PARTNER STATE RESPONSES TO NEEDS ASSESSMENT QUESTIONS

1.When did your state conduct its last needs assessment?

VERMONT - 2018 It was conducted by the BIAVT - Brain Injury Association of Vermont.    Historically, the assessment is done as needed to guide the state strategic planning process (every 5 to 10 years).  It was time to conduct the needs assessment again in 2018 and to support the DAIL - Dept for Disabilities, Aging and Independent Living grant award from ACL - Administration of Community Living’s, TBI (Traumatic Brain Injury) State Partnership Grant Program.  Vermont’s grant project goals included developing a plan and the needs assessment survey was a first step in the planning process.  The 3-year grant project started June 1, 2018 and ends May 31, 2021.  

IDAHO - 2017 

NORTH CAROLINA - Our last needs assessment was conducted/completed in 2014. We are in process this year of conducting a new needs assessment.
ALASKA - We conducted a needs assessment last fiscal year. Prior to that it had been quite a few years since the last assessment. 
2.What other programs and organizations did you collaborate with to complete the needs assessment?

VERMONT - The Brain Injury Association of Vermont conducted the assessment that gathered the feedback of survivors, family members and caregivers, and providers.  Then as part of the TBI State Partnership Grant, a work group met to review the results alongside other data sources like hospitalization and emergency department trends. The State Plan Work Group included representatives from the Dept of Mental Health, Division of Vocational Rehabilitation, Dept. of Corrections, one TBI provider, the Disabilities Law Project, DAIL, and several survivors of brain injury.    The State Plan Work Group collaborated with the Vermont Brain Injury Advisory Board members, whose role is to provide advice to DAIL on the annual plan and direction of programs and services to Vermonters with an acquired brain injury.   

IDAHO - University public relations dept, BIA-ID, P&A, BI Support Groups, Medicaid Waiver providers, Independent Living centers, ADRC's, etc.  

NORTH CAROLINA - We collaborate with our Managed Care Organizations (7 total), Brain Injury Association of NC, NC Brain Injury Advisory Council/TBI Project Star and many stakeholders that we ask to spread the word about the needs assessment being conducted and the need for participants.   
ALASKA - We were mostly responsible for the needs assessment and collaborated with the Alaska Brain Injury Network (ABIN). 
3.How was the needs assessment funded?

VERMONT - DAIL granted funds to BIAVT to conduct the needs assessment, among other key tasks that support the TBI State Partnership Grant.  

IDAHO - It was part of the ACL TBI State Partnership Grant funding award  

NORTH CAORLINA - It is funded primarily by our TBI grant with some additional state funds as needed.
ALASKA - ABIN had funding from a state capital budget appropriation. 
4.Do you have a needs assessment tool you can share with us?

VERMONT - I’ve attached the questionnaires.  There are slightly different questions for each of the three target audiences (survivor, family member or caregiver, and providers of services).

IDAHO - I forwarded my tool to Phil Subia. Did he not leave a copy when he left? Let me know and I can send you a copy.  

NORTH CAOLINA - Attached (from 2014).

ALASKA - YES
 
5.What modalities were used to collect the data, paper survey, on-line survey, face-to-face interviews etc.?

VERMONT - Primarily the data was collected by on-line survey that was posted to the BIAVT website and social media pages like Facebook. There was a push to gather some additional information from survivors in January 2019 by reaching out to support groups and providers that could ask patients to participate. 

IDAHO - On-line and paper survey.  

NORTH CAROLINA - Survey Monkey and paper surveys
ALASKA - We had two portions one focused on secondary data and the other focused on primary data collection. The secondary data, which is still being analyzed, came from our Health Facilities Data Reporting and we are still trying to access some data from other sources. The primary data collection was a survey we developed and distributed using Qualtrics online, with a phone number should someone want a paper copy or to complete it over the phone instead. We also hosted a few listening sessions throughout the state to gather information for the state plan.  
6.Were surveys offered in different languages?

VERMONT - The survey could have been offered in different languages, but I do not recall this was requested. Jess may have more information to share.

IDAHO - There were no requests for a survey to be in an alternative format besides English. We did let people know that we were prepared to provide the survey in an alternative format.  

NORTH CAROLINA - No but is a good idea.

ALASKA - Unfortunately no. 

[bookmark: _GoBack]7. What methods did you use to access hard to reach communities: underrepresented racial and ethnic communities; rural; Veterans; homeless; incarcerated; etc.?

VERMONT - The assessment questions were placed on the Survey Monkey platform and available in paper form to be distributed at support groups and mailed back to BIAVT.  Jess may have more information to add here on how many came back in paper form vs completing he survey online.  It was necessary to offer hard copies of the survey for many reasons including the lengthiness of the survey and internet access that is not as availability given the ruralness of the state.  The data results from the survey show that we did reach 7 % of the underrepresented racial and ethnic communities of the sample size of 300.  There is a separate project with the Department of Corrections to gather data through a screening of individuals in the corrections systems to determine history of TBI.

IDAHO - I have connections with key personnel representing all of these communities. They were provided with a flyer, link or hard copy version

NORTH CAROLINA - We didn’t have any specific method. Our Managed Care Organizations serve all 100 counties (rural/urban). We did advertise the needs assessment survey at the Brain Injury Association of NC family conference, professional conference, the Veterans Administration and some grassroots organizations throughout the state.  
ALASKA - The survey used a snowball sample, which has its pros and cons. We shared the survey link broadly with a variety of agencies including behavioral health agencies, veteran agencies, tribal organizations, etc. Unfortunately, we didn't reach as many underrepresented groups as we would have liked. 

