
Setting Up & Using 
Predictable (5.0.7)

Learn more about Predictable products 
https://www.therapy-box.co.uk/predictable



LEARNING OBJECTIVES

By the end of the training, you will be able to:
• Identify individuals who would benefit from this app
• Set-up and personalize vocabulary
• Maximize use of app for phone communication



PREDICTABLE IN ACTION



CONSIDERATIONS FOR SELECTION

• Has developed or retained effective literacy skills
• Comfortable with text-based communication
• May need alternative or customized keyboard
• Uses phrases to communicate



SETTING UP A USER

1. Tap User or Register Now.
2. Type Name, email and 

password confirmation, then 
tap Sign Up.

3. Access the email from Therapy 
Box, select Activate.

4. Sign in Predictable.
5. Use the Setup Wizard.
6. Tap Go to Predictable.



NAVIGATION

1. Speak button
2. Use Key     (quick key)
3. Delete       (quick key) 
4. Categories (quick key) 
5. Emotes      (quick key) 
6. Bubble prediction
7. Strip prediction
8. Settings key
9. Keyboard Feature Keys



SOUND SETTINGS:  
SELECTING A VOICE

1. Tap the gear icon to open 
the settings.

2. Tap Speech.
3. Use an iOS voice from 

iOS, or an enhanced free 
voice from Predictable’s 
voices Nuance.

4. Tap Predictable.



ADDING AN iOS VOICE

1. Within iPad Settings App, Tap 
Accessibility.

2. Tap Spoken Content.
3. Tap Voices.
4. Select desired language.
5. Tap the cloud icon to download and 

preview the voice.
6. Tap the iPad’s Home button.



MODIFYING VOICE QUALITIES

1. Tap the gear icon.
2. Tap Speech
3. Tap the gear icon with arrows.
4. Use sliders to change the speed

and pitch the voice speaks.
5. Tap Speak Options to personalize 

when Predictable will speak.
6. Tap Custom Words to personalize 

pronunciation of word.
7. Tap Predictable.



SOUND SETTINGS: TURNING 
BUTTON CLICKS ON AND OFF

1. Tap the gear icon to open 
the settings.

2. Tap Keyboard.
3. Toggle Key Tone to blue.
4. When toggled to grey no 

Key Tone will sound when 
buttons are selected. 



RATE ENHANCEMENT:
QUICK KEYS

• Use 
• Delete
• Categories
• Emotes



RATE ENHANCEMENT:
WORD PREDICTION

1. Tap the gear icon. 
2. Tap Word Prediction.
3. Tap Prediction Type.
4. Select Bubble or

Sentence prediction, or 
set to Both.

5. Tap Predictable.



RATE ENHANCEMENT:
DYSLEXIA SUPPORT

1. Tap the gear icon. 
2. Tap Word Prediction.
3. Tap Prediction Type.
4. Toggle Auto-Completion to on. 
5. Change Spell check options to 

highlight misspelled words or to 
Auto-correct.

6. Tap Predictable.



RATE ENHANCEMENT: 
FEATURE KEYS

1. Tap the gear icon.
2. Tap Keyboard.
3. Tap Keyboard Feature Keys.
4. Tap on a Keyboard feature 

image icons, then select a 
menu: Feature, Emotes, or 
Symbol.

5. Scroll and select the feature.
6. Tap Predictable.



RATE ENHANCEMENT:
HANDWRITING RECOGNITION

1. Tap the green Pen and Paper
icon.

2. Handwrite letter/s.
3. Use the writing pad 

prediction or tap on the 
brown Pencil Eraser icon to 
rewrite letter/s.

4. Tap the Keyboard icon in the 
message window.



SETTING UP THE KEYBOARD

1. Tap the gear
icon.

2. Tap Keyboard.
3. Select a 

keyboard.
4. Tap Predictable.



USING AND ADDING EMOTES

1. Tap the gear icon to open the settings
2. Tap Layout.
3. Tap Manage Emotes.
4. Tap Create new emote, then type an emote name.
5. Select Record Now or Choose from Audio Library.
6. Select an image for the emote.
7. Tap on an Emote and select up to nine.
8. Tap Predictable.



