	HHS
	US Department of Health and Human Services

	IA
	Interagency Agreement

	IDEA
	Individuals with Disabilities Education Act

	IEOCC
	CA Improving Educational Outcomes of Children in Care

	IEP
	Individualized Education Plan

	IL
	Independent Living

	IL/ILC
	Independent Living/Independent Living Center

	IPE
	Individualized Plan for Employment

	IPS
	Individual Placement and Support

	ISP
	Individual Service Providers  

	LEA
	Local Education Agency

	LEAP
	Limited Examination and Appointment Program

	LGP
	Loan Guarantee Program

	LMI
	Labor Market Information

	LPA
	Leveraged Purchase Agreement

	LWDB
	Local Workforce Development Board

	MH
	Mental Health

	MHSA
	Mental Health Services Act

	MOE
	Maintenance of Effort

	NCSRC
	National Coalition of State Rehabilitation Councils

	NDEAM
	National Disability Employment Awareness Month

	OAH
	Office of Administrative Hearings

	OAL
	Office of Administrative Law

	OIB
	DOR Older Individuals who are Blind 

	OIB
	Older Individuals who are Blind

	OJT
	On the Job Training

	OOS
	Order of Selection 

	OSDS
	Office of Small Business and Disabled Veteran Business Enterprise Services

	Pre-ETS
	Pre-Employment Transition Services

	Project E3
	Educate, Empower, Employ Targeted Communities Project

	Q&A 
	Questions and answers

	RA
	Reasonable Accommodation

	RAM
	DOR Rehabilitation Administrative Manual

	RFAs
	Request for Applications

	RFP
	Requests for Proposal 

	ROI
	Return on Investment

	RSA
	Rehabilitation Services Administration

	RSA 911
	federal Case Service Report for the State VR and Supported Employment Programs 

	SB
	CA Certified Small Business

	SCM
	State Contracting Manual

	SE
	Supported Employment

	SED
	Supported Employment Demonstration 

	SELPA
	Special Education Local Plan Area

	SFY
	State Fiscal Year 

	SILC
	State Independent Living Council

	SIO
	DOR Strategic Initiatives Office

	SLAA
	State Leadership Accountability Act

	SPS-AT
	State Price Schedule for Assistive Technology

	SRC
	State Rehabilitation Council

	SSDI
	Social Security Disability Insurance

	SSI
	Supplemental Security Income

	SSP
	State Supplemental Program 

	STEPS
	Summer Training and Employment Program for Students

	SVRC-QRP
	Senior Vocational Rehabilitation Counselor - Qualified Rehabilitation Professional

	TA
	Technical Assistance

	TANF
	Temporary Assistance for Needy Families

	TAP
	Talent Acquisition Portal

	TBI
	Traumatic Brain Injury

	TPP
	Transitional Partnership Program

	VR
	Vocational Rehabilitation

	VRED
	DOR Vocational Rehabilitation Employment Division

	VRPRD
	DOR Vocational Rehabilitation Policy and Resources Division

	VRSD
	Vocational Rehabilitation Services Delivery Team

	WDS
	DOR Workforce Development Section

	WIOA
	Workforce Innovation and Opportunities Act

	WIP
	Work Incentives Planning

	YLF
	Youth Leadership Forum
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