ACCESSIBILITY: FLOOR HOLD

1. Tap the gear icon to open the settings.
2. Tap Accessibility.
3. Tap Floor hold.
4. Select the floor hold option.
5. Use the slider to change how frequent 

the Floor hold will speak.
6. Tap Add new floor hold phrase to add 

a new phrase.
7. Tap Predictable.



CUSTOMIZING:
CHANGING THE APPEARANCE

1.Tap the gear icon to 
open the settings.

2.Tap Layout.
3.Tap Appearance.
4.Personalize settings.
5.Tap Predictable.



EDIT AN EXISTING CATEGORY:
NAME

1. Tap the Phrases Quick Key icon to 
open the categories section.

2. Tap the Pencil icon to allow editing.
3. Tap on the Category to edit.
4. Three options will appear: Move, 

Edit, and Delete.
5. Tap Edit, then customize.
6. Tap Predictable, tap Save.



EDITING AN EXISTING PHRASE: 
LABEL AND MESSAGE

1. Tap the Phrases Quick Key icon 
to open the categories section.

2. Tap on the Category to edit.
3. Tap the Pencil icon, then tap a 

phrase.
4. Three options will appear: Move, 

Edit, and Delete.
5. Tap Edit, then customize.
6. Tap Predictable, tap Save.



EDITING A PHRASE OR CATEGORY 
IMAGE

1. Choose an image from the camera 
roll, take a live picture, or add a 
picture from Predictable’s image 
library.

2. Tap the disc icon to save.
3. Select Predictable in the upper left 

hand corner to exit edit mode.
4. Tap the Keyboard icon to return to 

the keyboard.



COMMUNICATION
OVER ANY SPEAKERPHONE



IN-PERSON VS.
DISTANCE COMMUNICATION



• Signs
• Facial expressions
• Gestures
• Vocalizations
• Context
• Communication device

YOU CAN HEAR ME & SEE ME



YOU CAN ONLY HEAR ME

• Vocalizations
• Context
• Communication device



PURPOSE OF A PHONE SCRIPT

• Speed up 
communication

• Get your main point 
across accurately

• Control the 
conversation

• Repair breakdowns



CONTENTS OF A PHONE SCRIPT

• Manage the call
• Greetings & Closings
• Repair breakdowns
• Share the main 

message



PHONE CHAT: ADDING A CATEGORY

1. Tap the Phrases Quick 
Key icon.

2.Tap the Pencil icon.
3. Tap Add Category. 
4. Type a Category Name.
5. Tap Predictable, then tap 

Save.



PHONE CHAT: ADDING A PHRASE

1. Tap Phone Chat category.
2. Scroll down or swipe to locate and 

tap Add a New Phrase.
3. Tap Text, then type in Text to Speak

and Text to Display.
4. Add an image or Audio to the 

phrase.
5. Tap Predictable and then Save to 

save changes to the Phrase.



USE QUICK KEY: ADD PHRASE

1. Type a message using the 
keyboard.

2. Tap Use icon.
3. Tap the pink Plus icon.
4. Select a category to store the 

phrase.
5. Customize by selecting the Text

and Image menus.
6. Tap Predictable and then Save.



PHONE CHAT: MOVING A 
PHRASE OR CATEGORY

1. Tap the Phrases Quick Key
icon 

2. Swipe left or right to find 
and select your category

3. To move a phrase, tap the 
Pencil icon

4. Three options will appear:  
select Move

5. Press down and drag the 
icon where you want it

6. Select Done.



ADDING MEDIA TO A PHRASE

Add media after the 
phrase message speaks:
• Play recorded Audio
• Open a YouTube Video
• Open a Website



SENDING YOUR MESSAGE:  
EMAIL & SOCIAL MEDIA

Send your message via email or 
a social media app.
• Selecting the Use Quick Key.
• Select Share (Twitter, Email, 

Facebook, Skype).
• Tap News Feeds to search 

current articles.



AUTOMATIC BACKUPS

1. Tap on the gear icon.
2. Tap on User.
3. Select Online to 

enable automatic 
backups. 



QUESTIONS??

Visit the Predictable website at https://therapy-
box.co.uk/apps/ for the most recent training 
videos and technical support articles

https://www.therapy-box.co.uk/assistive-technology/
https://therapy-box.co.uk/apps/
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